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MNPUHIMUIIA BUKOPUCTAHHS CYYACHUX IH®OOPMALIIHO-
KOMYHAKAIIMHUX TEXHOJOI'TA Y HABUAJIBHUX 3AKJIATAX

Anomauyia. B pobomi po3eNsiHYymo OCHOBHI 0COOIUBOCI BUKOPUCHIAHHSL
iHpopmayitinoco IHCMpPYyMenmapio npu npocy8aHHi 0CBIMHLO20 OPEeHOY HA PUHK).
Ilooano Ooxnaouuii onuc CKIAO0BUX MAPKeMUH2y OC8Iimu, AKi OOYLIbHO
BUKOPUCMOBY8AMU ~ BUWOMY  HABYAILHOMY  3AKAA0Y Ol  NIOMPUMKU  CBOEL
KOHKYDEHMOCHPOMOICHOCI HA PUHKY HAOAHHA OC8ImMHIX nocnye. Poszensinymo
OCHOBHI KOMYHIKAYIUHI THCMpYyMenmu, 5IKi OOYLIbHO BUKOPUCHOBYBAMU OCBIMHIM
3aKAa0am OJisl NPOCYBAHHS CBOI NOCIYe.

3acobu macoeoi komyHikayii 3abesneuyioms CYYACHUM OCEIMHIM 3aK1a0am
MOHCIUBICMb NYONIYHO NPEeOCMAsIamuU C80i no3uyii, 3naxooumu ma o6 €OHysamu
00HOOYMYIB, YIMKO (hopmyntosamu ma npeoCmasisimu 8 2pomMaocvbKill Oymyi ceoi
inmepecu, 3anyyamu abimypicHmis, MeyeHamis, CHOHCOPIB.

Cmeopenns imiodCcy O0C8IMHbO20 3aK1A0y HAYILMIOEMbCS HA me, Woo
NpeoCmagHUKU 5K 308HIWHIX, MAK | 6HYMPIWHIX 2PYN 2POMAOCLKOCMI nOOA4UIU 8
00pasi U020 HABYATILHO20 3aKNA0Y MI AKOCMI, AKUMU MA8 OuU 80100imu i0ea bHull
3BO.

Knwuosi cnoea: mapxkemune oceimu; o0c8imui Openou; iHGopmayitiHi
MexHO1021i; IHpopMayiHi MexHoN02ii 8 0C8IMi; 0C8IMHI KOMYHIKAYIT; IHHOBAYIIHULL

MapKemure oc8imu.
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INPUHIUIIBI COBPEMEHHBIX TH®OPMALIMOHHO-
KOMYHAKAIIMMHUX TEXHOJIOTUH B YYEBHBIX 3ABEJEHUSIX

Aunomayus. B pabome  paccmompeHvl — OCHOBHble  0COOEHHOCMU
UCNONL306AHUSL  UHQDOPMAYUOHHO20 — UHCMPYMEHmMapus  Npu  NPOO0SUINCEHUU
obpazosamenvhoco Openoa Ha puiHke. I[looano onucanue cocmagIAIOWUX
MapkemuHea 00pa308anus, UYeiecooOpasHo UCHOIb308AMb GbICULEM) VUEOHOMY
306€0eHUI0 0Nl  NO00EPAHCAHUSL CB0€ll  KOHKYPEHMOCNOCOOHOCMU HA  PblHKe
npeodoCcmasiets 0bpazosamenvbix  yciye. Paccmompenul OCHOBHbIE
KOMMYHUKAYUOHHbIE ~UHCMPYMEHMbl, KOMOopvle UYenecooopasHo UCHONb308aMb
00pa308amenbHbIM VUPEHCOCHUAM 0I5l NPOOBUICEHUSL CBOUX YCILY2.

Cpeocmsea  maccosoii  KOMMYHUKayuu  0becnedusaom  CO8PeMeHHbIM
00pa308amMenbHbIM  YUPEHCOCHUAM BO3MOICHOCMb NYOIUYHO NPeOCmAsNAmb CE80U
no3UYyUU, HAX00UmMsb U 00bEOUHAMb eOUHOMBIULIEHHUKOS, YemKo Gopmyiuposams u
npeocmasiimo 6  0OWEeCMEeHHOM MHEHUU C80U  UHMepechl, NPUBTeKamb
abumypueHmos, MeyeHamos, CHOHCOPOB.

