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®OPMYBAHHS MEJJIATUBHOI KOMIIETEHTHOCTI Y IPOLIECI
BUBYEHHSA IPO®ECIMHO-OPIEHTOBAHOI ITHO3EMHOI MOBH

Y emammi posensoaemovca mediamusna KomnemenmHicmo K 0OHA 3 HAUBANCIUBIULUX AKOCIEN CYYACHO20 (haxisys,
00 OCHOBHUX 3A80AHb SIKO20 BXOOUMb 30AMHICIb NOOOLAHHS MONCIUGUX KOHQIIKMHUX AO0 KPU308UX CUmMyayii nio yac
npogecitinoi disnvHocmi. Mediayisi abo nocepeOHUYMB0 € epeKmusHUM ma NepPCReKmueHUM CnOcoOoM YNPAaIiHHA pu-
3uKamu ma npooremamu, 3anodicanms ma supiuenns cnopis. Iliokpeciioemvcs KOMyHiKamueua npupooa mediayii ma i
KOHCMPYKIMUGHUL ROMEHYIaL, 00IPYHMOBYEMbCSL OOYINbHICIb GUKOPUCIAHHS MEOiaMUBHUX NPOYedyp Y COYIaIbHUX Mmd
OisHec-KoHpaikmax, npedcmasieHo 0008 a3K06i ymosu npoyecy mediayii. 3a pesyromamamu 00CAIOHNCEHHSA BUSHAUEHO,
wo mediayis HaLeHCUMs 00 ANLINEPHAMUBHUX MEMO0i6 GUPIULEHHS CROPIE.

Haoaemuvcs demanvhuil po3enso pizHux nioxo0ie wjo00 GU3HAYEHHS. NOHSAMMS «KOMYHIKAYILY, 3A3HAYAEMbCS, WO
Pe3yIbmamom YCniHoi KOMyHIKayii € CmeopenHs EOUHO020 CMUCTY, O0CACHEHHs CRLTbHOI KOMYHIKAMU8HOI 3200u ma Oii.

Hazonowyemocs na neobxionocmi po3eumiy KOMyHIKAMueHOi KOMNEmenmHocmi Meoiamopie, wo 3yMo81eHO iX Ko-
MYHIKAMUBHOI (YHKYICIO, AKA NOASA2AE 8 OP2aHi3ayii nepemMosHo20 npoyecy, 3abe3neuenti KOM@BOPMHUX YMOS | pe2yilio-
BAHHI 6CIX aAcneKkmié 83aemo0ii, a MAaKoA’C MOAePAHMHOCMI K HeoOXIOHOI AKocmi Mediamopa, 8UCOKULl pigeHb cghopmo-
sanocmi sAKoi nepedbavac 30amuicms 00 egheKmueHoi KOMYHIKAYiuHoi 63aeMO0Ii.

Biosnauaemwca 6adxciusa pons npoeciino-opicHmogHo20 UEHeHHsL IHO3eMHOT MOBU IO ac hopmyeanns mediamus-
HOI KoMnemeHmHocmi, wo 3abe3neyye HeoOXIOHI yMO8U 015 PO36BUMKY 3A3HAUEHOI AKOCHI, NPONOHYEMbCSL BUKOPUCHIAHHS
NepesadcHo aKMUSHUX Ma iHMepPaKmusHUX Memooie Ha8UaHHA, o 003801AI0Mb AKMUBIZY8AMU NI3HABANLHY OifIbHICNb
MaudOymHix (axisyie ma cmeoproiomes HeoOXIOHI yMOGU OJist PO3GUMKY 3A3HAYEHUX SIKOCMELL.

3anpononosano komniekc OUOAKMUYHUX 3aC0DI8, WO CNPAMOBAHI HA (POPMYBAHHS KOMYHIKAMUBHOI KOMNEmMeHMHOCMI
ma moiepanmuoCcmi sk HeOOXIOHUX AKOCMEl Mediamopa Ha 3aHsIMMmsIX 3 NPODeECilino-0pieHMOBaAHOT AneNIlICbKOT MOGU.

