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IucTpuO'toTopamMu. HesBakatoun Ha pi3HI BU3HAUCHHS JIOBIPH, 3arajioM
BBAXAETHCS, IO JOBipa — II6 BAXIMBUI MPOIEC PO3BUTKY MEpexi Ta
MIAPTHEPCTBA, 1, IK OUIKYEThCS, TAPTHEPH MOXKYTh IOKJIANATHCS Ha BUKOHAHHS
3000B's3aHp. Ha mpakTumi moBipa moB's3aHa 3 MISUTBHICTIO, SIKa IOTIOMAarae
BCTAHOBHTH PEIyTallifo, (OpMyBaTH ajbsHC, OOMIHIOBATHCS IH(POPMAIIIEIO Ta
e(eKTHBHO PO3BHUBATH CHUIBbHY crpaBy. JloBipy MOXKHA CIIOCTEpIraTé 3 Pi3HUX
PIBHIB, TaKuX SIK MI>KOCOOMCTICHI, OpraHizaliiiHi, Mi>¢}ipMOBi Ta Mi>KHApOIHI
PiBHI y cdepi TpaHCKOPIOHHOTO CITiBpOOITHUIITBA.

BuBuenus JIOBipH TaKOXK BUMarae JIOCITIJPKEHHS
0araTOMUCIUILTIHAPHUX JDKEPET: CKOHOMIKH, COINOJOTIi, ICUXOJIOTII,
oprasizauii MOBEJIHKH Ta MEHEKMEHTY. B pamkax ¢ipmu, 10oBipy MoxkHa
TIYMauuTH $IK PO3LIMPEHHS MIKOCOOHMCTICHOI MOBIpH, 3aCHOBaHOI Ha
3HaHOMCTBI MK JTIOABMH IIiJ] Yac MOMEPeAHbO1 B3aeMozii. Y Oi3Hec Mepexi
MPOAYKTUBHICTH MIANPHEMCTB OaraTo B YOMY 3aJICKHUTH BiJ JOBIpYHX
BiTHOCHH MiX 00010, SIK OKpeMHX 0¢i0, Tak i rpym. Ha MakpoekoHOMIiYHOMY
piBHI OBipa Ma€ MOJANBIIY B3a€MOJII0 3 YCTAHOBAMHU Ta OpTaHi3aIlisIMH,
0COOJMBO TIPY TPAHCHAIIOHANBHIHN CITiBIIpAIli.

VY IOBrOCTPOKOBIM TEPCIIEKTHBI JOBipa PO3BUBAETHCS HAa OCHOBI
cuHeprii  KOMIeTeHI{ Ta  MNOJajbIIMM  PO3BUTKOM  BIiJHOCHH.
3anpornoHOBaHUN  MPOIEC  MOXIHBO  BJOCKOHAIMTH dYepe3  sKiCHI
JoCIipKeHHs AoBipu. JlocikeHHS MOXKYTh Kpallle JOIOMOITH PO3IJISIHYTH
€Tany PO3BUTKY JIOBIpH, @ TAKOK BU3HAUYUTH OCHOBHI HAIIPSIMKH ITPUHHATTS
pillICHb Ta MEXaHi3M IiJIBUILIECHHS JOBIPY BCEPEAMHI KOXKHOTO €TaIry.

YJIK 339.138
J.0. 3y6ko, acti. (XHEY im. C. Kysneys, Xapkis)

®OPMYBAHHS KOHKYPEHTHOI MOJIEJII YITPABJITHHA
BPEHJIAMMN

B cywacHuX yMOBax TOCIOJApIOBAaHHS, KOHKYPEHIsl cepen
BHPOOHMKIB 3aJja€ HOBI TEMITM JIO PO3BUTKY MAapKETHHIOBOI iSIBHOCTI,
CTBOPEHHS OpeH/IiB Ha MiIIPUEMCTBI BCe O1IbII rApaHTYeE CTAIMH PO3BUTOK.
Bpenn Ha chOroAHIIIHIN IeHb € OANH 3 Hale(eKTUBHIIINX MapKETHHTOBHX
iHCTpyMeHTiB. BpaxoByloun Te, 110 Ha PHHKY C KOXKHUM POKOM 3pOCTalOTh
MPOTO3MLii TOBapiB 3 pI3HOMAHITHUMH TOPIOBEJIBHHUMH MapKaMHy,
PO3pOOIATH ayTEHTHYHI OCOOJIMBOCTI TOBapiB CTAa€ HE JOCTATHIM, Ta BCE
OijplIe yBard NPHUIUISETHCS NUIIXaM pPEKIaMyBaHHS Ta 3allikKaBIEHOCTI

285



CIIOXKHMBAYIB 10 TOAANBINOI KymmiBii. SIK HACTINOK, TEHACHIII 3yMOBHWIN
BIIPOBA/KYBATH HOBI MiIXOAH 0 CHCTEMH YIIPABIiHHSA OpeHIaMH.

