MINISTRY OF EDUCATION AND SCIENCE OF UKRAINE

SIMON KUZNETS KHARKIV NATIONAL UNIVERSITY OF ECONOMICS

Syllabus
of the academic discipline

"STATISTICS OF INTERNATIONAL
TOURISM"

for students of training direction
6.140103 "Tourism" of all forms of study

XapkiB. XHEY im. C. Ky3sHeus, 2016



3aTBepKeHO Ha 3acigaHHi Kadbeapu Typusmy.
MpoTtokon Ne 2 Big 22.09.2015 p.

CamocmitiHe eJIeKMPOHHE MeKCmoee MeperxkHe 8UOaHHS

Compiled by: V. Yermachenko
O. Zyma
N. Dekhtyar

S 98 Syllabus of the academic discipline "Statistics of International
Tourism" for students of training direction 6.140103 "Tourism" of all
forms of study : [Electronic edition] / compiled by V. Yermachenko,
O. Zyma, N. Dekhtyar. — Kh. : S. Kuznets KhNUE, 2016. — 57 p. (English)

The thematic plan of the academic discipline and its contents after the modules and themes
are given. Plans of lectures, practical studies and seminars, materials to consolidate knowledge
(tasks for independent work, control questions), criteria for students' knowledge evaluation and
professional competences which a student should have after studying the academic discipline are
suggested.

Recommended for students of subject area 1401 "Services Sector”, training direction
6.140103 "Tourism" of all forms of study.

MogaHo TemMaTUYHWMIA NNaH HaB4YarnbHOI AUCUMMAIHX Ta i 3MICT 3a MOAYNSMU N TEMaMMU.
BMmilleHo nnaHu nekuin, NpakTMYHNX Ta CEMIHAPCLKNX 3aHATb, MaTepiann Ans 3akpinmneHHs 3HaHb
(3aBOaHHsS A4ns camocTinHOT poBOTW, KOHTPOSbHI 3anUTaHHSA), KpUTEPIi OLIHIOBAaHHA 3HaHb CTyAeH-
TiB, NPpOdeCiNHi KOMMNETEHTHOCTI, AKUMW NOBUHEH BONOAITU CTYAEHT NiCNA BUBYEHHSA ANUCLIMAIHN.

PekomeHpoBaHo ansa ctyaeHTis ranysi 3HaHb 1401 "Cdpepa obcnyroByBaHHS" Hanpsmy nia-
rotoskn 6.140103 "Typuam" ycix popM HaBYaHHS.

© XapkKiBCbKUI HaLOHANbHUN EKOHOMIYHUIA
yHiBepcuteT imeHi CemeHa KyaHeus, 2016



Introduction

National economic development strategies should be based on threats
and challenges for a country that come from the environment and are related
to the geopolitical state in the relevant world macroregion. The tourism
industry reflects the trends in traditional societies and indicates indirectly the
sources of possible threats to the economic security of a state long before the
manifestation of statutory social indicators; priorities of the state foreign
economic policy must also be taken into account in order to prevent structural
imbalances in the sector of international trade; state regulation of this process
should include monitoring of financial flows of not only manufacturers, but
also end consumers; services import regulation, including tourism, and the
mechanism of income tax payments by the subjects of tourism activity to the
state and local budgets become especially important.

Improvement of theoretical principles and methodology for formulating
strategic tourism development programmes at the level of governance should
be based on actual performance, because there is a range of issues today
aimed at the reduction of destructive foreign trade imbalances. Most studies
of the industry, including the analysis of the tourism sector, use standard
methods although the scope of non-material production (services) often
requires specific approaches and knowledge of the operation of enterprises
engaged in such activities, which is indispensable to the proper interpretation
of the results of calculations.

Identification of the priority principles of the strategic industry
development, main areas of the targeted use of available resources, selection
and support of key competitive advantages are impossible today without
practical tools of statistical assessments and development of econometric
models based on them.

The academic discipline "Statistics of International Tourism" is an
optional one and is taught according to the curriculum of the bachelor
academic degree of training direction 6.140103 "Tourism" for full-time and
distance learning.



1. Description of the academic discipline

Names of indicators

Subject area,
training direction,

Academic discipline

) features
educational degree
Number of credits: . . .
. . Subject area: full-time distance
3 for full-time learning; . . :
. . 1401 "Services Sector" learning learning
9 for distance learning
Optional
2 thematic modules Academic year
. o 3rd 4th
Training direction: Semester
; 6.140103 "Tourism"
Total numbgr of hourg. i Zth — 8th
150 for full-time learning;
. . Lectures
270 for distance learning
16 hours 16 hours
< for the ful Practical and seminar studies
Hours per.wee or the full- | 26 hoUrS 16 hours
time learning: Academic degree:
Independent work
3 classes hours; bachelor
g 108 hours 238 hours
5 hours for individual work

Assessment: final test

The ratio of class hours to independent work is:
39 % for full-time learning,
13 % for distance learning respectively.

2. The goal and objectives of the academic discipline

The goal of teaching the academic discipline is to develop knowledge
and skills in statistical studies of enterprises, institutions and organisations in

tourism, as well as evaluation of the national tourism industry compared to

other countries.

To achieve the goal the following tasks are set:
mastering the basic principles of gathering and processing of statistical

information in the field of tourism based on the methodology applied by spe-

cialised international organisations;

acquiring the skills in independent analysis and planning of activities of
the national tourism industry taking into account global trends of economic

development.




"Statistics of International Tourism" is an academic discipline that
studies the tools of economic evaluation and decision-making based on the
assessment of the current state and forecasting trends in the production de-
velopment and distribution of tourism products in the global economy.

The object of the academic discipline is the global market of tourism
services.

The subject of the academic discipline is the process of working out
national strategies for the tourism industry development in consideration of
global trends.

A student starts the study of the academic discipline having listened to
the arts and professional academic disciplines. The following academic
disciplines make the theoretical and methodological basis of the given disci-
pline: "Informatics,” "Higher and Applied Mathematics", "Fundamentals of
Tourism Business", "Statistics", "Economics of Recreation and Tourism",
"World Economy and International Economic Relations”. In turn, knowledge
of the academic discipline ensures the successful comprehension of such ac-
ademic disciplines as: "Organization of Tourist Trips", "Management of Inter-
national Tourism", "Management of the Competitiveness of the Tourism In-
dustry Enterprises”, training courses "Organization of Data Search", "Model-
ling of Social Economic Processes" as well as writing term papers, research
projects, bachelor diploma thesis.

Students receive the necessary knowledge during lectures and practical
tasks in the process of learning. The most difficult issues are submitted for
review and discussion at the seminars. Independent work of students is also
of great importance for studying and consolidating knowledge.

For the completion of the course of studies, the student should

know:

the methodology and main indicators for assessing international and
domestic tourist flows;

the principles of accounting transactions in the tourism sector;

the theoretical approaches to determining the position of the national
economy in the global market based on measurable indicators;

the theoretical background of building intersectoral and interregional
balances;

the methods of assessing the tourism potential taking into account the
existing and future recreational resources;



the peculiarities of the use of financial instruments to ensure the crea-
tion, sale and consumption of tourist products;

the governance aspects of the regional tourism development within the
framework of the national economy and identification of the country's needs
in the global market;

the main groups of statistical and econometric methods used to assess
the current state and prospects of the tourism industry;

be able to:

analyse tourism activities in any country of the world using international
data banks;

determine the country's position in the global tourism market based on
macroeconomic indicators;

aggregate individual performance and build their own rankings of com-
petitiveness of the tourism industry;

explore the impact of other sectors of the national economy and policies
of the country in other areas of the tourism sphere;

develop plans for statistical surveys;

determine the best plan for the use of regional recreational resources;

build the structure of a database containing tourism resources of the
country;

assess the economic effect and efficiency of export-import operations in
the field of tourism;

identify the sources of imbalances in the tourism industry functioning;

specify the industries providing support for the creation of tourist prod-
ucts and find mutual dependence between branches of a national economy;

choose and recommend for usage the elements of a country's financial
infrastructure;

develop the procedure of estimation of gross revenues and expendi-
tures in the process of individual trips;

substantiate the choice of certain econometric methods and models in
assessing the prospects of tourism development of a country.

The process of teaching focuses on a student's acquisition of profes-
sional competences listed in Table 2.1 and Annex A.



Table 2.1
Professional competences that students have
after studying the academic discipline

Compe- Competence

Competence constituents
tence code name

Identification of a list of statistical data needed to ana-
lyse and evaluate the current and prospective state in
the international tourism market
Understanding the methodology of collecting and pro-
cessing of the raw data and materials of official re-
ports of business entities that are used by leading re-
Data collection search organisations in Ukraine and abroad
DCP : Formation of skills to build causal links between socio-
and processing i L

demographic characteristics of the country and de-
mand for tourist services
Understanding the relationships between indicators of
different industries, the effect of cooperation between
enterprises at the stage of intermediate consumption,
the definition of interdependence between the sectors
and regions of the country

The ability to conduct classification of recreational fa-
cilities on the basis of the developed standards, to link
requirements to the organisation of different types of
tourism with the existing potential of a region

The ability to analyse the financial flows within the

tourism industry at the level of regional economic sys-
tems, national and global economies; to choose finan-
Tourist flows cial instruments ensuring the quality of tourist services

TFM
management The ability to ground the strategy of tourism develop-

ment at the level of administrative units, skills to de-
velop measures to enhance the domestic tourism
market in Ukraine

Knowledge of the basic methods of econometric anal-
ysis, the ability to set tasks to experts in mathematical
programming and state requirements to outbound re-
sults




3. The contents of the academic discipline

Content module 1
Methods of collecting and processing statistical data
in the field of tourism

Theme 1. The system of tourism activity indicators

1.1. Classification of the main indicators of the tourism industry.

The structure of the total tourist flow of a country (inbound, outbound,
domestic tourism) and its distribution by categories. Defining the main direc-
tions of the state policy in the field of tourism, taking into account tourism
flows patterns. The capacity of the internal market.

1.2. Modern trends in the global and domestic tourist market.

The position of tourism among other sectors of the world economy. The
indicators considered in the calculation of export-import operations in tourism.
Specialisation of countries by the type of tourism destinations and tourism
flows. The rating of Ukraine by major indicators of tourism activity.

1.3. The problem of international comparisons.

Distribution and coverage of countries by macroregions in accordance
with the practice of international organisations. The differences in the calcula-
tion of total values. Indexing methods. Artificial indexes. Factors that render it
impossible to compare the objects of observation.

Theme 2. Organisation and methodology of keeping records of

transactions in the field of tourism

2.1. Registering of tourism activities at the meso-level.

Classification of services and the transactions accounting methodology
in the sector of non-material production. The economic territory concept. The
modalities through which services may be supplied according to the GATS.
Guidance on services accounting by the International Monetary Fund (IMF),
the United Nations Conference on Trade and Development (UNCTAD), Euro-
stat, the Organisation for Economic Cooperation and Development (OECD),
the World Trade Organization (WTO).

The main provisions of International recommendations on tourism sta-
tistics 2008. The international tourism flows assessment methodology applied
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by the World Travel and Tourism Council (WTTC) and the World Tourism Or-
ganization (UNWTO).

2.2. Keeping records of tourism activities at the level of a national
economy.

Tasks and powers of tourism development governmental institutions in
Ukraine. Certification and licensing of certain economic activities as a part of
the transactions accounting in the national market. State classifiers. Key pro-
visions of the method of calculating the volume of tourism activity. The role of
mandatory reporting forms in the database formation.

