MIHICTEPCTBO OCBITU | HAYKU YKPAIHU

XAPKIBCbKUN HALIOHANTbHUN EKOHOMIMHUWA YHIBEPCUTET
IMEHI CEMEHA KY3HEUSA

NMPAKTUKYM 3 NMEPEKITALQY TEKCTIB
Y BISBHEC-AIANNIbHOCTI
(aHrnincbka moBa)

TeKkcTn Ta NpakTU4Hi 3aBAaHHSA
A0 CaMOCTINHOI pO6OTU CTYAEHTIB
ycix cneudianbHocTen
Apyroro (MarictepcbKoro) piBHs1

XapkiB
XHEY im. C. Ky3sHeus
2017



YIK 81'25(07)+811.111(07)
BEK 81.2AHII-7p
M 69

3aTBepaKeHO Ha 3acigaHHi Kadpeapu iIHO3EMHUX MOB Ta nepeknaay.
MpoTtokon Ne 4 Big 25.10.2016 p.

CamocmitHe eJIeKmMpPOHHEe MeKCImoee Mmepexxege 8UOaHHS

Yknapaui: K. B. [laBngoBa
K. M. ['oH4yapoBa
J1. M. YepHuw
C. €. TapaceHko

MpakTukym 3 nepeknagy TekcTiB y BisHeC-AinbHOCTI (aHrnincbka
[169 mMoBa) : TEKCTM Ta NPaKTU4YHIi 3aBOaHHS A0 CaMOCTIMHOI poboTu
CTYLEHTIB yCiX creuianbHocTen Apyroro (MariCTepCbKoro) piBHS
[EnekTpoHHe BupaaHHs] / yknag. XK. B. dasugosa, XK. M. 'oH4YapoBa,
J1. M. YepHuw, C. €. TapaceHko. — Xapkis : XHEY im. C. KysHeus,
2017. — 91 c. (AHrn. MOB., YKp. MOB.)

MogaHo TekcToBMK MaTtepian, KU Cnpuse po3BUTKY HaBMYOK nepeknagy
€KOHOMIYHUX TEKCTIB Ha OCHOBI Cy4daCHUX METOOMYHUX MPUHLUUNIB BUKIaAaHHA
iHo3emMHoI MmoBM Yy BHS.

PekomeHgoBaHO Onsi CTyAEHTIB yCiX cneuianbHOCTenW Apyroro (marictep-
CbKOr0) piBHS.

YK 81'25(07)+811.111(07)
BEK 81.2AHIM-7p

© XapkiBCbKWI HaLiOHaNbHNN €KOHOMIYHNI
yHiBepcuTeT imeHi CemeHa KysHeus, 2017



BcTyn

TeKkCTM Ta NpakTU4YHI 3aBOaHHA MpPuU3Ha4YeHi Ona CTyOeHTIB YCiX cne-
LianbHOCTEN €KOHOMIYHOrO HanpsMy MNiAroTOBKM i yCiX Gaxkatoumx OBOSIOAITH
HaBu4KamMn nepeknagy y 6isHec-aisnbHOCTI.

OcHoBHa MeTa HaB4anbHoI ancumnnniny "MpakTnkym 3 nepeknaay y 6isHec-
AisnbHOCTI" nondrae B ToMy, o0 JONOMOITU CTyAEHTaM OBOSIOAITU HaBUYKaMM
nepeknagy €KOHOMIYHUX TEKCTIB 3 aHrMinCbKol Ta YKpalHCbKOI MOB i 4ac
BUKOHAHHSA npodecinHnx o06oB'A3KiB. 3aranbHOBU3HAHO, LLIO OOHIE 3 Haun-
Binbl BaXknNuBUX MPOMECINHO 3HAYYLMX XapakTepPUCTUK (paxiBua € nepe-
Knagaubka KOMMNeTeHTHicTb. Came ToMy y OaHOMYy METOAWYHOMY BUAAHHI
NpeacTaBfeHO LMPOKUMA CMEKTP €KOHOMIYHUX TeM, SKi MICTSATb aBTEHTUYHI
TEKCTN 3 OPUriHANbHUX aHIMTIOMOBHUX QKepern.

TemaTunka 3anponoHOBaHMX A9 OonpautoBaHHS HaBYanbHUX MaTtepianis
y3romkeHa 3 NpakTUYHMMKU 3aHATTAMWU 32 €KOHOMIYHUMUK CreLlianbHOCTAMM.
CuctemaTmyHe pO3LUMPEHHS FIEKCUMYHOro obcAry i nornubneHe BUBYEHHS
CKNnagHux rpamMaTUYHUX SBULL, NignopsiakoBaHe rofioBHiM MeTi — HaBYUTU MOBI
AN8 cneuianbHUX Linewn, HaykoBoi Ta NPOdECIiMHOI KOMYHIKaLlil.

CTpyKTypa KOXHOro po3finy BKIOYae TakKi KOMMOHEHTU: PO3MUHKOBI
BNpaBu A8 akTyanisauii HasiBHMX 3HaHb 3 TeMu, poboTa 3 TEKCTOM, BNpaBu
AnNg 3aKpinneHHa NeKCUYHOro Ta rpaMaTMYHOro Martepianis, TBOpYi 3aBAaHHS.
3aBgaHHA crnpsiMOBaHi Ha YCBIOOMMEHHS CTygeHTamu OcobnmMBOCTEN nepe-
knagy ©Oarato3HayHux cniB. 3acTocyBaHHA AiANbHICHO-OPIEHTOBAHOrO nia-
X04y 4Yepe3 opraHidauito OUCKYCiM Ta POSIbOBUX irop CNpuUsie NpakTU4HOMY
BTiINIEHHIO BUBYEHOIrO MaTepiany.

PoboTy yknageHo 3rigHO 3 YMHHOK poBOYOD NPOrpamoto 3 HaBYasnbHOI
ancuunnnidy "TpakTnkym 3 nepeknagy y 6i3Hec-aianbHOCTI". YMIeHO cnmcok
niTepatypu, ornpautoBaHHA SIKOT A03BOMUTb CTyAeHTaM MOrnnMbuTn 3HaHHS
3 AUCUMNMIHN.



Tema 1. JlekKcn4yHi NUTaHHA Nepeknany
Unit 1

Innovation

Warm-up activities

1. What are the main innovations of modern times?

2. Can smartphones be considered the symbol of innovation nowadays?

3. Smartphones of which brands do you have? Why have you chosen
exactly this smartphone?

4.What are the most famous tech companies? Why are they popular?
What are their main innovations?

5. Free writing — in 5-minute time, write down everything that you can
about smartphones.

Before reading
Task 1. Explain the following expressions in your own words:
valuable, start-up, funding, tech giants, sales, market share, business
model, profits, loyal, fans, popular, innovation, chief designer, design.
What can you say about these words and your life? Make up sentences
with them.

Task 2. Spend one minute writing down all of the different words you
associate with the word "valuable". Share your words with your partner(s)
and talk about them. Together, put the words into different categories.

Task 3. How can these companies increase their market share?
Complete the table below with your partner(s). Change partners often and
share what you have written.

Ways to increase
the market share

Problems doing this

Apple
McDonald's
Nike
Facebook
Chanel
Ferrari




Task 5. Read the headline. Guess if a — h below are true (T) or false (F).

a. The company Xiaomi was founded in 2002. TIF
b. Xiaomi is more valuable than both Dropbox and Pinterest. TIF
c. Xiaomi is worth more than LG and Sony put together. TIF
d. Xiaomi's market share more than doubled last year. TIF
e. Xiaomi makes a lot of profit from selling its phones. TIF
f. The company attracts fans by using competitions and prizes. T/IF
g. The president of the company is called Mr Xiaomi. TIF
h. Apple's chief designer is a big fan of Xiaomi's phones. TIF

Task 6. Match the following synonyms from the article.

1) maker a) rose

2) raised b) combined

3) put together c) try hard

4) increased d) more

5) further e) special

6) unique f) manufacturer

7) loyal g) well-liked

8) popular h) collected

9) strive 1) head

10) chief j) faithful
Reading

Task 1. Read the text. Fill in the gaps with the correct words and
translate the text into your native language.

Xiaomi Becomes Third-Largest Smartphone Maker

A four-year-old Chinese (1) company behind
has become the world's third-largest smartphone maker, worth
(2) Samsung and Apple. The company is called tech
Xiaomi Inc. It has also become the world's most valuable tech share
(3) and is more valuable than Uber, Dropbox, based
Pinterest and Snapchat. The Beijing-(4) company further
just raised $1.1 billion in funding and is now worth $45 billion. start-up
That makes it (5) more than tech giants LG, together
Motorola and Sony put (6) . Xiaomi is also the
world's fastest-growing smartphone maker. Its sales increased
by 211 per cent in 2014. Its market (7) has also




increased from 2 per cent to 5 per cent over the past year and
it looks like that will increase (8)

Xiaomi has a (9) business model. It sells its
phones for around what they cost to make. Profits come from
apps and software. It also makes its customers (10)
the company. Many Xiaomi users in China are very loyal
(11) of the company. The company uses market-
ing campaigns that give fans the (12) to win
prizes. This makes the company very popular. Bin Lin, Xiaomi
co-founder and president, said: "We will (13) to
continue bringing innovation to everyone, with a (14)
of producing high-quality, high-performance devices with great
(15) experience". However, not everyone is a fan
of Xiaomi. Apple's chief (16) Jonathan Ive said
Xiaomi stole the design of its phone and many ideas from Apple.

Task 2. Comprehension questions.
. How old is Xiaomi?
. How much funding did Xiaomi recently raise?

. By how much did sales increase in 20147

. What was Xiaomi's most recent market share?
. What does Xiaomi have that is unique?

. Where do most of Xiaomi's profits come from?
. What do Xiaomi's fans have the chance to win?

© oo ~NOoO O~ WN P

10. Who is not a fan of Xiaomi?

After reading

. Which tech giants is Xiaomi worth more than (name one)?

. What did Bin Lin say he would strive to bring to everyone?

follow
strive
unique
user
chance
designer
fans
goal

Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "smart" and "phone".

Task 2. Discussion. No company can copy Apple iPhone. Why?

Writing

Task 1. Write a magazine article about Xiaomi Inc. Include imaginary

interviews with the CEOs of Xiaomi and Apple.

Task 2. Read what you have written to your classmates at the next lesson.
Write down any new words and expressions you hear from your partner(s).
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Additional texts for translation
Text 1

TexHonori4yHi KoMmnaHii BCix paHriB
NOYMHAKOTb 3BiNILHATU NepcoHan

Lllo o6'e€dHye Twitter, Microsoft, Flipagram i Snapchat? Bci yi ma iHwi
MeXHOJsI02i4YHI KOMIMaHii rno4yuHarome CKopo4dygsamu Ce0iX CcrigpobimHuKis,
rnoegidomrsisie sudaHHs "Business Insider”.

[MPUYMHN CKOPOYEHb B KOXHOMY 3 BUMaAKiB OOCUTb Pi3Hi, are BOHMU
3HaMeHyloTb cob0l0 MOBOPOTHY Kpanky B HU3LI MinbApAHWX yrog i3 3any-
YeHHs (piHaHCyBaHHA Ans cTapTanis, WO BigdyBanuca npoTaroMm oCTaHHbOro
POKy. | xo4a TexXHONOriYHi KOMMaHil NPOAOBXYTb CBOE 3POCTaHHS, Y 6araTbox
I3 HAX NoYanacya onTuMisauia BUTpaT, 30KpemMa N CKOPOYEHHS.

[MUTaHHA B TOMY, YM 3BINbHEHHS € 30POBOK 03HAKO, LLO Bigobpaxae
Aii 6isHecy nicnga ctagil WBNAKOro po3WnpeHHs, abo X € nepwnMn curHa-
flamMu paHHbOro NonepesKeHHA MiHNUBOIO PUHKY.

"€ 3aranbHe BigvyTTHA, WO iHAHCYBaTW TEXHOSMOrYHi KOMMNaHil cTae
BCe CKnafHiwe Ha KOXHin ctagii”, — rooputb Yi-Xya HeH (Chi-Hua Chien),
cniB3aCHOBHMK BeHYYpHOI hipmun "Goodwater Capital".

BiH 3a3Havae, wWo npuynHM HepasHiX 3BinNbHeHb y Twitter i Flipagram
pi3Hi. Ha noro aymKy, pagn OMPEKTopiB CKOPOYYOTb NOCTINHI BUTpATK, LWO6
BRoOpaTuUcs 3 HEKOHTPONbOBAHMM 3POCTaHHAM CBOIX OpraHi3auin. [NpaBuUnbHICTb
LUX rinoTes cTaHe AcHa NpoTAromM Hanbnuxymx KeapTanis.

liraHTn ranysi HP i Microsoft Bxxe npoBeniM CKOPOYEHHS TUCAY CniB-
POBITHUKIB LLbOro poKy. BoHW BigHOCATbCA OO cTapoi reapaii. Y IXHbOMY BU-
NagKy, Le KPOKM, CNpAMOBaHi Ha pecTpykTypusauito 6araTopidyHoro BGisHecy.
€ cknagHowli i y 6inbw MonogMx KOMNaHin — po3pobHMKIB MOBINbHUX i CO-
LianbHUX OOaTKIB, AKi BBaXKalOTbCA aBaHrapgoMm ranyai.

He BuKOYeHO, LLO NiCrnsg CKOPOYEeHb Y priarMaHCbKUX KOMMaHigax mMu
Hesabapom nobaunmmo aHanorivyHi gil B KOMMNaHisx i ctaptanax, noB's3aHnX
3 pecTopaHHUM 6i3HEeCOM, HEpPYyXOMICTHO, MaMoBOK €eKOHOMIKOK (sharing
economy) i BCix B3aeMOMNoOB'A3aHnx 0bnacTsx.


http://www.businessinsider.com/

Text 2

Only in Silicon Valley: Trucks Bring Perks
Straight to Tech Firms

Getting a tooth pulled in the back of a windowless truck on the side
of the road doesn't sound like a luxury. Unless you're in San Francisco.

Studio Dental is a beautifully designed mobile dental studio that brings
dentists to busy tech employees. The towering trailer parks outside of companies
so patients can dash down for dental work without missing too much work
or getting stuck in traffic.

Founded in 2014 by Lowell Caulder and Dr. Sara Creighton, Studio
Dental is one of a number of companies bringing basic services to tech
workers. You can spot them in downtown San Francisco or at major tech
campuses across Silicon Valley, parked alongside the now ubiquitous food
trucks.

Their services are lumped in with other well-known techie perks like
free lunch and doggie day care, but most employees actually pay out of
pocket.

A trim in the back of the Onsite Haircuts RV starts at $25. Emily Harris
purchased the company six years ago and has grown it from one truck to five
trucks with 14 stylists.

Now the mobile salons make regular visits to major tech companies
like Yahoo, Adobe, Genentech, Google and LinkedIn. Everyone from senior
execs to interns stop by for blowouts, buzzcuts and beard trims. "It's really
people who want to fit it in between their meetings — who want to fit it into
their daily life instead of their weekend life", said Harris.

Workouts are also hard to schedule, and easy to skip. Google has
on-site gyms, a volleyball court and bikes. But sometimes you need someone
to yell at you.

Nick Gudgeon was working as a personal trainer at Google when,
one day, he saw a food truck on the highway.

"I came up with the idea of being able to train more people at once",
said Gudgeon. "It would be the arch nemesis of a food truck".



Unit 2

Record Airbag Recall

Warm-up activities
Task 1. Students talk to other students about cars. Change partners
often and share your findings.

Task 2. In pairs/groups, talk about the topics or words from the article
below. What will the article say about them? What can you say about these
words and your life?

Authorities, safety concerns, manufacturer, mechanisms, impact, passenger,
major, step forward, public safety, risks, agreement, financial hit, customers.

Task 3. How could cars be made safer? Complete the table with your

partner(s). Change partners often and share what you have written.

Feature How? Good idea Bad idea Why?
Airbags
Tyres
Seat belts
Crash helmets
Brakes
GPS

Task 4. Students A strongly believe airbags should be in all cars,
buses, trains and airplanes. Students B strongly believe this is a stupid idea.
Change partners again and talk about your conversations.

Task 5. Spend one minute writing down all of the different words you
associate with the word "safety". Share your words with your partner(s) and
talk about them. Together, put the words into different categories.

Before reading
Task 1. Read the statement and mark true (T) or false (F).
a. Japan has recalled a record 34 million cars over safety concerns. T/F

b. The airbag maker has denied that anything was wrong with its T/F
airbags.



c. There are eleven different models of car affected by the recall.

d. Sixty deaths have been attributed to the airbags.

e. The US Department of Transportation is happy with the recall.

f. The CEO of the airbag company said he was pleased.

g. The recall will cost the airbag company and its customers up
to $5 bn.

h. The airbag company will not be able to make any profit this year.

Task 2. Match the following synonyms from the article.

1) concerns a) broken

2) admitted b) greeted

3) defective C) connected
4) propelled d) course

5) linked e) worries

6) welcomed f) anticipates
7) major g) launched
8) replaced h) confessed
9) path 1) exchanged
10) expects j) important

T/F
T/F
T/F
T/F
T/F

T/F

Task 3. Match the phrases (sometimes more than one choice is possible).

1. Safety a) or passenger.

2. Mechanisms inside the bags b) path forward.

3. The driver c) of other recalls.

4. It follows a string d) step forward.

5. Linked to six deaths and €) concerns.

6. A major f) addressed first.

7. Taking the proactive g) more than 100 injuries.

8. The highest risks are h) profit.

9. Aclear 1) are defective.

10. Make a ]) steps necessary.
Reading

Task 1. Fill in the gaps with the correct word, translate the text into your

native language.

Authorities in the USA are recalling a (1) passenger
34 million cars because of safety (2) over the concerns
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airbags fitted in them. The manufacturer of the airbags has
admitted that mechanisms inside the bags are (3)
and thus need to be repaired or replaced. A spokesman from
the company Takata said that the airbags open too quickly
on impact, which can cause broken glass or (4)
of metal to be propelled into the face of the driver or
(5) . The bags are fitted into 11 different
models of car and the recall constitutes the biggest in US
(6) . It follows a (7) of other recalls,
from Japanese manufacturers Toyota and Honda. The faulty
airbags have been (8) to six deaths and more
than 100 injuries.

