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9rnqecKvre npo6fleMbl
Hefi poMapKeru H roBbrx vrccfl efloBaH vr fi

B npollecce ynpaBn eHuA norpe6ureflbcK'rM cnpocoM
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Xapuxoecxoro HaquoHan bHof o gKoHoM14 qecKofo yHil Bepcnrera
ilMeHu Cenneua KysHeqa

B ctatue paccMarpilBaorcn noAxoAbr K onpeAeneHuo HefiporuapKernHra, ocHoBHbre MeroAbt, npeilMyqecrBa
n HeAocrarKil HeilpotvtapxernHroBbrx r4ccneAoBaHilfi. Tarxe e crarbe ocBer4arorce H aHanil3llpyrorcn ocHoBHbte
Heilpoeruvecrue npo6neubr c rotrKr4 3peHhff HeilpouapxerrHra, a raKxe nBeAnaraorcn nyril peueHns AaHHbtx
npo6neu.

KatoqeeHe cfloBa: uefipotuaprerrur, uefipovapKerilHroBbre ilccneAoBaHfiff, noBeAeHue norpe6rreneil, crurray-
nilpoBaHne norpe6rrenucKoro cnpoca, Heilpoernxa.
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Y crarri po3rflF4aorbcn nigxo4r Ao Br43HaqeHHn uefipouapKer[Hry, ocHoeHi MeroAr4, nepeBaril ra He4onixr
uefiporrnapxeruHroBbrx 4ocni4xeuu. Taxox y crarri ehceirnoorbcn ra aHaliayrcrucn ocHoeHi HefipoeruuHi npo6ne-
M14 3 ToqKl4 sopy uefipovtapKerhHry, a raKox nponoHyrorbcA unfrxn enpiurennn qux npo6neu.
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Astahova I.E., Poliakova N.A. ETHICAL PROBLEMS OF NEUROMARKETING RESEARCHES IN PROCESS
OF MANAGEMENT OF THE CONSUMER DEMAND

The article discusses the main approaches to definitions of neuromarketing, methods, advantages and disadvan-
tages of neuromarketing research. The article also highlights and analyses the main neuroethical problems from the
point of view of neuromarketing and suggest ways to overcome these problems.

Keywords: neuromarketing, neuromarketing research, consumer behavior, stimulate consumer demand, neu-
roethics.
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llocraHoexa npo6nennur e o6uqeM BnAe.
Pstsox roBapoB n ycnyt nocrorHHo nperep-
neBaer pa3flnqHbre il3MeHeHilR. floerovy 4nn
pa3pa6orKr/ eS$exrneHbrx crparef nil peanuza-
l_lr4Lr roBapoB u ycnyt MapKeTonorn BbrHyMeHbl
ilcKarb ece 6onee yr3oqpeHHbre cnoco6ur uap-
KerilHfoBbrx r4ccneAoBaHnfi noee4eHilfi norpe-
6meneil.

B nepno4, KorAa aKTnBHo pa3BilBarcrcn nefi-
po$rsnonorilLrecKile il ncnxonorilLtecKile HayKil,
HeyAfiBhTenbHo, qTo MapKeTonoril npilufl]4 K
BbrBoAy, qTo Ann il3yqeHnF noBeAeHilff noTpe-
6ureneft h rx npe4noqreHril HyxHo HenocpeA-
cTBeHHOe yqacTile caMnx noTpe6ilTeneil s npo-
BOA]4MbrX r/CCfl eflOBaHilFX.