2.3. Organisation of selective statistical observations.

The principles of detailing the indicators. The task of collecting primary
data from subjects of the tourism market. The study of expectations and the
level of satisfaction with the tourist product through surveys. Experience of
observations in leading tourism countries.

Theme 3. Mutual dependence between the indicators
measuring the socio-economic state of a country
and the tourism industry performance

3.1. General characteristic of national economies according to the
international practice.

The distribution of the world countries by the level of economic devel-
opment. Global rating systems. Positioning and the increase of a country's
tourist attractiveness through participation in international programmes. Using
the economic, social, demographic, environmental, technological and other
sets of indicators in the evaluation of tourism competitiveness.

3.2. Methods of grouping the countries in terms of tourism development.

Prioritisation of the tourism industry to the national economy. Tourist in-
frastructure evaluation. Contribution of related industries in the formation of
the tourist product. Global tourism centres.

3.3. Measuring the tourist market transactions within the system of na-
tional accounts.

The principles of recording the tourism revenue and expenditure in the
balance of payments. The main provisions of the System of National Ac-
counts 2008. Definition of travel items. The contribution of the tourism indus-
try into the GDP, GNP of a country and the formation of international assets.
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Theme 4. Principles of interregional and intersectoral balances scheme

4.1. The concept and structure features of interregional and inter-
sectoral balances.

Primary (direct), secondary (indirect) and tertiary (induced) impact of
tourism on the state of a national economy. The structure of the input-output
balance. Assessment of the tourism activity intensity at the stages of interme-
diate and final consumption. The structure of interregional balance. The bal-
ance of financial flows.

4.2. Collection and processing of statistical information by local
authorities.

The typical structure of mandatory reporting forms. The grouping of en-
terprises by the type of economic activity. Territorial and sectoral principles of
the revenues and expenses distribution. Substantiation for tourism infrastruc-
ture financing from the state funds and local budgets.

4.3. The concept of a unified data bank based on reporting entities.

Problems of seasonal fluctuations accounting. Fixing the services pro-
vided to residents and non-residents. Avoiding divergence between the actual
location and registration. Prospects for the online monitoring of the tourism
market. Confidentiality of private data.

Content module 2
Managing the tourism industry development
on the basis of statistical studies

Theme 5. Basic approaches to the systematisation
of recreational resources

5.1. Classification of tourism types and recreational objects.

Classification of tourism by the degree of significance. Classification of
tourism adopted in the scientific literature and practice of travel companies, in
the Law of Ukraine "On Tourism". The concept and types of recreational re-
sources. Natural, anthropogenic and mixed sites of tourist interest. The task
of creating a unified classification system in order to provide existing and pro-
spective accounting of recreational resources.

5.2. Cadastres as a tool to systematise the country's resources.

Cadastres as part of the strategic planning of the industry. The system
of national and regional cadastres in Ukraine. Regulatory protection of recrea-
tional resources from misuse.
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5.3. Recreational resources database design.

Methods of codification of objects. Principles of multilevel characteris-
tics of the object by the access levels for governments and end-users. The
GIS technology implementation in tourism activities.

Theme 6. Financial flows accounting in the tourism industry

6.1. Evaluation of the structure and dynamics of accounts between
subjects of tourism activity.

Insurance, banking and other financial services in the tourism business.
International payments provision. Regulation and restrictions on foreign cur-
rency transactions. Evaluation of the interdependence of industries at the
stage of intermediate consumption. Definition and practical implementation of
satellite accounts.

6.2. Evaluation of the structure and dynamics of individual payments
while travelling.

Assessment of the financial system of a country. Instruments of pay-
ment classification. The practice of refunding the value added tax and other
payments to non-residents. Problems of accounting of individual consumer
spending of travellers. The use of electronic payment systems.

Theme 7. The tourism activity regulation at the regional level

7.1. Rating of the regions of Ukraine by the value of tourism activity.

The state of the tourism infrastructure in the regions of Ukraine. Quanti-
tative distribution of tourist activities and recreational resources. Cost perfor-
mance of tourism. Methods of identifying imbalances within the industry.

7.2. Organisation of regional studies.

Differences in the purposes and powers of national, regional and local
economic management authorities. Methods of grouping the objects of ob-
servation by the differences of socio-economic development of the adminis-
trative units. Peculiarities of statistical studies of tourist flows in cities.

7.3. Methods of the inter-regional differentiation assessment.

Funding of tourism. The task of the state transfers distribution. The
main provisions of evaluation methods of interregional and intraregional dif-
ferentiation of socio-economic development in Ukraine.

Theme 8. Introduction to statistical modelling and forecasting

8.1. The task of the tourism activity regulation at different levels of
governance.

Tourism development programmes substantiation. Forecasting re-
source requirements of other industries using the data on tourist flows. Basics
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of the theory of risk management. Types of risks in the tourism activity. En-
suring the respond system to the most likely risky situations and calculation of
the cost of its support.

8.2. Review of the main groups of methods of statistical modelling and
forecasting.

The task of a retrospective analysis. Assessment of the state and dy-
namics. Analysis of seasonal fluctuations. Index models. The analysis of ex-
pert opinion. Regression models. Factor and discriminant analysis. Cluster
analysis. Principles of simulation. Static and dynamic forecast models.

4. The structure of the academic discipline

From the beginning of studying the academic discipline every student
ought to be acquainted with the curriculum and methods of conducting
studies, with the form, content and extent of every module, and also with all of
types of control and methods of professional competences assessment.

The process of learning consists in consecutive and detailed working on
the educational modules. The educational module is a relatively independent
block of a discipline which logically combines several elements of the
academic discipline by the content and relationships. The plan of themes of
the discipline includes two modules (Table 4.1).

Table 4.1
The structure of a test credit of the academic discipline

Hours
full-time learning distance learning
including including
H 2 2
Theme B " c_g._g £ B ., R;._g E
© 2 © =
5 LloG|E8x |8 | LB |2
= | 8|lcgl 8|~ |2|es|&8
o |Cc| o = 2| Cc|o =
q) - — q) - —
n n
1 2 2 4 5 6 | 7 8 9

Content module 1. Methods of collecting and processing statistical data

in the field of tourism

Theme 1. The system of tourism ac-
tivity indicators

15 2 2 11 34 2 2 30
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Table 4.1 (the end)

1 2 2 | 4 5 6 718 9
Theme 2. Organisation and methodology
of keeping records of transactions in the 151 2 | 2 11 34 (2| 2| 30
field of tourism
Theme 3. Mutual dependence between
the indicators measuring the socio-
economic state of a country and the tour-
ism industry performance
Theme 4. Principles of interregional and
intersectoral balances scheme
Total hours for Module 1 74 | 8 |12 54 (135 8 | 8 [ 119

Content module 2. Managing the tourism industry development
on the basis of statistical studies

Theme 5. Basic approaches to the sys-
tematisation of recreational resources
Theme 6. Financial flows accounting in
the tourism industry
Theme 7. The tourism activity regulation
at the regional level
Theme 8. Introduction to statistical mod-
elling and forecasting
Total hours for Module 2 76 | 8 |14 | 54 (135 8 | 8 [ 119
Sum total 150 | 16 | 26 | 108 | 270 | 16 | 16 | 238

15 2 2 11 34 | 2 2| 30

29 | 2 | 6 21 33 (2| 2|29

18 | 2 | 2 14 | 34 | 2 | 2 | 30

20 | 2 | 4 14 | 34 | 2 | 2 | 30

20 | 2 | 4 14 | 34 | 2 | 2 | 30

18 | 2 | 4 12 33 (2| 2|29

5. The plan of seminars

A seminar study is the form of lesson at which a teacher organises a
discussion on previously chosen topics for which students prepare theses of
reports. A teacher estimates students' presentations and reports covering the
points set (Table 5.1), their speeches, activity in discussions, abilities to form
and assert their own positions and so on during every seminar.

Final assessments for every seminar are put in the register. Seminar
marks are taken into account when accumulating the final score of this disci-
pline.
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The list of seminar themes

Table 5.1

Theme Questions Hours Reading
1 2 3 4
Theme 2. Organ- | The topic of the seminar "The tourism activity
isation and research in the global economy": Main:
methodology of | 1. Trends in international tourism. 3 _'5_
keeping records | 2. Problems of statistical comparisons of the 16 B 11]i
of transactions in | data received from international organisa- "
: . 2 Additional:
the field of tour- | tions. [24: 26:
ism 3. Methods of tourism analysis in Ukraine. 33 C 35'_
4. Experience of leading countries in the tour- 38 — 39i
ism industry of sample observations and iden-
tification of consumer needs
Theme 5. Basic The topic of the seminar "The design project
approaches to of a single database of recreational resources
the systematisa- of the country":
tion of recrea- 1. The variety of approaches to the classifica- Main:
tional resources | tion of tourism types. [5; 9].
2. Types of recreational resources. 2 Additional:
3. The design of a unified database of recrea- [18 —19;
tional resources. 25; 32; 45]
4. Functions of cadastres in normative regula-
tion.
5. GIS technologies in mapping
Theme 6. Finan- | The topic of the seminar "Financial transac- Main:
cial flows ac- tions in the tourism activity": 0 3 7'].
counting in the 1. Reallocation of capital as a result of multina- A d(;iiti,onal:
tourism industry | tional companies activity in the field of tourism. 2 [16: 22:
2. Description of the satellite accounts system. 27 _ 2 8- é?'
3. Aspects of economic security for the large vol- ol
L . 43; 46 — 47]
umes of transactions in the international market
The topic of the seminar
“Individual financial transactions": Main:
1. Financial transactions in the tourism activity. [1: 3: 7]
2. The practice of private non-cash payments in T
. Additional:
the travel field. 2 [16: 22:
3. Personal instruments of payment. 27 _ 2 8: é7;
4. The procedure of the VAT refunds to individual 43; 46 — 47]

consumers. An example of the Global Blue sys-
tem
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Table 5.1 (the end)

1 2 3 4
Theme 7. The tour- | The topic of the seminar "Information support of
ism activity regula- [the regional tourism development management":
tion at the regional |1. Implementation of a state tourism develop-

level ment strategy at the regional level based on an Main:
analysis of aggregated statistical indicators. [2; 8].
2. Methods of assessing inter-regional differen-| 2 Additional:
tiation. [16; 27 — 28;
3. Methods of regional strategies grounding 30 — 31; 36]

based on statistical data.
4. The peculiarities of tourist flows estimation in

large cities
Theme 8. Introduc- The topic of the seminar
tion to statistical "Econometric studies in tourism"™: Main:
modelling and fore- [1. The specifics of setting goals for econometric [6; 7].
casting researches. 2 Additional:
2. The classification of methods of state and dy- [13 — 14; 20;
namics analysis of economic processes. 27]
3. The classification of forecast methods
Total hours 12 -

6. The plan of practical studies

A practical study is the form of lesson during which a teacher organises
a detailed consideration of certain theoretical fundamentals of the academic
discipline and forms abilities and skills in practical application of them through
carrying out individual tasks offered to students.