The US Department for Transportation (9) the
airbag recall. A spokesman said: "Today is a (10)
step forward for public safety. The department... is taking the

proactive steps necessary to (11) that defective
inflators are replaced with safe ones as quickly as possible,
and that the highest (12) are addressed first".
Meanwhile, Takata's CEO Shigehisa Takada said: "We are
pleased to have (13) this agreement... which
represents a clear path (14) ". The company will
obviously take a huge financial (15) . The recall

will cost the company and its customers up to $5 billion.
Despite this, Mr Takada said he expects the company will still
be able to make a (16) this year.

Task 2. Comprehension questions.
. How many cars are being recalled?
. Who admitted that the airbags were defective?

. How many different models of cars are affected?
. How many injuries have the airbags caused?

. How quickly are the airbags being replaced?
. What does the recall represent?
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10. What will the company still be able to make this year?
11

. Which US government department welcomed the recall?

string
record
shards
linked
defective
history

major
risks
forward
profit
welcomed
hit

ensure
reached

. What did the manufacturer say happens too quickly on impact?

. How much will the recall cost the company and its customers?



After reading

Task 1. Role play.

Role A: Bicycle.

You think a bicycle is the safest form of transport. Tell the others three
reasons why. Tell them why their things aren't so safe. Also, tell the others
which of these is the most dangerous (and why): car, train or bus.

Role B: Car.

You think a car is the safest form of transport. Tell the others three
reasons why. Tell them why their things aren't so safe. Also, tell the others
which of these is the most dangerous (and why): bicycle, train or bus.

Role: C Train.

You think a train is the safest form of transport. Tell the others three
reasons why. Tell them why their things aren't so safe. Also, tell the others
which of these is the most dangerous (and why): car, bicycle or bus.

Role: D Bus.

You think a bus is the safest form of transport. Tell the others three
reasons why. Tell them why their things aren't so safe. Also, tell the others
which of these is the most dangerous (and why): car, train or bicycle.

Task 2. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "air" and "bag".

Task 3. Look back at the article and write down some guestions you
would like to ask the class about the text.

Writing
Task 1. Write about airbags for 10 minutes. Comment on your partner's
paper.

Task 2. Write a magazine article about car safety. Include imaginary
interviews with people who think cars are safe and with people who think they
are dangerous.

Task 3. Write a letter to an expert on cars. Ask him/her three questions
about airbags. Give him/her three of your ideas on how to make cars safer.
Read your letter to your partner(s) in your next lesson. Your partner(s) will
answer your questions.
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Unit 3

Time-out from Eurozone Possible for Greece

Warm-up activities
Task 1. Students talk to other students about Greece. Change partners
often and share your findings.

Task 2. In pairs/groups, talk about these topics or words from the article.
What can you say about these words and your life?

Economic crisis, struggling, loans, austerity, bailout, living conditions,
time-out, desperate, cash machine, concerned, financial future, temporary,
compromise.

Task 3. How can the following help Greece? Complete the table with
your partner(s). Change partners often and share what you wrote.
What kind of help? Will they do it? Why (not)?

Greece's leader
The IMF
Angela Merkel
Greece's people
Greek banks
The EU

Task 4. Students A strongly believe Greece should leave the Eurozone.
Students B strongly believe it should stay. Change partners again and talk
about your conversations.

Task 5. Spend one minute writing down all of the different words you
associate with the word “crisis". Share your words with your partner(s) and
talk about them. Together, put the words into different categories.

Before reading
Task 1. Read the statements and mark true (T) or false (F).
a. European countries gave Greece loans that helped keep it afloat. T/F
b. Greek people are fed up with austerity measures. TIF
c. Just under 60 % of Greeks voted to reject a bailout from Europe. T/F
d. A time-out for Greece might arise if they do not accept a bailout. T/F
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e. There is a daily limit on how much Greeks can withdraw from banks.
f. European leaders are generally optimistic about Greece's future.

g. Greece's leader wasn't so sure that a solution would be found.
h. Angela Merkel said people had lost trust in the Greek currency.

Task 2. Match the following synonyms from the article.

1) concerning a) most recent

2) struggling b) in great need of
3) measures C) conditions

4) latest d) actions

5) terms e) trade-off

6) desperate f) confidence

7) extremely g) regarding

8) dismissed h) very

9) compromise 1) battling

10) trust ) rejected

T/F
T/F
T/F
T/F

Task 3. Match the phrases (sometimes more than one choice is possible).

1. The economic crisis concerning a) closed for two weeks.

2. Greece is struggling to pay b) afloat.

3. Countries that helped keep the nation c) to a normal life.

4. They voted in a national d) Greece's future.

5. Agree terms e) compromise.

6. Greeks are desperate for a return f) referendum.

7. All banks in the country have been g) reliability.

8. European leaders seem to be h) back huge loans.

9. I'm here ready for an honest 1) more upbeat.

10. Trust and j) for a bailout.
Reading

Task 1. Fill in the gaps with the correct word and translate the text

into your native language.

The economic crisis (1) Greece's future proposal

in the Eurozone continues. Greece is struggling to pay back afloat
(2) loans from European countries that helped huge
keep the nation (3) . The Greek people are tired terms

of austerity measures connected to repayments of the loans. referendum
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They voted in a national (4) on whether or not
to accept the bailout conditions proposed by the European
Commission and International Monetary Fund. A majority of 61
per cent rejected the (5) because they thought
their living conditions and economy would (6)
further. The latest plan to be talked about is a (7)
Greek exit from the Eurozone. The "time-out" could happen
if Greece cannot agree (8) for a bailout.

Greeks are (9) for a return to a normal life.
All banks in the country have been closed for two weeks
and there is a €60 daily (10) on cash machine
(11) . They are extremely concerned about the
value of their savings and their financial future. European
leaders seem to be more (12) . France's President
Francois Hollande (13) any suggestion of a
temporary exit for Greece. Greek Prime Minister Alexis Tsipras
was also confident a (14) would be found.
He told reporters: "I'm here ready for an honest compromise...
We can reach an (15) . if all parties want it".
German leader Angela Merkel was less optimistic. She said:
"The most important currency has been lost... (16)
and reliability".

Task 2. Comprehension questions.

. What did the European loans help keep afloat?

. What are Greeks tired of?

. What did Greeks reject in a referendum?

. What percentage of Greeks rejected the proposal?

o OB WDN PP

. What are Greek people desperate for a return of?

temporary
concerning
deteriorate

withdrawals
desperate
agreement
trust
dismissed
limit
solution
upbeat

. What could happen if Greece does not agree terms for a bailout?

7. What is the most amount of money people can take out of the bank

each day?
8. Who was confident that a solution would be found?

9. What did Greek Prime Minister Alexis Tsipras say he was ready for?

10. What two things did Angela Merkel say had been lost?
15



After reading

Task 1. Role play.

Role A: Your own home.

You think your own home is the most important thing for your future.
Tell the others three reasons why. Tell them why their things aren't so
important. Also, tell the others which of these is the least important (and
why): a private pension, healthcare or the ability to live to 100.

Role B: A private pension.

You think a private pension is the most important thing for your future.
Tell the others three reasons why. Tell them why their things aren't so
important. Also, tell the others which of these is the least important (and
why): your own home, healthcare or the ability to live to 100.

Role C: Healthcare.

You think healthcare is the most important thing for your future. Tell the
others three reasons why. Tell them why their things aren't so important.
Also, tell the others which of these is the least important (and why): a private
pension, your own home or the ability to live to 100.

Role D: Ability to live to 100.

You think the ability to live to 100 is the most important thing for your
future. Tell the others three reasons why. Tell them why their things aren't
so important. Also, tell the others which of these is the least important (and
why): a private pension, healthcare or your own home.

Task 2. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "huge" and "loan".

Task 3. Look back at the article and write down some questions you
would like to ask the class about the text.

Task 4. Discuss in pairs.

Student A's questions. (Do not show these to student B).

1. What did you think when you read the headline?

2. What springs to mind when you hear the word "economy"?

3. What do you know about Greece's economy?

4. How did Greece get into such a bad situation?

5. What do you know about the bailout discussions?

6. Should Greece leave the Eurozone?

7.1s it a good idea that many countries have the same currency?
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8. What should other countries do to help Greece?
9. What problems might there be if Greece leaves the Eurozone?
10. What are austerity measures?

Student B's questions. (Do not show these to student A).

1. Did you like reading this article? Why/not?

2. What's the worst you've ever been financially?

3. What would you do if banks limited the amount of money you could
withdraw?

4. How worried are you about your financial security?

5. What do you think will happen to Greece in the end?

6. What concerns do you have about your country's economy?

7. When was the last time you compromised?

8. When was the last time you weren't so optimistic about something?

9. How far can your leaders be trusted?

10. What questions would you like to ask Greece's leader?

Writing
Task 1. Write about Greece for 10 minutes. Comment on your partner's
paper.

Task 2. Write a magazine article about a single world currency. Include
imaginary interviews with people who are for and against it.

Task 3. Write a letter to expert n on Europe. Ask him/her three questions
about Greece. Give him/her three of your ideas for a solution. Read your letter
to your partner(s) in your next lesson. Your partner(s) will answer your questions.

Unit 4

Coca-Cola Unveils New Global Ad Strategy

Warm-up activities
Task 1. Coke search. Talk to as many other students as you can to find
out what they know about Coke. After you have talked to lots of students,
sit down with your partner(s) and share your information. Tell each other
what you thought was interesting or surprising. What is your impression of
the Coca-Cola Company?
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Task 2. Coke slogans. Coca-Cola constantly remarkets itself with new
slogans. What do you think about these past and present slogans? Why were
they chosen?

a. The ideal brain tonic (1893).

b. Universal symbol of the American way of life (1943).

c. Hello Coke (1944).

d. Coke time (1954).

e. Coke... after Coke... after Coca-Cola (1966).

f. It's the real thing (1970).

g. I'd like to buy the world a Coke (1971).

h. Welcome to the Coke side of life (2006).

Task 3. Chat. In pairs/groups, decide which of the following topics or
words are most interesting and which are most boring.

Coca-Cola, slogans, financial fortunes, campaigns, roots, the bright side
of life, local markets, innovation, enjoyment, comfort, nutrition, brand portfolios.

Have a chat about the topics you liked. For more conversation, change
topics and partners frequently.

Task 4. My Cola life. In pairs/groups, talk about your history with cola
drinks. Did you drink a lot when you were a kid? Do you prefer Coke or
Pepsi? Are you worried about colas being unhealthy?

Task 5. Famous slogans. Discuss the slogans below with your partner(s).
Do you like them? Why are they good? Would (Do) they work in your country?

a. Don't leave home without it. (American Express)

b. Just do it. (Nike)

c. The ultimate driving machine. (BMW)

d. Think different. (Apple Computer)

e. Heineken refreshes the parts other beers cannot reach. (Heineken)

f. A diamond is forever. (DeBeers)

g. Put a tiger in your tank. (Esso)

h. Say it with flowers. (Interflora)

Reading
Task 1. Read the text.
The Coca-Cola company unveiled a new global slogan on December 8
to turn around its image and sluggish financial fortunes. The new line is:
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"Welcome to the Coke side of life". It supplants the three-year-old "Make it
real" campaign, which analysts say never really got off the ground, despite
the billion-plus dollars spent on advertising. The latest strategy sees Coke
revisiting its roots with a strong focus on the iconic shape of the old-fashioned
Coke bottle, which was apparently modeled on a woman's curves. There will
be different takes on the slogan, including, "Dream on the Coke Side of Life"
and "Float on the Coke Side of Life". Executives said these will be fine-tuned
to tap deeper into local markets and more accurately reflect specific cultural
tastes and lifestyles.

Coke CEO Neuville Isdell said the new global ad strategy should return
the company to its former glories within eighteen months. Such confidence is
important, particularly as Coke's shares have lost almost 20 percent in value
under Isdell's short reign. He acknowledged Coke had suffered an "innovation
deficit" of late. Marketing chief Mary Minnick outlined three new themes to
appeal to customers — enjoyment, comfort and nutrition. She said: "We want
Coke brands to be more relevant, an integral part of consumers' everyday
lives. We want to build a relationship with consumers"”. She also spoke of
a "more targeted brand portfolio”, to include a host of new product launches.
In January, Coca-Cola Blak, a coffee-infused cola, will hit the stores to get the
ball rolling.

Task 2. True/false. Read the statements and mark true (T) or false (F).
a. Coke's new slogan is to help its image and sluggish financial T/F
fortunes.

b. The new slogan is "Welcome to the fizzy side of life". T/F
c. Coke is going back to its roots with its new ad strategy. T/F
d. Coke's taste will be fine-tuned and made available on tap. T/F

e. Coke's CEO said it would take 18 years to return to former glories.  T/F

f. Coke's CEO acknowledged the company was lacking in innovation.  T/F

g. Coke wants its drinks to be an integral part of consumers' T/F
daily lives.

h. Coke said a new cola-flavored coffee drink will hit stores in January. T/F

Task 3. Match the following synonyms from the article.

1) unveiled a) array
2) sluggish b) penetrate
3) supplants C) intrinsic

19



4) roots d) control

5) tap e) replaces
6) reign f) listless

7) deficit g) go on sale
8) integral h) revealed
9) host 1) beginnings
10) hit the stores ) shortfall

Task 4. Match the following phrases from the article (sometimes more
than one combination is possible).

1. Turn around its image and a) to its former glories.

2. Never really got b) on the slogan.

3. The latest strategy sees Coke c) into local markets.
revisiting

4. Different takes d) off the ground.

5. Tap deeper e) "innovation deficit" of late.

6. Return the company f) targeted brand portfolio.

7. Coke had suffered an g) sluggish financial fortunes.

8. An integral part h) get the ball rolling.

9. A more 1) of consumers' everyday lives.

10. ... will hit the stores to ]) its roots.

After reading
Task 1. Delete six incorrect words from the ten in bold in each paragraph.
Think of suitable replacements.

Coca-Cola unveils new global ad strategy

The Coca-Cola Company unzipped a new global slogan on December 8
to turn around its image and sluggish financial fortunes. The new line is:
"Welcome to the Coke side of life". It supplants the three-year-old "Make
it real" campaign, which analysts say never really got off the sky, despite
the billion-plus dollars spent on advertising. The latest strategy sees Coke
revisiting its boots with a strong focus on the iconic shape of the old-
fashioned Coke bottle, which was apparently modeled on a woman's curves.
There will be different gives on the slogan, including, "Dream on the Coke
Side of Life" and "Float on the Coke Side of Life". Executives said these will
be fine-tuned to top deeper into local markets and more accurately reject
specific cultural tastes and lifestyles.
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Coke CEO Neuville Isdell said the new global ad strategy should return
the company to its former gory within eighteen months. Such confidence
Is important, particularly as Coke's shares have gained almost 20 percent
in value under Isdell's short reign. He acknowledged Coke had suffered an
"Innovation surplus” of late. Marketing chief Mary Minnick outlined three new
themes to appeal to customers — enjoyment, comfort and nutrition. She said:
"We want Coke brands to be more relevant, an integer part of consumers'
everyday lives. We want to build a relationship with consumers”. She also
spoke of a "more targeted bland portfolio," to include a host of new product
launches. In January, Coca-Cola Blak, a coffee-infused cola, will hit the
stores to get the box rolling.

Task 2. Test each other. Look at the words below. With your partner,
try to recall exactly how they were used in the text:

* turn, * glories,
* supplants, * reign,

* ground, « deficit,

* roots, * themes,
* curves, * portfolio,
* tap, * ball.

Task 3. Discuss in pairs.

Student A's questions (Do not show these to student B).

1. Did the headline make you want to read the article?

2.Do you think the Coca-Cola company is good at marketing and
branding itself?

3. What do you think of the "Welcome to the Coke side of life" slogan?

4. Do you think Coke is right to refocus on its iconic bottle?

5. What makes a good slogan?

6. What are some of your favorite slogans and why do you like them?

7. What slogans in your own language do you think are good?

8. Can you think of any bad slogans?

9.How do you think Coke brands can be made "more relevant" in
consumers' everyday lives?

10.Why has Coca-Cola spelled its new product "Blak" — without the "c"?
Do you think this is good?

21



Student B's questions (Do not show these to student A).

1. Did you like reading this article?

2. What do you think about what you have read?

3. If you had a slogan to market yourself, what would it be?

4. What do you think is interesting about slogans?

5. Do you think there's an art to designing a good slogan?

6. Do you think good slogans can only be created by innovative and
creative advertising executives?

7.Why do you think Coke changes its slogan every two or three years,
while other companies stick with theirs for a decade or longer?

8. What does "Welcome to the Coke side of life" say?

9. Will you be trying the new Coca-Cola Blak?

10.Did you like this discussion?

Task 4. Speaking. You are a marketing executive for the Coca-Cola
company. You must choose one of the eight slogans below to be Coke's
"eternal" slogan. Discuss each slogan in relation to the criteria required of
a good slogan.

a. The ideal brain tonic.

b. Universal symbol of the American way of life.

c. Hello Coke.

d. Coke time.

e. Coke... after Coke... after Coca-Cola.

f. It's the real thing.

g. I'd like to buy the world a Coke.

h. Welcome to the Coke side of life.

Criteria:

1. A good slogan is memorable.

2. A good slogan includes a key benefit of the product or service.

3. A good slogan differentiates the product — puts it higher than competitor
products.

4. A good slogan facilitates immediate brand name recognition.

5. A good slogan imparts positive feelings about the brand.

6. A good slogan cannot be used by a competitor.
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For discussion:

e Change partners. Explain your choice and reasons for deciding on
your slogan.

o If your choices are different, try to persuade each other to accept
your choice.

e If your choices are the same, explain where the other slogans fell down.

e Return to your original partner(s). Make a presentation on why you
believe your choice of slogan is best.