Knrouosi cnosa: mediamusna komnemenmuicmos, Meoiamop, mMediayis, KOMYHIKAMUEHA KOMNEMeHMiCMb, MoLepaHm-
Hicmb, Memoo, OUOaKmu4Hi 3acoou.
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MEDIATOR COMPETENCE FORMATION IN THE PROCESS
OF LEARNING PROFESSIONALLY ORIENTED FOREIGN LANGUAGE

The article deals with mediator competence as one of the most important qualities of a modern specialist one of the
main tasks of whom is the ability to overcome possible conflict or crisis situations in professional activity. Mediation
is considered as an effective and prospective way to manage risks and issues, to prevent and resolve disputes.
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The communicative nature of mediation and its constructive potential are emphasized; the expediency of using mediation
procedures in social and business conflicts is substantiated, the prerequisites for the mediation process are presented. The
research has shown that mediation is an alternative method of dispute resolution.

A detailed review of different approaches to defining the concept of communication is provided; it is noted that the result
of successful communication is the creation of a common sense as well as the achievement of common communicative
agreement and action.

The necessity to develop the communicative competence of mediators that is based on their communicative function
that involves organizing the negotiation process, providing comfortable conditions and regulating all aspects of interaction
is emphasized. Tolerance is also considered as a necessary mediator quality because a high level of tolerance formation
implies the ability to communicate effectively.

The important role of learning professionally oriented foreign language in the formation of mediator competence is
noted. Learning professionally oriented foreign language provides the necessary conditions for the development of the
qualities listed above. It is proposed to use predominantly active and interactive teaching methods that enable to activate
cognitive activity of future specialists and create the necessary conditions for the development of these qualities.

A set of didactic tools aimed at forming communicative competence and tolerance as necessary mediator qualities in
professionally oriented English classes is offered.

Key words: mediator competence, mediator, mediation, communicative competence, tolerance, method, didactic tools.

IMocranoBka mpo6semu. CydacHe CYCITIJIBCTBO
XapaKTEePHU3y€EThCS MiJBUILICHHSM PIBHS PU3HUKOTEH-
HOCTI Ta PO3IIUPEHHAM CIEKTPY HPOOIEMHHX, KOH-
(GIIKTHUX Ta KPU30BUX CHTYaIlliil, y 3B’SI3Ky 3 YUM
OCOOJIMBY aKTyaJlbHICTh HaOyBa€ pO3yMiHHS HE00-
XITHOCTI JiSUTBHOCTI, CHPSIMOBAHOI Ha BHPIMICHHS
CropiB Ta KOH(MIIKTIB, 0 O€3MOcepeTHRO OB’ A3aHO
i3 OpMyBaHHSIM MEIiaTUBHOI KOMIIETEHTHOCTI Maii-
OyTHiX (haxiBLiB Oy/ib-sKOT rarysi.

Anani3z pociaimxenb. OeHOMEH KOHQIIKTY SK
OCHOBU CYTHOCTI MEIaTUBHOI KOMIIETEHTHOCTI,
a TaKOXX aHaJli3 acTeKTiB 11 GopMyBaHHS € 00’ €KTaMH
HayKOBHX JociipkeHb A. Sl. Armynosa, A. B. binait,
®. M. bopoakuna, C. 1. Kanamnukosoi, O. B. Kozno-
Boi, /. C. Koutopona, H. B. CmupnoBoi, I. A. Uernoga,
C. M. lllypa rta inmmx. Pa3om i3 TUM TeopeTHUHUH
aHaJli3 HAyKOBUX IMIpallb CBITYWUTH, 1110 MpodieMa
(hopMyBaHHS MeTiaTHBHOI KOMIIETEHTHOCTI B TIPO-
1ieci BUBYEHHS IPOQeCiitHO-OpiEHTOBAHOT IHO3EMHO1
MOBH Yy 3aKJIajax BUILOI OCBITH Lie He Oyna mpeamMe-
TOM CHELiaJIbHOTO JOCHIPKEHHS Y Cy4acHi BiTUU3-
HSIHIN TIeIaroriyHii HayIl.

Merta cratTi nomnsrae B aHasi3i Ta BAOKpEMIICHHI
ocobmmBoCTe (OpMYyBaHHS MEIIaTUBHOI KOMIIE-
TEHTHOCTI B TpoIieci BUBYEHHS NpOoQeciitHO-opieH-
TOBaHOT IHO3EMHOI MOBH Yy 3aKJIaJlax BUIIOT OCBITH.