Co3z0anue umuoddica obpa308amenbHO20 YuperCcoeHus Hayeausaemcs Ha mo,
YmoobvL nNPeocmagument Kaxk HeWHux, maxK u 6HYMpeHHUX epynn oouecmeeHHoCmu
yeuoenu 6 obpaze gvicuie20 yueOH020 3a8e0eHUs me Kayecmed, KOMopbiMU OO0JIHCEH
001a0amob UOEAIbHBIU YHIBEPCUMEM.

Kntouesvie cnoea: mapxkemune o6pazosanus; obpazosamenbHvle OpeHObl,
UHGDOPMAYUOHHBIE MEXHONI02UU, UHPOPMAYUOHHbIE MEXHOI02UU 6 00pA3068aHUU;

06p(1306am€ﬂbel€ KOMMYHUKAUUU , LlHHO@ClZzﬂlOHHbllZ MaApPpKeEMUHe 06pa306‘CZHM}Z.
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PRINCIPLES OF MODERN INFORMATION AND COMMUNICATION
TECHNOLOGIES IN TEACHING STAFF

Abstract. The main features of the use of information tools in promoting the
educational brand in the market are considered in the paper. A detailed description
of education marketing components is presented, which it is expedient to use at a
higher educational institution in order to maintain its competitiveness in the market
of providing educational services. The main communication tools are considered,
which it is expedient to use educational institutions to promote their services.

Mass media provide modern educational institutions with the opportunity to
publicly represent their positions, find and unite their associates, clearly formulate
and represent their interests in public opinion, attract entrants, sponsors, Sponsors.

Creating an image of an educational institution is aimed at ensuring that
representatives of both external and internal groups of the public have seen in the
form of a higher educational institution the qualities that they would have to possess
an ideal university.

Keywords: education marketing; educational brands; information
technologies; information technologies in education; educational communications;

innovative marketing of education.

AKTyaJIbHICTh TeMH [JOCJHi:KeHHSl. YKpaiHCHhKOMY CYCHUIBCTBY, IIIO
PO3BHUBAETHCS HUHI MIBUAKAMU TeMIAMH, MOTPIOHI OCBIYEHI JIOJU, YCHiX POOOTH
SAKUX 3aJCKUTh BiJ PiBHS mMpodecioHani3My Ta OCOOMCTICHOTO pPO3BHUTKY. PiBeHb
ocobucTricHO-podeciiiHoro PO3BUTKY € HalBa)KJIMBIIIOIO, 0a3MCHOIO
XapaKTepUCTUKOIO (haxiBIls 1 Ma€ BUpIIAIIbHE 3HAUEHHS HE JIUIIIE IS IEBHOT raiy3i,
a i yChOTr0 CyCIJIbCTBA B IIIJIOMY.

Cratyc omigepa OCBITHBOI Tally3l ChOTOJHI TIEPEBAKHO BU3HAYAETHCS



1H(pOpMaLIIHHUM CTaTyCOM CaMOTO OCBITHBOTO 3aKjaJy B KOMYHIKALIMHUX MOTOKAaX.
OnTumansHO TiAiOpaHa KUTBKICTH 1 mepioamuHicTh mosBu B 3MI indopmarii mpo
BUIIMI HABYAJILHUM 3aKJIaJl € ChOTOAHI OJIHIEIO 3 HAWBAXKIMBIIINX CKJIAJIOBUX pOOOTH
3 ¢opmyBaHHs ioro iMimKy. 3 omHOTrO OOKY, Takoi iH(opmanii mae Oytu Garato, 1
3’SBIIATHCS BOHA MOBUHHA JIOCUTH 4YacTo, o0 HazBa 3BO moctiiiHo QirypyBaia B
JIpYKOBaHUX 3aco0ax MacoBoi iH@opMarii. 3 1HIIOro — ii KUIbKICTh HE MOBHHHA
BUXOJIMTH 3a TIEBHI MEXi, 1HAKIIIe BOHA TIOYNHAE «MO30JUTH 0Yi», CIIPUIUMAETHCS K
HaB’si3amBa [1; 2; 3].