A practical study is carried out with the help of preliminary prepared me-
thodical materials — tests for assessment of the theoretical knowledge, a set
of practical problems of various levels of sophistication. A practical lesson in-
cludes the preliminary control of students' learning, abilities and skills, raising
a general point by the teacher and discussing it with the participation of stu-
dents, solving and estimation of control problems (Table 6.1).
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The list of themes for practical studies

Table 6.1

Theme Questions Hours Reading
1 2 3 4
Content Task 1. Building the research intelligent map
module 1. (selection of a country and type of tourism Main:
Methods of by variants, proving the "branches" (direc- 2 [1; 3;5;9].
collecting and | tions) of analysis, definition of the needed Additional:
processing indicators, selection of the list of statistical [40 — 50]
statistical data | data)
in the field of | Task 2. Determination of the global market Main:
tourism leaders by the key tourism indicators 1 [1; 3;5; 9].
Additional:
[40 — 50]
Task 3. Ranking Ukraine among the coun-
tries of Europe and the world by selected Main:
indicators of the tourism activity using the [1-3;5].
databases of the World Travel and Tourism 1 Additional:
Council, the UNWTO, the World Bank, the [33; 38 — 39;
Organisation for Economic Cooperation and 42 — 50]
Development, Eurostat
Task 4. Analysis of macroregional indicators Main:
of a country (general economic, social, de- [5; 7].
mographic et al.) compared with four option- 2 Additional:
al countries. Assessment of the tourism in- [12; 15; 17;
dustry current state 21 - 23; 29;
42 —50]
Task 5. Analysis of world development indi- Main:
cators of a chosen direction (optionally — an [5; 7].
object, type of tourism, etc.). Prospects for 2 Additional:
its tourist attractiveness [12; 15; 17;
21 - 23; 29;
42 — 50]
Task 6. Grouping of the regions of Ukraine Main:
by recreational potential. Definition of the [5; 7].
imbalances in tourism development 1 Additional:
[12; 15; 17,
21 - 23; 29; 45]
Writing the module test 1
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Table 6.1 (the end)

1 2 3 4
Content Task 7. Defining Ukraine's position in the Main:
module 2. global and regional tourism market, analysis [2; 8].
Managing the|of key industry indicators within geographical 1 Additional:
tourism industry|country groups [16; 27 — 28;
development 30 — 31, 36;

42 — 50]
on the basis of [Task 8. The assessment of international finan- Main:
statistical stud- |cial transactions in the tourism field in Ukraine [1;3; 7]
ies 1 Additional:

[16; 22; 27 — 28;

37; 42 — 50]
Task 9. Prospects of implementation of the Main:
studied tourism project in Ukraine and in the [2; 8].
selected country. Substantiation of the strate- 1 Additional:
gy of cooperation between Ukraine and the [16; 27 — 28;
country surveyed in the field of international 30 — 31, 36;
tourism 42 — 50]
Writing the module test 1

Total hours 14 -

6.1. Examples of typical practical tasks by themes

Content module 1

Methods of collecting and processing statistical data

In the field of tourism

Theme 1. The system of tourism activity indicators

Determine the peculiarities of the tourism industry and the formation of tourist
flows based on the indicators for selected Latin American countries (Tables 6.2 — 6.7).

Level 1. Describe the dynamics of tourism activities separately for each
country. Explain why the majority of represented indicators are most commonly
used in the practice of international comparisons.

Level 2. Perform additional calculations and ratios to investigate the structure
and dynamics of tourist flows in represented countries in terms of cost parameters.
Give the examples of analytical presentation of the results by tourism categories.

Level 3. Group the represented countries based on the data available and
those calculated in the previous task. Explain the classification criteria used to iden-
tify common characteristics of each group.
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Direct contribution of travel & tourism to GDP

Table 6.2

Country Indicators 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Argentina US$ bn (nominal) 10.78 | 12.70 | 1559 | 17.85 | 1596 | 19.00 | 21.31 | 23.12 | 23.37 | 20.56
Percentage of GDP 4.88 4.83 4.74 4.42 4.24 4.12 3.81 3.80 3.76 3.84
Brazil US$ bn (nominal) 34.27 | 41.37 | 4564 | 53.32 | 55.18 | 68.41 | 79.91 | 76.76 | 77.46 | 77.37
Percentage of GDP 3.89 3.80 3.34 3.23 3.40 3.19 3.23 3.42 3.45 3.55
Chile US$ bn (nominal) 3.77 4.40 4.95 5.12 5.15 5.76 7.24 8.11 8.67 8.31
Percentage of GDP 3.07 2.85 2.86 2.85 2.99 2.65 2.89 3.05 3.13 3.23
Mexico US$ bn (nominal) 61.34 | 66.66 | 70.66 | 73.21 | 60.51 | 69.78 | 75.37 | 77.44 | 83.63 | 86.75
Percentage of GDP 7.08 6.90 6.78 6.67 6.76 6.64 6.45 6.52 6.62 6.78
Uruguay US$ bn (nominal) 0.63 0.65 0.82 0.98 1.13 1.34 1.77 1.67 1.66 1.58
Percentage of GDP 3.65 3.33 3.50 3.23 3.70 3.44 3.74 3.33 2.98 2.87
Table 6.3
Direct contribution of travel & tourism to employment
Country Indicators 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Argentina Thousands of jobs 696.4 720.2 727.2 687.5 663.6 662.5 637.3 650.7 652.4 628.4
Percentage share 4.4 4.4 4.4 4.1 3.9 3.9 3.6 3.7 3.7 3.6
Brazil Thousands of jobs 27925|2780.0(2504.82480.2|2636.0|2617.6 |2722.92955.2|3032.4|3140.7
Percentage share 3.3 3.2 2.8 2.7 2.8 2.7 2.8 3.0 3.0 3.1
Chile Thousands of jobs 189.4 181.9 188.5 194.3 205.7 196.9 213.9 226.9 241.1 253.0
Percentage share 3.1 2.9 2.9 2.9 3.1 2.8 2.9 3.0 3.1 3.2
Mexico Thousands of jobs 3633.3|3665.9(3611.4|3642.3|3448.0|3464.9|3441.7(3478.6|3552.7|3692.4
Percentage share 8.7 8.5 8.2 8.1 7.6 7.5 7.3 7.1 7.2 7.4
Uruguay Thousands of jobs 47.2 43.5 47.6 44.9 52.2 49.2 57.6 52.1 47.0 46.0
Percentage share 3.4 3.0 3.2 2.9 3.3 3.1 3.6 3.2 2.9 2.8
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Investment (capital investment) in the tourism industry

Table 6.4

Country Indicators 2005 | 2006 | 2007 | 2008 2009 2010 | 2011 | 2012 | 2013 | 2014
US$ bn (real prices) 3.85 5.26 6.35 6.70 5.80 5.62 6.20 6.16 6.27 6.32

Argentina US$ bn (nominal prices) 2.40 3.60 5.03 6.33 5.11 5.55 6.80 7.26 7.26 6.32
Percentage of exports 5.92 6.92 7.56 7.92 7.73 6.69 6.59 6.97 6.88 6.97
Percentage growth 32.86 | 36.93 | 20.563 | 5.61 | -13.41 | -3.18 | 10.34 | -0.63 | 1.85 0.69

US$ bn (real prices) 19.45 | 21.42 | 23.30 | 24.65 | 20.47 | 21.24 | 21.24 | 21.21 | 23.18 | 25.32

Brazil US$ bn (nominal prices) 10.40 | 13.60 | 17.50 | 21.30 | 17.40 | 22.18 | 24.94 | 22.39 | 23.86 | 25.32
Percentage of exports 7.40 7.60 7.34 6.74 5.94 5.32 5.23 5.48 5.84 6.81
Percentage growth 6.61 | 10.11 | 8.77 579 | -16.93 | 3.72 | -0.01 | -0.13 | 9.30 9.22

US$ bn (real prices) 1.53 1.73 2.63 4.05 3.74 4.07 4.68 4.53 5.29 5.68

Chile US$ bn (nominal prices) 1.04 1.39 2.25 3.49 3.12 4.05 5.09 4.96 5.77 5.68
Percentage of exports 3.93 4.66 6.49 7.89 8.30 8.84 9.10 7.79 8.80 | 10.03
Percentage growth 16.40 | 12.49 | 52.20 | 54.33 | -7.66 8.79 | 15.01 | -3.27 | 16.71 | 7.41

US$ bn (real prices) 541 5.21 4.97 4.95 6.03 6.68 6.90 7.05 7.67 8.01

Mexico US$ bn (nominal prices) 451 4.62 4.61 4.78 4.97 6.15 6.79 6.79 7.74 8.01
Percentage of exports 2.45 2.18 1.99 1.89 2.47 2.77 2.67 2.56 2.90 2.99
Percentage growth 70.62 | -3.66 | -4.69 | -0.31 | 21.81 | 10.80 | 3.20 2.16 8.89 4.42

US$ bn (real prices) 0.36 0.45 0.46 0.79 0.76 0.71 0.78 0.85 0.86 0.92

Uruguay US$ bn (nominal prices) 0.18 0.24 0.28 0.58 0.54 0.60 0.74 0.84 0.90 0.92
Percentage of exports 6.30 6.75 6.44 9.34 8.96 7.82 8.15 7.38 7.04 7.32
Percentage growth 26.71 | 2291 | 3.53 | 72.04 | -4.79 -5.64 | 8.82 9.95 0.82 7.40
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Visitor exports (foreign spending)

Table 6.5

Country Indicators 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
US$ bn (2014 real prices) 515 | 570 | 6.29 | 561 | 5.08 | 5.70 | 552 | 4.79 4.37 | 5.26
Argentina US$ bn (nominal prices) 3.21 | 390 | 498 | 5.30 | 448 | 5.63 | 6.06 | 5.64 5.05 | 5.26
Percentage of exports 6.95 | 726 | 763 | 659 | 6.83 [ 6.97 | 6.12 | 592 571 | 6.65
Percentage growth 8.50 |10.6810.30 (-10.82 | -9.34 | 12.14 | -3.11 | -13.33 | -8.80 |20.43

US$ bn (2014 real prices) 778 | 719 | 7.02 | 7.06 | 6.62 | 5.66 | 5.76 | 6.46 | 6.74 | 7.25

Brazil US$ bn (nominal prices) 416 | 457 | 5.27 | 6.10 | 5.63 | 591 | 6.77 | 6.83 | 6.94 | 7.25
Percentage of exports 312 | 292 | 289 | 270 | 3.16 | 254 | 2.30 | 241 | 2.46 | 2.67
Percentage growth -450 | -7.58 | -2.43 | 053 | -6.19 [-14.43| 1.72 | 12.20 | 4.33 | 7.45

US$ bn (2014 real prices) 243 | 231 | 255 | 2.89 | 276 | 237 | 251 | 2.82 | 2.89 | 3.10

Chile US$ bn (nominal prices) 165 | 186 | 218 | 249 | 230 | 2.36 | 273 | 3.08 | 3.15 | 3.10
Percentage of exports 333 (274|279 | 3.34 | 3.60 | 2.85 | 2.86 | 3.38 3.49 | 3.52
Percentage growth -8.10 | -5.31 | 10.62 | 13.36 | -4.37 | -14.27 | 5.94 | 12.29 | 2.33 | 7.32

US$ bn (2014 real prices) 15.27 | 14.98 | 15.11 | 15.19 | 15.19 | 13.68 | 12.63 | 13.77 | 14.13 | 16.44

Mexico US$ bn (nominal prices) 12.7513.28 | 14.02 | 14.68 | 12.51 | 12.60 | 12.42 | 13.27 | 14.25 | 16.44
Percentage of exports 554 (499 | 485 | 479 | 513 | 401 | 3.40 | 342 3.56 | 3.93
Percentage growth 1.13 |-190| 089 | 0.50 | -0.03 | -9.89 | -7.73 | 9.04 | 2.63 |16.34