Buknag ocaoBHoro marepiany. OCKiIbKH
OCHOBY 3HAUyI[0i YaCTHMHU KOH(MIIKTIB Ta KpHU3 CTa-
HOBJISITH TMOPYHICHHS 1H(QOpMAIIHUX IOTOKIB Ta
KOMYHIKAIIIfHUX 3B’SI3KiB, 3a MOIUIHPHE BBaKAEMO
pPO3IIIA KOMYHIKaTHBHOI TIPUPOAM MeAiamii, po3y-
MiHHS 11 KOHCTPYKTHBHOTO MOTEHLianty. 3a OCHOBY
Bi3bMEMO METOOJIOTIYHI OCHOBH TAYMayeHHS KOMY-
Hikamii. Tak, B ycix Teopisix MPUCYTHE MOHATTA
KOMYHIKaIlil, OJJHaK pi3HE TPaKTyBaHHs ii MPUPOIH
Ta CICHU(PITHIX XapaKTEPUCTUK 3YMOBIIOE TLTIOpA-
JICTUYHICTh po3yMiHHS 11 cyTHOcTi. Cepen BUEHUX
CKJIAJIOCSl Take 3arallbHe pPO3yMiHHS KOMYHIKAIIii:

a) KOMYHIKaIlisl € CHMBOJIIYHUM TIPOIIECOM, ITPH IEOMY
aKIIEHT POOUTHCA Ha MisTHHOCTI JIFOAEH, omocepes-
KOBaHOI CHMBOJIAMH SIK TUIIOM 3HAaKiB; 0) KOMyHiKa-
1is1 sIBJIsi€ COOOIO COIiaJIbHUE MPOLEC, IO BiAPI3HSE
ii BiJ iHIIUX (HOPM B3aEMO/II1, BAXKIIUBUM IIPH IIEOMY
€ HE JOCIIKCHHS Iif OKpEeMHX YYacCHHKIB I[HOTO
MPOIIECY, a aHadi3 iX CHUIBHOI AISUTBHOCTI Ta B3a-
€MOBIUTHBY, OIMOCEPEIKOBAHUX COI[IAIbHUM Cepe/l-
OBHIIEM; B) KOMYHIKalisi mependadae HasBHICTDH
CHPSIMOBAHOCTI Ta B3a€MOBIUIMBY 11 YYaCHUKIB OJUH
Ha OJTHOTO, OJIHI€I0 3 YMOB €()EeKTHBHOCTI IHTEpaK-
mii crae (GopMyBaHHS €IWHHWX IHTEPIpPETAIii pi3-
HUX acIIeKTiB KOMYHIKaTHBHOI CHTYyaIlii; OpieHTaIlis
YYaCHUKIB KOMYHIKaIlii OJMH Ha OJHOTO 3HAXOIWUTh
NposiB y Tpoueci sik BepOabHOi, Tak 1 HeBepOalb-
HOi KOMYHIKallii, Ha piBHI MI)KOCOOMCTICHOI KOMY-
HiKallii 1 B paMKaxX KOJIGKTUBHUX JIili IPYNH JIIONCH;
T') KOMyHIKaIii TpuTaMaHHa HasBHICTH 1HIUBITyallb-
HUX IHTepmpeTaliii, y KOHTeKCTi iH(opMaliifHOTO
M AXOAY Mij Yac nepeaanHs iHGopMallii CMUCI CIIiI-
KyBaHHsI € 1JICHTUYHUM JIsl 000X YYaCHHMKIB JIil; 3/1aT-
HICTh OLIIHUTH CHUTYAIliF0 3 MO3MII 1HIIOI JIFOJAUHU
JIO3BOJISIE TIEPE0AUUTH MOBEAIHKY 1HIIHNX; 1) KOMY-
HIKamis mepeadadac HasIBHICTH CIUIBHUX 1HTEpIIpe-
TaIliif, TOOTO KOHCTPYIOBaHHS BJIACHOI iHTepIIpeTartii
CHUMBOIIB 3 00Ky KOYKHOTO 1HJUBIAY MOXKITUBE JTUIIIC
TEOPETUYHO, aJie HACIpaB/i CIiJIbHa MOBa, IO OIO-
Cepe/IKye KOMYHIKAlilo, €IWHUH KyIbTypHHH (DOH
MAalOTh 3a HACJIIOK JOCUTh OOMEKEHUI Ha0Ip iHTEep-
npeTarlii. Ha ocHOBI mpencTaBiIeHHX NOMISAIIB Ha
KOMYHIKAIIF0 MOXKHa IINTH BUCHOBKY, IO PE3YIb-
TaTOM YCITIIHOI KOMYHIKaIlii € CTBOPEHHS €IWHOTO
CMHCITY, OCSTHEHHS CIIJIbHOT KOMYHIKaTUBHOT 3T0H1
Ta 71ii, OCHOBHOIO YMOBOIO YTBOPEHHS SIKUX € HasB-
HICTh COIIaJIbHO-TICUXOJIOTIYHOTO CepeioBUIla a0o
KOMYHIKQTUBHOTO TIPOCTOPY.