HeilpouapxernHI hcnonb3yel nporpeccilB-
Hbre cnoco6ur uapxerilHroBbtx rccne4oeaHnfi,

340

orHoueHNe K KoropbrM HeoAHo3HauHo. Bonpoc
gn4LrHocn4 Hefi pouapxerilHroBbrx r4ccneAoBa-
Hril ue repeer caoefi aKryanbHocrn, a cnopbt
no eroMy noBo4y npohcxoAnr Bce qat4e. O4uu
ct{LlTapr, qro il3yLteHhe Hefiponcuxonoruqe-
cKilx npoqeccoB L{efloBeKa c qenblo yBenhqe-
HnR o6revoB peanil3aqiln aMopa/tuuo. flpyrre
cqhralor, qro raroil cnoco6 hccneAoBaHVA -
ornnquurfi Bapr,raHr KaK AnF npoAaBqa, TaK r
AnF noKynarenn, BeAb 6naro4apn oroMy npo-
t43BoAnreflb roqHo 3Hael qro roBap 6y4er
no'|b3oBaTbcfl cnpocoM, a noKynaTeflb yBepeH,
t{To oH cMoxer npuo6pecrr ro, r{To eruy Heo6-
xoAl4MO.

AHanns RocneAHux uccne4oeanufi n
ny6nuxaquilt. Ha nporrxeHm p.r.ttTenbHoro
nephoAa BpeMeHn oreqecrBeHHbte r rapy6ex-

@ Acraxoea 14.3., flonnroea H.A.
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Hbte yqeHble Aenanr BKflaA e usyueHue Hefi- 5) paseneueHnn - CO3AaHile HoBoro OTHOIUe-

poMapKeTilHra, efo MeTOAOB 14 Apyrll acneK- HHf, noflytleHme HoBofo onblTa Bo BpeMtl pa3-

roe. 
'Hata6oflee 

n3BecrHblMl4 e eroil c$epe eneqen]4fi'

nBflntorcF pa6oTbl l-. 3alrvaua, O.E. lhenn- flpe4npuunMarenm, ilMercu-lile Bo3MoXHocTb

KOBa, l-. KpyrruaHa, ,[. Iuronca, 3. Cvtr4tca, npoBecTh UeilponaapxeTrHroBoe nccfleAoBaHne'

M.A.'tlepHb"aof trl. 
' ' 

cnoco6Hur eurcrponrb no-HacrotltleMy oS$eK-

Bslgenenue He peueHHbtx paHee qacrefi TilBHyHC peKnaMHyto KaMnaHilrc, Tot{Ho cnpof-

o6qeil' npooneruur. O4Haro Ha 4aHHuril Ho3l4poBarb ee pe3ynbrar, a raKxe c$optvtltpo-

MoMeHT Bonpoc s14qHoc14 uefipouaprerilHro- Barb roqKy 3peHnn norpe6urenfi orHochreflbHo

"r'* 
,"an"4oeaHmfi rpe6yer AononHnrenbHor-o ToBapa eqe Ao rot-o, KaK ou eutil4er Ha pblHoK'

il3yqeHun, TaK KaK Bo3HnKatoT HoBble ilHcrpy- Mero4ut, ilcnoflb3ylou4necn npn npoBegeH[n

MeHTbr Anfl npoBeAeHnfl 14ccfle,ftoeanraft, noeuie i.* HeilpotuapKeruHroBblx l4ccneAoBaHril, pa3Hoo-

cxeMbl o6pa6orxn il npilMeHeHilF noflyqeHHuf 6paeHut no np!4MeHFeMoMy l4HcrpyMeHTapnn'

pe3ynbTaToB. oAHaKo Bce oHrl HanpaBfieHbl Ha oAHy L{enb -
' 

OoprurynupoBaHue r4enefi cTaTbu (nocra- co3AaHile KoMnfleKCa npneMoB, KoTopble Bo3-

HoBKa aa4ailran;. Llenuro crarbut ffBrnercfl 4eficreynr Ha noAco3HaHhe norpe6nreneil r

n3yqeHhe npilL14H Bo3HtrKHoBeHilg grLlqe- o6ecneqnealor notltlbHocrb noKynarenefi, npe-

cxrax npo6neM nph hcnonb3oBaHilil pa3Hbtx Bpau{a}or nonflbHocrb B xeflaHne o6na4aru