US$ bn (2014 real prices) 140 | 1.32 | 153 | 1.63 | 203 | 1.97 | 250 | 2.27 | 193 | 1.85

Uruguay US$ bn (nominal prices) 0.70 [ 0.71 [ 093 | 1.20 | 146 | 167 | 240 | 222 | 201 | 1.85
Percentage of exports 13.25]111.99(13.63| 13.03 [ 17.02 | 15.76 | 18.92 | 16.65 | 15.05 | 13.13
Percentage growth 0.24 | -6.16 | 16.29 | 6.44 (2458 -2.88 |27.12| -9.49 |-15.01 | -3.82




Table 6.6
Outbound travel & tourism expenditure

| X4

Country Indicators 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
US$ bn (2014 real prices) 551 | 571 | 619 | 6.14 | 6.36 | 6.28 | 6.66 | 6.89 | 6.95 | 7.19

Argentina US$ bn (nominal prices) 343 | 391 | 491 | 5.80 560 | 6.20 | 7.31 | 8.11 | 8.04 | 7.19
Percentage of imports 9.77 | 944 [ 912 | 854 | 11.29 | 893 | 8.14 | 9.56 | 8.89 | 8.84
Percentage growth -0.24 | 3.74 | 837 | -0.82 | 3.67 |-1.36 | 6.09 | 3.44 | 0.91 | 3.49

US$ bn (2014 real prices) 10.87 | 11.64 | 13.75| 15.31 | 15.12 | 18.23 | 21.05 | 24.46 | 28.11 | 29.78

Brazil US$ bn (nominal prices) 581 | 7.39 |10.33| 13.23 | 12.85 | 19.04 | 24.72 | 25.82 | 28.94 | 29.78
Percentage of imports 572 | 592 | 6.38 | 5.94 711 | 7.47 | 792 | 8.19 | 857 | 8.87
Percentage growth 22.66 | 7.03 [18.16 | 11.32 | -1.23 | 20.61 | 15.45| 16.17 | 14.94 | 5.95

US$ bn (2014 real prices) 1.76 | 1.73 | 2.12 | 1.88 1.63 | 1.65 | 1.72 | 2.02 | 2.12 | 2.42

Chile US$ bn (nominal prices) 1.19 | 1.39 | 181 | 1.61 1.36 | 1.64 | 1.87 | 221 | 232 | 2.42
Percentage of imports 3.06 | 3.05 | 3.30 | 2.28 266 | 2.38 | 214 | 243 | 254 | 2.89
Percentage growth -7.00 | -1.97 [22.56 |-11.44|-13.08| 1.39 | 4.08 | 17.57 | 4.89 | 14.22

US$ bn (2014 real prices) 10.67 | 10.55 | 10.64 | 10.56 | 10.54 | 9.75 | 9.78 | 10.99 | 11.75 | 12.66

Mexico US$ bn (nominal prices) 891 | 935 | 987 [ 10.21 | 868 | 897 | 9.62 | 10.60|11.85| 12.66
Percentage of imports 3.67 | 3.36 | 3.23 | 3.08 3.38 | 275 | 254 | 264 | 2.89 | 2.95
Percentage growth 217 | -1.18 | 0.89 | -0.74 | -0.22 | -7.51 | 0.32 | 12.40| 6.88 | 7.81

US$ bn (2014 real prices) 058 [ 0.50 | 053 | 057 | 055 | 059 [ 0.78 | 1.02 | 1.34 | 1.59

Uruguay US$ bn (nominal prices) 0.29 | 0.27 | 0.32 | 0.42 0.40 | 0.50 | 0.75 | 1.00 | 1.40 | 1.59
Percentage of imports 588 | 439 | 453 | 3.93 480 | 487 | 5.78 | 6.62 | 9.23 | 10.16
Percentage growth 441 |-1359| 4.74 | 8.05 | -2.89 | 6.10 | 32.76 | 30.61 | 31.90 | 18.31
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Domestic tourism spending

Table 6.7

Country Indicators 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
US$ bn (2014 real prices) 25.86 | 27.58 | 29.06 | 28.46 | 27.43 | 28.90 | 29.54 | 30.68 | 32.21 | 32.02
Argentina US$ bn (nominal prices) 16.12 | 18.87 | 23.04 | 26.88 | 24.15 | 28.54 | 32.42 | 36.14 | 37.29 | 32.02
Percentage share 7.26 7.15 6.96 6.62 6.37 6.14 5.76 5.90 5.95 5.93
Percentage growth 29.51 6.63 5.33 -2.09 -3.74 5.36 2.11 3.82 4.95 -0.57

US$ bn (2014 real prices) | 104.33 | 107.29 | 99.89 | 102.69 | 107.04 | 109.81 | 115.04 | 122.77 | 127.30 | 130.26

B ragil US$ bn (nominal prices) 55.78 | 68.12 | 75.03 | 88.74 | 90.97 | 114.66 | 135.10 | 129.64 | 131.05 | 130.26
Percentage share 6.25 6.18 5.42 5.30 5.53 5.28 5.39 5.69 5.76 5.89
Percentage growth 662 | 282 | -7.06 | 2.78 | 4.23 252 | 4.82 6.75 3.66 2.33

US$ bn (2014 real prices) 9.56 9.64 | 10.28 | 10.88 | 10.41 | 10.27 | 12.23 | 13.43 | 14.25 | 14.67

Chile US$ bn (nominal prices) 6.48 7.76 8.80 | 9.36 8.67 | 10.21 | 13.29 | 14.69 | 15.56 | 14.67
Percentage share 521 | 4.97 5.03 516 | 497 | 464 | 523 | 5.45 5.55 5.63
Percentage growth 12.63 | 0.84 | 6.58 577 | -452 | -1.39 | 19.33 | 9.86 6.07 2.93

US$ bn (2014 real prices) | 105.53 | 109.49 | 110.92 | 112.55 | 105.71 | 111.30 | 116.96 | 121.96 | 126.09 | 130.18

Mexico US$ bn (nominal prices) 88.07 | 97.03 | 102.90 | 108.75 | 87.11 | 102.48 | 115.08 | 117.57 | 127.14 | 130.18
Percentage share 10.11 | 9.99 9.81 9.84 9.66 9.68 9.78 9.83 9.99 | 10.09
Percentage growth 2.43 3.75 1.28 145 | -6.15 | 5.31 509 | 4.26 3.38 | 3.25
US$ bn (2014 real prices) 1.19 1.25 | 126 | 1.29 1.17 1.22 1.24 | 1.23 1.30 | 1.38
Uruguay US$ bn (nominal prices) 0.59 0.68 0.76 0.95 0.85 1.04 1.19 1.20 1.36 1.38
Percentage share 334 | 3.39 3.18 3.05 2.69 2.58 2.43 2.31 2.35 2.42
Percentage growth -4.04 | 559 | -0.02 | 2.79 | -9.78 | 4.12 0.84 | -1.16 | 6.15 6.27




Module 2
Managing the tourism industry development
on the basis of statistical studies

Theme 7. The tourism activity regulation at the regional level

Define the peculiarities of the hotel industry in Ukraine based on the indica-
tors of collective accommodations ("K3P" in Ukrainian) (Table 6.8).

Level 1. Provide a description of the changes that occurred in the number
and capacity of accommodations.

Level 2. Explain the distribution of the represented collective accommoda-
tions performance indicators by their business form.

Level 3. Calculate the corresponding figures for other regions of Ukraine
(optionally) including the data of the last reporting period.

7. Independent work

Independent work of a student (IWS) is a form of the educational pro-
cess in which a student performs the scheduled tasks independently under the
methodical guidance of a teacher.

The purpose of the IWS is mastering the full curriculum and forming stu-
dents' general and professional competences that play a significant role in the
future professional qualifications of the top-level specialist.

The time allotted for individual work of full-time students is determined by
the curriculum and makes 72 % (108 hours) of the total time allocated for study-
ing the academic discipline (150 hours). The student should become an active
participant in the learning process while executing individual work, learn to de-
velop a conscious attitude to mastering the theoretical and practical knowledge,
navigate freely in the information area, bear individual responsibility for the quality
of his/her training.

IWS includes learning lecture materials; studying the recommended litera-
ture, basic terms and concepts of the discipline themes; preparation for practical
training and seminars; preparing for presentations at seminars; in-depth learning
of lectures on particular topics or issues; doing individual assignments (resolving
individual and complex computational tasks) for the studied topic; writing essays
on given issues; search (selection) and review of the literary sources on the
given problems of the academic discipline; analytical review of scientific publica-
tions; control of the students' personal knowledge with questions for self-control;
preparation for test papers and other forms of current control, the module test
(colloquium); systematisation of the materials studied.
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Table 6.8
The evolution of collective accommodations by the regions of Ukraine, 2011 — 2013

v

Accomquations, Bed places, units Guests, people Share in total Share in total Share of
units__ . . . . accommoda- | places, % guests, %
including including including tions, %

0 ¢ 0 o 0 o 0 o 0 ¢ 0 ¢
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Ukraine (the number of bed places and guests in thousands)

2011 | 5882 | 3162 | 2720 |567.3(154.2|1413.1| 7426.9 | 4656.8 | 2770.1 | 53.8 | 46.2 | 27.2 728 | 62.7 | 37.3
2012 | 6041 | 3144 | 2897 |583.4(162.8|1420.6| 7887.4 | 4983.9 | 2903.5 | 52.0 | 48.0 | 27.9 721 | 63.2 | 36.8
2013 | 6411 | 3582|2829 |586.6179.1|407.5| 8303.1 | 5467.8 | 2835.3 | 55.9 | 44.1 | 30.5 69.5 | 659 | 34.1
11/13 (6111 | 3296 | 2815 | 579 |165 (414 7872 5036 2836 | 53.9 | 46.1 | 28.6 714 | 64.0 | 36.0

Vinnytsya oblast

2011 | 77 52 25 |7609(7168| 441 | 114700 (101822 | 12878 | 67.5 | 325 | 94.2 5.8 88.8 | 11.2
2012 | 90 51 39 | 75676879 | 688 | 146359 (118356 | 28003 | 56.7 | 43.3 | 90.9 9.1 80.9 | 19.1
2013 | 100 49 51 |7649(6695| 954 | 134551 (100095 | 34456 | 49.0 | 51.0 | 875 125 | 744 | 25.6
11/23| 89 51 38 [7608(6914| 694 | 131870 | 106 758 | 25112 | 56.9 | 43.1 | 90.9 9.1 81.0 | 19.0

Volyn oblast

2011 | 130 103 27 15954 |5514 | 440 | 116684 | 111269 | 5415 79.2 | 20.8 | 92.6 7.4 95.4 4.6
2012 | 126 96 30 [5731(5208| 523 | 101738 | 92443 | 9295 | 76.2 | 23.8 | 90.9 9.1 909 | 9.1
2013 | 150 101 49 |16480|5636( 844 | 117939 | 90030 | 27909 | 67.3 | 32.7 | 87.0 13.0 | 76.3 | 23.7
11/13| 135 100 35 [6055(5453| 602 | 112120 | 97914 | 14206 | 73.9 | 26.1 | 90.1 9.9 87.3 | 12.7




An essential element of successful learning is independent work of stu-
dents with special domestic and foreign economic literature, recommenda-
tions of international organisations in the field of tourism accounting, standard
acts on state regulation of the tourism industry, statistical data. The main
types of independent work, which are offered to the students in order to gain
theoretical knowledge of the discipline are listed in Table 7.1.