OOpa3 BUIIOrO HABYAJIBHOIO 3aKJIaay, SK pe3yJbTaT mnepuenuii, Hadararo
MEHILIOI0 MIpOI0 0a3yeThCsi HAa UYYTTEBOMY CHIPUMHATTI 4u Oe3mocepeHbOMY
KOHTaKTI1, HI)K Ha oTpuMaHux BiJl 3MI manux. BoHu nai0Th MOXKIMBICTH MEpelaBaTu
BENUKI 00’eMH 1HQOpMAaIli HAa BEIUKY ayJUTOPII0 1 THM CaMHUM OXOIUIIOBaTH HE
OKpeMI IpyIH JIFofeH, a came Macu [3].

IlocranoBka mpoOJsemu. ToMy ocHOBHMM 3aBnaHHsM HaByaHHS y 3BO e
MIJITOTOBKA TBOPYMX, BUCOKOOCBIUYEHUX (haxiBIliB, 3/I0HUX A0 IISJIBHOCTI B PI3HUX
yMOBaX, SKI TparHyTh 10 TOCTIHHOTO CaMOBIOCKOHAJIEHHS Ta PpO3BUTKY, €
KOHKYPEHTO3JaTHUMHU Ha PUHKY mnpaui. [liarotoBka Takux QaxiBuiB BUMarae, moo
IIUMHU SIKOCTSIMH, Hacamrepesl, BOJOAUIM Ti, XTO 3abe3neuye Mpolec BUXOBAHHS 1
HaBYaHHA. BakmBo, 1100 BUKIaga4 BHUIOI MIKOJIHM OYB HE IPOCTO (paxiBIEeM y CBOIM
rajiy3i, a OCOOHMCTICTIO, SIKa TOCTIMHO mparHe 10 MNpodeciiiHoi caMOOCBITH Ta
CaMOPO3BUTKY.

AHaJIi3 OCTaHHIX Jocaigxkenb i myOuikanii. [lomiTHUMEU 3700yTKaMu cTamu
po6otu .-A. Komencekuit, 1. Ilectanoumi, K. Ymuucekuii, A. Makapenko, B.
CyxomnuHcbkuii, B. Anaapymenko, I'. Bacsnosuy, 1. 3s3t0n, B. Kynin, I'. bamn, 1.
bex, FO. Moprys, B. Pubanka, C. ITamenko, B. Cemuuenko, B. I'punsoBa, H. I'y3ii,
O. Iy6acentok, A. Komomiens, 3. Kypnsua, T. Cymenko, I'. Tapacenko, I.
SABopchKa Ta 1H.

CyTHicTb 1 TpobiemMaTiKa peKJIaMHOI Ta KOMYHIKalliMHOI TIsUIbHOCTI B MEPExi
InTepHer posrisHyTa y npamsgx Takux BueHuX, Ak: B. M. I'aBea, ®. Jlene, @. L

€pnokuMoB, B. €. €Epmauenxo, C. Jlapcon, T. JI. Macroga, Ta iH.



Buaisiennss Henoc/iIsKeHUX YACTHH 3arajbHoi mpodaemu. Ha croromni
CyJacHHM PHHOK OCBITHIX MOCIYT $K cdepa CyCHiIbHOI AiSUIBHOCTI HaWOiIbIIe
noTpedye 3aco6iB MacOBOi KOMYHIKAIli i1 BCTAHOBJICHHS 1 MIATPUMKHU MOCTIMHUX
3B’SI3KIB MiX HOro cy0’ekTamu. PHHOK OCBITHIX TMOCIYT HEMOXJIHMBO YSBHTH 0e€3
OTOCepeIKOBaHUX (POpM CHIJIKYBaHHS 1 CIEHIaTbHUX 3aC00IB 3B 3Ky MK PI3HUMHU
cy0’eKTaMH, a TaKOXX MDK OCBITHIM 3aKJaJloM Ta alITypi€eHTaMH, CTyJACHTaMH, iX
0aTbKaMH, CIOHCOPAMHU, MEIIEHATAMH TOIIIO.

3acobu MacoBOi KOMYyHiKallii 3a0e3MedyyloTh Cy4acHUM OCBITHIM 3akjajam
MOXJIMBICTh MYOJIIYHO TPEACTABIISITA CBOi MO3WUIII, 3HAXOAUTH Ta 00’ €aHYBaTU
OJIHOJIYMIIIB, YITKO (OpMYJIIOBaTH Ta MPEICTABIATH B TPOMAJICHKIA TyMIll CBOIi
IHTEpeCH, 3aTydaTH abiTypi€HTIB, MEIIEHATIB, CIIOHCOPIB.