Amnamiz nmaHoOi mpoOJieMH CBiAYUTH TIPO 3amiKaBICHICTH 3HAYHOI
KUTBKOCTI 3apyOiKHUX Ta BITYM3HSHUX HAyKOBIIB, cepen akux: Jl. Aakep,
Ix K. Bepman, K. Kemnep, I'. Hapmeccon, C. [eper’sako, O. 303ynes,
H. IsammoBa, O. Menbauk, T. Iomioryk, JI. Hlyneriga.

[IpoBenenuit anamiz iCHyrOYMX IMIAXOMAIB 0 YNPAaBIiHHSI OpeHIaMU
CBIJTYUTH PO BIJICYTHICTh KOMIUICKCHOTO MiIXOAY IOJI0 PO3BUTKY OpeHa 3
ypaxyBaHHSM CUTyalilHUX (aKTOPiB, SAKi 37aTHI MiJICUIIOBAaTH eMOLIiHHNI
B32€MO3B’SI30K 31 CIIOXKHBaYaMHU.

Ilepmr 3a Bce HEOOXiTHO JaTH BH3HAYEHHS CYTHICTI TepMiHY
«ympaBiiHHAY. 3riAHOo 3 morisiaoM IBamosoi H.B., o ynpapmiHHs — 1 i,
CIpsMOBaHAa Ha O0’€KT i3 METOI 3MIHHTH HOro CTaH ab0 MOBEHiHKY
BHACIIIZIOK 3MiHH 00CTaBUH [2, 3].

VYnpaBiiHChKa MiSTIBHCITE OpeHIAMH CKIATA€THCS 31 CTBOPCHHSA
OpeHIy, MITPUMKH HOTO PO3BUTKY, 30€pe:KEHHs HOTO IMO3HIIH, 3 METO0
OJIepKaHHS JIOBIOCTPOKOBHX KOHKYPEHTHHUX IiepeBar. MoJielb ynpaBIIiHHA
OpeHmaMH 3 ypaxyBaHHSAM CHTyalliiHHX (pakTOpiB Jae 3MOTy BIUIMBATH Ha
BpPaXXCHHs BiJl TPOJYKTY, 3MIHIOBaTH IOBEJIHKY CIIO)KMBaya Ta HOTo
PIILICHHS PO MOKYIKY.

Cepen IHCYIOUHX MOJICNICH YIIpaBIiHHS OpEeHIaMH CITiT BUUTTH MOJICTb
TTB (Thompson Total Branding ), sika ¢opmye BIIMB Ha CHIO>KHBauiB yepe3 ix
BPXEHHS JI0 NPOJYKTY, ajieé Ha CHOTOAHILIHIA JIeHb, BPAaXOBYIOUM TE ILO
CIO)KUBAY TTEPeBaHTAKECHHUH 1H(OOPMAIIIEFO TIPO Ti UM iHIII TOProBeIbHI MapKH
Ta WOMy BCE CKJIQJHIINIE POOMTH BHOIp, HEOOXITHO BPaxOBYE UMHHHKH, IO
JIOTIOMOXKYTh B KOHKPETHIH CHTyallii CKIacTH NO3UTHUBHE BpaKeHHS abo
MIEPEeKOHATH CIIOXKHMBa4a 3pOOUTH MOKYIKY Ha KOPHCTh OpeHIY.

3ampornoHoBaHa MOJENb C YpaxyBaHHSAM CHUTyalidiHMX (aKTopiB
TIpe/ICTaBIIeHa Ha pHc. 1.

3rigHO mpexacTaBiIeHOi MOJeNi, B OOCTaBHMHAX KOJH OpeH] MOXe
KOHTaKTYBaTH 31 CHOXKHMBaYaMH Ha HOTr0 BPa)KEHHS] MOXKYTh BIUIMBATH:

- IlponykT: sKICTh, BHUKOHAHHS, MOJMJIMBOCTI, BapiaHTH, KOJIp,
CKJIaJIOBI, J10JaTKOBHH cepBic. Bce 1l 3HAXOAWTBCSA I KOHTPOJIEM
BUPOOHMKA 1 Mae HAMOUIBIINI BIUTMB HA OpEH]T P HOTO CTBOPEHHI.

- BupoOHnuk: pemyrariis BupoOHIHKa ab0 MOXIIMBOTO BUPOOHHKA Ma€e
BIUIUB HA IPOAYKT.

- IM’s1, yrakoBKa: CTHIIb, T THOIICHHS IMEHI, aCOMiaIlii [0 BUKJIUKAE,
THII, 3MICT, KOMILIEKTALlis, IU3aiH 30BHIIIHBOT YIIAKOBKH.

- Pexiama, mpocyBaHHs, MaONiCHTI: 3HAYUMICTH, CTHJIb, TBOPYUI
MiAX11 1| BAKOPUCTAHHS Meia.
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Pucynok 1 — Mojesb BIVIMBY Ha BPa:KeHHSI CIOKUBAYiB Bil MPOAYKTY
3 ypaxyBaHHAM CUTyaliliHuX akTopiB
IDicepeno: adanmosatno i donogueno [4, 5]

- CnokpBadi 1 KOHTEKCT CIOXKHMBAHHS: XTO, SK, J€ 1 KOJIH
BUKOPHCTOBYE TOBap.