Table 7.1

The tasks for independent work of students and forms of control

Theme

Independent work content

Hours

Forms of control

Reading

1

2

3

4

5

Content module 1

Methods of collecting and processing statistical data in the field of tourism

Theme 1. The Search, selection and review of Checking Main:
system of tour- |the literature on the given homework, [1; 3; 5; 9].
ism activity indi- [theme, performing practicall 11 |presentations Additional:
cators task 1 "Building the research (reports on the| [40-50]
intelligent map" project chapter)
Theme 2. Organ- |Search, selection and review of Checking Main:
isation and the literature on the given homework, [1;3-5;10
methodology of |theme, performing practical presentations —11].
keeping record of|task "The study of tourism in| 11 [(reports on the| Additional:
transactions in  [the global economy"”, prepara- project chapter),|[24; 26; 33
the field of tour- [tion for the oral quiz on themes oral quiz on|-35; 38-
ism 1-2 themes 1 -2 39]
Theme 3. Mutual |Search, selection and review of Checking Main:
dependence be- [the literature on the given homework, [1-3;5]
tween the indica- |theme, performing practical presentations Additional:
tors measuring |task 2 "Determination of the (reports on the|[33; 38 — 39;
the socio- global market leaders by the 11 project chapter) 48 — 49]
economic state [key tourism indicators”, practi-
of a country and |[cal task 3 "Ranking Ukraine
the tourism in-  [among the countries of Europe
dustry perfor- and the world by selected indi-
mance cators of the tourism activity"
Theme 4. Princi- |Search, selection and review of Checking Main:
ples of interre-  [the literature on the given homework, [5; 7].
gional and inter- |theme, preparation for the oral| 16 |presentations Additional:
sectoral balanc- |quiz on themes 3 — 4, perform- (reports on the| [12; 15; 17,
es scheme ing practical task 4 "Analysis of project chapter), | 21 — 23; 29]
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Table 7.1 (continuation)

1 2 3 4 5
macroregional indicators of a country”, an oral quiz on
performing practical task 5 "Analysis of themes 3 -4
world development indicators of a cho-
sen direction", practical task 6 "Group-
ing of the regions of Ukraine by recrea-
tional potential. Definition of the imbal-
ances in tourism development”
Preparation for| Reading
. writing the con-| listed above
Preparation for the control module test 5
trol module
work
Total hours for module 1 54 — -
Content module 2
Managing the tourism industry development on the basis of statistical studies
Theme 5. Search, selection and review of the Checking Main:
Basic ap- literature on the given theme, prepa- homework, oral [5; 9].
proachesto |[ration for the seminar on the theme quiz on theme| Additional:
the systemati- |"The design project of a single data- 5 [18 — 19; 25;
sation of rec- |base of recreational resources of the 32; 45]
reational re- [country”, preparation for the oral quiz| 14
sources on theme 5, performing practical
task 7 "Defining Ukraine's position in
the global and regional tourism mar-
ket, analysis of key industry indicators
within geographical country groups"
Theme 6. Fi- |Search, selection and review of the Checking Main:
nancial flows |[literature on the given theme, prepa- homework, [1;3; 7]
accounting in |ration for the seminar on the theme presentations Additional:
the tourism "Financial transactions in the tourism 14 (reports on the|[16; 22; 27
industry activity", performing practical task 8 project chapter)| — 28; 37; 43
"The assessment of international fi- 46 — 47]
nancial transactions in the tourism
field in Ukraine™
Theme 7. The |Search, selection and review of the Checking Main:
tourism activi- |literature on the given theme, prepa- homework, [2; 8].
ty regulation |ration for the seminar on the theme| 14 [presentations Additional:
at the regional |"Information support of the regional (reports on the|[16; 27 — 28;
level tourism development management”, project chapter)| 30 — 31; 36]
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Table 7.1 (the end)

1 2 3 4 5
performing practical task 9 "Pro-
spects for implementation of the
studied tourism project in Ukraine
and in the selected country. Sub-
stantiation of the strategy of co-
operation between Ukraine and
the country surveyed in the field
of international tourism"

Theme 8. In-  |Search, selection and review of Checking home-| Main:
troduction to the literature on the given theme, work, an oral quiz [6; 7].
statistical mod- |preparation for the seminar on the 5 on themes 5—-7 | Additional:
elling and fore- |theme "Econometric studies in [13 — 14;
casting tourism”, preparation for the oral 20; 27]
quiz on themes 5 -7
Preparation for the control module test Preparation for| Reading
6 |writing the control listed
module work above
Total hours for module 2 54 - -
Sum total 108 — -

7.1. Questions for self-control

Theme 1. The system of tourism activity indicators

1. Explain the different approaches to determining the optimal structure
of a country's total tourist flow.

2. The essence of tourism exports (including both services and goods).

3. The essence of tourism imports (including both services and goods).

4. The main indicators used by the World Bank to assess the tourism
industry of a country.

5. The main indicators used by the World Travel and Tourism Council
to assess the tourism industry of a country.

6. The main indicators used by the World Tourism Organization
(UNWTO) to assess the tourism industry of a country.

7. The main indicators used by the Eurostat to assess the tourism in-
dustry of a country.

8. Absolute and relative indicators of the tourism activity evaluation.
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9. The role of specific indicators in the tourism activity evaluation.

10. Methods of determining the position of the world tourism industry in
the global economy.

11. The countries with a predominance of gross expenditures on foreign
travel.

12. The countries with a predominance of gross revenues from render-
ing travel services to non-residents.

13. The countries with a predominance of tourism operations in the do-
mestic market.

14. Methods of determining the domestic tourism market capacity.

15. Rating of Ukraine by the most common indicators of the tourism ac-
tivity in Europe and the world.

16. Current centres of international tourist flows. What are the forecasts
for future reorientation of flows by the world macroregions?

17. Differences in the distribution of countries by macroregions in ac-
cordance with the approaches of international organisations. How does it af-
fect the assessment of international tourist flows?

18. Cases to avoid comparisons of the countries surveyed while meas-
uring the tourism industry indicators.

Theme 2. Organisation and methodology of keeping records
of transactions in the field of tourism

Define the concept of the economic territory of a country.
The essence of the cross-border supply of services.
The essence of the consumption of services abroad.
The essence of the commercial presence.
The presence of natural persons as a way to provide services.
Change-effecting services.
Marginal services.
Classification of service sectors according to the GATT.

9. Accounting operations in the field of tourism according to the IMF's
Balance of Payments and International Investment Position Manual (6th edi-
tion).

©NOoO OAWDR

10. Accounting operations in the field of tourism according to the Sys-
tem of National Accounts (2008).

11. Accounting operations in the field of tourism according to the Inter-
national Standard Industrial Classification of All Economic Activities.
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12. Accounting operations in the field of tourism according to the Manu-
al on Statistics of International Trade in Services (2010).

13. Classification of transactions in the field of tourism according to the Ex-
tended Balance of Payments Services Classification of transactions between
residents and non-residents (EBOPS) and the Central Product Classification
(CPC, v. 2.12).

14. The concept of accounting tourism transactions according to the Inter-
national Recommendations for Tourism Statistics 2008 and the Tourism Satel-
lite Account: Recommended Methodological Framework 2008.

15. Common approaches and differences in the methodology of the tour-
Ism activity evaluation adopted by the UNWTO and the World Travel and Tour-
ism Council.

16. Classifiers of public services and economic activities used in Ukraine.

17. The main provisions of the method of calculating the volume of tour-
iIsm operations in Ukraine. Which document parts need clarification?

18. The role of state standards in the measurement of statistical data.
How do the procedures of licensing and certification of tourism activities help or
limit the economic transactions accounting?

19. The purpose of surveys of tourism services consumers. The most
common ways of obtaining additional information from travellers.

20. Give an example of additional observations in the field of tourism.

Theme 3. Mutual dependence between the indicators
measuring the socio-economic state of a country
and the tourism industry performance

1. Name the most widespread approaches to country grouping. Is it possible
to define universal classification features?

2. Factors that determine the level of economic development in the global
market.

3. Groups of factors influencing the level of tourism competitiveness.

4. Give examples when the country rating of tourism attractiveness does not
correspond to the positions on other grounds.

5. The optimum ratio of quantitative and qualitative factors by which the
countries are ranked in the international tourism market.

6. The countries with a priority of the tourism sector in foreign trade. Which
indicators can identify it?
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7. Approaches to the tourism infrastructure assessment. The differences be-
tween the requirements in the host country and the country from which tourists
come?

8. The development of which branches of a national economy does the
tourism industry support need?

9. Give the definition of a tourist product. How does it correspond with
the term a "tourist service"?

10. Give examples of the destructive impact of tourism on the socio-
economic state of a country.

11. Principles of recording the operations in the tourism industry in the
country's balance of payments. In which articles could they be included?

12. How can international investments in the tourism sector be consid-
ered?

13. Positive and negative effects of transnational corporations in the
field of tourism.

14. The procedure for calculating the contribution of the tourism industry
into the GDP and GNP of a country.

15. Explain the difference between the tourism industry and tourism
economy used by the World Travel and Tourism Council.

Theme 4. Principles of interregional and intersectoral balances scheme

1. Explain the procedure for calculation of primary (direct), secondary
(indirect) and tertiary (induced) impact of tourism on the state of a national
economy.

2. The concept of an intersectoral (input-output) balance.

3. The concept of an interregional balance.

4. The concept of a balance of financial transactions.

5. Display of foreign operations in the intersectoral and interregional
balances.

6. The concept of a "clean”, or "technology" industry.

7. Methods of assessment of mutual dependence of the tourism indus-
try and other sectors of a national economy.

8. Characteristics of mandatory reporting forms for tourism entities.

9. Does the current classification of economic activities in Ukraine pro-
vide the need of accounting operations in the tourism industry?

10. In your opinion, which way of the distribution of public funds is the
best to finance the tourism infrastructure development?
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11. Factors determining seasonal fluctuations in tourism.
12. The task of the tourism activity monitoring in Ukraine.

Theme 5. Basic approaches to the systematisation
of recreational resources
1. Give examples of major, related and additional tourism services.
2. Types of tourism according to the Law of Ukraine "On Tourism".
3. Types of tourism practiced by travel companies.
4. Principles of tourism types classification.
5. Definition and classification of recreational resources.
6. Are the concepts of recreational resources and tourism resources
identical?

7. The goal of accounting of the country's tourist resources.
8. Indicators that determine the tourism potential of a country.
9. The system of national and regional cadastres in Ukraine.
10. Examples of the implementation of GIS technologies in tourism.

Theme 6. Financial flows accounting in the tourism industry

1. Definition and practical implementation of satellite accounts.

2. Financial transactions that provide the process of creation, sale and
consumption of tourist services.

3. Requirements for the financial market infrastructure of the host coun-
try and the country of the tourists' origin.

4. Reporting by banks as an additional source of determining the vol-
ume of transactions in the field of tourism.

5. The role of private funds in the provision of some tourism operations.

6. Principles of work of international and national electronic payment
systems.

7. Peculiarities of measuring the consumption of tourism products by
residents and non-residents of a country.

8. The regulation of international financial flows in the process of
cooperation between the representatives of the tourism industry at the state
level.

9. Classification of individual instruments of payment.

10. The methods of calculation of individual travel expenses.

Theme 7. The tourism activity regulation at the regional level
1. Which parameters can define the rating of the regions of Ukraine by
the tourism infrastructure development?
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2. Distribution of the regions of Ukraine by the tourism activity.