Bignaroun Hajie’)kHE BUCOKOMY PIBHIO HAYKOBUX JOPOOOK, 3a3HAYUMO, IO
HEJIOCTaTHBhOI yBard MPUIJICHO JIOCTIPKEHHIO OCOOJMBOCTEH BHKOPUCTAHHS
KOMILJIEKCY 1H(OpMAIIHUX Ta KOMYHIKAI[IHHUX TEXHOJIOTIH Y 3aKiIajax OCBITH.

IlocranoBka 3aBHaHHs. [0JIOBHOIO METOI0 JaHOT POOOTH € BHSBJICHHS
O0COOJIMBOCTEW BUKOPUCTAHHS KOMIUICKCY 1HGOPMAIITHUX Ta KOMYHIKAIIHUX
TEXHOJIOT1H y 3aKjiajaxX OCBITH.

Buknanennss OCHOBHOro marepiaay. BraockoHaneHHss — ympaBiiHHS
MpollecaMy Ti3HAHHS 1 PO3BUTKY TBOPUYOCTI CTYJIEHTIB, BiI0Ip y4OOBOTr0O Marepiaity
BIIMOBIAHO A0 Mozemi (haxiBIis, 10 MIHSAETHCS, 30UIBIICHHS B MPOIECI HaBYAHHS
MMATOMOI Baru CaMOCTIHHOI poOOTH CTYACHTIB, BIPOBAPKCHHS aKTUBHUX METOJIB 1
HOBUX TEXHOJIOTIH HaBYaHHS JUIS MIATOTOBKH CTYACHTIB O 3aCBOEHHS 3HaHb Y
BUINMX YYOOBHUX 3aKJIaJlax - OCHOBHI Hanpsmu poootu B CIIO.

OCKIJTbKA  CTYJIEHTH BHUKOHYIOTH Y4OOBI 3aBJaHHS CaMOCTIHHO, B 3MICTI
3aBJaHb MOBUHHI "po3unHUTHCA" (PYHKIIT BHKJIaJaya IO YHPABIIHHIO MPOLIECOM
OCBOEHHS 3HaHb. SIKIIO BUKIIAAa4 (KOHCTPYKTOP 3aBAaHb) 3HAE, sIK 3aKJIACTU B 3MICT
3aBaaHb 11 QYHKINT, yuO0oBUH TIpoliec Oy/1e KEpOBAHUM.

Kowmrr'roTepu3artist OCBITH CTBOPIOE TTEPETYMOBH JJIS IIIMPOKOTO BIPOBAHKCHHS
B TMEJAroriyHy MPaKTHKy TIICUXOJIOTO-TIEaTOTIYHUX PO3pPO0OK, IO TO3BOJISIOTH

peanizyBaTd 1€l pO3BUBAIOUOro HaBuaHHA. Buknamau Oepe ydactb B



IHAMBIAYaTbHOMY TMIpOLIECl HaBYAaHHSA, CBOE€YACHO KOPUTYIOUM HOro, BHOCSYU
HEOOXi/MHI TOSICHEHHS 1 YTOYHEHHA. ToMy MpOBIAHMM CIOCOOOM oOpraHizarii
y400BOT0 MPOIECY CTa€ BCTAHOBJICHHS CTOCYHKIB CITIBHpAIli, J1JOBOTO CHIJIKYBaHHS,
CHIBTBOPYOCTI BHKJAJada 1 CTYICHTIB, IO JO3BOJIIE PO3BUBATH TOTOBHICTH 0
TBOpYOI TIpalll, aHalli3y 1 YXBaJICHHS pillieHb, palllOHaNi3My, YMIHHS JIOT14HO
MUCIIUTH, TIJBUIINYE PiBEHb aKTUBHOI JISIIHOCTI B )KUTT1, YMIHHS BUKOPHUCTOBYBAaTH
1 IOIIMPIOBAaTH HOBOBBEACHHS, TPAKTUYHUIN JOCBI/I.