TermepimHiii cTaH CyCHibCTBA AMKTYE HEOOXiI-
HICTh BOJOMIHHA (DaxiBIIMH SIKICTIO 3 TIOHOJIAHHS
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MOXIIUBUX KOHQUIIKTHMX a00 KPHU30BHX CHUTYaLlill.
HeoOxinna axneHTyallisi yBarn Ha MpPEBEHTUBHOMY
BUSIBIICHHI TIPOOJIeM, BUPIIICHHI KOH(IIKTIB Ha paH-
HIX CTaisIX, HEIOMYIIEHHI X 3arOCTPEHHS Ta BUHUK-
HeHHs Kpu3u. OgHIM 3 e)EKTUBHUX Ta MEPCIICKTUB-
HUX CITOCOOIB yIPaBITiHHS PH3UKaAMH Ta TPOOIEMaMH,
3ano0iraHHs Ta BUPIILIEHHS CIOPIB € MOCEPEIHUITBO
(memiarisi). BukopucranHs MeiaTUBHUX TPOIEIYP
€ 0COOJMBO JIONUIBHUM Y COIaJIbHUX Ta Oi3HecC-
KOH(JIIKTaX 3 MOTY)KHUM €MOIIOHATBHUM CKJIAJHH-
KOM, KOJTH € 3aIliKaBJICHICTh CTOPIiH Y 3HIKCHHI perry-
TAliMHUX PHU3UKIB Ta IPOIOBXKEHHS NapTHEPCTBA.
o Takux cep MOKHA BIJHECTH MIKKYJIBTYPHI KOH-
(IiKTH, MiXK- Ta BHYTPIIIHBOKOPIIOPATHBHI CIIOPH,
KOH(JIIKTH Ha POOOYOMY MICIIi TOLIO.

Y HayKoBifl JiTepaTypl Memiamiio BiTHOCSTH
0 aJBTEPHATHBHUX METOMIB BHUPIIICHHS CIOPIB 1
TPaKTYIOTh 1i 37€0IbIIOTO SK CHUCTEMY B3a€MOIiN
3 METOI0 CIUIBHOTO BPETYIIOBAHHS Ta BHUPIILICHHS
CTIOPIB 3 TOYKH 30py AOCSTHEHHS 30alaHCOBAHOCTI
inTepeciB. OO0B’SI3KOBOIO YMOBOIO IIPOIIECY Meiarlil
€ y4acTb HEUTpaIbHOI TPETHOI CTOPOHH, L0 JOMOMa-
rae KOHQIIIKTYIOYHM CTOPOHAM PO3iOpaTHCs B ICHYIO-
YUX MK HUMH PO30DKHOCTSX, 3pO3YMITH 1X CyTHICTB
Ta 32 MOXJIUBICTIO BUPILINTH iX, aje IPH LbOMY CTO-
POHHU TOBHICTIO KOHTPOJIIOIOTH IMPOLEC MPUHHSATTS
pilieHHST 3 yperymoBaHHS KOHQUIIKTY Ta YMOBH
rioro BupimenHs (7). Ha BigMiHy Bif TpaaumiiHOTO
BHIPIIIICHHS CIIOPIB B CyIi, MEIiaTop, KW BUKOHYE
(YHKILII0 IOCEPEAHUKA, TOKJINKAHUN CIIPUSITH BUPO-
OJICHHIO CTOPOHAMH B3a€MOBHIIIHOTO DIiLIEHHS, L0
BiJIMOBiIaTHMeE iX iHTEpecaM (8).