3. Distribution of the regions of Ukraine by accommodation sector.

4. Which indexes determine the capacity of the consumer market at the
level of administrative units?

5. Define the concept of the regional imbalance.

6. Methods of determining the depressed regions in a country.

7. Measures to stimulate the development of depressed regions.

8. The difference between the methods of evaluation of international
tourist flows and the analysis of the domestic market flows structure.

9. Methods of assessment of the dynamics and structure of domestic
tourist flows within Ukraine.

10. The indicators of tourism development which are the most common-
ly used in the planning of national and regional programmes.

11. How is the state funding of the tourism industry provided?

Theme 8. Introduction to statistical modelling and forecasting

1. Basic approaches to the classification of resources. What groups of
resources are the most commonly used in the creation and sale of the tour-
ism product?

2. Types of risks in the tourism activity.

3. Requirements for strategic programmes of the tourism development
support in a state and regions.

4. The indicators of which areas of a national economy should be used
In assessing the prospects of the tourism industry development?

5. In which cases the knowledge of seasonal variations is critical for
planning of needs in resources?

6. When is a retrospective analysis important for planning tourism de-
velopment programmes, and when is the assessment of future prospects
needed?

7. Basic methods of index construction. The scope of ratings.

8. The method of expert evaluation. Examples of using expert esti-
mates.

9. Which models can estimate the mutual influence of various factors on
the resulting performance?

10. The scope of the cluster analysis.

11. The task of short-, medium- and long-term forecasts in the provision
of tourism activities.

12. The concept of simulation models.
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8. Individual consulting

Individual consulting is provided according to the schedule of individual
work in the way of individual lessons, consultations, control and presentation
of individual tasks, control and presentation of current module tasks et cetera.

The forms of tutorials organisation are the following:

a) by the supervision over learning the theoretical material:

consultations: individual (question — answer) and group (considering
typical examples and situations) ones;

b) by the supervision over the practical material comprehension:

individual and group consultations;

c) by the integrated assessment of the discipline material mastering:

personal defence of the works.

9. Teaching methods

Teaching the academic discipline involves active and interactive meth-
ods of studies — problem lectures, mini-lectures, work in small groups, semi-
nars, discussions, brainstorming, case-method, presentation, introductory (ini-
tial) games, the project work method, the method of scenarios, banks of visu-
al aids (Tables 9.1 and 9.2).

The basic difference between active and interactive methods of
studies on the one hand and traditional ones on the other hand are deter-
mined not only by the teaching technique, but also by high efficiency of the
educational process which aims at: high motivation of students; practical
usage of theoretical knowledge; increase of students' consciousness; bring-
ing up the ability to make independent decisions; making a person capable
for team work; contribution to social integration; acquisition of disputing skills;
nurturing the ability to compromise.

Table 9.1
Distribution of forms and methods enhancing the learning process
after the themes of the academic discipline

Theme The practical application of educational technologies
1 2
Theme 1. The system of Problem lecture on the theme "The globalisation of the

tourism activity indicators world tourism market", working in small groups,
presentation of the results, banks of visual aids
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Table 9.1 (the end)

1

2

Theme 2. Organisation and
methodology of keeping records
of transactions in the field of tour-
ism

Mini-lecture on the theme "Problems of comparing
statistical data provided by the specialised international
organisations”, banks of visual aids, business game

Theme 3. Mutual dependence be-
tween the indicators measuring
the socio-economic state of a
country and the tourism industry
performance

Problem lecture on the theme "Rating systems
reliability”, working in small groups, presentation of the
results, banks of visual aids

Theme 4. Principles of interre-
gional and intersectoral balances
scheme

Problem lecture on the theme "The impact of social,
demographic and other sets of indicators on the
investment attractiveness of the country's tourism
industry"”, working in small groups, presentation of the
results, banks of visual aids

Theme 5. Basic approaches to
the systematisation of recreation-
al resources

Problem lecture on the theme "The role of cadastres
and official lists of tourist sites in ensuring the
conservation and protection of public recreational
resources”, working in small groups, presentation of
the results, banks of visual aids

Theme 6. Financial flows ac-
counting in the tourism industry

Problem lecture on the theme "The problems of
international financial flows balancing”

Theme 7. The tourism activity
regulation at the regional level

Problem lecture on the theme "Building a reliable
methodology for determining regional disparities",
banks of visual aids

Theme 8. Introduction to statisti-
cal modelling and forecasting

Mini-lecture on the theme "Overview of the most
common methods of forecasting", banks of visual aids

A problem lecture is one of the most important elements of problem-
based teaching of students. It provides, along with the consideration of prima-
ry lecture materials, setting and consideration of a range of controversial is-
sues that have not been developed in science and are relevant to the theory
and practice. The problem lecture features profound argumentation of the de-
livered material. It helps students to form independent creative thinking,
teaches them cognitive skills. Students become participants in scientific in-

quiry and problem solving.
A seminar-discussion
pants concerning the present

proposes exchange of views between partici-
topic, and also develops thought, helps to form
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views and beliefs, cultivates the ability to formulate ideas and express them,
teaches to estimate suggestions of other people, takes a critical approach to

one's own opinion.

Table 9.2
The methods of enhancing the studies
o . Methods of
Practical implementation .
Themes enhancing the
of the methods .
studies

Theme 1. The system of
tourism activity indicators

Practical task 1 "Building a research
intelligent map"

Brainstorming,
working in small

field of tourism

tion of the global market leaders by the
key tourism indicators"

groups
Theme 2. Organisation and [The seminar on the theme "The tour- |[Seminars-
methodology of keeping rec- |ism activity research in the global discussions,
ords of transactions inthe  [economy"; practical task 2 "Determina- |presentations

Theme 3. Mutual depend-
ence between the indicators
measuring the socio-
economic state of a country
and the tourism industry per-
formance

The competency-oriented task "Defin-
ing promising consumer markets based
on the stratification of the country resi-
dents"; practical task 3 "Ranking
Ukraine among the countries of Europe
and the world by selected indicators of
the tourism activity"

Brainstorming,
working in small
groups, script
methods

Theme 4. Principles of inter-
regional and intersectoral
balances scheme

Practical task 6 "Grouping of the re-
gions of Ukraine by recreational poten-
tial. Definition of the imbalances in tour-
ism development"

Brainstorming,
presentations

Theme 5. Basic approaches
to the systematisation of rec-
reational resources

The seminar on the theme "The design
project of a single database of recrea-
tional resources of the country”

Brainstorming,
working in small
groups

Theme 6. Financial flows
accounting in the tourism
industry

The seminar on the theme "Financial
transactions in the tourism activity";
practical task 8 "The assessment of in-
ternational financial transactions in the
tourism field in Ukraine"

Presentations

Theme 7. The tourism activi-
ty regulation at the regional
level

The seminar on the theme "Information
support of the regional tourism devel-
opment management”

Brainstorming,
working in small
groups, script
methods
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Table 9.1 (the end)

1 2 3
Theme 8. Introduction to sta-|The seminar on the theme "Economet- |Brainstorming,
tistical modelling and fore-  [ric studies in tourism" working in small
casting groups

A script method develops scenarios of possible behaviour and specific
events in the future.

A mini-lecture includes presentation of the educational material within
a short period of time and is characterised by large capacity, complexity of
logical constructs, images, proofs and generalisations. It is usually held as a
part of a research lesson. A mini-lecture differs from a full-length lecture by a
much shorter duration. Usually a mini-lecture lasts no more than 10 — 15
minutes and is used to convey concisely the new information to all students.
A mini-lecture is often used as part of a coherent theme that expresses a full-
length lecture and it is desirable not to bore the audience. Then the infor-
mation is delivered consequently by several segments, with other forms and
methods of teaching applied.

A presentation, making a speech to an audience, is used to represent
particular achievements, performance of a report on the implementation of in-
dividual assignments, a project work. Presentations can be individual, such as
one student's performance, and group ones, that include two or more students.

Working in small groups enables the teacher to structure practical
and seminar studies by form and context, creates possibilities for participating
of every student in work under the theme of study, provides forming personal
gualities and experience of social relations.

Brainstorming is a method of solving urgent problems in undertime. Its
idea is to express as many ideas as possible in a small interval of time, to
discuss them and choose the right ones.

Banks of visual aids help to activate the learning process on the
themes of the academic discipline with the help of visual illustrative examples.

10. Methods of assessment

The system evaluating the competences received by a student (Table 2.1)
takes into account classes which include lectures, seminars, practical studies
and performing independent work according to the syllabus of the academic
discipline. Evaluation of the student's competences is carried out on the cu-
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mulative 100-point system. According to the Provisional Regulations "On the pro-
cedure of the assessment of students' performance via the accumulative score-
rating system" approved by S. Kuznets KhNUE, control measures include:

current control exercised over the semester during lectures, practical
lessons, seminars and estimated with the number of points (maximum is 100
points; minimum, allowing students to pass the final test is 60 points);

module control performed on the basis of current control during the
respective module and aiming at an integrated assessment of the student's
performance after studying the logically completed part of the discipline — the
content module;

final/semester control performed in the form of a final test, according
to the schedule of the educational process.

Current control over this discipline is conducted in the following forms:

active work at lectures;

active participation in performing practical tasks;

active participation in the discussion and presentation of materials at
seminars;

defence of an integrated calculation project (consisting of relatively in-
dependent practical problems (presented in Table 6.1) and including a coher-
ent assessment of the tourism industry in selected countries and prospects of
a particular type of tourism or visiting certain tourist sites);

an essay on a given theme (is included in the individual work within the
scope of preparation for the seminars; the content is determined by the dis-
cussion of lecture materials, as a rule, students can suggest a topic that most
appeals to them);

current testing;

a written test paper;

an individual oral quiz.

Module control over the discipline is held with a written test paper.

The procedure for current control. The assessment of students'
knowledge at seminars and practical lessons and performance of individual
tasks is based on the following criteria:

understanding, the level of learning the theory and methodology of the
examined problems;

the level of learning the facts concerning the academic discipline;

acquaintance with the recommended and up-to-date literature, Internet
sources on the given questions;
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the ability to combine theory with practice when solving real problems,
performing tasks, making calculations for individual work and collective disputes;

logic, structure, style of representation of material in written works and
oral presentations, the ability to defend one's own position, to generalize
information and draw conclusions;

arithmetical correctness of the complex calculation project.

The maximal possible score is given if every task performed by a
student or his/her verbal answer meets all the noted requirements. Absence
of any constituent reduces the mark by a proper number of points. When
estimating individual tasks, the quality, independence and timeliness of
presenting the performed tasks to the lecturer (according to the schedule of
the educational process) are taken into consideration. If some of the
requirements are not met, the mark can be decreased.

An oral quiz is conducted two times per semester. The written test is
held 2 times per semester and includes practical tasks of different complexity
levels according to the themes of content modules. The total score for writing
the control module consists of the accumulated points for all tasks that are
rounded to the integer number by the mathematical rules. The maximum
score that a student can receive for all tasks equals 5, including:

1 point for the theoretical problem:

0.5 points for drawing the input-output model;
0.5 points for an explanation of the principles of filling in the input-output table
and substantiation of its practical use;

2 points for the heuristic task:

0.5 points for definition of satellite accounts;

0.5 points for grounding the selection of the objects of economic activity that
will report under this system;

0.5 points for an explanation of the calculation system of reporting indicators;
0.5 points for highlighting the differences between the use of satellite
accounts and input-output linkages;

2 points for the practical calculation problem:

0.5 points for correct calculation of the total income of the tourism and related
sectors in Ukraine;

0.5 points for an explanation of the principles of using the Guidelines;

0.5 points for correct calculation of the total income of the national economy
of Ukraine according to the methodology;

0.5 points for correct calculation of the total income of the national economy
of Ukraine using the satellite accounts.
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The example of a typical task to control module 1

1. The theoretical question. Principles of composing the interregional
balance of tourist flows.

2. The heuristic task. Work out a programme of implementing satellite
accounts for the survey of incomes and expenditures in the tourism sphere
for the city of Kharkiv.