MeroAoB HeilporvrapxeTnHroBblx l4ccfleAoBa- npoAyKToM, a 3To XenaHne - B peryngpHylo

Hni l , 'npe4noxeHre nyrei l  rx npeoAoreHne n norpe6Hocru [3] '
coBepueHcrBoBaHilff cna6urx cropoH Hefipo- Han6onee pacnpocrpaHeHHble MeroAbl npo-

MapKeTnHra BeAeHilfl HeilpovrapxeTilHroBblx rccne4oeaurfi

lrlgnoXenue ocHOBHoro MaTepilana hccne- npeAcTaBneHut e ra6n. l-.

AoBaHur. HefiporvrapxerhHf - oAHa il3 coBpe- Kax np6ofi 4pyrofi BrA MapKetuura, Heil-

MeHHbtx roHLlenqnfi MapKernHroeoro eo:4efi- poMapKernHr nMeer cBol4 npeHMyr.rlecrBa il

crBl4fl B po3HilqHofi roproene, onnparcr4ancn HeAocrarKn. l-lperarrltyl4ecrBa Heilpotuapre-

Ha ilccne4oBaHhe ncnxoflorilil norpe6ureneft, TnHra 3aKflrcLlalorcff B Kat{ecrBe nonyqae-

mcnoflb3ylotqa.fl TexHo4ot-t4to <<cKaHilpoBaHnfl>> wtoil raH$oprvraqnn, sS$errnBHocrl4 BnvflHvlfl

Mo3ra noreHl{narbrrurx norpe6mrenefi c Llenbrc norpe6nrenbcKt4x cl4MyttoB, orcyrcrBl4rl cy6t-

onpeAefieHufl Toro, Ha KaKile o6paeur qeaeBaff eKTuBl43Ma B ilccneAoBaHnil, HarnFAHocrtl

rpynna pea;ilpyer uar6onee aKTnBHo, a raKxe nonyqaeMblx AaHHblx, eutcoxofi cKopocrl4 t

Aeaagcqag craBKy Ha qyBcrBa il oMor.[r4r4 KrileH- eS$erlaeHocrl4 14x o6pa6orxn'

roe [2, c. 179]. OAHaKo HefipovapreTnHroBblM l4ccneAo-

flb uHegrrc flpyr4x yqeHblx, ueftporuapre- BaHurM npncyqu il HeAocrarxn. K Huru MoxHo

ThHr - nepcoHanbno-4rassepeuqnpoeaHnutft orHecrl4 ocrpylo norpe6Hocrb B BblcoKoKBa.nh-

MapKerilHroeulft no4xoA B t43ylteHnn norpe6r- $uqnpoBaHHblx Kaflpax, ilMercu{nx 3HaHiltl 14

TeflbcKofo noBeAeHt4g, r,oean o6nacru npax- HaBbtKLt e o6nacrh ncilxuarpl4t,l r HefipoSrsn-

Tt4KLl, ncnoflb3ytoqaq Aocl4xeHhff HeBpororiln, onoflAvl, ncnxoflorilL{ecrnfi gncxotvt$opT noTpe-

Koropbte no3BoflFror onpeAennrs oco6eHHo- ivreneil, yLlacrBylou-1l4x B HccneAoBaHrFX,

crr norpe6ilTeflbcKoto noBeAeHhF B orBeT Ha cIoXHocTb c no3ilqtloHl4poBaHreM ToBapa

pa3nilLtHoro poAa MapKeTilHfoBbte cTilMynbl npn nonyLleHilh pe3yflbTaToB, HeOAHO3HaLI-

[f, c. rSO1. Hocrb nHrepnperal{ilr4 vrroroB nccne4oeanril,

HefipOrvrapXeTilHr aKThBHO nCnOAb3ytoT B CflOXHOCTb aHafln3a, BblCOKylO CTO14MOCTb

cneAy|ot4l4x O6naCrRx: r4CCIeAOBaHnfi, Heeo3MoxHOCTb rpynnilpoBaTb

i1-6peH4r,rrr - co3AaHile Mou{Horo 6peH4a yqacrH}tKoB l4ccneAoeaHilfi, TaK KaK y Ka;KAoro