¢ Give your presentations to the class.

e In pairs/groups, discuss the quality and content of the presentations
and vote for the best one.

Additional texts for translation

Task 1. Translate the text into Ukrainian.

Coca-Cola drinkers will soon be able to buy casual clothing that uses
the values of the world's most popular drink. Coca-Cola is about to launch its
own fashion line to reflect the idea that "consumers feel a special relationship
with Coke that relates to more than just the drinking experience".

Which other brands might stretch easily and which might fail? Mars has
successfully produced ice creams branded with the names of its Mars and
Snickers candy bars. These are all "sweet tooth products”. Couturiers such
as Armani and Hugo Boss have moved into cosmetics, fragrances and
spectacles — all "fashion victim products"”. Banks now offer insurance policies,
investments, business advice and other financial services. One of the most
successful brand-stretchers is Walt Disney, which has added merchandise,
shops, books, videos, games and theme parks to its original filmmaking.
The move from making children's cartoons to other products using the
same figures appears a natural development. Yet these are totally different
businesses — there is little in common between making films, running shops
and operating a packaged holiday business.

Task 2. Translate the text into Ukrainian.
No one contests the economic necessity of geographically extending
a product — it is a source of economies of scale, of amortisation of rising
research-and-development costs and of competitive advantage in local
markets. But how far do we push the global idea? For example, the Mars
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brand is not absolutely global. The Mars chocolate bar is sold as an all-round
nutritious snack in the UK and as an energiser in Europe (two different
concepts and positioning for the same physical product). Nestle adapts the
taste of its worldwide brands to local consumer expectations. The Nescafe
formulas vary worldwide.

Global marketing implies the wish to extend a single marketing mix to
a particular region (for example Europe or Asia) or even to the world. It also
denotes a situation in which a firm's competitive position in one country can
be significantly affected by its position in other countries. The global approach
sees the role of individual countries as only part of a wider competitive strategy.

The aim of marketing globalisation is not to maximise sales but to
increase profitability. In the first place, it cuts out duplicated tasks. For
example, instead of bringing out different TV advertising for each country,
a firm can use a single film for one region. The McCann-Erickson agency is
proud of the fact that it has saved Coca-Cola $90 million in production costs
over the past 20 years by producing films with global appeal.

Globalisation allows a firm to exploit good ideas, wherever they come
from. Timotei shampoo was developed in Finland and spread to other European
countries. The beverage Malibu, which is sold worldwide, was created in
South Africa.

In drinking Coca-Cola, we drink the American myth — fresh, open,
bubbling, young, dynamic, all-American images. Young people in search of
identity form a particular target. In an effort to standout from others, they draw
their sources of identity from cultural models provided by the media. Levi's
are linked with a mythical image of breaking away down the lonely open road —
an image part James Dean, part Jack Kerouac, tinted with a glimpse of
a North American eldorado. Nike tells young people to surpass themselves,
to transcend the national confines of race and culture.

Task 3. Translate the following sentences into English.

1. bpeHa noTpebye cyBOPOro KOHTPOM, TOMY LWO LEe € OCHOBHOW
LLIHHICTIO KOMMaHil.

2.HoBuin mapkeTuMHroBun nigxig cokycoBaHO Ha poO3BUTOK BpeHaa
Ans Toro, wob npeacraBuTn NEBHUIN 0Bpas XUTTSA, NEBHY OCOBUCTICTb.

3. Po3wmpeHHa gianasoHy 6peHga € we ogHMm 3acobom 30inblinTu
NOro BiJOMICTb.
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4. Tomy icHyloTb OBYMOBMEHI CcTpaTerii 3a4nsi BNpOBagXEHHS HOBOro
NPOaYKTY.

5. Mn 3HaxoguMocb nig 3HaA4YHUM BMAMBOM OpeHAiB: BOHW 3MYLUYHOTb
Hac obupatn neBHU obpas XUTTH, Ky, BbpaHHA; BpeHaoBu ToBap Oae
NpubyTOoK BABIYI BinbLue, HiXX Takun caMuin, ane nig agpyrum im'am.

6. bpeHau — ue iN30pHI Ha3BM, CUMBOSIM Ta acouiauii, xo4a X 3BUHY-
Ba4yylOTb Yy po3beLleHHi aiTen Ta HeraTMBHOMY BIMJIMBI Ha HaLLe 340POB'A.

7.B ymoBax rnobanbHOl eKoHOMikM bpeHan SBNsATb COBOH 3HAYHY
Ao NpMbyTKY KOMMaHil.

8. PaHiwe ©yno nerko ctBoputn 6GpeHa: Norotvn BUCTYNaB rapaHToM
SIKOCTI Ta CTarocTi.

9. BHMXKKK, akuil Ta pi3Hi LiHOBI npono3uuii € 3acobammn 30inbLUEHHSA
o6'emy Npoaaxy, ane BOHM HE MaloTb JOBroTpPMUBasnoro pesynbrary.

10.CnoxuBaudi, AKi KynywTb TOoBapu MNeBHOro 6peHay Ta chnadvyTb
3a Lie BUCOKY LiiHy, BU3Ha4YaTb PUHKOBY BapTICTb KOMMaHIl.

11. KomnaHil Hapasi nepenwnn Big 3BMYaMHOI OeMOHCTpaUil NpoayKTy
00 npeacTtasneHHss 6axaHb i nparHeHb HOBOTO LiikaBOro obpasy XUTTS.

12. ObmipkoBaHe pO3LIMPEHHS diana3oHy 6peHaa He TiNbKu npocyBae
HOBWI NPOAYKT Ha 3anoOBHEHWUM PUHOK, ane N 36inbllye LiHHICTb OCHOBHOrO

GpeHay.
Unit 5

Bad Bosses Can Cause Heart Attacks

Warm-up activities
Task 1. Bosses. Walk around the class and talk to other students
about bosses. Change partners often. After you finish, sit with your partner(s)
and share your findings.

Task 2. Chat. In pairs/groups, decide which of these topics or words
from the article below are most interesting and which are most boring.

Bad bosses, your heart, management styles, managers, goals, positive
feedback, reports, worker health, leadership skills, being understanding, daily
nightmares.

Have a chat about the topics you liked. Change topics and partners
frequently.
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Task 3. Stress. Do you think the workplace is a stressful place?
Complete the table below with your partner(s). Share what you've written
with other students.

Stress Most stressful thing Ways to reduce this stress

Boss

Colleagues
Customers/Clients
Overtime
Deadlines

Job security

Task 4. Leadership. Students A strongly believe that good leaders
are born and not made — you cannot be taught to be a leader; Students B
strongly believe that anyone can become a good leader. Change partners
again and talk about your conversations.

Task 5. I'm the boss. Rate your leadership skills (10 = outstanding,
1 = very poor). Talk about your ratings with other students. Who is the best
leader in the class?

Making decisions : Project management
Giving your staff work to do : Motivating staff
Disciplining workers : Meeting deadlines

Before reading

Task 1. Look at the article's headline and guess whether these sentences
are true (T) or false (F):

a. A bad boss can increase your risk of having a heart attack. T/F

b. Managers who don't have a lot of money develop heart disease. T/F

c. Interviewers guestioned 3,000 men and women for their research. T/F

d. Workers who respected their bosses had a few heart problems. T/F

e. A report says that training managers would make staff healthier.  T/F

f. The report says training bosses is a good investment in the T/F
long run.

g. The report says bosses are good at understanding blood pressure. T/F

h. An IT worker had a bad time every day and worked for a monster. T/F
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Task 2. Match the following synonyms from the article:

1) bad a) chance

2) poor b) thoughtful
3) risk c) conclusions
4) considerate d) advance

5) outlined e) ogre

6) improve f) no good

7) investment g) cut

8) reduce h) summarized
9) findings 1) bad

10) monster ) outlay

Task 3. Match the following phrases from the article (sometimes more

than one combination is possible).

1. Having a bad boss a) of 3,000 male workers.
2. Increase their employee's risk of b) related illnesses.
3. Data on the health c) improve worker health.
4. Communicated well and offered d) term investment.
5. Who respected their bosses were e) developing heart disease.
6. Companies should retrain bosses to f) understanding boss.
7. A good long- g) could be bad for your heart.
8. A more supportive and h) nightmare.
9. High blood pressure and stress- 1) positive feedback.
10. Working for him was a daily ) healthier.
Reading

Task 1. Put the words into the gaps in the text, translate it into your

native language.

Having a bad boss could be bad for your heart. This is
the (1) of a Swedish study on management styles
and health. The researchers concluded that poor managers
can (2) their employee's risk of developing heart

disease. The Stockholm University study analyzed (3)
on the health of 3,000 male workers. They compared the data
with the results from questionnaires about (4)
managers. The questions asked workers if they thought their
boss was (5) , communicated well and offered
positive feedback. Other questions (6) at how
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much work bosses gave to workers and how well they outlined
their (7) . The research team found that workers who
respected their bosses were healthier and had (8)
heart problems.

The report is (9) in the journal Occupational pressure
and Environmental Medicine. It suggests that companies providing
should re-train bosses to (10) worker health. A attack
healthier workforce will improve the overall health of the published
company. Investing in (11) leadership skills to nightmare

senior managers could be a good long-term investment. The chances
researchers said a more supportive and understanding boss agreed
would reduce the (12) of workers developing high improve
blood (13) and stress-related illnesses. Magnus

Larsson, an engineer for a large IT company, (14)
with the report's findings. He believes his heart (15)
last year was because of his boss: "The guy was a monster.
Working for him was a daily (16) for eight years",
Larsson said.

Task 2. Test each other. Look at the words below. With your partner,
try to recall how they were used in the text:

e conclusion ¢ published
e poor e overall

e 3,000 e long-term
e positive ¢ blood

e outlined e agreed

o fewer e daily

Task 3. Discuss in pairs.

Student A's questions (Do not show these to student B).

. What did you think when you read the headline?

. What springs to your mind when you hear the word "boss"?

. Do you think you would be a good boss?

. What makes a good boss a good boss?

. Are you surprised that bosses can give their staff heart problems?
. Why is it important to be considerate and give positive feedback?
. What other things in the workplace are bad for your heart?

. Have you had good or bad bosses?
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9. Can anyone be a good boss?
10. Would you like to be a boss (why)?

Student B's questions (Do not show these to student A).

1. Did you like reading this article?

2. Would you like to read the report mentioned in the article?

3. What would managers learn in their training to be a good boss?

4. What should companies do to look after the health of their staff?

5. Do you know of any companies that treat their staff really well?

6. Do you think workers should be able to vote on whether their boss
continues to be their boss?

7. Do you think companies should spend a lot of time and money on
training managers?

8. Do you think workers should be able to sue companies if bosses
give them heart problems?

9. What would you do if your boss was a monster who made your
working life a daily nightmare?

10. What questions would you like to ask the study's lead researcher?

Translation

Task 1. Translate the text into Ukrainian.

Millions find it hard today to identify with dead white European males,
and 20th-century warfare has made it almost impossible to use war leaders
of the past as role models for the present. Yet leaders and heroes are still
needed, and Nelson's character, and his 10 preparation for the Nile adventure,
still make him an example for everyone, black or white, male or female,
British or otherwise. The reason lies less in 15 what he did, more in how he
did it. Even in the toughest boardroom battle, very few people today have
to carry the level of responsibility Nelson bore in 1798. Yet the way he bore
it could have come from a modern textbook:

« developing teamwork with defined roles and close personal relationships;

« allowing the expression of different ideas;

* providing clear, shared and understandable goals;

* permitting participation in decision-making;

 encouraging initiative;

* promoting a sense of ownership and commitment.

All today are at least valuable, and all were present in his conduct of
the campaign. If he had had time to write books, he could have advanced
management theory by two centuries.
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In 1798, he faced something which management speak would call "a
challenge". The word seems hopelessly inadequate. With continental Europe
controlled by revolutionary France, the Royal Navy had been forced to leave
the Mediterranean. In Toulon, the French were preparing a colossal fleet
and army — 17 major warships with more than 300 troop ships. Nelson was
selected to find it and, if possible, defeat it. He was only 39 years old and had
never commanded a fleet before, yet in London his task was seen as crucial
to all Europe's destiny.

Task 2. Translate the text into Ukrainian.

What does it take to be a good chairman? CCG, the London-based
headhunters, has attempted to find out. It interviewed 48 chairs — 28 of
whom were from the 100 biggest UK companies listed on the London Stock
Exchange — and 12 chief executives. It then sent questionnaires to more than
400 main board members of 151 large Stock Exchange-listed UK companies
and analysed replies from 117 individuals, including 36 of those interviewed.

Four distinct, preferred styles of corporate leadership emerged:

Facilitators are hands-off, working with and through a chief executive.
They have warm and open personal relationships with all board members.
Their style is trusting, supportive, sensitive, aware and purposeful. There is
a balance between head and heart, between deliberately standing back to
see the wider perspective and involvement with people, issues and vision.
This style was the most popular, favoured by 32 per cent of respondents.

Thinkers work through a chief executive but have no doubt about their
own power and are likely to get their own way on the big issues. They can
be a formidable combination with a chief executive, provided both agree on
fundamentals. Although they are trusted, relationships will be more distant
and based on respect, with a recognition of private agendas. Penetrating
understanding of the issues and the people is likely to be accompanied by
strongly held (but not always disclosed) views. Favoured by 25 per cent.

Drivers are likely to dominate by force of personality. There is variety
in the importance, closeness and style of their relationships, which are not
always consistent but are not difficult to read. There is less emphasis on
sophisticated analysis, or on the communication of a vision, and more on
strategy, action and results. They require total loyalty and commitment, both
to themselves and the company. They are unquestionably the boss; anyone
carrying the title of chief executive will be at best a number two or a chief
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operating officer. Favoured by 23 per cent of respondents, though not much
liked by chief executives.

Integrators are talented at winning both hearts and minds, and intellectually
brilliant, with a flair for communication and relationships. Their style is open,
trusting, empathic and empowering. They have strong strategic and analytical
skills, and are able to see the big picture. They are immersed in the business.
They are more interested in strategy than operations and would work best
sharing leadership with a chief executive who complements their qualities.
Preferred by 20 per cent of respondents, but most popular among non-
executive directors.

Task 3. Translate the following sentences into English.

1. KepiBHMUTBY MigMNPUEMCTB BaXXINMBO 3PO3YMITH, WO TaK 3BaHi "XiHOuI
30i6HOCTI" HeOoBXiaHI ANs 3anyyYeHHs Ta YTpUMaHHs NOTPIGHMX noaen.

2. 3apa3s XIHKM TPpUMarTbCA HapiBHI 3 YOsoBiKaMW; AesKi OOCMiLKEeHHS
NiATBEPIXKYOTb TOM OaKT, WO XIHKA BCe 4YacTilwe CTalTb YCNILWHUMN KepiB-
HUKaMW.

3. Ha pobo4yomy MicLi XIiHK1 Nerko cnpasnsitoTbCA 3 BENUKOK KifbKiCTHO
000B's3KiB, TOMY LLO Le iM Jobpe 3Hanome B JOMaLLHbOMY NMOOyTi.

4.)KiHka iHoai HamaraeTbca 3asBUTU Npo cebe TuMm, WO Aa€e CBOIM
nignernum NPocTi 3aBAaHHSA, YONOBIKN, Ha BigMiHY, HIKONM Tak HEe pobnATb.

5. Taki XxiHoYi pycu xapaktepy fK, rHy4KiCTb, YMIHHA CcrnyxaTu, ChiBYyTTH
cTanu rnoLuMpeHo HOPMOKO cepen KepiBHUKIB.

6. Pesynbtatu npoBedeHMX OOChigKeHb BUSABWUIIA, WO YOMOBIKW iHOAI
He 30i0Hi BUKOHYBaTK (PYHKLUIT KEPIBHUKIB.

7. T1pOTArom KinlbKOX POKiB XiHKN-KEPIBHUKK BYNu 3MyLLEHI NpuxoByBaTH
eMouii Ta NPosIBAATM YOSOBiYY CBOEPIAHICTb Yy CBOIM NoBediHui, Wo 3pobuno
IX 3pa3koM HacrigyBaHHS.

8. 3aibHiCTb KepiBHWKIB MOTMBYBATU nNignernnux 4Yepes 3anskyBaHHS
3aBxan 6yna ronoBHUM iHCTPYMEHTOM YrNpaBniHHS.

9. CTpax 3aBaxa€e npumnmaTn pU3NKOBI pilLEHHSs, ane 3abe3neyvye emo-
LiHUIA Cnneck, SIKnin € HeobXxigHMM 3aansa NOAOMNAaHHA TPYAHOLLIB.

10.Hapasi 6pakye Oobpux Ta AocBigyeHux cnedianictis, Tomy 6ocu
MNOBWHHI LiHYBaTW TanaHOBUTUX NigNernmx.

11.TlocTaHOoBa NPO KOHCTPYKTUBHE 3BifIbHEHHHA, a TaKOX He3a[oBoO-
neHHs1 poBITHUKIB NOKNanu Kpam TakoMy 6e33aKOHHIO.

12.Ycnix KoMnaHil 3anexuTb Bif My4poro KepiBHMKa N CTIMKOrO PUHKY.
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Unit 6

US Fat Cats Quizzed over High Salaries

Warm-up activities
Task 1. Salaries. Walk around the class and talk to other students
about salaries. Change partners often. After you finish, sit with your original
partner(s) and share your findings.

Task 2. Chat. In pairs/groups, decide which of these topics or words
from the article are most interesting and which are most boring.

CEO, tough guestions, bonuses, golden goodbyes, homeowners, failure
politicians, billion-dollar losses, bad guys, share values, being overpaid.

Have a chat about the topics you liked. Change topics and partners
frequently.