CyvacHuil enekTpoHHUM o@dic 0a3yeTbCs Ha MPOMHUCIOBUX MPOTPaMHUX
NpoAyKTaxX, 3JaTHUX TMpaioBaTu sk Ha okpemux I[IEPM, Tak 1 B ymoBax
oOuuncroBanbHOT Mepexi. Ha iX ocHOBI 3a 1onomMororo 1H(pOpMaiiHUX TEXHOJIOTIN
BUPIIIYIOTHCS 3aBJaHHS aBTOMATHU3allli AISUIBHOCTI OKpeMuxX (axiBIiB 1 Yyci€i
oprasizailii B I[{iJIOMY.

Huni, pobGorta ¢axiBuiB B 00J1acTI €KOHOMIKH 1 OyXTraJaTepChKoro OOJiKy
Oe3rmocepeIHbO TMOB'A3aHa 3 aBTOMaTHU3alli€l0 podounx Mmicibs. PyTuHHa, mamepoBa
mpais, Ha Ky BHTpadajach BeJHKa YacTHHA POOOYOro Yacy, BHKOHYETHCS 3a
JIOTIOMOTOI0 ~ CTICIIaJII30BAaHUX TMporpaM B JliueHI ceKyHau. Tomy mepeOymoBa
BUKIIQJAHHS TEOPETHYHUX 1 MPUKIATHUX EKOHOMIYHUX IUCIHIUIIH € HACYIIHOIO
HEOOX1/IHICTIO.

JlucTaHIiiine HaBUYaHHS — SIKICHO HOBHUM, MPOTPECHBHUN BHJI HAaBYAHHS, IO
BUHUK 3aBISKH HOBHM TEXHIYHUM MOXXIUBOCTSIM, IO 3'SIBUIHCS B pe3yibTari
iH(popmariiiHoi peBostorii. JlucTaHIlliiHEe HAaBYaHHS OPIEHTOBAaHE Ha 3a0€3TMEUCHHS
MaKCUMAaJIbHOI JOCTYMHOCTI 1 3pY4YHOCTI CAaMOCTIMHOTO HaBYaHHA. TeXHOJOrIi
BIJIKDUTOIO  HABYaHHA  0a3yloTbCcsl HA  BUKOPHUCTaHHI  KOMI'lOTepa  SIK
OaratoyHKII1I0HATFHOTO Y400BOTO 3ac00y.

3 ypaxyBaHHSIM NPOBIIHMX NPHUHIIMIIIB HaBYaHHS (TyMaHi3allii, HayKOBOCTI,
MOJIITEXHI3MY, 0araTopiBHEBOCTI, TEXHOJOTIYHOCTI, KOMIM'toTepu3ailii mpodeciitHoi
OCBITH), a TaKOXX Ha OCHOBI TEOPETHYHOrO 1 EMITPUYHOTO JIOCIIIKESHHS
BUOY/IOBYEThCS HACTYIHA CUCTEMa MPHUHLMUIIB, IO BU3HAYAIOTh 3MICT 1 MpOILIEC
HAaBYaHHS Ha OCHOBlI IHTErpaTUBHO-MOAYJIBHOTO MIAXOMY 3 BHUKOPHCTAHHSAM

1H(OpMaIIITHUX TEXHOJIOT1H K 3ac00y aKTHBI3aIlll CAMOCTIMHOI pOOOTH CTY/ICHTIB:



. MPUHIIMII IUTICHOCTI — peaii3yeThes Ma MPaKTUI[l KOMILJIEKCOM 3aB/IaHb
YPOKY, JEKIlli, 7a00paTOPHO-MPAKTUYHOTO 3aHATTA Ta 1HmMMX (opMm opranizamii
HaBYAJIBHOI ISUIBHOCT1 YYHIB; 3MICTOM HaBYaHHS, TOOTO MISUIBHICTIO BYMTENIS Ta
YUHIB; MOEIHAHHAM Pi3HUX (OPM, METOMIB 1 3aCO0IB HaBUAHHS 1 Ti€l KOPEKIIEIO 1
CaMOKOPEKIII€I0 MOro pe3yJbTaTiB, sSika MPUBHOCUTHCS 1 B JISJIbHICTH BUUTENS, 1 B
JUSTIBHICTD YYHSI Ha OCHOBI KOHTPOJIO 1 CAMOKOHTPOJIIO 332 XOAOM PyXY IpPOIECY
HaBYaHHS BiJ] METH J0 pe3yJbTaTy. Y MeJaroriuHiid MpakTull, SK 1 B MeJaroriuyHii
Teopii, MUIICHICTh MPOLIECY HaBYaHHS SK KOMIUIEKCHICTh MOTO 3aBjJaHb 1 3aCO0IB iX
peanizallii 3HaXOJUTh BHUpA3 y BU3HAYEHHI MPABUJIHHOTO CIIIBBIJIHOIICHHS 3HaHb,
YMiHb 1 HaBUYOK; y3rOJIKEHHI MPOLECY HAaBUYAaHHS 1 PO3BUTKY; 00'€HAHHI 3HaHb,
YMiHb 1 HABUUYOK B €JJUHY CUCTEMY YySIBJICHB PO CBIT 1 CIIOCOOU HOTO 3MiHH.