3. The practical calculation problem. A tourist from Poland spent 4 days
in Ukraine. His total travel expenses (excluding commission for currency
exchange and online booking) made 5 183 UAH, including:

133 UAH for buying insurance policy before the travel (19 PLN, average
exchange rate is 1 PLN = 7.0 UAH);

1 540 UAH for the bus tickets on the route Lublin — Kyiv — Lublin
(220 PLN);

1 200 UAH for hotel accommodation;

650 UAH for visiting restaurants;

150 UAH for a sightseeing excursion;

60 UAH for travel by public transport;

500 UAH for visiting an entertaining show at the nightclub;

300 UAH for a taxi;

50 UAH for the museum entrance tickets;

1 000 UAH for souvenirs (ceramics and textiles);

400 UAH for purchasing goods in a supermarket;

200 UAH for donations to a charitable fund.

Calculate the value of outbound tourism consumption, direct and
indirect gross income of the tourism industry following the procedure
suggested in the Guidelines of calculation of the tourism activity in Ukraine.

What tourists' expenditure would be calculated using the system of
satellite accounts and would the outcome have changed?

Evaluation criteria of a student's individual work. The general
criteria of the evaluation of out-of-class independent work are: the depth and
strength of knowledge, the level of thinking, the ability to systematise
knowledge on certain themes, to make informed decisions, possession of the
categorical apparatus, skills and techniques in solving practical problems, the
ability to find the necessary information, perform its classification and
processing, self-realisation at practical lessons and seminars.

The criteria for evaluating structural and logical chapters of the complex
calculation project are:

the ability to conduct critical and independent assessment of certain issues;
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the ability to explain alternative views and the personal opinion, position
on certain problematic issues;

application of analytical approaches;

guality and clarity of reasons presented;

logic, structuring and validity of conclusions concerning specific
statistical indicators;

independence of work;

literacy;

using methods of comparison, grouping, summarising concepts and
phenomena;

design.

A student passes the academic discipline successfully if the total score
obtained via the results of final/semester tests equals 100. The minimal score
for the current and module control during the semester is 60.

The final mark for the discipline is calculated on the basis of the cumu-
lative system including the points obtained for the semester work and current
control. The total result in points per semester makes "60 or more points —
passed,” "59 or less points — failed" and is entered into the "Register of the
Academic Performance" on the academic discipline. In the case of less than
60 points the student must try to pass the test after examinations at the time
scheduled by the dean of the faculty, but not later than two weeks after the
start of the next semester. If the student receives less than 60 points again,
the dean of the faculty will appoint a board of three teachers led by the head
of the subdepartment and define the terms for resitting the test, followed by a
decision in accordance with the current legislation: if it is "passed”, the stu-
dent continues to study according to the schedule, if it is "failed”, the dean of
the faculty offers the student a repeated individual study of this discipline dur-
ing the next period of training.

11. The scores a student can obtain

The system of evaluation of professional competences formed by full-
time students is presented in Table 11.1.

The maximal score that a student can accumulate during a week, the
forms and methods of training are given in Table 11.2.
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Table 11.1

The system of evaluation of the formed professional competences

Competence evaluation

(@)
C X
Professional competences | £ $ | Hours Forms of study Max.
c = Forms of control
= score
1 2 3 4 5 6
Content module 1. Methods of collecting and processing statistical data in the field of tourism
Theme 1. The system of tourism activity indi- |Work at the
1 2 Lecture * y Y 1
|dentification of a list of E cators lecture
- = . Practical task 1 "Building the research intelli- [Active participation
statistical data needed to 8 Practical les- . . . . ) .
2 2 gent map"; the seminar-discussion on the in carrying out 1
analyse and evaluate the son . . . _ .
2 , theme "Trends in international tourism practical tasks
-7 | current and prospective _
7 . , . Checking home-
@ | state in the international ) . _ _ _
S . N | Preparation |Search, selection and review of the literature [work, presentations
o tourism market | = |11 _ ) 3
Q - |[= for a lesson |on the given theme (reports, the project
©
S chapter)
S Understanding the Theme 2. Organisation and methodology of Work at the
‘g methodology of collect- | 2 2 Lecture |keeping records of transactions in the field of lecture 1
§ ing and processing of the tourism
® | raw data and ma-terials Presentation of the 1st chapter of the compe-
of official reports of busi- = tences-oriented project "Setting objectives, . L
= . p O . - p J g ) Active participation
ness entities that are Practical les- |determining the list of the studied parame- | .

. 3 2 R . . . In carrying out 1
used by leading research son ters”, the seminar-discussion on the theme ractical tasks
organisations in Ukraine "Problems of statistical data comparison pro- P

and abroad vided by international organisations”

* is delivered with the use of computer equipment and Internet access

** Class work
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Table 11.1 (continuation)

definition of interdependence be-
tween sectors and regions of the
country

try (optionally) — general economic,
social, demographic et al., assess-
ment of the tourism industry state"

tasks

1 2 3 4 5 6
. . . Checking homework,
™| Preparation |Search, selection and review of the g.
= |11 . . presentations (reports, | 4
NI = for a lesson |literature on the given theme .
the project chapter)
Theme 3. Mutual dependence be-
tween the indicators measuring the
3 2 Lecture . . g Work at the lecture 1
socio-economic state of a country and
the tourism industry performance
2 ) ) ) The seminar-discussion on the theme
‘w | Formation of skills to build causal = e -
@ links b i0-d hi O "ldentification of promising consumer Active participation in
S 'rr]] S etw_ee_n sofcur)]- emograp 'g 4 2 Practical les- [markets based on stratification of the carr inp out practical 1
_g— ¢ agacterlztlfcs oft .e coun.try an son country residents" (chosen criteria taski g P
S emand for tourist services and methods of classification are se-
_5 lected by variants)
S . . . Checking homework,
2 < (»n Preparation |Search, selection and review of the g.
9 = |11 . . presentations (reports, | 7
= for a lesson |literature on the given theme .
% the project chapter)
0O | Understanding the relationships 5 2 Lecture Theme 4. Principles of interregional Work at the lecture 1
between indicators of different in- and intersectoral balances scheme
dustries, the effect of cooperation Practical les- |Presentation of the 2nd chapter of the
between enterprises at the stage = son competences-oriented project "The Active particination in
of intermediate consumption, the O analysis of macroindicators of a coun- . P P .
5 2 carrying out practical 1




Table 11.1 (continuation)

ey

1 2 3 4 5 6
> The seminar-discussion on the theme "Ways to elimi- |[Active participation in car-
% 5 2 Practical les- [nate regional imbalances"; the practical task "Group- ([rying out practical tasks, an 1
§ son ing the regions of Ukraine by the level of recreational |oral quiz of the studied ma-
g_ potential" terials
o % Presentation of the 3rd chapter of the competences-
g Practical les oriented project "The analysis of global indices influ- |Active participation in car-
2 7 2 son encing the chosen type of tourism (tourist site, etc.).  [rying out practical tasks; 1
é Assessment of prospects for their tourism attractive- |checking the control paper
3 ness" (1 hour), writing module test paper 1 (1 hour)
% 4_7121 21 Preparation |Search, selection and review of the literature on the |Checking homework, 8
o E for lessons |[given theme preparation for an oral quiz
1 2 3 4 5 6
Content module 2. Managing the tourism industry development on the basis of statistical studies
Theme 5. Basic approaches to the sys-
E The ability to conduct 7 2 Lecture L PP . Y Work at the lecture 1
) el tematisation of recreational resources
= classification of recrea- . m
) . e Business game on the theme "Devel-
o | tional facilities on the ba- = . . o
< . _ opment of cadastres of recreational re- |Active participation in
T sis of the developed O Practical les- . o N . :
c . 8 2 sources in Ukraine"; the case "The carrying out practical 1
standards, to link re- son . . .
g . . analysis of on-line GIS presented in tasks
2 | quirements to the organi- . "
= . . Ukraine and abroad
— | sation of different types of - . .
R . . . . Search, selection and review of the lit- .
5 | tourism with the existing n Preparation : . Checking homework,
o . . 7-8 |z | 14 erature on the given theme; revision of . 12
[t potential of a region = for a lesson _ an oral quiz
materials for module 1
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Table 11.1 (continuation)

(chosen in the 3rd chapter) in Ukraine"

1 2 4 5
Theme 6. Financial flows accounting in the
9 2 Lecture . g Work at the lecture
tourism industry
The ability to analyse the Presentation of the 4th chapter of the com- : T
. . : . _ . . Active participation in
movement of financial Practical les- |petences-oriented project " Ukraine's posi- . :
o . 9 2 . . carrying out practical
flows within the tourism = son tion in the global tourism market, the analy- tasks
industry at the level of re- O sis of key industry indicators"
gional economic systems, The seminar-discussion on the theme "The . L
. . . o Active participation in
national and global econ- Practical les- [practice of non-cash payments in private . :
= . . . 10 2 N i . carrying out practical
& | omies; to choose financial son travel services"; the case "Personal instru- tasks
% instruments ensuring the ments of payment”
e quality of tourist services ) _ _ _ Checking homework,
S n Preparation |Search, selection and review of the literature :
= 9-10 |z | 14 . presentations (reports,
= for a lesson |on the given theme .
g the project chapter)
o . . . .
= Theme 7. The tourism activity regulation at
= 11 2 Lecture . y red Work at the lecture
8 the regional level
§ The ability to ground the Presentation of the 5th chapter of the com-
strategy of tourism devel- Practical les petences-oriented project " Ukraine's posi-  |Active participation in
opment at the level of ad- 11 2 <on tion in the regional tourism market (within carrying out practical
ministrative units, skills to % geographical groups), the analysis of key tasks
develop measures to en- indicators of the tourism macro-region”
hance the domestic tour- Presentation of the 6th chapter of the com- . L
. . . . . _ Active participation in
ism market in Ukraine Practical les- |petences-oriented project "The prospects of . :
12 2 . . . . carrying out practical
son introduction of the studied tourist product

tasks
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Table 11.1 (the end)

1 2 3 4 5 6
Checking home-
11-12 121 14 Preparation |Search, selection and review of the literature  |work, presentations 13
= for lessons |on the given theme (reports, the project
chapter)
Theme 8. Introduction to statistical modellin
13 2 Lecture . g Work at the lecture 1
- and forecasting
© Presentation of the 7th chapter of the compe- . L
£ . . . Active participation
) = tences-oriented project "The prospects of intro- |, .
2 | Knowledge of the O . . . . in carrying out prac-
@ , Practical les- |duction of the studied tourist product (chosen | _
g | basic methods of 13 2 . tical tasks; check- 1
c ) son the 3rd chapter) in the chosen country (accord- |,
5 | econometric analy- . ; . ing the control pa-
2. . ing to chapter 2)" (1 hour); writing module test
3 |sis, the ability to set per
= . paper 2 (1 hour)
+— | tasks to experts in - - ——
2 mathematical pro- Presentation of the 8th chapter of the compe- |Active participation
S . . tences-oriented project "Substantiation of the |in carrying out prac-
— |gramming and state = Practical les- . . .
requirements to 14 3 2 son strategy of cooperation between Ukraine and |[tical tasks, an oral 1
the country surveyed in the field of international [quiz on the studied
outbound results . _ _
tourism", the final report materials
. Search, selection and review of the literature  |Checking home-
%) Preparation . .. . ,
13-14 |Z | 12 on the given theme; revision of materials for work, preparation 17
= for lessons .
module 2 for an oral quiz
Scientific work Participation in contests, writing a scientific article 8
Total hours| 150 Maximal score on the academic discipline| 100
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Distribution of points by weeks