Task 3. Pay. Which job should get the highest salary/benefits? With

your partner(s), fill in the table. Change partners and share your ideas.
Job Salary Holidays | Working hours | Overtime

Bank CEO
Nation's president
English teacher
Movie star
Heart surgeon
Farmer

Task 4. Messing up. What should happen to CEOs who mess up
big time? Talk with your partner(s) about these cases. Do they happen in
real life? Make up some stories about them. Change partners and share
your ideas.

a. CEO loses company billions of dollars.

b. CEO caught putting company profits into his own bank account.

c. CEO gives jobs to friends.

d. CEO tells company secrets to the biggest rival.

e. CEO has relationship with a married employee.

f. CEO lies about a decision that caused an environmental disaster.
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Task 5. Executives. Spend one minute writing down all of the different
words you associate with the word "executives". Share your words with
your partner(s) and talk about them. Together, put the words into different
categories.

Reading

Task 1. Read the text.

Three former CEOs of U.S. banking giants are currently facing tough
guestions by American lawmakers over the size of their salaries. In particular,
why their earnings, bonuses and leaving packages were so high when
the companies they headed were doing so poorly. Ex-Merrill Lynch CEO
E. Stanley O'Neal and Citigroup's Charles O. Prince lll resigned from their
companies in late 2007 with million-dollar golden goodbyes. This is despite
the fact that the corporations they headed lost billions of dollars and low-
income homeowners lost their homes in America's housing collapse. Democrat
Henry A. Waxman said America was an unequal society. "Most Americans
live in a world where economic security is [uncertain] and there are real
economic consequences for failure. But our nation's top executives seem
to live by a different set of rules, he said.

Many Democrat politicians focused on why top executives were paid
so well when their decisions led to huge, billion-dollar losses. One concerned
committee member asked: "When companies fail to perform, should they
give millions of dollars to their senior executives?" Republicans defended the
executives and asked questions of their own. Darrel E Issa from California
wondered why the CEOs were being targeted as "bad guys". Mr. Issa said
the executives also suffered because the value of the hundreds of millions
of dollars they received in stocks went down when share values plummeted.
A majority of Americans believe that their business leaders are highly
overpaid. CEOs earn about 600 times more than the average American
worker. This figure has rocketed from 1980 levels, when CEOs earned just
40 times more than Jo Public.

Task 2. Read the statements and mark true (T) or false (F).

a. Lions and tigers in U.S. zoos are to start getting a salary. TIF
b. U.S. CEOs were well paid even though their companies did badly.  T/F
c. Two CEOs got million-dollar leaving gifts from their companies. T/F
d. A U.S. politician said all American workers live by the same rules. T/F
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e. Democrat politicians asked why CEOs always got huge salaries.  T/F
f. A Republican politician said CEOs were the bad guys in business. T/F
g. Most Americans think CEO salaries are fair and not too high. TIF
h. CEOs earn 600 times more than the average American worker. T/F

Task 3. Match the following synonyms from the article.

1) former

2) tough

3) headed

4) collapse

5) consequences
6) led to

7) targeted

8) plummeted

9) majority

10) rocketed

a) led

b) resulted in

C) cave-in

d) nosedived

e) bulk

f) ex

g) effects

h) tricky

1) gone through the roof
) singled out

Task 4. Match the following phrases from the article (sometimes more

than one combination is possible).

. Facing

. Million-dollar golden

. Lost their homes in America's

. Live in a world where economic
. Executives seem to live by

. Their decisions led to huge,

. CEOs were being targeted

. Share values

. Americans believe their business leaders
10. This figure has rocketed

O© 00 ~NO O b WDN P

a) goodbyes.

b) a different set of rules.
c) plummeted.

d) are highly overpaid.

e) housing collapse.

f) tough questions.

g) billion-dollar losses.
h) from 1980 levels.

1) security is uncertain.
j) as "bad guys".

Task 5. Read the text. Put the words into the gaps in the text.
Three former CEOs of U.S. banking giants are currently  security

(1) tough questions by American lawmakers  bonuses
over the size of their salaries. In particular, why their earnings,  collapse
(2) and leaving packages were so high when  goodbyes

the companies they headed were doing so (3)

facing
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Ex-Merrill Lynch CEO E. Stanley O'Neal and Citigroup's
Charles O. Prince Il resigned from their companies in late
2007 with million-dollar golden (4) . This is despite
the fact that the (5) they headed lost billions
of dollars and low-income homeowners lost their homes
in America's housing (6) . Democrat Henry A.
Waxman said America was an unequal society. "Most
Americans live in a world where economic (7)
is [uncertain] and there are real economic consequences
for failure. But our nation's top executives seem to live by
a different (8) of rules, he said.

Many Democrat politicians focused on why (9)
executives were paid so well when their decisions led to
huge, billion-dollar losses. One (10) committee
member asked: "When companies fail to (11) :
should they give millions of dollars to their senior executives?"
Republicans (12) the executives and asked
guestions of their own. Darrel E. Issa from California wondered
why the CEOs were being (13) as "bad guys".
Mr. Issa said the executives also suffered because the
value of the hundreds of millions of dollars they received in
stocks went down when share (14) plummeted.
A majority of Americans believe that their business leaders
are (15) overpaid. CEOs earn about 600 times
more than the average American worker. This figure has
(16) from 1980 levels, when CEOs earned just
40 times more than Jo Public.

set
corporations
poorly

values
defended
concerned
rocketed
top
targeted
highly
perform

Task 6. Test each other. Look at the words below. With your partner,

try to recall exactly how these were used in the text.

e tough e focused

e packages e perform

o |ate e questions
e collapse e plummeted
e unequal e highly

e rules e levels
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After reading
Task 1. Discuss in pairs.
Student A's questions (Do not show these to student B).
1. What did you think when you read the headline?
2. What springs to your mind when you hear the abbreviation "CEO"?
3. How does someone become a CEO?
4. What do you think of the CEOs in this article getting millions of dollars,
even though their companies lost billions of dollars?
5. Do you think you'll ever get a golden goodbye, or a golden hello?
6. What do you know about America's housing collapse and the credit crunch?
7. Do you think America is an unequal society?
8. Do people in your country live by different sets of rules?
9. Do you think there should be a limit to how much someone can earn?

Student B's questions (Do not show these to student A).

1. Did you like reading this article?

2. Do you think pay should be related to performance for all jobs?

3. Are the CEOs whose companies lost billions of dollars really bad guys?

4. What does a CEO do all day?

5. Do you feel sorry for the CEOs who lost a lot of money when their
shares lost value?

6. Who is overpaid in your society?

7. What do you think of the fact that CEOs get paid 600 times more
than average workers in America?

8. What questions would you like to ask the CEOs?

9. Did you like this discussion?

Language practice

Task 1. Put the correct words from a — d below in the article.

Three former CEOs of U.S. banking (1) are currently facing tough
guestions by American lawmakers (2) _ the size of their salaries. In
particular, why their earnings, bonuses and leaving packages were so high
when the companies they headed were doing so (3) __ . Ex-Merrill Lynch
CEO E. Stanley O'Neal and Citigroup's Charles O. Prince Il resigned from
their companies in late 2007 with million-dollar golden goodbyes. This is
(4) __ the fact that the corporations they headed lost billions of dollars
and low-income homeowners lost their homes in America's housing collapse.
Democrat Henry A. Waxman said America was an (5) __ society. "Most
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Americans live in a world where economic security is [uncertain] and there
are real economic consequences for failure. But our nation's top executives
seem to live by a different (6) __ of rules, he said.

Many Democrat politicians focused (7) __ why top executives were
paid so well when their decisions led to huge, billion-dollar losses. One
concerned committee member asked: "When companies (8) _ to perform,
should they give millions of dollars to their senior executives?" Republicans
defended the executives and asked questions of their (9) . Darrel E Issa
from California wondered why the CEOs were being targeted as "bad guys".
Mr. Issa said the executives also (10) _ because the value of the
hundreds of millions of dollars they received in stocks went down when share
values plummeted. A majority of Americans believe that their business
leaders are (11)  overpaid. CEOs earn about 600 times more than
the average American worker. This (12) _ has rocketed from 1980 levels,
when CEOs earned just 40 times more than Jo Public.

1. (a) giant; (b) giant-sized;  (c) gigantic; (d) giants.
2. (a) under; (b) inside; (c) over; (d) outside.
3. (a) poverty; (b) poorly; (c) poor; (d) poorest.
4. (a) despite; (b) spite; (c) inspite; (d) despise.
5. (a) inequality; (b) equals; (c) unequal; (d) equity.
6. (a) settings; (b) setting; (c) sets; (d) set.
7.(a) in; (b) on; (c) with; (d) asto.
8. (a) fall; (b) fall; (c) feel; (d) fault.
9. (a) themselves; (b) own; (c) them; (d) owners.
10. (a) suffers; (b) suffering; (c) suffered; (d) sufferable.
11. (a) highly; (b) higher; (c) height; (d) highest.
12. (a) figurine; (b) figured; (c) figures; (d) figure.
Translation

Task 1. Translate the text into Ukrainian.

Fat cats feeding
So-called "golden parachutes", i.e. large pay-offs even when top executives
fail, have become a main focus this year in the debate over executive pay.
The Corporate Library, an organisation set up to protect the rights of shareholders
in America, believes that the average departing CEO in that country receives
a severance package worth $16.5m.
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In May this year, shareholders at the annual general meeting of Glaxo-
SmithKline (GSK) protested against the amount promised to its boss, Jean-
Pierre Gamier, if he were forced to leave the company prematurely. Since one
of the more likely reasons for such a departure would be poor performance,
the $35.7m farewell gift was seen to be excessive.

Under new rules allowing shareholders to vote each year on British
firms' plans related to executive compensation GSK's owners gave it the
thumbs down, which sent a shock through corporate Britain. Yet it did not
actually change Mr. Garnier's package. The decision is only advisory.

Sir Christopher Hogg, the chairman of GSK, points out that the company
was already undertaking a review of its remuneration policy. That review
Is still going on and Sir Christopher says whatever the result, "we will be
seeking shareholders' endorsement at the AGM in 2004". He has written
to the Association of British Insurers to say that "the board has registered
shareholders' particular sensitivity to payments on termination".

British union leaders want shareholders' votes to be made binding. And
they want shareholders to register more concern about this issue. Despite
all the fuss made over Mr. Gamier, GSK remains the only company in Britain
this year whose financial report failed to meet with its shareholders' approval.

Task 2. Translate the text into Ukrainian.

Cause for scandal?

In August Pierre Bilger, a former Chief Executive of Alstom, decided
to hand back the €4.Im severance package granted to him in March when he
stepped down from the troubled French engineering group. He said he didn't
want to be cause for scandal among the 100,000 Alstom employees he directed
before the company was rescued by the French government. Mr. Bilger's
example hasn't yet been followed by his compatriot Jean-Marie Messier,
the former boss of Vivendi Universal. Mr. Messier is still fighting to keep the
€20.5m severance package due to him after the company sacked him.

Yet golden parachutes and severance pay are only one part of executive
compensation. Share options have already come under close investigation.
The amounts which companies have awarded through share options in recent
years are far higher than those paid out by golden parachutes or by any other
mechanism.

Even in 2001, after the stock market bubble burst, the value of stock
options granted to the CEOs of the companies on Standard & Poor's 500
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Stock Index rose by 4.5.6 % in a year when the total returns from those
companies fell by almost 12 %.

Stock options have led to angry reactions from both shareholders and
the general public. Last year, for example, Jeffrey Barbakow. the Chief
Executive of Tenet Healthcare, a hospital management business in California,
received $lll m from exercising his stock options in a year when the company's
share price dropped by nearly 60 %. After a group of shareholders led by
a Florida doctor threatened to remove him, Mr. Barbakow resigned last May.

Unit 7

Banking

Warm-up activities
Task 1. How would life be different if you were very, very wealthy?
Complete this table with your partner(s). Change partners often and share
what you've written.

Good things Bad things

Friends
Stress

Job

Travel
Hobbies
Happiness

Task 2. Students A strongly believe poorer people should not have
to pay tax; Students B strongly believe everyone must pay tax. Change
partners again and talk about your conversations.

Task 3. Rank the services below with your partner. Put the most important
at the top.

» Mortgages (housing loans); * savings accounts;
« credit cards; * car loans;

* ATMs; « financial advice;

* pensions; » chequebooks.

Task 4. Spend one minute writing down all of the different words you
associate with the word "rich". Share your words with your partner(s) and
talk about them. Together, put the words into different categories.
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Before reading

Task 1. Explain the following expressions in your own words:
pay tax, documentary, whistleblower, wealthy, clients, evading tax,

changed, banking services, follow the law, responsible, complained, fired.

Make up your own sentences using these words.

Task 2. Read the headline. Guess if a — h below are true (T) or false (F).
a. HSBC is the world's third largest bank.
b. The article reports on a documentary made by CNN.

c. Someone stole private data about HSBC's rich clients in 2007.

d. Ateam said many of HSBC's wealthy French customers evaded tax.

e. HSBC has done very little to change since 2007.
f. HSBC told a British newspaper that it had done wrong.

g. An HSBC worker complained about the bank so the bank fired her.
h. HSBC is facing an investigation in the UK.

Task 3. Match the following synonyms from the article.
1) rich

2) got

3) shows

4) expert

5) worldwide

6) numerous

7) prevent

8) properly

9) sure

10) investigations

a) globally

b) specialist
C) certain

d) gained

e) many

f) correctly
g) wealthy

h) questioning
1) stop

]) reveals

T/F
T/F
T/F
T/F
T/F
T/F
T/F
T/F

Task 4. Match the following phrases from the article (sometimes more
than one choice is possible).

1.
.ABBC

. The information was leaked
. More than 100,000 clients

. Probably evading

. Numerous

. Launder

. It failed to follow

00N O WN

The world's second
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a) investigations.
b) tax.

C) initiatives.

d) largest bank.

e) worldwide.

f) the law properly.
g) documentary.

h) her.



9. The bank fired 1) money.
10. HSBC is now facing criminal ]) by a whistleblower.

Reading
Task 1. Read the text, fill in the gaps with the correct words, translate

it into your native language.

HSBC Bank Helped The Rich Hide Money

The BBC says that HSBC, the world's second access
(1) bank, helped rich people to hide stole
money so they would not have to pay tax. A BBC largest
(2) programme got (3) leaked
to the details of thousands of private bank accounts, expert
worth $128 billion, from an HSBC bank in Switzerland. probably
The information was (4) by a whistle- documentary
blower in 2007. It shows that HSBC helped its wealthy worldwide
clients to evade tax. The whistleblower was a computer
(5) working for HSBC in Geneva. He
(6) the details of more than 100,000 clients
(7) . A French banking team looked at the
stolen data in 2013. It concluded that 99.8 % of French
citizens on the list were (8) evading tax.

HSBC said the bank has changed a lot numerous
(9) 2007. It said: "HSBC has [put in responsible
place] (10) initiatives designed to prevent failed
its banking services being used to evade taxes or facing
(11) money". The Guardian newspaper launder
in the U.K. said HSBC told its reporters that the bank since
understood that it (12) to follow the promise
law (13) . One woman who complained properly
when the bank did not make changes lost her job.
Sue Shelley was (14) for making sure

HSBC followed the law. The BBC said that when
she complained that the bank was not keeping its
(15) to change, the bank fired her.
The BBC said HSBC is now (16)
criminal investigations in the USA, France, Belgium
and Argentina.
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Task 2. Comprehension questions.
. How big is HSBC among the world's banks?
. What TV channel made a documentary about this story?
. When did the whistleblower steal the information?
. From how many clients did the whistleblower steal data?
. What percentage of French clients on a list probably evaded tax?
. From when did HSBC start making changes?
. What did the bank not want its services to be used for?
. What happened to an HSBC worker who complained?
. What did the worker say HSBC did not keep?
10. What is HSBC now facing in Argentina and other countries?
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After reading
Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "whistle" and "blower".
Share your findings with your partners.

Writing
Task 1. Write a magazine article about HSBC helping rich people to
hide their money from the taxman. Include imaginary interviews with HSBC, a
poor person who pays tax, a rich HSBC customer who hides his money from
the taxman. Read what you've written to your classmates at the next lesson.
Write down any new words and expressions you hear from your partner(s).

Task 2. What happened next? Write a newspaper article about the next
stage in this news story. Read what you have written to your classmates at
the next lesson. Give each other feedback on your articles.

Task 3. Write a letter to an expert on banks. Ask him/her three questions
about banks. Give him/her three of your ideas. Read your letter to your
partner(s) at your next lesson. Your partner(s) will answer your questions.

Additional texts for translation
Text 1
Millions of bank customers face increase in fees

Millions of current account customers are being advised to consider
their options, following an increase in fees, and changes in interest rates.
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From Monday, monthly charges on the Santander 123 account — held
by 3.6 million people — will more than double.

At the same time HSBC is cutting interest payments to customers on its
range of cash individual savings accounts (ISAs). Barclays also announced
more cash rewards for those who switch. The change in Santander fees —
announced in September — will see customers paying £60 a year, instead
of the previous fee of £24. The charge for its 123 credit card rises from £24
a year to £36.

"Do the maths"

Last year the Santander account proved very popular, with more than
27,000 people switching to it in a single month. But experts said that — even
after the changes — it still offered relatively generous interest payments of
up to 3% a year, and cashback of up to 3 % on some household bills. "Don't
jump ship until you've done the maths", said Hannah Maundrell, editor in chief
of advice site Money.co.uk. "To put it simply, you need to look at how much
you're earning in interest and cashback. If it's less than the new £60
a year fee you need to take it as a wake-up call to seriously consider your
options".

Analysis: Simon Gompertz, personal finance correspondent

This is a sign of how dramatically current accounts are changing. For
years there was little to choose from between banks — the accounts were
described as free but paid no interest and had hefty charges for going into
the red.

Now switching is easier and banks are jostling for business with offers
of interest and perks but adding new fees as well, features which can change
at any time.

Costs

Santander said it was raising fees because of the increased cost of
running a bank, such as capital requirements and the government's bank
levy. It was raising the cost of owning a credit card because of new European
limits on interchange fees — the amount that banks can charge retailers
for processing payments. But Kevin Mountford, banking expert with Money-
supermarket.com, said banks were simply trying to improve their profitability.
"Banks are trying to increase their margins, through stealthy changes in fees",
he said.
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Text 2
Ak AMepuka nepemorna 6aHkipis

Pedopma perynioBaHHA aMepuKaHCBbKOro (piHaHCOBOrO CeKTopy, nova-
TOK sKOI Byno noknageHo yxeaneHHsm 3akoHy doaaa-dpenka B nitky 2010 p.,
cepef iHWKUX 3mMorna supiwnTn npobnemy 6e3BignoBiganbHOI NOBEIHKN
BGaHKiB.