. MPUHLKN JIOJATKOBOCTI — TMependadyae BigOip 3MicTy mpodeciitHoro
HABYaHHS 1 HOTO OpraHi3alliio 3 ypaxyBaHHSIM OJIOYHO-MOAYJIBHOTO CTPYKTYpPYBaHHS
B TAKOMY MO€JHAHHI, MIPU SKOMY MOKJIMBO OyJle BUPIIIUTA BUPOOHUYI 3aBIAAHHS B
NOBHOMY 00'eMi;

. OPUHIMI CHAJKOEMHOCTI — BIJOMBA€ TakKy TMOCIIIOBHICTh MOOYI0BU
IHTErparuBHUX MOJIyJIB Yy BHUpPOOHMYOMY HaBYaHHI, sIKa HAJAA€ MOXIJIHMBICTh
yd00BOMY 3aKkjajy peali3yBaTh COIlabHI 3alUTH  CIyXadiB 3 PI3HUMH
npodeciitHuMu 3010HOCTAMH 1 OCOOMCTICHUMU IJIaHAMU Ha OCHOB1 PyXy BIIEpel: Bij
0a30BUX JI0 CHEIlabHUX 3HaHb, YMIHb 1 HABUYOK;

. MPUHITUI CYMICHOCTI — O3HAYa€ TaKe HATIOBHEHHS 3MICTY MOJYJIIB, SIKH
no3BoJise (popMyBaTH y ciayxadiB (Y4HIB, CTYJEHTIB) I[UUTICHE YSBJIEHHS TMPO
npodeciiiny AisSUIBbHICTh (axiBUsg B 4Yaci 1 MPOCTOPi, NPUBOJUTU 3B'SI3KM PI3HHUX
npogeciiHuX 3aBAaHb B €AMHUNA KOHTUHYYM;

. OPUHIMI TOCTYNAJIbHOCTI — TMPUITYCKA€E OpIEHTAII0 Tejarora Ha
BCEMIPHUI PO3BUTOK 3MI0HOCTEH 1 COIIlaIbHUX SKOCTEM 0COOM ManiOyTHHOTO
daxiBug, CTUMYJAIII0 1 MOTHBAIII0 HOrO0 /0 aKTHBHOTO CaMOBIOCKOHAJICHHS,
MPOJIOBKEHHIO HABUYAHHS, 3pOCTaHHIO MPOQECIiHOT MAalCTEPHOCTI;

. NPUHLIMIT TBOPYOi Opi€HTalli BUPOOHUYOTO HABYAHHS — peaizailis

ObOro IpHHOUITY CIpsAMOBaHAa Ha BKIIOYCHHA ClyXada B CHCTEMY 0CO0OBHX



IHHOCTEN, KPEeaTUBHOCTI Mpaii 1 (pOpMYBaHHS MPAKTHYHOCTI, KOHCTPYKTHUBHOCTI,
TBOPYUX 3/110HOCTEH.

BucnoBku. Onuparoyuch Ha pe3ysibTaTd JOCHIDKEHHS MOYKHA IIHTH 10
BHCHOBKY, IIO Il CHCT€Ma NPUHIMIIB NPUITyCKae iX peani3aiiio B 3MiCTOBHO-
MpOIECyaNIbHINA €THOCTI, J03BOJISE€ BU3HAYATH II€JIaroTi4HY MJisJIbHICTh Ha PI3HHUX

eTarax BXOJKCHHS CTYJICHTIB B mpodecito.
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