Ha ocHoBe B3ailMocBg3ra $raprvrur c xnneHTaMn; norpe6rrenn cBoR peaKqhfi Ha pa3ApaKnrenb'

2) ranHoeaqroHHurfi npoAyKroBbth gneailu - a BepotlTHocrs eut6opa HenpaBHnbHolo l4HcTpy-

<<il3MepeHile>> peaKqilil norpe6rreneft Ha m4erc MeHra eos4eilcrenn xpailHe BblcoKa.

o BbtnycKe HoBoro npoAyKra hflil i l3MeHeHnF Ha noeegeHne norpe6rre.neil, KpoMe 3Mo-

ynaKoBKt4 npexHero npoAyKTa; qril, ennner MHoXecTBo SaXropoe, a nMeHHo
' 

3) pexnaMa - noBbrrLtbHrae e$$erruenocrr pa3flilqHbte Morl4Bbl, onpeAefleHHute y6ex4e-

pegaMHblx xaunaHnX qepe3 nx eoa4eficreue HrR, ycraHoBKl4, KoHKperHble cnryaqiln' nH4vt-

Ha nOACO3HaHhe npKynaTeflff; BllAya/lbHble oco6eUuocTl,l, ypoBeHb KyflbTyp-

4) oHnafiH-6ilsFlec - onpe4efleHne cnoco6oe Horo pa3BilTl4fl'

BnnnHuA ua norpe6nren9 Bo BpeMF ero nonb3o- CornacHo MoAenn Valsf BblAeatllor pa3-

BaHilF l4urepHerou, col{ilarbHbtMn cerffMt4; ll4t{Hble BilAbl norpe1wenefr B 3aBilcvlMocTl4 or
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Ocxoe Helt

Bu4ur norpe6urenefi

nhqHocTHbrx L{eHHocTen, uMe|ot4Lrxcfl pecypcoB
u xr43HeHHoro crvn+ [5]. OHr,r npeAcraBneHbt B
ra6n.2.

Ha noee4eHne nrc4efi Bnilffnr BHeuHile pa3-
ApaKilTenil. 3to enilRFtile AocraroLtHo cilnbHoe,
HO efo He cTol4T hcnoflb3oBaTb AnF peryflilpoBa-
urn norpe6ilTenbcKofo noBeAeHilF.

Knaccuqecrne ilHcrpyMeHTbr MapKernHra,
TaKile KaK nprBnexarenuuurfi BilA ynaKoBKu nnv
qBera nocrepa, ge cnoco6ubt co34arb Aocra-
Tor.rHo ct,tnuHurfi pa34paxurenu. Ouyt Nlu coBceM
He oKa3brBaor BnnFHVfr Ha eu;6op norpe6r-
TenA, vnu oKa3btBanT Hacronuxci cna60e BnvA-
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Hile, qro ero MoxHo He y'.l4TbtBaru. Kpoue toro,
norpe6nrenb Bce BpeMF HaxoAl4Tcfl B npoqecce
aAanTaqhn t yqnTcfl oTcehBaTb HeHyxHyto Arre
nero uH$opMaqiln.

B coBpeMeHHoM Mnpe cyqecrByer eqe
oAnH He4ocraroK Hefi pouapxerilHroBbrx t4ccre-
4oaaHnil HeocBeAoMreHHocrb 6onuu.tnn-
crBa norpe6menefr o HapyueHnn vx sn4lte-
cKt4x HopM, a TaKXe BO3MOXHOCTb BnhffHl4H Ha
cilcreMy qeHHocreil norpe6nrenn npn nprao6pe-
TeHVU TOBapOB.