Moo, y Hanbnmxyin nepcnekTei BoHa byae BM3HaHa KpaLloko cepen,
HWHIWHIX Nigxoais BUpileHHsa npobnemu moparnbHoi wkoan (moral hazard).
[MpeanageHT CLUA Bbapak Obama, nignucyoum 3akoHOMPOEKT, BUCOBMBCS
BinbL HiXX nadocHo: "3aBasakn peopmam NpPoCTi NaTHUKKM NogaTkis BinbLue
HIKONMM He pOo3paxoBYyBaTMMYTbCS 3i CBOEl KULLEHI 3a MOMUIKM BaHKipis".
Y noro crosax, 3BU4anHO, € YacTKa MoniTUYHOT XUTPOCTI, YTIM NuLle novacTu.
Pedopma iHaHcoBoro peryntoBaHHa gossonuna y CLIA (sk i y Benukin
BpuTtanii, HimeuyuunHi, LLIseuil) nepeknactn YacTuHy BUTpaT NigTPMMKN GaHkiB
Ha caMuX y4acHUKIB PiHAHCOBMX PUHKIB.

3aBgsku pecbopmi y Ltatax 6yB 3anpoBagkeHUn crevianbHUn NpaBoOBUN
pexunm "ynopsgkoBaHol" niksigauil Benukux diHaHcoBux opraHisauin (Orderly
Liquidation), sikun BuxoguTb 3a pamku 3Bu4anHol npoueaypu 6aHkpyTCTBa.

CneuianbHnn pexxmm TOPKHETbCS DaHKIBCbKUX XONAWHIOBUX KOMMAHIN;
HeBaHKIBCbKMX XONANHIOBUX KOMMNaHin, Wwo nepebysatoTb nig Harnsgom ®PC
CLUA; koMnaHin, 4nsa OianbHICTb MOXe po3rnsgaTtuca sk iHaHcoBa (SIKLWO
aoxig Big piHonepauin nepesuwye 85 % goxony pipmMu); AOYIPHIX CTPYKTYP
BCiX nepepaxoBaHUX OpraHisauin; Opokepis i AUnepiB Ha PUHKY LiHHMX nanepis,
a TaKoX CUCTEMHO 3HaYyLLUMX CTPAXOBUX KOMMNAHIN.

3a piweHHaM Pagn 3 Harnagy 3a diHaHcoBow cTabinbHicTio (Financial
Stability Oversight Council), kyaun nig, kepisHmuTBoM KasHadenctea CLUA BxoasTb
amepuKaHCbKi (PiHAHCOBI BIAOMCTBA, HAKLWO OpraHisauis CUCTEMHO 3Hadyula
i T GaHKPYTCTBO 3arpoxye iHaHcoBin cTabinbHocTi B CLUA, TO 11 nikeBigauis
BinbyBaTumeTbca B ocobnueomy pexumi. KasHavenctso CLUA npodpiHaHcye
BUTpAaTK Ha nikeigauito, Wob BUrpaTh Yac i peanisyBati akTMBKU 3a MakcMmarsb-
HOI BapTICTIO, @ TaKOX 3YNUHUTK NaHiKy cepe KnieHTis. OgHak B pesynbTarTi
diHaHcoBuIM cekTop 6yae 3060B'A3aHUN B3SATM Ha cebe BCi BUTpaTK 3 nikBi-
padii, ki mana snaga.
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Tema 2. JleKC4HIi Ta rpamMaTUYHi NUTAHHA Nepeknany
Unit 8

Japan Recession May Hurt Global Economy

Warm-up activities
Task 1. Talk to other students about recession and share your findings
with partners.

Task 2. In pairs/groups, talk about the topics or words from the article
below. What can you say about these words and your life?

Recession, analysts, implications, negative quarters, GDP, consumers,
spending, world, leaders, ominous, global economy, economic disaster, growth,
recovery.

Task 3. Students A strongly believe boom times for the global economy
are over forever. Students B strongly believe not. Change partners again and
talk about your conversations.

Task 4. What can we do to these things to help the economy? Complete
the table with your partner(s). Change partners often and share what you've
written.

What can we do? Why/How it would help

Tax

Inflation

Public spending
Interest rates
Jobs

Growth

Task 5. Spend one minute writing down all of the different words you
associate with the word "global". Share your words with your partner(s) and
talk about them. Together, put the words into different categories.
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Reading
Task 1. Read the text.

Japan Recession May Hurt Global Economy

Japan has slipped back into recession, leaving financial analysts to
ponder over the implications for the global economy. Japan's economy
unexpectedly shrank for the second consecutive quarter. Two successive
negative quarters officially put a country in recession. The slide in the last
guarter has taken economists by surprise. Figures indicated that Japan's
economy would grow by 2.1 per cent in the last quarter. Instead, gross
domestic product (GDP) fell by 1.6 per cent between July and September.
Many economists attribute the fall to April's increase in sales tax from five to
eight per cent. Many Japanese consumers have tightened their purse strings
and are simply not spending.

World leaders are worried that Japan's slide back into recession could
be ominous for the global economy. British leader David Cameron said the
world was on the brink of a second economic disaster. He told reporters he
saw "red warning lights" for the global economy because of international
“instability and uncertainty” and a slowing of growth in emerging markets,
especially Brazil and China. Mr. Cameron said the problems were "plain to
see". He added: "The Eurozone is teetering on the brink of a possible third
recession, with high unemployment, falling growth and the real risk of falling
prices. Emerging markets, which were the driver of growth in the early stages
of the recovery, are now slowing down".

Task 2. Read the statements and mark true (T) or false (F).

a. Financial analysts are pondering over the effects of Japan's T/F
recession.

b. Japan's economy has shrunk for two quarters in a row. T/F

c. Economists are not particularly surprised that Japan is in T/F
recession.

d. Japanese consumers are putting strings around their purses. T/F
e. World leaders are not particularly concerned about news from T/F
Japan.

f. Britain's leader said the world's second economic disaster had T/F
arrived.

g. Britain's leader said the Eurozone was close to recession. T/F

h. Emerging markets are not growing as fast as they used to be. T/F
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Task 3. Match the following synonyms from the article.

1) ponder a) financial resources
2) consecutive b) phases

3) indicated c) credit

4) attribute d) showed

5) purse strings e) close to

6) ominous f) think about

7) on the brink of g) up-and-coming

8) emerging h) see-sawing

9) teetering I) successive

10) stages ]) unpromising

Task 4. Match the phrases (sometimes more than one choice is possible).

1. Japan has slipped a) shrank.

2. Ponder over b) the brink.

3. Japan's economy unexpectedly C) strings.

4. Gross domestic d) in the early stages.

5. Tightened their purse e) back into recession.

6. Could be ominous f) and uncertainty.

7. The world was on g) to see.

8. Because of international instability h) the implications.

9. The problems were plain 1) product.

10. The driver of growth j) for the global economy.

Task 5. Fill in the gaps with the correct word.

Japan has (1) back into recession, shrank
leaving financial analysts to ponder over the (2) slipped
for the global economy. Japan's economy unexpectedly tightened
(3) for the second consecutive quarter. Two implications
successive negative quarters officially put a country in recession.  gross
The (4) in the last quarter has taken economists  strings
by surprise. Figures indicated that Japan's economy would attribute
grow by 2.1 per cent in the last quarter. Instead, (5) slide
domestic product (GDP) fell by 1.6 per cent between July
and September. Many economists (6) the fall
to April's increase in sales tax from five to eight per cent.

Many Japanese consumers have (7) their purse
(8) and are simply not spending.
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World leaders are worried that Japan's slide back into
recession could be (9) for the global economy.
British leader David Cameron said the world was on the
(10) of a second economic disaster. He told
reporters he saw "red warning (11) " for the
global economy because of international "instability and
uncertainty" and a slowing of (12) in emerg-
ing markets, especially Brazil and China. Mr Cameron said
the problems were "(13) to see". He added:
"The Eurozone is teetering on the brink of a possible third
recession, with (14) unemployment, falling
growth and the real risk of falling prices. Emerging markets,
which were the (15) of growth in the early
stages of the (16) , are now slowing down".

Task 6. Comprehension quiz. Choose the right answer.

lights
ominous
driver
plain
recovery
brink
growth
high

1. Who is thinking about implications for the global economy?

a) everyone;

b) financial analysts;

c) people with stocks;

d) Japanese consumers.

2. How many quarters in a row has Japan's economy shrunk?

a) 5;
b) 4;
c) 3;
d) 2.

3. By how much was Japan's economy expected to grow?

a) 1.2 %;
b) 1.6 %;
c) 2.1 %;
d) 2.6 %.

4. What do economists blame for Japan's fall in GDP?
a) a rise in sales tax;
b) the global economy;
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C) inflation;
d) a lack of investment.

5. What are Japanese consumers tightening?
a) nuts and bolts;

b) their purse strings;

c) regulations;

d) their belts.

6. Who is worried that Japan's recession could be ominous?
a) world leaders;

b) Japan's prime minister;

C) consumers;

d) tax authorities.

7. What did David Cameron say the world was on the brink of?
a) a recovery and boom;

b) a new age;

c) a second economic disaster;

d) financial collapse.

8. In which two emerging countries was growth slowing?
a) China and Brazil;

b) India and Russia;

c) China and Russia;

d) Brazil and India.

9. What is teetering on the brink of a third possible recession?
a) the USA;

b) South America;

c) Asia;

d) the Eurozone.

10. What did the article say was the driver of growth?
a) the European Union;

b) the World Bank;

c) emerging markets;

d) investment.
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After reading

Task 1. Role play.

Role A: Investment.

You think investment would be best to bring a country out of recession.
Tell the others three reasons why. Tell them why their things might not work.
Also, tell the others which of these is the least effective (and why): lower
taxes, lower interest rates or more jobs.

Role B: Lower taxes.

You think lower taxes would be best to bring a country out of
recession. Tell the others three reasons why. Tell them why their things
might not work. Also, tell the others which of these is the least effective (and
why): investment, lower interest rates or more jobs.

Role C: Lower interest rates.

You think lower interest rates would be best to bring a country out of
recession. Tell the others three reasons why. Tell them why their things
might not work. Also, tell the others which of these is the least effective (and
why): lower taxes, investment or more jobs.

Role D: More jobs.

You think more jobs would be best to bring a country out of recession.
Tell the others three reasons why. Tell them why their things might not work.
Also, tell the others which of these is the least effective (and why): lower
taxes, lower interest rates or investment.

Task 2. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "global” and "economy".

Task 3. Look back at the article and write down some questions you
would like to ask the class about the text. Ask your partner/group your
guestions.

Task 4. Recession discussion. Discuss in pairs.
Student A's questions. (Do not show these to student B).
1. What did you think when you read the headline?
2. What springs to your mind when you hear the word "recession"?
3. Why or how does a country enter recession?
4. Are you worried about the global economy?
5. What are economic conditions like in your country?
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6. Why can't economists keep the global economy stable?
7. What has your government done for its economy?

8. How does a country come out of recession?

9. What do you think of sales tax?

10. Are there times when you have stopped spending?

Student B's questions. (Do not show these to student A).
1. Did you like reading this article? Why/not?

2. What can world leaders do to stop another recession?
3. How did the last global recession affect you?

4. What "warning lights" are there for a global recession?
5. Why do you think emerging markets are slowing down?
6. What's the best way to protect yourself against recession?
7.Who wins and who loses in a recession?

8. What would you do to create growth?

9. How do you feel about economics?

10. What questions would you like to ask Japan's leader?

Task 5. Put the correct words from the table below in the article.

Japan has slipped back into recession, (1) financial analysts
to ponder over the implications for the global economy. Japan's economy
(2) shrank for the second consecutive quarter. Two successive
negative quarters officially put a country in recession. The (3) in the
last quarter has taken economists by surprise. Figures indicated that Japan's
economy would grow (4) 2.1 per cent in the last quarter. Instead, gross
domestic product (GDP) fell by 1.6 per cent between July and September.
Many economists (5) the fall to April's increase in sales tax from five to
eight per cent. Many Japanese consumers have tightened their purse strings
and are (6) not spending.

World leaders are worried that Japan's slide back into recession could
be (7) for the global economy. British leader David Cameron said the
world was on the (8) of a second economic disaster. He told reporters
he saw "red warning lights" for the global economy because of international
"(9) and uncertainty" and a slowing of growth in emerging markets,
especially Brazil and China. Mr Cameron said the problems were "(10)
to see". He added: "The Eurozone is teetering on the brink of a possible third
recession, (11) high unemployment, falling growth and the real risk of
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falling prices. Emerging markets, which were the driver of growth in the early

(12) of the recovery, are now slowing down".

1. (a) left; (b) leaves; (c) leaving; (d) leave.

2. (a) unexpectedly; (b) unexpected; (c) expectant; (d) expectations.
3. (a) slide; (b) swing; (c) see-saw; (d) frame;

4.(a) by; (b) for; (c) up; (d) in.

5. (a) contribute; (b) attribute; (c) retribution;  (d) combustion.
6. (a) simpletons; (b) simpleton; (c) simple; (d) simply.

7. (a) omnivorous; (b) omnipresent; (c) ominous; (d) omnibus.

8. (a) drink; (b) dink; (c) clink; (d) brink.

9. (a) instability; (b) unstable; (c) stability; (d) stable.

10. (a) plain; (b) candid; (c) lucid; (d) ordinary.
11. (a) of; (b) with; (c) for; (d) by.

12. (a) areas; (b) districts; (c) stages; (d) platforms.

Task 6. Circle the correct word (20 pairs).

Japan has slipped/sloped back into recession, leaving financial analysts
to ponder over the imperfections/implications for the global economy. Japan's
economy unexpectedly shrank/shrunk for the second consecutively/consecutive
guarter. Two successive negative quarters officialdom/officially puts a country
in recession. The slide in the last/least quarter has taken economists by
surprise/surprising. Figures indicated that Japan's economy would growth/grow
by 2.1 per cent in the last quarter. Instead, gross domestic product (GDP) fell by
1.6 per cent between July and September. Many economists attribute/contribute
the fall to April's increase in sales tax from five to eight per cent. Many
Japanese consumers have tightened their purse strings and are simple/simply
not spending.

World leaders are worried that Japan's slid/slide back into recession
could be ominous/omnivorous for the global economy. British leader David
Cameron said the world was on the blink/brink of a second economic
disaster. He told reporters he saw "red warned/warning lights" for the global
economy because of international “instability and uncannily/uncertainty"
and a slowing of growth in emerging markets, especially Brazil and China.
Mr. Cameron said the problems were "plain/plane to see". He added: "The
Eurozone is teetotalling/teetering on the brink of a possible third recession,
with high unemployment, falling growth and the reality/real risk of falling prices.
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Emerging markets, which were the driver/pilot of growth in the early stages
of the recovered/recovery, are now slowing down".

Writing
Task 1. Write a magazine article about the global economy. Include
imaginary interviews with people who are optimistic about it and with those
who are pessimistic about it.

Task 2. Write a newspaper article about the next stage in this news
story. Read what you've written to your classmates in the next lesson. Give
each other feedback on your articles.

Task 3. Write a letter to an economist. Ask him/her three questions
about recessions. Give him/her three of your ideas on how to avoid them.
Read your letter to your partner(s) at your next lesson.

Translation

Task 1. Translate the text from English into Ukrainian.

"Companies forget that staff have the power to wreck the brand."
This warning comes from Martin Langford, a corporate reputation specialist.
But brand owners that probably don't need reminding of this include British
Airways, Royal Mail and Jaguar, because of the high profile which staff
industrial action, or threats of industrial action, has assumed at all three.

Management at large organisations do not embark on widespread
and risky company restructurings unless they believe their businesses are
in straitened financial circumstances. And the potential long-term damage
to company branding that can be done if staff and managers clash publicly
over plans will almost always take a back seat to other priorities, such as
getting the business back into profit.

Nevertheless, brands are a key part of the intangible assets that are
playing an increasingly important role on company balance sheets. This
means that it can be a serious issue for any business if its brands emerge as
tainted in the long term by strikes and other industrial conflicts. If this is the
risk, how can corporations or other branded organisations reduce this danger?

Langford estimates that about a third of his clients' problems with
respect to this risk are caused by the behaviour of their staff; with industrial
action and disaffected workers being the most common examples.
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John Williamson, board director of brand consultants Wolff Olins, says:
"Poor industrial relations do not come about in isolation. They reflect on
the business as a whole and the way in which it is being managed. If the
management thinks the brand is something done by the marketing com-
munications department, this makes for very poor brand strategy".

The danger here for service companies is that the impression of the
brand given to the customer is often dictated by the behaviour of staff at the
bottom of the organisation hierarchy. And, in the maelstrom of media activity
that goes with major industrial action, the senior management can develop
the habit of briefing journalists before their own staff. This has a direct impact
on the quality of the service.

Task 2. Translate the text from Ukrainian into English.

Ha BigMiHy Bi YMCTOI KOHKYpPeHLUil, OOQHOK 3 OCHOBHWX O3HaK MOHO-
NONICTUYHOT KOHKYPEHLUIl € TakoX andoepeHuiauia npoaykty. 3a yMOB YUCTOI
KOHKypeHUil, doipMn BUpobNsaTbL CTaHOAapTM30BaHy, abo ogHopigHY NpoayK-
Lito; 32 YMOB MOHOMONICTUYHOI KOHKYPEHLUii, BUPOOHMKN BUMYCKaOTb Pi3HO-
BUOM gaHoro npoaykty. Npu ubomy audpepeHuiadis nNpoaykTy MOXe npumn-
MaTW Liny HU3KY Pi3HOMaHITHUX popMm.