- KonkypeHnrtu, icropis: Bce, IO BIZHOCUTBCS 110 TOBapy, SKHUiM
PO3TIIs/IaE CIOXKMBAY Yepe3 MPU3MY KOHKYPEHTHHX MPOMo3uiii [5].

- Ilina, po3noBCIOKEHHS 1O KpaiHi, pO3MILIIEHHSI B MICLISX TPOAAKY:
SK 1 JIe TPEACTaBICHWH IpPOAYKT, MOPSA 3 SKUMH IHIIUMH TOBapamu
3HAaXOJUTHCS B MarasuHi, sKa I(iHa 1 K BOHA CIIBBIJIHOCHTLCA 3 I[iIHAMH Ha
1HII TOBapH 3 i€l KaTeropii.

- Micue: Micrie po3TantyBaHHsS TOUOK IPOJAXY, 3pyUIHICTh 3HAXODKEHHSI.

- OroueHHs: OQOPMIICHHS TOPrOBEIBHHX 3aliB, MarepiaibpHi Ta
iHpopMamiiiHi  cKIamoBi, iHTEepdeic IHTepHET-pecypciB, 3pPYUHICTh
BUsIBJICHHS iH(OpMAIll 0 OpeHIl uu cami IPOAYKTH OpPEHIY; MPHCYTHICTh
abo BiACYTHICTH 0Ci0, SIKIi MOXYTh NpPEICTABISATHCS BiJ iMeHI OpeHuy, iX
npodeciitti 3i0HOCTI, 30BHIIIHINA BUI, MOJICII TOBEIIHKH.

- Yac BnmmBae Ha HaMipW 3AIMCHIOBATH MOKYIKY TOBapiB (Hamipm
CIIOXKHMBAYiB BUPIIIUTH MpoOIeMy MOXYTh OyTH 3aIulaHOBaHI, YaCTKOBO
3aIUIaHOBaHUMH Ta HE3aIIaHOBAHUMH).
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JIATHOCTHUKA ®IHAHCOBOI'O CTAHY HNIAIIPUEMCTBA
SIK OCHOBA 3ABE3IEYEHHS MOIO PO3BUTKY

3armopykor yCIIITHOTO PO3BUTKY ITiIPHEMCTBA € aHAII3 1 CHCTEMHE
BUBYCHHS (DIHAHCOBOTO CTaHy MiJANPUEMCTBA, SKHH JO3BOJUTH BHUSBHUTU i
MOO1TI3yBaTH BHYTPIITHEOTOCIIOAAPCHKI Pe3EPBH, i IBUIIUTH PEHTA0CTBHICTh
Ta MOJIMIIHUTH (PiHAHCOBO-TOCTIONAPCHKY MiSUTBHICTD MiIPHEMCTBA B LILIOMY.

®iHaHCOBHI CTaH — OJHA 3 HAWBAKIMBIMIMX XapaKTEPHCTHK
BUPOOHUYO-(piHAHCOBOT AisIbHOCTI mignpuemcTBa. @DiHaHCOBHH CTaH
MIAPHEMCTBA, HOTO CTIHKICTh 1 CTAOLIBHICTH 3aJI€XKAaTh BiJ Pe3y/IbTaTIB HOro
BUPOOHUYOI, KOMEpIIHHOI 1 (hiHAHCOBOI MisITBHOCTI. SIKIO MOCTaBJCHI
3aBJIaHHsI B TIEPEPaxOBaHMUX BUIAX AisIBHOCTI YCIIIIHO PEali30BYIOThCS, 11E
MO3UTHBHO BIUIMBAE Ha (piHAHCOBI pe3yibTaTH (HiHAHCOBO-TOCIONAPCHKOT
TismpbHOCTI mianpuemctsa [7; 4, ¢. 57].

KirouoBuM muTaHHAM /7151 pO3yMiHHS CYTHOCTI Ta pe3yJIbTaTHBHOCTI
(hiHaHCOBOI A1arHOCTHKH € KOHIIEMIIiS TOCIIOapChKOT NiSUIBHOCTI SIK TIOTOKY
YIPaBIIHCHKUX PIMIEHb JUId BKJIAJEHHS PECYpCiB 3 METOI0 OTPUMAaHHSI
npudyTtky. Came oTpuMaHHS TNpUOYTKY HEOOXimHE Iyl 30epexeHHs
E€KOHOMIYHOI KHTTE3IATHOCTI MiJIPUEMCTBA, MOMJIMBOCTI TOJAIBIIAX
BKJIaJieHb Kanitary. [Ipy nboMy BCIO CYKYITHICTb pillleHb 1010 JOCSTHEHHS
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