Taxnvr BonpocaMn ceroAHn 3aHnMaercF
Hefipoerrxa - cpaBHrrefibHo HoBaff Me4ncllt4-

Ta6nnqa 1
Hbte POMapKeTl.| H fOBbrX r4ccnerqo BaH yl

MeroA Gyulnocru
Texnnxa u3BfleqeHnR
uera$op 3anruaua
(zMEr)

floseonRer [3yqarb no4co3HaHile qeroBeKa c noMot4brcl Ha6opos cne-
qilanbHo no4o6paHnurx KapruHoK, .Bbt3btBanu-lt4x nonoxnrenuHutfi
sruoqroHanuuurfi orxnLrK v aKTnBn3 rpyrcu{ilx cKpbtrble o6pasur-
veraSopur, crtAMynupyrou4ne qepe3 HeftpoHHure qenoqKu pa3nuqHbte
HeilpoHHbre KracTepbt, npilBoAFt!14e K nocrynKaM nntt HaMepeHnflM.

flonNrpaS
(4erexrop nxu)

TexsonornR..6rouerpnqecKLtx MeroAoB t4ccneAoBaHnn no3BoflFer h3y-
qarb Bo3Aeficreile TB-ponraroe il peKnaMbl Ha pecnoHAeHToB nyreM
KoMnneKcHofo r43MepeHvn 6uonapaMerpoB Mo3[a, Koxt4 ]t rvrycxynuHofi
cucreMbr. flpoqecc recrilpoBaHnfl He yroMr4refleH 4nn pecnoHAeHToB: Ha
,14qe u'Ha 4eyx nahuqaf, rax4oro v3 HtAx ycTaHaBnuBarcT cnel{ralrbHbre
AaTqilKn, a Ha ronoBy"rtiaAeearcr cneuuanbHurfi uatepqarsrfi ulneu.

Saexrponltuorpa$rn Onpe4eneure gMot-{l4oHa.rtbHoro orHoueHilF LtenoBeKa K npeAnafaeMbtM
cTr4MyIaM, HanpilMep KapTilHKaM Ha MOHr/TOpe, npoAyKTaM, KoTopbte
norpe6nner qenoBeK nepefl xauepofi, MV3btKe. Koropvlo oH cflvuaer.

<DyHxrqroHaluHan
MaTHilTHO-pe3OHaHCHaff
rorrlorpaSun (AMPT)

TfcnonssoeaHue Mot4Horo MarHilra MA orcflexhBaHilr KpoBoroxa B
ro/r_oBHoM Mo3re norpe6nrenn, Kor4a eMy npeA-bffBfleH BHeuJHnit unwyn.
QMPT no3Boflffer Srxcnpoearb peaKqt4t4 cauofi rny6vtuuoia qacrr rofloB-
Hofo Mo3ra, TaK Ha3btBaeMoro qeHTpa y4oeonucreilil.

OrcnexneaHile ABhxe-
Hr4R r.rta3 (eye tracking)

flogeonRer noflyqarb un$opuaqno no ABt4xeHiln rna3. flaHHurfi npo-
qecc noAcogHarenuHurfi il He ynpaBnnercff qefloBeKoM. OH orpaxaer xo4
M br rrfl eH nF Lr efl oBeKa, nonyq atoll1ero B il3yarr bHyrc r H $opruauil to.

fa6nuqa2
no

BUA Onncanue
Arryarnsarop flpe4nounraer Beu{il BbtcoKoro KaqecrBa, BocnprnMLlklB K HoBt4HKaM,

cKenTnqecKil oTHocl4TcF K peK,naMe.
KearrSrqrpoaauHurfrHe o6paqaer BHhMaHilF Ha npecrilx Beu_{14, ocHoeHoil o6teu norpe-

6rReuoro roBapa cocraBrr*or roBapbt [nR [oMa.
KoHcepearueHuril flpe4novuraer Bet4il oreqecrBeHHoro ripot43BoAcrBa, c rpyAoM Moxer

noMeHflTb npeAnoqilTaeMyo MapKy roBapa.
llocruratourrfi Ero npreneKaer pa3Hoo6pasile roBapa, oH vqacrBver B aKuHRX.
Crpevnquficn B nepeyrc ouepe4b AyMaer o6 urur4xe, rparrr 6onuule cpeAcrB Ha

noKynKy ToBapoB fl 14r{HOrO nonb3OBaHnF.
3rcnepnueHrrpynqrilCre4y,er MoAe, cMoHeH K ilMnynbcilBHbtM noKynKarra, 6orburoe BHhMa-

Hue o6paqaer Ha pemaMy.