[MpoayKTM MOXYTb BigpI3HATMCSA 3@ CBOIMU i3MYHMMK, abO AKICHUMMK
napameTpamu. PeanbHi BiAMIHHOCTI, 4O SKMX BXOAATb (PYHKUiOHanNbHI 0cob6-
NMBOCTI, MaTepianu, ansanH Ta SKiCTb pO60TU, € BKpan BaXXNIMBMMU acnekTa-
MU gudpepeHuiadii npoaykTy. lepcoHanbHi KOMM'toTepU, Hanpuknag, MoXyTb
BIAPIBHATUCS 3 TOYKM 30pYy MOTYXKHOCTI anapaTypwu, nporpamHoro 3abesne-
YeHH$, rpadivHOro BUBOAY Ta CTYMNEHI0 IXHbOI OPIEHTOBAHOCTI Ha CrioXueava.
IcHye, Hanpuknag, 6araTto NigpPyYHUKIB 3 KYPCY €KOHOMIKWU, SIKi KOHKYPYHOTb
Mi>K cOBOt0 i Bigpi3HATBCA LWOAO0 3MICTY, CTPYKTYpW, BUKNAOeHHs Ta Oo-
CTYMHOCTI, MeTOAUYHUX nopag, rpaduikis, MantoHKiB Towo. byab-ske MiICTO,
AOCTaTHbLO BENUKE 3a PO3MIpOM, Ma€e HWU3KY po3apiOHUX KpaMHULb, LLIO Npo-
AaloTb YONOBIYMA Ta XIHOYUK O4Ar, SIKMA 3HAYHO BIOPI3HSETLCSA Big aHa-
NOrYHOro O4Ary 3 KpaMHWLb iHWOro Micta cTunem, maTtepianomMm Ta SKIiCTHo
poboTun. MNoaibHo OO0 UbOro, ogHa 3 Mepex 3aKyCOYHUX LBUAKOro obcenyro-
BYBaHHSA, WO TOPryoTb rambyprepamu, npuginge Benuky yeary sIKOCTi CBOIX
Byno4ok, SKi BiApi3HAKTLCS MPSiHAM apoMaToM, B TOW 4Yac $IK i KOHKYPEeHT
npunainse ocobnuey yBary sIKOCTi pybneHux KoTner.
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Unit 9

Survey Reveals Management Pet Hates

Warm-up activities
Task 1. In pairs/groups, decide which of the topics or words from the
article below are most interesting and which are most boring.
Survey, managers, jargon, annoying, late for work, cigarette breaks,
trivial issues, pointless, going forward, let's touch base, in the future, new-
comers, barrier.

Task 2. What are yours? Complete the table and share what you have
written with your partner(s).

Hate about... Pet hate Why?
shopping
working
English
family
travelling
computers

Task 3. Students A strongly believe we are inventing too many
unnecessary words and we should stick to plain language. Students B
strongly believe more words is better. Change partners and talk about your
conversations.

Task 4. Spend one minute writing down all of the different words
you associate with the word "management”. Share your words with your
partner(s) and talk about them. Together, put the words into different
categories.

Reading
Task 1. Read the text.

Survey reveals management pet hates
A survey of over 2,000 British managers has revealed which habits
irritate them most while at work. One of the most annoying things for today's
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managers is the current crop of jargon, or "management speak". Others high
on the list include people who sit opposite you sending you e-mails, when
they could simply tell you their message; people arriving late for work and
for meetings; and people who take regular cigarette breaks. Report author
Charles Elvin explained why it is important for us to know what annoys
people. He said: "When office-based teams work in close proximity for long
periods of time, we see that seemingly trivial issues can grow disproportionately.
If left unchecked, they can begin to cause upset and resentment”.

Management jargon proved to be an emotive issue for those participating
in the research. Many managers described it as a "pointless irritation" which
few people understand. They wondered why people used it when there are
"normal” ways to express the same thing. Cited examples included "thinking
outside the box", "going forward" and "let's touch base". The "real-world
equivalents" of these are "looking at things differently”, "in the future" and
"contact me". The Plain English Campaign stated overused jargon damages
the economy. The group said: "Management speak... gets in the way of
business... . It isolates newcomers who feel they have to learn the lingo... .
It acts as a barrier to procuring new business".

Task 2. Read the statements and mark true (T) or false (F).

a. New research shows that successful managers do not own a pet. T/F

b. People get annoyed at receiving e-mails from a worker sitting T/F
nearby.

c. A researcher suggested we need to know what annoys different T/F
people.

d. The researcher said there was no such thing as a trivial issue. T/F

e. Many managers said they thought jargon was annoying. T/F

f. Many people wondered why we use jargon instead of simple T/F
English.

g. "Let's touch base" means to want to feel the bottom of something. T/F

h. A campaigner said jargon helps businesses in getting new T/F
contracts.

Task 3. Match the following synonyms from the article.

1) revealed a) quoted
2) irritate b) unimportant
3) simply C) nearness
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4) proximity d) annoy

5) trivial e) keeps apart
6) emotive f) counterparts
7) cited g) shown

8) equivalents h) obstacle

9) isolates I) sensitive
10) barrier ) easily

Task 4. Match the phrases (sometimes more than one choice is possible).

1. Which habits a) equivalents.

2. Others high b) grow disproportionately.
3. In close C) irritation.

4. Seemingly trivial issues can d) irritate them.

5. Begin to cause upset e) on the list.

6. A pointless f) the box.

7. Thinking outside g) and resentment.

8. Real-world h) as a barrier.

9. Overused jargon 1) proximity.

10. It acts

Task 5. Fill in the gaps with the correct word.

A survey of over 2,000 British managers has (1)
which habits irritate them most while at work. One of the most
(2) things for today's managers is the current crop of
jargon, or "management speak". Others high on the (3)
include people who sit opposite you sending you emails, when
they could (4) tell you their message; people arriving
late for work and for meetings; and people who take (5)
cigarette breaks. Report author Charles Elvin explained why
it is important for us to know what annoys people. He said:
"When office-based teams work in (6) proximity for
long periods of time, we see that seemingly (7) iIssues
can grow disproportionately. If left unchecked, they can begin
to (8) upset and resentment”.

Management jargon (9) to be an emotive issue for
those participating in the research. Many managers described
it as a "(10) irritation” which few people understand.
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They (11) _ why people used it when there are "normal”
ways to express the same thing. Cited examples included
"thinking outside the box", "going forward" and "let's touch
base". The "real-world (12) " of these are "looking at
things differently”, "in the future" and "contact me". The Plain
English Campaign stated (13) _ jargon damages the
economy. The group said: "Management speak... gets in
the (14) _ of business... . It (15) _ newcomers who
feel they have to learn the (16) ... . It acts as a barrier
to procuring new business".

Task 6. Multiple choice quiz. Choose the right answer.
1. How many managers took part in the survey?

a) around 2,000;

b) 2,000 +;

c) almost 2,000;

d) exactly 2,000.

2. Who do people get annoyed with for sending e-mails?
a) themselves;

b) people they don't know;

C) jargon-generator websites;

d) colleagues they sit opposite to.

way
wondered
proved
isolates
equivalents

3. What thing was mentioned that some people do frequently?

a) cigarette breaks;

b) taking sick days off;

C) going home early;

d) passing their work on to others.

4. What did the researcher say can happen to the size of trivial issues?

a) it can grow a little;

b) it can shrink to being invisible;

c) it can get much bigger than they need to;
d) it can increase twofold;
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5. What can trivial issues lead to?
a) fights;

b) hurt and bitterness;

C) trivial pursuit;

d) being fired.

6. What was described as a "pointless irritation"?
a) jargon;

b) the survey;

C) management;

d) overtime.

7. What did many people wonder about?
a) happiness at work;

b) their managers;

c) why people use jargon;

d) the meaning of the word "jargon".

8. What gets damaged by jargon, according to a campaign group?

a) the economy;

b) the English language;

c) the working atmosphere;
d) management.

9. How does jargon make newer people feel outside of things?

a) they feel they have to learn it;

b) the jargon is often about them;

c) they must pass management tests;
d) they feel uneducated;

10. What did a campaigner say jargon was a barrier to?

a) promotion to management;
b) the English language;

c) intercultural communication;
d) getting new business.

59



Task 7. Role play.

Role A: Top manager.

You love management jargon. The more, the better. Tell the others
three reasons why. You think plain English doesn't motivate workers. Jargon
paints an easy-to-understand concept of important ideas. It also makes
people feel modern and fills them with dynamism. English always changes.

Role B: Old manager.

You hate management jargon. Tell the others three reasons why. You
have used normal, plain English for decades and no one has misunderstood
you. Jargon is confusing and leads to mistakes and wastes time. It's only
used by people wanting to look cool, but they aren't cool.

Role C: Assistant manager.

You are totally confused by e-mails and presentations from your boss.
It is full of jargon you don't understand. You want a jargon-free workplace.
Tell the others three reasons why. You don't understand why people can't
use plain English. You have wasted time asking what the jargon means.

Role D: Management expert.

You think jargon is an important and necessary part of business. Tell
the others three reasons why. Business is so dynamic and changing that it
needs new language. When people think about the meaning of jargon, they
understand the concept better and so perform better.

After reading
Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "pet" and "hate".

Task 2. Look back at the article and write down some questions you
would like to ask the class about the text. Ask your partner/group your questions.

Task 3. Management discussion. Discuss in pairs.
Student A's questions. (Do not show these to student B).
1. What did you think when you read the headline?
2. What springs to your mind when you hear the word "jargon"?
3. What's the difference between English jargon and "plain" English?
4. How and why does jargon start?
5. Is jargon good or bad for business?
6. What jargon in your language do you like or dislike?
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7. What are your most hated words in English (and in your language)?
8. What do you think of people arriving late for work?

9. Do other workers/students in your office/class annoy you?

10. What trivial issues have you seen grow disproportionately?

Student B's questions. (Do not show these to student A).
. Did you like reading this article? Why/not?
. Do you understand why people get upset or angry with jargon?
. What irritates you most in your daily life?
. What do you think of the jargon phrase, "think outside the box"?
. Is it better to use plain English rather than jargon?
. How do you think jargon can damage an economy?
. Do you think you are a good team member?
. What do you do that might annoy other people?
. What was the last win-win situation you experienced?
10. What questions would you like to ask a management expert?
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Task 4. Put the correct words from a — d below in the article.

A survey of over 2,000 British managers has (1) which habits
irritate them most while at work. One of the most annoying things for today's
managers is the current (2) of jargon, or "management speak”. Others
(3) on the list include people who sit opposite you sending you emails,
when they could (4) tell you their message; people arriving late for
work and for meetings; and people who take regular cigarette breaks.
Report author Charles Elvin explained why it is important for us to know
what annoys people. He said: "When office-(5) teams work in close
proximity for long periods of time, we see that seemingly trivial issues can
grow disproportionately. If left (6) , they can begin to cause upset and
resentment”.

Management jargon (7) to be an emotive issue for those
participating in the research. Many managers described it as a "(8)
irritation” which few people understand. They wondered why people used it

when there are "normal” ways to (9) _ the same thing. Cited examples
included "thinking outside the box", "going forward" and "let's touch base".
The "real-world (10) "of these are "looking at things differently"”, "i

the future" and "contact me". The Plain English Campaign stated overused
jargon damages the economy. The group said: "Management speak... gets
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(11) the way of business... . It isolates newcomers who feel they have

to learn the lingo... . It (12) as a barrier to procuring new business".
1. (a) reveled; (b) rivaled; (c) revealed; (d) unraveled.
2. (a) crop; (b) crib; (c) crap; (d) crab.

3. (a) high; (b) tall; (c) deep; (d) wide.

4. (a) simply; (b) dimple; (c) pimply; (d) limply.

5. (a) cased; (b) based (c) phased; (d) phrased.

6. (a) unintended; (b) unloved; (c) unticked; (d) unchecked.
7. (a) evidenced; (b) doubted; (c) proved,; (d) verified.

8. (a) pointing; (b) pointer; (c) pointed,; (d) pointless.
9. (a) express; (b) service; (c) check out; (d) reserve.
10. (a) equivalence; (b) equivalents; (c) equivalently; (d) equivalent.
11. (a) on; (b) in; () up; (d) to.

12. (a) performs; (b) plays; (c) acts; (d) stars.

Task 5. Circle the correct word (20 pairs).

A survey of over 2,000 British managers has unraveled/revealed which
habits irritate them most while at work. One of the most annoying things for
today's managers is the current crap/crop of jargon, or "management speak".
Others high/tall on the list include people who sit opposite/opposites you
sending you emails, when they could simple/simply tell you their message;
people arrival/arriving late for work and for meetings; and people who take
regular cigarette rests/breaks. Report author Charles Elvin explained why
it is important for us to know what annoyances/annoys people. He said:
"When office-based teams work in close proximity for long periods of time,
we see that seems/seemingly trivial issues can grow disproportionately.
If left unchecked/unticked, they can begin to cause upset and resentment".

Management jargon proved to be an emotion/emotive issue for those
participating on/in the research. Many managers described it as a "pointless
irritation/irritating” which few people understand. They wandered/wondered
why people used it when there are "normal’ ways to express/expression
the same thing. Cited examples included "thinking outside the box", "going
forward" and "let's touch basic/base"”. The "real-world equivalents/equivalence"
of these are "looking at things differently"”, "in the future" and "contact me".
The Plain English Campaign stated underused/overused jargon damages
the economy. The group said: "Management speak... gets in the way/path
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of business... . It isolates newcomers who feel they have to learn the lingo... .
It acts as/has a barrier to procuring new business".

Writing
Task 1. Write a magazine article about management speak. Include
imaginary interviews with people who are for or against it.

Task 2. Write a letter to a business expert. Ask him/her three questions
about jargon. Give him/her three of your opinions on it. Read your letter
to your partner(s) at your next lesson.

Task 3. Write a newspaper article about the next stage in this news
story. Read what you've written to your classmates at the next lesson. Give
each other feedback on your articles.

Translation

Task 1. Translate the text from English into Ukrainian.

Ade Sodeinde, a 17-year-old Nigerian, became famous last week
for making some of Britain's trains run on time. Ms. Sodeinde, in her year
working for Central Trains before going to university, solved the puzzle of
why trains leaving the depot ran late. She found that the tracks in the depot
needed upgrading and were slowing the trains' journeys to their starting
platforms. Drivers and conductors also had to wait before boarding because
of the time taken for safety inspections and cleaning. By refurbishing the
tracks and reorganising inspection and cleaning, Central was able to
eliminate the problem, potentially saving itself £750,000 ($1.37m) a year in
fines for late running — and vastly reducing passenger frustration and delay.

Ms. Sodeinde will no doubt be in great demand when she graduates.
But just how large, established companies persuade employees to put in that
extra effort is one of management's great puzzles. Staff knows where the
problems and opportunities lie and there will always be employees with ideas
for new products or better service. All it requires is for them to speak up and
for someone to listen.

Most companies say they listen to their people — but as managers
are often unhappy to have their current strategies disrupted and new ideas
get trapped in corporate bureaucracy, would-be innovators become jaded,
and cynical.
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Yet there is a link between engaged employees, satisfied customers
and corporate profitability, according to a recent study by the Forum for
People Performance Management & Measurement at Northwestern University.
The Forum studied 100 US companies to find out how engaged their staff
were and whether this had any effect on corporate profitability. The North-
western researchers wanted to look at employees, such as Ms. Sodeinde,
who did not deal directly with customers. What impact did their attitudes have
on the company's success? Well, the results were clear. The companies with
the happiest and most engaged employees had the most satisfied, highest-
spending customers.

Task 2. Translate the text from Ukrainian into English.

[Mocnyrn Tak camMo 3aJ0BOSbHAOTL Hawi NoTpebu, Sk i maTepianbHi
NpoaykTn. PemoHT aBToMOGins, niaCcTpuraHHA BOSIOCCS Ta KOHCynbTauis
lopucta nopsia i3 ToBapamMu 3a40BOSbHATL NoACbKi noTpebu. Momipky-
BaBLUWN, MM PO3YMIEMO, WO pakTUYHO Kynyemo Barato BupobiB, Hanpuknag,
aBTOMODINi Ta nNpanbHi MalwuHW, came 3apagun TUX MOCMyr, WO BOHM HaMm
HagatoTb. Pi3HMUS MK ToBapamMu Ta nocnyramm 4acTo BUSBISIETbLCS Ha-
BGarato MEHLUOI0, HiX Le 34aeTbCs Ha NepLuni Nornsa.

MaTepianbHi noTpebun BKNOYaTb TAKOX NOTPEbU NnpuBaTHUX NigNPUEM-
CTB Ta ypsigoBux BigoMcTB. [puBaTHi nignpnemctea 6axkaloTb MaTu B CBOEMY
PO3NOpPSaKEHHI habpuyHi 6yaisni, MawmnHW, BaHTaXHi aBToMoOini, cknagw,
KOMYHiKaUiHi cuctemu i Bce iHwe, Wo A03BONSE iM 34iINCHIOBATU BUPOBHWNYI
uini. Ypan, sigobpaxatoum KONMEKTUBHI NOTpedun rpomMagsH KpaiHu 4m nepe-
cnigyroumn BnacHi Wini, nparHe 6yayBaTn aBTOCTpaaW, LUKOMMU, JiKapHi, Hako-
Nn4yBaTM BOEHHY TEXHIKY Ta 36polo.

Y CBOIN CYyKYMHOCTI MartepianbHi noTpedbn B NpakTUYHOMY PO3YMiHHI
HeBTONMMMI Ta 6e3MeXHi, a ue o3Hadae, Wo mMaTtepianbHi noTpebu B ToBapax
Ta nocriyrax NOBHICTO 3a40BOSIbHUTN HEMOXXINBO.

Unit 10

Europe Needs to Support Technology More

Warm-up activities
Task 1. In pairs/groups, talk about the topics or words from the article
below. What will the article say about them? What can you say about these
words and your life?
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CEO, governments, support, home, corporations, headquarters, easy,
investing, billion, benefit, impact, experts, leaders, education, focus, elementary
schools.

Task 2. What are the good and bad things about these corporations?
Complete the table with your partner(s). Change partners often and share
what you have written.