Table 11.2

Types of studies Academic weeks Exam Total
1]/2[{3]4]5|6|7|8]9]10[11]12]13][14[18-20| sum
Assessment schedule, points per week

Lectures (active work) 1(1] 1 1 1 1 1 1 8

©  |Practical lessons (active work) 111 f(1}j1|1f(1}]212)|]1f(1|212]|1(1]1 13
% Tasks by themes (work at practical lessons) 2 2 2 2 212 ]2 14

%’ Presentation (report) 1 1 1 1 1111 7
0 Individual oral quiz 5 5 10
2 [Competences-oriented tasks 4 4 4 4 413|134 30
g Written tests 5 5 10

Participation in scientific work 8 8
Total scoresperweek|1|5| 6 (4 | 6|9 (11|46 (4|9 ]| 7 [10]10 8 100

Accumulation of scores|1|6|12|16|22|31|42|46 (52|56 (65|72 (82|92 100




The final mark for the academic discipline is based on the Provisional
Regulations "On the procedure of the assessment of students' performance
via the accumulative score-rating system" approved by S. Kuznets KhNUE
and is converted into the final ECTS score (Table 11.3). Scores on this scale
are entered in the "Register of the Academic Performance”, the student's in-
dividual education plan and other academic documents.

Table 11.3
Scores: the national and ECTS scales

The assessment according to the national scale
Total score for all ECTS
for an exam, term project :
tasks score X m pro) for a final test
(paper), training
90 - 100 A excellent
82 -89 B
good
74 -81 C passed
64 — 73 D .
satisfactory
60 — 63 E
35-59 FX . .
unsatisfactory failed
1-34 F

12. Recommended reading

12.1. Main

1. BcnomoraTtenbHbIM cHeT TypuamMa: pekoMeHayemasi MeToaosiormyec-
kast ocHoBa 2008 = Tourism Satellite Account: Recommended Methodological
Framework 2008 // The UN Department of Economic and Social Affairs. —
Luxembourg, Madrid, New York, Paris : s.n., 2010. — 110 p. ; [Electronic re-
source]. — Access mode : http://unstats.un.org.

2. TopkaBun B. K. Cratuctuka : HaBYanbHUM  MNOCIBHUK
/ B. K. lNopkasuin. — K. : Anepta, 2012. — 608 c.

3. MexagyHapogHble pekoMeHZauuu no cratuctuke Typmama 2008 =
International Recommendations for Tourism Statistics 2008 // The UN De-
partment of Economic and Social Affairs. — New York : s.n., 2010. — 134 p. ;
[Electronic resource]. — Access mode : http://unstats.un.org.
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Annexes

Annex A
Table A.1

The structure of the components of the professional competences of the academic discipline
"Statistics of International Tourism" according to the National Qualifications Framework of Ukraine

The components of a

Autonomy and

competence, formed [Minimal experience Knowledge Skills Communication 2
responsibility
under the theme
1 2 3 4 5 6

Theme 1. The system

of tourism activity indicators

Identification of a list
of statistical data
needed to analyse
and evaluate the cur-
rent and prospective
state in the inter-
national tourism

Methods of as-
sessing the aggre-
gate performance of
the tourism industry
of a country; the
principles of deter-
mination of the

The list of groups
and individual per-
formance indicators
that determine the
effectiveness of
tourism at the mac-
ro level; differences

Working with data banks of
specialised international
organisations; determining
the rankings of the world
countries by means of
main tourist activity indica-
tors

Receiving information
from international
sources; generating
requests for the pur-
pose of research;
finding agencies re-
spon-sible for pre-

Developing rec-
ommendations for
the country's policy
adjustments in the
international tour-
ism market based
on analysis of tour-

market leading countries in |of countries' geo- senting statistics in  |ist flows patterns
the world tourism  |graphical grouping different countries
market on their ba-
Sis
Theme 2. Organisation and methodology of keeping records of transactions in the field of tourism
Understanding the  |Methodology of ac- |General classifica- [Determining the method of [Conducting a survey |Determining the
methodology of the |counting of ser- tions of services, [providing services and ap- |of individual travellers|optimal methodolo-

raw data collecting
and processing and
materials of official
reports of business
entities that are used
by leading research
organisations in
Ukraine and abroad

vices, including
tourism, used by
specialised inter-
national institutions
and organisations

methods of collect-
ing data on the use
of services from
residents and non-
residents of the
country

propriate ways of account-
ing operations in the finan-
cial statements of a coun-
try; developing a method-
ology for evaluation of the
total contribution of the
tourism industry in GDP at
the level of

with the detailed ag-
gregates and deter-
mining factors of
tourist products at-
tractiveness

gy for the country
data collection and
analysis of statisti-
cal indicators of
tourism, including
inter-national flows
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4

| 5

6

statistical observations

a national economy; or-
ganising the procedure of

Theme 3. Mutual dependence between the indicators measuring the socio-economic state of a country

and the tourism

industry performance

Formation of skills to
build causal links
between socio-
demographic char-
acteristics of the
country and demand
for tourist services

The main groups
of indicators of the
social, economic,
demographic, en-
vironmental, inno-
vative, financial
and other poten-
tial of a country

General approaches
to grouping countries
in terms of socio-
economic develop-
ment; factors affecting
the state of the coun-
try's tourism potential

Evaluating the effec-
tiveness of the coun-
try's foreign trade in
non-material produc-
tion; importance of
tourism to the national
economy system

Electing reliable in-
dicators for better
representation of the
national economy in
comparison with its
main competitors in
order to stimulate
investments inflow

Determining the com-
petitiveness of the
tourism infrastructure
of a country compared
with other countries

Theme 4. Principles of interregio

nal and intersectoral balances scheme

Understanding the
relationships be-
tween indicators of
different industries,
the effect of cooper-
ation between en-
terprises at the
stage of intermedi-
ate consumption,
the definition of in-
terdependence be-
tween sectors and
regions of the coun-

try

The concept and
principles of inter-
regional and in-
terindustry bal-
ances; mandatory
procedures of
state statistical
observations of
the tourism activi-

ty

The structure and cal-
culation techniques of
resulting indicators in
interbranch, interre-
gional balances and
the balances of finan-
cial flows; the content
of the typical reporting
forms; effects of sea-
sonal fluctuations of
the tourism activity for
local economic sys-
tems

Distributing enterprises
according to the Na-
tional classification of
economic activities by
levels of primary, sec-
ondary and tertiary im-
pact of the tourism in-
dustry on the economy;
specifying technologi-
cal (pure) industry

Explaining to direct
participants of the
tourism market the
need for timely pro-
vision of information
that does not belong
to trade secrets to
the organs of state
control in the sphere
of tourism, in order
to improve the func-
tioning of the busi-
ness environment
through reliable

Determining the de-
gree of importance of
the tourism industry to
the economy and its
dependence on other
sectors of the national
economy, grounding
the task of intersec-
toral cooperation moni-
toring; developing the
concept of a database
including data from
producers and final
consumers of
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1 2 3 4 5 6
forecasts tourism services,
providing the

measures to protect
data that are not sub-
ject to disclosure

Th

eme 5. Basic app

roaches to the systematisation of recreational resources

The ability to conduct classi-
fication of recreational facili-
ties on the basis of the de-
veloped standards, to link
requirements to the organi-
sation of different types of
tourism with the existing po-
tential of a region

The system of
national and re-
gional cadastres
in Ukraine.
Global lists of
recreational re-
sources. Fun-
damentals of

Methods of codifica-
tion of databases el-
ements; principles of
multilevel map design;
legal basis for the pro-
tection of recreational
resources from mis-
use; principles of the

Working out classi-
fication criteria for
different groups of
recreational re-
sources, database
design for regional
tourism resources,
developing meth-

Supporting
measures ensur-
ing the preserva-
tion of unique
tourism resources
and objects
(events) that are
protected by the

Building a strategy for

planning of recreation-
al areas in accordance
with the requirements

for the preservation of
unique natural and an-
thropogenic resources

GIS mapping integrated recreation- |ods of statistical state and / or su-
al area planning evaluation of exist- [pranational institu-
ing objects tions
Theme 6. Financial flows accounting in the tourism industry

The ability to analyse the
movement of financial flows
within the tourism industry
at the level of regional eco-
nomic systems, national and
global economies; to
choose financial instruments
ensuring the quality of tour-
ISm services

The elements of
the financial in-
frastructure that
are directly or
indirectly in-
volved in the
creation of tour-
ist products

Systems of inter-
national transactions
in the commercial and
private sector; prac-
tices to avoid double
payments and reim-
bursement

Estimating the eco-
nomic impact and
effectiveness of
export-import oper-
ations in the field of
tourism; direction
and intensity of fi-
nancial flows

Interaction with
banks and other
financial institu-
tions to improve
the quality of tour-
ist services and
prevent crisis im-
balances in cash
flows

Choosing tools of fi-
nancial security of
tourism operations
based on the require-
ments to the support of
economic security of
businesses and the
industry in the global
market
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4

6

Theme 7.

The tourism activity re

gulation at the regional level

The ability to ground the
strategy of tourism devel-
opment at the level of
administrative units, skills
to develop measures to
enhance the domestic
tourism market in Ukraine

Characteristics
of the tourism
infrastructure in
the regions of
Ukraine; quanti-
tative parame-
ters of the con-
sumer market
and tourist ser-
vices supply

Valuation of inter-
regional differentiation
of socio-economic de-
velopment of the re-
gions of Ukraine; allo-
cation of income and
expenses from the
tourism activity be-
tween administrative
units

Calculating regional
ratings by the degree
of tourism develop-
ment and recreational
potential taking into
account the require-
ments of consumers
from abroad on the
basis of available sta-
tistical information

Establishing coopera-
tion with representa-
tives of local authori-
ties, state and regional
administrations on fi-
nancing of the social
infrastructure

Determination of
the prospects of
the tourist re-
gion of a coun-
try as an inde-
pendent subject
of business rela-
tionships in the
global market

Theme 8.

Introduction to statistical modelling and forecasting

Knowledge of the basic
methods of econometric
analysis, the ability to set
tasks to experts in math-
ematical programming
and state requirements to
outbound results

Basic methods
of statistical
modelling and
forecasting

Basic assumptions of

the theory of risk man-
agement; methods of

selecting data to build
statistical and mathe-

matical models; input

data requirements and
methods of presenting
the results of the most
popular models

Grounding the strate-
gic objectives of tour-
ism development pro-
grammes based on
research of the cur-
rent state and pro-
spects of the recrea-
tional activity of a giv-
en object (a national
economy)

Cooperating with ex-
perts in the field of
econometric research;
setting clear and rea-
sonable objectives of
retrospective analysis
of economic phenome-
na, processes and
forecasts planning

Using the basic
principles of
planning the ac-
tivities of enter-
prises of the
tourism industry
under the condi-
tions of uncer-
tainty and risk
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