,Qenrenuuurfi Coeepu:aer ronbKo qeHHbte noKynKn 4nn xorvrSopra h Ha ArurenbHoe
BpeMF, He CK,nOHeH K nOKynKe npenMeToB pocKorul4.

Sopeq flpe,qnovnraer noKynarb roBapbt roflbKo oAHt4x MapoK, l4HTepecyercn
pacnpoAaKaMn t4 AOBepFer peMaMe.
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Ta6nnqa 3
Yn paenex ue norpe6uren bcKl4 M cn pocoM qePgq xellereP Keru H r

nnnHapHaff o6nacru, e roropofi o6cyx4aorcrt"
parHoo6pasHefi une Bonpocbt, Bo3H14Klul4e BMe-
cTe c coBpeMeHHblMl4 ]/lCCr|eAOBaHnffMil MO3fa.
B ee paMKax paccMarpilBaorcn ocHoBHble
npilHqnnbr HopMarilBHoil errxn nefi poSltenono-
frAu, araoKe raKilx nousruil, xax ceo6o4a 8ofl14,
MopanbHafl oTBeTcTBeHHOCTb, aBTOHOMilg nilq-
Hocn4 A vtHAVBViAWtua [6].

flponeleHnfl Bnn*Hvtn HeilpouapKerilHra
Ha c[creMy qeHHocreil norpe6nrenfl, y6ex-

AeHilfl 14 yF3Bt4Mble MecTa npeAcTaBneHbl B
ra6n. 3 [7].

lAcnonssyn grn pbtltarv BnnAHwA, npoil3-
BoAilTerfi ToBapoB t4 ycnyt 4o6rearcrcfl Toro,
qro noAco3HarenbHo norpe6nrenu o6paL4aer
BHhMaHhe Ha npoAyKqvllo, npovl3BoAilTefln
xoropofi B peKnaMHbtx KaMnaHilFX ilcnonb-
3ylOT 3Tl4 SreMeHTbl.

Bureo4ur r43 ororo uccne4oBaHun. t{ro

KacaercF ocH o BH blx cyqecrBytou-{]4x 3T14 L{eCKhX

npo6neu HefipouapxerilHfa cefoAHF, To K H14M
MOXHO OTHCCTL1:

- yManqmBaHne ocHoBHutx qeneft 3Kcnepil-
MeHTa (rccne4oeareflil BMeurBalorcn B npn-
BarHbre Mbrcnil norpe6nrenn, Koropbte oH He
MOXer CKpbtrb, 14 rcnoflb3ylor l4x B cBol4x qennx);

- Ar4cKpl4MnHal{illo OTAenbHblX rlrlq nocpeA-
crBoM BnvflHtAA Ha ncnxo$u3ilonoruLtecKile yR3-
BHMbre roLrKn norpe6utenni

- ilcno/rb3oBaHile orAaaeHHbtx o6paaoe
B peKnaMe vtnvt gwsailne roBapa, Koropbte He
cooTBeTcTByrcT ero cyl4HocTl/;

- orcyrcrBne cpeAcrB HaA3opa 14 KoHTponF
ueilporuapxernH roBbtx rccne4oaaHnfi ;

- OCHOBHyIO HaqeneHHOCTb npOh3BoAl'l-
TenF Ha peanil3aqhp ceoefi npoAyKqt4t4 Ltepe3

hcnofl b3oBaHne AaHHbtx, nofl yLteH Hbtx ne4o6po-

coBecrHbrM nyreM npn HefipoMapKernHroBoM
hccfleAoBaHilu.