Good Bad

Google
Apple
Facebook
Yahoo
Amazon
eBay

Task 3. Spend one minute writing down all of the different words
you associate with the word "Google". Share your words with your partner(s)
and talk about them. Together, put the words into different categories.

Reading
Task 1. Read the text.

Europe Needs to Support Technology More

The CEO (Chief Executive Officer) of Google Larry Page has told
European governments they need to be more like Silicon Valley. He said
European leaders do not support technology companies enough. Silicon
Valley is home to many of the world's largest technology corporations.
Google, Apple and Facebook have their headquarters there. Mr. Page said
Silicon Valley is a great place for technology companies because it is easy to
do business there. He told Britain's "Financial Times" newspaper that Silicon
Valley was great for investing in science and for making money by setting up
new technology companies. He said Europe's politicians needed to start
investing in big ideas.

Mr. Page told the Financial Times he had $62 billion that he wanted to
invest in new ideas. He said he wanted to use the money to benefit societies
in Europe. He said: "We're trying to figure it out. How do we use all these
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resources and have a much more positive impact on the world?" Page is
not the first business leader to attack Europe for being slow with investing
in technology. Many experts say European schools do not teach enough
technology, so children do not have the skills that kids in Silicon Valley have.
Many leaders in education believe there should be a much bigger focus
on technology in schools. Some think all elementary schools should have
classes on coding for children.

Task 2. Read the statement and mark true (T) or false (F).

a. Google's CEO said Europe needed to be like Silicon Valley. T/F
b. The headquarters of Apple is not in Silicon Valley. T/F
c. Larry Page was speaking to a British financial newspaper. T/F
d. Mr. Page said Europe needed to invest in big ideas. T/IF
e. Mr. Page told reporters he wanted to invest $62 billion. T/IF

f. Mr. Page said he wanted to invest most of the money in Africa T/F
and Asia.

g. Experts said Europe is ahead when it comes to teaching tech T/F
to kids.

h. No one thought elementary school kids should learn to code. T/F

Task 3. Match the following synonyms from the article.

1) like a) specialists

2) support b) starting

3) headquarters c) emphasis

4) great d) similar to

5) setting up e) put money into
6) invest f) main office

7) benefit g) programming
8) experts h) help

9) focus 1) improve

10) coding ]) excellent

Task 4. Match the phrases (sometimes more than one choice is possible).

1. They need to be more a) technology corporations.
2. Support technology b) Impact.
3. Many of the world's largest c) like Silicon Valley.
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4.Itis easy to do

5. Politicians needed to

6. He had $62 billion that he
7. Use the money

8. A much more positive

9. A much bigger focus

10. Have classes on

Task 5. Fill in the gaps with the correct word.

The CEO (Chief Executive Officer) of Google Larry
Page has told European governments they (1)
to be more like Silicon Valley. He said European leaders
do not (2) technology companies enough. Silicon
Valley is home to many of the world's (3)
technology (4) . Google, Apple and Facebook
have their headquarters there. Mr. Page said Silicon Valley
IS a great place for technology companies because it

is (5) to do business there. He told Britain's
"Financial Times" newspaper that Silicon Valley was
(6) for investing in science and for making
money by (7) up new technology companies.

He said Europe's politicians needed to start investing
in big (8)

Mr. Page told the Financial Times he had $62
(9) that he wanted to invest in new ideas.

He said he wanted to use the money to (10)

societies in Europe. He said: "We're trying to figure it out.
How do we use all these (11) and have a
much more positive (12) on the world?" Page is
not the first business leader to attack Europe for being
slow with investing in technology. Many (13)

say European schools do not teach enough technology,
so children do not have the (14) that kids in
Silicon Valley have. Many leaders in education believe
there should be a much bigger (15) on technology
in schools. Some think all elementary schools should have
classes on (16) for children.
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e) to benefit societies.
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g) coding for children.
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1) wanted to invest.
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Task 6. Comprehension questions. Discuss in pairs.

1. What did Larry Page say Europe needed to be like?

2. What do Facebook and Google have in Silicon Valley?

3. What did Larry Page say was easy to do in Silicon Valley?

4. What did Mr. Page say was easy to make in Silicon Valley?

5. What did Larry Page say European politicians needed to invest in?
6. How much money does Larry Page have available to invest?

7. What kind of impact does Page want to have on the world?

8. Which kids have better tech skills than European kids?

9. What do education leaders want a bigger focus on?

10. What do some people think elementary schools should teach?

Task 7. Multiple choice quiz. Choose the right answer.
1. What did Larry Page say Europe needed to be like?
a) Google;

b) Canada;

c) Silicon Valley;

d) Star Wars.

2. What do Facebook and Google have in Silicon Valley?
a) headquarters;

b) silicon;

C) problems;

d) statues of their CEOs.

3. What did Larry Page say was easy to do in Silicon Valley?
a) business;

b) sleep;

c) have fun;

d) find free wi-fi.

4. What did Mr. Page say it was easy to make in Silicon Valley?
a) silicon;
b) money;
C) microchips;
d) animated movies.
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5. What did Larry Page say European politicians needed to invest in?
a) their future;

b) the New York Stock Exchange;

c) Google;

d) big ideas.

6. How much money does Larry Page have available to invest?
a) $26 million;
b) $62 billion;
c) $26 billion;
d) $62 million.

7. What kind of impact does Page want to have on the world?
a) a positive one;

b) a high-tech one;

c) a lasting one;

d) an immediate one.

8. Which kids have better tech skills than European kids?
a) kids in U.S. elementary schools;

b) Indian kids;

c) Silicon Valley kids;

d) kids of software engineers.

9. What do education leaders want a bigger focus on?
a) money;

b) discipline;

c) silicon;

d) technology.

10. What do some people think elementary schools should teach?
a) coding;

b) technology history;

C) music;

d) animation skills.
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Task 8. Role play.

Role A: Computer game designer.

You think a computer game designer is the best job. Tell the others
three reasons why. Tell them why their jobs aren't so good. Also, tell the
others which of these is the most important (and why): social network
engineer, microchip designer or phone maker.

Role B: Social network engineer.

You think a social network engineer is the best job. Tell the others
three reasons why. Tell them why their jobs aren't so good. Also, tell the
others which of these is the most important (and why): computer game
designer, microchip designer or phone maker.

Role C: Microchip designer.

You think a microchip designer is the best job. Tell the others three
reasons why. Tell them why their jobs aren't so good. Also, tell the others
which of these is the most important (and why): social network engineer,
computer game designer or phone maker.

Role D: Phone maker.

You think a phone maker is the best job. Tell the others three reasons
why. Tell them why their jobs aren't so good. Also, tell the others which of
these is the most important (and why): social network engineer, microchip
designer or computer game designer.

After reading
Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "support” and "technology".

Task 2. Look back at the article and write down some questions you
would like to ask the class about the text. Ask your partner/group your
guestions.

Task 3. Discuss in pairs.
Student A's questions. (Do not show these to student B).
1. What did you think when you read the headline?
2. What springs to your mind when you hear the word "technology"?
3. What do you know about Silicon Valley?
4. What's your favourite technology company, and why?
5. What are the tech companies like in your country?
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6. How special are technology companies?

7. What makes it easy for companies to do business?

8. What kind of new company would you like to set up?

9. What would it be like to work in a big technology company?
10. What big ideas could politicians start investing in?

Student B's questions. (Do not show these to student A).
1. Did you like reading this article? Why/not?

2. What should Larry Page invest his $62 billion in?

3. What would it be like to own Google?

4. How important is it to invest in technology?

5. How much technology should schools teach?

6. What are your technology skills like?

7. What areas of technology would you like to know more about?
8. Is coding geeky or cool? Why?

9. How would your country change if all kids could code?
10. What questions would you like to ask Larry Page?

Task 4. Circle the correct word (20 pairs).

The CEO (Chief Executive Officer) of Google Larry Page has told
European governments they need/needy to be more like Silicon Valley. He
said European leaders do not supportive/support technology companies enough.
Silicon Valley is home/house to many of the world's largest technology cor-
porations. Google, Apple and Facebook have their close-quarters/headquarters
there. Mr. Page said/say Silicon Valley is a great place for technology
companies so/because it is easy to do/be business there. He told Britain's
"Financial Times" newspaper that Silicon Valley was great from/for investing
in science and for making money in/by setting up new technology companies.
He said Europe's politicians needed to start investing in/on big ideas.

Mr. Page told the Financial Times he had $62 billion what/that he wanted
to invest in new ideas. He said he wanted to use the/a money to benefit
societies in Europe. He said: "We're trying to figure/figures it out. How do
we use all these resources and have the/a much more positive impact on
the world?" Page is not the first business leader to/for attack Europe for
being slow/slowly with investing in technology. Many experts say European
schools do not teach plenty/enough technology, so children do not have the
skills that kids in Silicon Valley be/have. Many leaders in education believe
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there should be a much bigger focal/focus on technology in schools. Some
think all/every elementary schools should have classes on coding for children.

Writing
Task 1. Write a magazine article about the money Larry Page has to
invest. Include imaginary interviews with him and European leaders. Ask them
where the money should go.

Task 2. Write about technology companies for 10 minutes. Comment
on your partner's paper.

Task 3. Write a letter to an expert on technology companies. Ask him/her
three questions about Silicon Valley. Give him/her three of your ideas on how
to help tech companies. Read your letter to your partner(s) in your next lesson.

Unit 11

Price War over Taxi Apps

Warm-up activities
Task 1. In pairs/groups, talk about these topics or words from the article
below. What will the article say about them? What can you say about these
words and your life?
Price war, increasing competition, passengers, booking, traditional,
inexperienced, benefit, profits, to a certain degree, stand out, crowd, license,
data, regulating.

Task 2. Students A strongly believe all taxi drivers must pass a difficult
test on their knowledge of streets. Students B strongly believe this is
unnecessary. Change partners and talk about your conversations.

Task 3. Rank the ideas about a taxi driver with your partner. Put the
most important thing at the top. Change partners and share your rankings.

 Uniform; * gives advice;
« friendly;  well groomed,
 chooses shortest route; » safe driver;

* chats a lot; * on time.
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Task 4. Spend one minute writing down all of the different words you
associate with the word "order". Share your words with your partner(s) and
talk about them. Together, put the words into different categories.

Reading
Task 1. Read the text.

Price War Over Taxi Apps

A price war has broken out across the world among taxi companies.
There is increasing competition for passengers because of the different apps
that can order taxis. Some taxi companies are cutting their fares by more
than half to beat competitor companies. The world's biggest taxi-booking
app is called Uber. It was founded in 2009 and now operates in over 200
cities across the globe. Many drivers of London's traditional black taxis
are unhappy with taxi apps. They argue that drivers of app cabs are too
inexperienced to drive taxis in London. Black cab drivers must pass a difficult
test on their knowledge of London's streets to get their taxi-driving license.
They have slashed some of their fares from $45 to $7.50.

The U.K. boss of Uber said the price war would benefit his company
and result in higher profits, saying: "There's a lot of competition over the app
makers and, to a certain degree, you need to think of things that you can do
to stand out from the crowd". London black cab driver Anthony Street says
business remains good despite the app companies. He said: "There are lots
of technologies that are changing things for us, but it's up to drivers". One of
New York's biggest taxi companies has called for Uber to have its license
suspended. It says Uber is illegally using data collected from passengers. In
Singapore, the government has just announced that it would start regulating
taxi app companies.

Task 2. Read the statement and mark true (T) or false (F).

a. The taxi price war has broken out worldwide. T/F
b. Some taxi companies have reduced fares by up to 50 per cent. T/F
c. The world's biggest taxi app company operates in over 200 T/F

countries.

d. All taxi drivers in London must pass a test of their street knowledge.  T/F
e. The boss of the Uber app is worried about falling profits. T/F
f. The boss said drivers look for people standing out in a crowd. T/F
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g. A big New York taxi company got its license suspended. T/F
h. Singapore will soon start regulating taxi app companies. T/F

Task 3. Match the following synonyms from the article.

1) broken out
2) beat

3) globe

4) argue

5) slashed

6) benefit

7) degree

8) remains

9) data

10) start

a) point

b) world

C) cut

d) information

e) started

f) stays

g) claim

h) begin

1) get the better of
]) be of help to

Task 4. Match the phrases (sometimes more than one choice is possible).

1. A price war has broken
2 Increasing competition
3. It was founded

4. Too inexperienced to

5. They have slashed some

6. The price war would
7.To a certain

8. Things that you can do to stand

9. Have its license

10. It would start regulating

a) drive taxis in London.
b) suspended.

c) of their fares.

d) degree.

e) for passengers.

f) out from the crowd.
g) in 20009.

h) benefit his company.
1) taxi app companies.
j) out.

Task 5. Fill in the gaps with the correct word.

A price war has broken out (1)
the world among taxi companies. There is increasing
competition for passengers because of the different
(2) that can order taxis. Some taxi companies
are cutting their (3) by more than half to
beat competitor companies. The world's biggest taxi-
booking app is called Uber. It was (4) in
2009 and now operates in over 200 cities across the
globe. Many drivers of London's traditional black taxis
are unhappy with taxi apps. They (5) that
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drivers of app cabs are too (6) to drive
taxis in London. Black cab drivers must pass a difficult
test on their (7) of London's streets to get
their taxi-driving license. They have (8)
some of their fares from $45 to $7.50.

The U.K. boss of Uber said the price war would stand
(9) his company and result in higher profits, benefit
saying: "There's a lot of competition over the app makers data
and, to a (10) degree, you need to think things
of things that you can do to (11) out from regulating
the crowd". London black cab driver Anthony Street certain
says business remains good (12) the app despite
companies. He said: "There are lots of technologies license
that are changing (13) for us, but it's up to
drivers". One of New York's biggest taxi companies has
called for Uber to have its (14) suspended.
It says Uber is illegally using (15) collected
from passengers. In Singapore, the government has
just announced that it would start (16) taxi

app companies.

Task 6. Comprehension questions.

1. Where has a price war among taxis started?

2. By how much are some taxi companies cutting fares?

3. In how many cities does the taxi app company Uber operate?
4. What do London's black-taxi drivers think of taxi app drivers?
5. What price have some London drivers reduced their fare to?

6. In what way did a boss of Uber think his company would benefit?
7. What did the boss of Uber say people needed to do?

8. How did a London black cab driver describe business?

9. In which city might a taxi company have its license suspended?
10. Where will taxi companies start being regulated?

Task 7. Put the correct words from a — d below in the article.

A price war has broken out across the world (1) taxi companies.
There is increasing competition (2) passengers because of the different
apps that can order taxis. Some taxi companies are cutting their fares by
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more than half to (3) competitor companies. The world's biggest taxi-
booking app is called Uber. It was founded in 2009 and now operates in over
200 cities across the globe. Many drivers of London's traditional black taxis
are unhappy (4) taxi apps. They (5) that drivers of app cabs
are too inexperienced to drive taxis in London. Black cab drivers must pass
a difficult test on their knowledge of London's streets to get their taxi-driving

license. They have (6) some of their fares from $45 to $7.50.

The U.K. boss of Uber said the price war would (7) his company
and result in higher profits, saying: "There's a lot of competition over the app
makers and, to a (8) degree, you need to think of things that you can
do to (9) out from the crowd". London black cab driver Anthony Street
says business remains good despite the app companies. He said: "There are
lots of technologies that are changing things for us, but it's (10) to
drivers”. One of New York's biggest taxi companies has called for Uber to
have its license suspended. It says Uber is illegally (11) data collected
from passengers. In Singapore, the government has just announced that it
would start (12) taxi app companies.

1.(a) all; (b) middle; (c) for; (d) among.
2.(a) at; (b) by; (c) of; (d) for.
3.(a) win; (b) beat; (c) lose; (d) victory.
4. (a) by; (b) from; (c) with; (d) for.

5. (a) argue; (b) fight; (c) quarrel; (d) shout.
6. (a) slashed; (b) ripped; (c) broken; (d) grated.
7. (a) advantage; (b) cost; (c) nice; (d) benefit.
8. (a) certain; (b) sure; (c) really; (d) truth.
9. (a) sit; (b) stand; (c) kneel; (d) tread.
10. (a) from; (b) along; (c) up; (d) in.

11. (a) used; (b) uses; (c) using; (d) usage.
12. (a) requlated; (b) regulating; (c) requlates; (d) regulation.

Task 8. Role play.

Role A: Being well dressed.

You think it is most important for a taxi driver to be well dressed. Tell
the others three reasons why. Tell them why their things aren't so important.
Also, tell the others which of these is the least important (and why): drive
safely, being on time or be chatty.
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Role B: Driving safely.

You think it is most important for a taxi driver to drive safely. Tell the
others three reasons why. Tell them why their things aren't so important.
Also, tell the others which of these is the least important (and why): well
dressed, being on time or be chatty.

Role C: Being on time.

You think it is most important for a taxi driver to be on time. Tell the
others three reasons why. Tell them why their things aren't so important.
Also, tell the others which of these is the least important (and why): drive
safely, well dressed or be chatty.

Role D: Being chatty.

You think it is most important for a taxi driver to be chatty. Tell the
others three reasons why. Tell them why their things aren't so important.
Also, tell the others which of these is the least important (and why): drive
safely, being on time or well dressed.

After reading
Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "taxi" and "app".

Task 2. Look back at the article and write down some questions you
would like to ask the class about the text. Ask your partner/group your
guestions.

Task 3. Discuss in pairs.
Student A's questions. (Do not show these to student B).
1. What did you think when you read the headline?
2. What springs to your mind when you hear the word "taxi"?
3. What do you think of taxi fares?
4. How important are taxis to you?
5. What are the good and bad things about taxis?
6. What do you think about the price war?
7.What problems are there in running a taxi company?
8. What do you think of the taxi-ordering apps?
9. Should taxi drivers take a test of their knowledge of streets?
10. Who do you think will win the price war?
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Student B's questions. (Do not show these to student A).
1. Did you like reading this article? Why/not?