CyqecreoeaHile raKhx npo6neu nopoxAaer
HeAOBepne m HeraThBHoe oTHoueHile K STOMy
BilAy MapKerhHfoBbrx t4ccneAoBaHhft e o6qe-
crBe, nosrotuy Heo6xoAt4Mo o6parnru BHilMa-
Hile HaTaKhe acneKTbl:

- pacnpocrpaHeHile HayqHblx MaTepuafloB
cpeAil noreHqnanbHbrx norpe6urenefi c o6t-
ffcHeHreM HTaHCOB npnMeHffeMblx MeToAoB
ilccneAoBaHfifi;

- onpeAeneHile KoHKperuofi qeail nccneAo-
BaHrfl r,r raHSoprrrnpoBaHue o Heil norpe6nre-
neft, roropure HBnRtorcn ero yqacrHflKaMil, BeAb
norpe6nrenb AonxeH 3Harb, c xaxoil qenbrc
npoBoAl4TCF ilCCneAOBaHne, ero MeTOA npoBe-

AeHhF, ru$optuaqnp, Koropyrc npon3BoAtlTeflb
noflyql4T BO BpeMF nCCneAOBaHnF;

- paspa6orKa KoHTpoflbHbtx n peryflilpyto-
qnx Mep no yqacrilto norpe6nrenefi e Hefipo-
MapKeTil HroBbrx 14ccfi eAoBaHilRX;

- rcnonb3oBaHile KoHKperHbtx o6pa3oe, cen-
3aHHbrx c l4ccneAyeMbrM roBapoM, BeAb MHorile
KoMnaHnvr B cBot4x t4ccneAoBaHnRx npn6erarcr
x eoe4eficrBhlo Ha norpe6nrenff t{epe3 KocBeH-
Hure o6pasbr, Koropble He KacarcTcn qeneaofi
npoAyKqr4r4, Ho no6yx4alor K noKynKe BHe 3aBil-
cr4Mocl4 or KaLrecrBa il nrqHbtx norpe6Hocrefi
noKynaTenR;

- npilHsl4e Bo BHilMaHne qeHHocrefi t
xenaHril norpe6nrenn.

Taxnu o6pasoru, npepoxeHHbte nyln npeoAo-
neHnfl grltqecKilx npo6neu no3BoflFT noBbtct4Tb
ypoBeHb MopanbHo-sruqecxoil cocraennrcqeil
Heft pouapxernHroBbtx t4cc.neAoBaHilil, uto Moxer
cyu{ecrBeHHo noBflt4FTb Ha noBblueHhe AoBepiln
h n3MeHeHile orHotreHnn o6t4ecrsa K HhM.
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OcxoeHofi pbtttar Cyrs
t-{yecreo
HenonHoqeHHocTl4

Ecnn norpe6rrenu He ucngflb3yeT re hflil l4Hble ToBapH t nn ycrlyfl4, To B
noHhMaHiln OcTanbHbtx nOrpe6Ufeneil OH cTaHoBl4TCfl nfl oXLIM poAnTeneM,
oa6orHnxonn Ar. r,.

O6MaHqneoe
Bocnpnnrile qt4Sp

Henoeex cKnoHeH o6paqaru 6onuue BHilMaHnF Ha neByp cTopoHy qn$put,
nosroMy AaKe raKae'pasirraqa B L{eHe, rax 39 y.e.v 40 y. e. 6y4er Bocnpil-
HnMarbcfi,  xar 30 Y.e.u 40 Y. e.

BeqHure qeHHocrl4 [4CnOnSSOeaHne B peKIaMHbtx CflOraHax r naO6paXeHilFX TaKilX LlefiOBeLleC-

Khx ueHHocrefi; KaK CeMbF, flto6oeu, Apyx6a, yBaKeHl4e.
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