2. Do you have any "taxi stories"?

3. What can taxis do to stand out from the crowd?

4. What do you think of the quality of taxis (inside and outside)?
5. Are taxis good value for money?

6. How can technology change taxis?

7. What's your best and worst taxi ride ever?

8. What extra services would you like taxis to offer?

9. What controls do governments need to put on taxis?
10. What questions would you like to ask a taxi driver?

Task 4. Circle the correct word (20 pairs).

A price war has broken up/out across the world among taxi companies.
There is increasing competition by/for passengers because of the different
apps that can order/orderly taxis. Some taxi companies are cutting their
fares by/for more than half to beat competes/competitor companies. The
world's biggest taxi-booking app is called/calling Uber. It was founded in 2009
and now operates/operations in over 200 cities across the globe. Many
drivers of London's traditional black taxis are unhappily/unhappy with taxi
apps. They argue that drivers of app cabs are too inexperienced/experienced
to drive taxis in London. Black cab drivers must pass a difficult test on their
knowledge of London's streets to get their taxi-driving license. They have
slashed/sliced some of their fares from $45 to $7.50.

The U.K. boss of Uber said the price war would beneficial/benefit
his company and result in higher profitable/profits, saying: "There's a lot of
competition over/under the app makers and, for/to a certain degree, you need
to think of things that you can do to sit/stand out from the crowd." London
black cab driver Anthony Street says business remains/remaining good
despite the app companies. He said: "There are lots of technologies that are
changing things for us, but it's up/in to drivers." One of New York's biggest
taxi companies has called at/for Uber to have its license suspended. It says
Uber is illegally using/uses data collected from passengers. In Singapore,
the government has just announced that it would start regulating/regulate taxi
app companies.
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Writing
Task 1. Write a magazine article about the licenses taxi drivers need.
Include imaginary interviews with people who think taxi drivers need to know
every street and with those who think general knowledge of streets is OK.
Read what you have written to your classmates at the next lesson.

Task 2. Write a newspaper article about the next stage in this news
story. Read what you've written to your classmates at the next lesson. Give
each other feedback on your articles.

Task 3. Write a letter to an expert on taxis. Ask him/her three questions
about taxi apps. Give him/her three of your ideas on how to make taxis better.
Read your letter to your partner(s) at your next lesson. Your partner(s) will
answer your questions.

Unit 12
Jobless Young People Is a Big Problem

Warm-up activities
Task 1. Talk to other students about unemployment and share your
findings with partners.

Task 2. In pairs/groups, talk about these topics or words from the article
below. What can you say about these words and your life?

Report, number, find a job, unemployment, economists, youth, worldwide,
difficult, easy, labour market, women, reasons, recovered, important, economy.

Task 3. Students A strongly believe people will always have a problem
finding jobs. Students B strongly believe there will be plenty of jobs in the
future. Change partners again and talk about your conversations.

Task 4. How can these things help young people get a job? Complete
the table with your partner(s). Change partners often and share what you
have written.
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How good would that

H they help?
ow can they help help be?

Internet

Training

Job centres
English

Family and friends
Voluntary work

Task 5. Spend one minute writing down all of the different words
you associate with the word "unemployment”. Share your words with your
partner(s) and talk about them. Together, put the words into different
categories.

Reading
Task 1. Read the text.

Jobless Young People Is a Big Problem

A new report says the number of young people without a job is still
very high in many countries. There are currently 72 million people around the
world aged 16 — 24 who want to work but cannot find a job. The International
Labour Organization (ILO) said that although youth unemployment is coming
down in rich countries, it is rising in most of Asia, the Middle East, North
Africa and Brazil. The youth unemployment rate in China increased from
9.3 per cent in 2010 to 10.6 per cent last year. Economists say it will be
11.1 per cent in 2016. In Brazil, the figure for youth unemployment was
14 per cent at the beginning of this year, but is now almost 16 per cent.
The ILO warns that youth unemployment worldwide is set to rise.

The ILO said it is difficult for many young people who are looking for
work. It said: "It's still not easy to be young and starting out in today's labour
market". It is particularly bad for many young women. The highest rate of
youth unemployment around the world is for women in the Middle East and
North Africa. This figure is around 45 per cent. There are many reasons for
the gloomy figures for youth unemployment. One major factor is the global
financial collapse of 2008. Many countries have still not recovered from that.
The ILO says youth unemployment is not just important for a country's
economy. It also affects health, social unrest and levels of people's happiness.
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Task 2. Read the statements and mark true (T) or false (F).
a. There is a total of 72 million people in the world without a job. T/F
b. The number of unemployed young people in rich countries T/F

is falling.

c. Youth unemployment in China has gone up since 2010. T/F
d. A labour organization (the ILO) said youth unemployment is T/F

set to fall.

e. The ILO said it is easy for most young people looking for their T/F

first job.

f. Unemployment is worst for women in the Middle East and T/F

North Africa.

g. The 2008 global financial collapse is a reason for youth T/F

unemployment.

h. The ILO said youth unemployment only affected the economy. T/IF

Task 3. Match the following synonyms from the article.

1) young people
2) currently

3) coming down
4) figure

5)rise

6) difficult

7) starting out
8) particularly

9) gloomy

10) affects

a) number
b)increase

c) beginning
d) problematic
e) presently
f) dark

g) youth

h) hurts

1) falling

j) especially

Task 4. Match the phrases (sometimes more than one choice is possible).

1. The number of young people without
2. Youth unemployment is coming
3.ltisrising in

4. Increased from

5. Youth unemployment worldwide

6. Looking

7. Starting out in today's labour

8. Particularly

9. Gloomy

10. Social
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a) for work.

b)is set to rise.

c) market.

d) figures.

e) most of Asia.

f) 9.3 per cent.

g) unrest.

h) down in rich countries.
1) ajob.

j) bad.



Task 5. Fill in the gaps with the correct word.

A new (1) says the number of young
people without a job is still very high in many countries. There
are (2) 72 million people around the world aged
16 — 24 who want to work but cannot (3) a job.
The International Labour Organization (ILO) said that although
youth unemployment is (4) down in rich
countries, it is rising in most of Asia, the Middle East, North
Africa and Brazil. The youth unemployment (5)

in China increased from 9.3 per cent in 2010 to 10.6 per cent
(6) year. Economists say it will be 11.1 per cent
in 2016. In Brazil, the figure for youth unemployment was
14 per cent at the (7) of this year, but is now
almost 16 per cent. The ILO warns that youth unemployment
worldwide is (8) to rise.

The ILO said it is (9)

for many young

people who are looking for work. It said: "It's still not
(10) to be young and starting out in today's
(11) market". It is particularly bad for many

young women. The (12) rate of youth
unemployment around the world is for women in the Middle
East and North Africa. This figure is around 45 per cent. There
are many (13) for the gloomy figures for youth
unemployment. One major (14) is the global
financial (15) of 2008. Many countries have still
not recovered from that. The ILO says youth unemployment
Is not just important for a country's economy. It also affects
health, (16) unrest and levels of people's
happiness.

Task 6. Comprehension questions.
1. How many 16 — 24-year-olds are unemployed?
2. Where is youth unemployment falling?

currently
rate

find
beginning
report

set

last
coming

reasons
easy
difficult
factor
social
highest
collapse
labour

3. What was the level of youth unemployment in China in 2010?
4. Where was youth unemployment of 14 % at the start of the year?
5. What did the ILO warn would happen to youth unemployment?
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6. Which market is difficult for young people to start out in?
7.Who is youth unemployment particularly bad for?

8. Where is a youth unemployment rate of 45 %?

9. What happened in 2008 and caused unemployment problems?
10. Levels of what does unemployment affect?

Task 7. Multiple choice quiz.

1. How many 16 — 24-year-olds are unemployed?
a) 7.2 million;

b) 72,000,000;

c) 720,000,000;

d) 720,000.

2. Where is youth unemployment falling?
a) in rich countries;

b) China;

c) Mexico;

d) Eastern Europe.

3. What was the level of youth unemployment in China in 20107
a) 10.6 %;

b) 9.6 %;

c) 9.3 %;

d) 10.3 %.

4. Where was youth unemployment of 14 % at the start of the year?
a) Brazil;

b) Mexico;

c) Thailand;

d) Australia.

5. What will happen to youth unemployment by the ILO?
a) they didn't say;
b) it will rise;
c) it will level out;
d) it will fall.
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6. Which market is difficult for young people to start out in?
a) the fruit market;

b) the labour market;

c) the futures market;

d) the stock market.

7. Who is youth unemployment particularly bad for?
a) high school leavers;

b) young men;

C) women,

d) graduates.

8. Where is a youth unemployment rate of 45%"?
a) the Middle East;

b) the Near East;

c) the Far East;

d) the East.

9. What happened in 2008 and caused unemployment problems?
a) a natural disaster;

b) a cyber attack on the Internet;

c) oil prices went up;

d) the global financial collapse.

10. Levels of what does unemployment affect?
a) pollution;

b) cleanliness;

c) happiness;

d) hope.

Task 8. Role play.

Role A: Teacher.

You think a teacher is the best job. Tell the others three reasons why.
Tell them things that are wrong with their jobs. Also, tell the others which of
these is the worst (and why): bank clerk, nurse or sales person.
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Role B: Bank clerk.

You think a bank clerk is the best job. Tell the others three reasons
why. Tell them things that are wrong with their jobs. Also, tell the others
which of these is the worst (and why): teacher, nurse or sales person.

Role C: Nurse.

You think a nurse is the best job. Tell the others three reasons why.
Tell them things that are wrong with their jobs. Also, tell the others which of
these is the worst (and why): bank clerk, teacher or sales person.

Role D: Sales person.

You think a sales person is the best job. Tell the others three reasons
why. Tell them things that are wrong with their jobs. Also, tell the others
which of these is the worst (and why): bank clerk, nurse or teacher.

After reading
Task 1. Look in your dictionary/computer to find collocations, other
meanings, information, synonyms ... for the words "young" and "people".

Task 2. Look back at the article and write down some questions you
would like to ask the class about the text.

Task 3. Discuss in pairs.

Student A's questions. (Do not show these to student B).
1. What did you think when you read the headline?

2. What springs to your mind when you hear the word "job"?
3. How easy or difficult is it to find a job in your country?
4. What do you think about what you've read?

5. Why is it so difficult for young people to find a job?

6. Have you ever had problems finding a job?

7. What can young people do to find a job?

8. What problems are there with youth unemployment?
9. Is it better to go to another country to find a job?

10. What job would you really like to do?

Student B's questions. (Do not show these to student A).

1. Did you like reading this article? Why/not?

2. What should governments do to help young people find jobs?
3. Should young people do voluntary work to get experience?
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4. Why do you think unemployment is particularly bad for women?
5. What reasons are there for high youth unemployment?

6. What do you know about the global financial collapse in 20087
7. What effect does youth unemployment have on health?

8. What can young people do if they do not have a job?

9. How would you feel if you had no job for a long time?

10. What questions would you like to ask the ILO?

Task 4. Put the correct words from a — d below in the article.

A new report says the number of young people (1) a job is
still very high in many countries. There are (2) 72 million people
around the world aged 16 — 24 who want to work but cannot find a job.
The International Labour Organization (ILO) said that (3) youth
unemployment is coming down in rich countries, it is rising in most of Asia,
the Middle East, North Africa and Brazil. The youth unemployment (4)
in China increased from 9.3 per cent in 2010 to 10.6 per cent last year.
Economists say it will be 11.1 per cent in 2016. In Brazil, the figure for youth
unemployment was 14 per cent (5) the beginning of this year, but is
now almost 16 per cent. The ILO warns that youth unemployment worldwide
Is (6) to rise.

The ILO said it is difficult for many young people who are looking for

work. It said: "It's still not easy to be young and starting (7) in today's
labour market". It is particularly (8) _ for many young women. The highest
rate of youth unemployment around the world is for women in the (9)
East and North Africa. This figure is around 45 per cent. There are many
reasons for the (10) figures for youth unemployment. One major factor
is the global financial (11) of 2008. Many countries have still not
recovered from that. The ILO says youth unemployment is not just important
for a country's economy. It also affects health, social (12) and levels
of people's happiness.

1. (a) wither, (b) within; (c) without; (d) withdraw.
2. (a) currently; (b) current; (c) currency; (d) currant.
3. (a) although; (b) though; (c) through; (d) thorough.
4. (a) rate; (b) stand; (c) table; (d) tab.

5.(a) to; (b) in; (c) on; (d) at.

6. (a) around; (b) much; (c) all; (d) set.
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7.(a) out; (b) down; (c) in; (d) of.

8. (a) worst; (b) badly; (c) worsen; (d) bad.

9. (a) Middle; (b) Medium; (c) Mode; (d) Median.
10. (a) fresh; (b) gloomy; (c) optimistic; (d) staid.
11. (a) chart; (b) collapse; (c) happening; (d) event.
12. (a) unrest; (b) relax; (c) city; (d) moves.

Task 5. Circle the correct word (20 pairs).

A new report says/say the number of young people without a job is still
very high in many countries. There are current/currently 72 million people
around the world ages/aged 16 — 24 who want to work but cannot finding/find
a job. The International Labour Organization (ILO) said that although/through
youth unemployment is coming/come down in rich countries, it is raising/rising
in most of Asia, the Middle East, North Africa and Brazil. The youth unem-
ployment rate in China increased for/from 9.3 per cent in 2010 to 10.6 per
cent last year. Economists say it will be 11.1 per cent in 2016. In Brazil, the
figure/figured for youth unemployment was 14 per cent at the beginning
of this year, but is now almost 16 per cent. The ILO warns that youth
unemployment worldwide is sat/set to rise.

The ILO said it is difficulty/difficult for many young people who are
looking for work. It said: "It's still not easily/easy to be young and starting out
in today's labour market/marketing”. It is peculiar/particularly bad for many
young women. The highest gate/rate of youth unemployment around the
world is for women in the Middle East and North Africa. This figure is
around/abound 45 per cent. There are many reasons/reasoning for the
gloomy figures for youth unemployment. One major factory/factor is the global
financial collapse of 2008. Many countries have still not recovered from that.
The ILO says youth unemployment is not just importance/important for
a country's economy. It also affects health, social unrest and levels/level
of people's happiness.

Writing
Task 1. Write about unemployment for 10 minutes. Comment on your
partner's paper.

Task 2. Young, jobless people should have to do voluntary work. Comment
on this.
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Task 3. Write a magazine article about being young and unemployed.
Include imaginary interviews with young people who are looking for a job but
can't find one.

Translation

Task 1. Translate the text from English into Ukrainian.

One of the problems in dealing with customer service calls is that you
can never be sure whether they're going to end up as a net cost or generate
additional revenue. The more people you employ to handle incoming calls,
the greater your overheads, yet the better you're able to satisfy a customer,
the greater your chances of selling them something else. To achieve a
balance between cost control and quality of service, many leading telecoms
and software suppliers are now applying the lessons they have learnt in
larger businesses to the small-to-medium-sized enterprise (SME) market.

Relatively simple telephony techniques can make a big difference to
the way you cater for fluctuating call volumes, route customers to the best
person, or avoid answering the phone altogether. Likewise, customer support
software designed for SME businesses allows you to streamline your support
processes, let customers find their own answers on your website, and even
use your service teams as part-time credit control agents.

With telephony, much can be done using technologies such as interactive
voice response (IVR), the self-service facility that helps companies fitter
customers by prompting them to select from a menu of options when they
first call in.

Task 2. Translate the text from Ukrainian into English.

B ekoHOMiUi crnoBo "iHBECTMUII" O3Ha4Yae He KyniBMO akuin Ha Oipxi
abo BHeCeHHs1 rpowen Ha 6aHKIBCbKMA paxyHOK. Lle crnoBo BXMBa€eTbCA
Ha No3Ha4YeHHs BUPOOHMLTBA peanbHUX ToBapiB BUPOOHMYOro NpuU3HayYeHHs.
IHBecTMUiT CynpoBOLXKYIOTb npouec BMpOOHMLUTBA UMX ToBapis. Banosi ka-
niTanoBKNageHHs — Ue 3aranbHUKA BUMNYCK TOBapiB BUMPOOHWYOro npusHa-
YeHHs 3a NeBHUKW nepio Yacy, 3BM4anHO OAMH PIK.

Ane ToBapu BUPOBHNYOrO NPM3HAYEHHSI NOCTIMHO 3HOLLYOTLCA abo 3acTa-
piBatoTb. OTXe, NeBHa YacTMHa 3aranbHOro BMNYCKY TOBapiB BUPOBHNYOro npu-
3HaYeHHsA Nige Ha 3aMmiHy 3HOLIEHOro Ta 3acTapinoro obrnagHaHHs. Amop-
TU3auis — e neBHU CTyNiHb BTpa4YaHHS BapTOCTI OCHOBHMMW (poHAamu (3a BU-
paxyBaHHSIM CrucaHb) Yepe3 3HOoWYyBaHHS Ta 3acTapiBaHHs. (MawwuvHy BBa-
XatoTb 3aCTapinoto, Konu Ti MOXXHa 3aMiHUTU HabaraTto ePEKTUBHILLOK MaLLMHOLD).
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UuncTi iHBeCcTuUil — ue pidyHe 3pOCTaHHA 3aranbHUX OCHOBHUX (POHAIB.
3BUYarHO, YUCTI iHBecTUUil ByayTb MEHLWMMM 3a BaroBi KanitanoBknageH-
HA, TOMY WO MNeBHa YaCTMHA HOBOrO Kanitany nige Ha 3amMiHy 3acTapinmx
Ta 3HoweHux doHAiB. OTXe, YUCTI iHBECTULI JOPIBHIOKTL BanoBuUM Kanitano-
BKNaZeHHAM MiHYC amopTu3auisi. PiBeHb YUCTUX IHBECTULIN KpalHU — Le ayxXe
BaXKMMBUW MOKA3HUK, KWW BKa3ye Ha piBeHb 3POCTaHHA OCHOBHMX (POHAIB
y KpaHu. ManbyTHsa NpoayKTUBHICTb 3HAYHOK MIPOK 3anexuTb Big Tenepiw-
HbOIO PIBHA YNCTUX IHBECTULLIN.
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