OTke, Memiaris sIBjIsie cOOO0I0 MEBHUI BHJ COIli-
aJBHOTO 3B’SI3Ky HA OCHOBI CHPSAMOBAHOI Iepenaqi
iH(dopmartii, o T03BOJISIE 3MIHCHUTH B3aEMOJII1 TapT-
HEpiB 3 TIEPEeMOBHUH. Y Tpolleci Kooreparii Big0yBa-
€THCSl B3A€EMHMH BIUIMB YYaCHHUKIB OJJMH HA OJJHOTO Ha
OCHOBI 3HaU€HHSI CHUMBOIIY, IO MOAUISETHCS 0OOMa
cTopoHamu, ()OpMYBaHHs 1HIUBIyaJbHUX Ta CILIb-
HUX iHTepmperaniii: «lHTepnperyBaru nii iHIIOTO —
BU3HAYUTHU I cele, 110 Jisg Ma€ Te YM I1HIIE 3Ha-
YeHHs, TOW 4M iHmwmid xapakrtep» (bmymep, 1984:
175). Kpim Toro, 31aTHiCTh OQUUTH CUTYAILIO 3 TIO3H-
i iHIIOT JIFONMHM JIa€ 3MOTY TPOTHO3YBaTH MOJAJIb-
muid 1epebir mojil, aHami3yBaTH ajbTepHATUBHI
BapiaHTH il Ta BCTAHOBIIOBAaTH aJieKBaTHI (hopMu
B3aemoii. KomyHikaTuBHI (QyHKIIT MemiaTopa Mpu
IbOMY CIIPSIMOBaHI Ha OpPraHi3alii0 IMEePEeMOBHOTO
Ipoliecy, BCTAHOBJICHHA Ta IOTPUMAHHS MPaBUI
3IiICHEHHS yCiX TPOLEAYp, YIIPaBIiHHS A1aJOrOBHM
nporecom, 3a0e3neyeHHs KOMGOPTHUX YMOB 1 pery-
JIIOBAHHS BCIX aCIEKTIB B3a€MOJIii, IO Tepemdadae
TepeayciM BOJIOMIHHSI KOMYHIKAaTUBHOIO KOMITETCHT-
HICTIO — CYKYITHICTIO 3HaHb, YMiHb T4 HABUYOK, IO

OXOIUTIOIOTh  OCOOJIMBOCTI KOMYHIKaTHBHOTO IIPO-
Lecy, a came: BHIM CIUIKYBaHHS Ta OCHOBHI HOro
XapaKTEePUCTHKH, BepOasbHi Ta HEBepOasbHi 3acO0H
CIIKYBaHHS, TICUXOJIOTIYHI Ta KOMYHIKaTHBHI THIN
MapTHEPIB, CIENU(diKy B3aeMOIii 3 HUMH, GOpPMHU Ta
METO/IM JIJIOBOI B3a€MOJIiil, TEXHOJOTI] Ta MpuiioMu
BIUIMBY Ha JIOACH, METOAW iHTerpauii Ta reHepy-
BaHHS 1/1€H 17151 KOHCTPYKTUBHOI KoMyHikauii ([omy0,
2011: 39).

Cepen KOH(ITIKTHUX CUTYAIlil, SIKUMU Ma€ yIpaB-
JIATA MENiaTop, MOXXHA BHOKPEMHTH TakKi, 1110 BUHU-
KalOTh MK IMPEICTaBHUKAMH OJHIET Ta PI3HUX KYIb-
Typ. ToMy 3a JoLiNbHE BBa)Ka€EMO BBEICHHS TEPMiHY
«MeZiaTop KyJIbTYp», SKHH O3HAyae JIOAMHY, IO
CHpusie TIpoliecy nepeavyi KOHIENTyalbHOI Ta KyJib-
TypoJioriyHoi iHopMarii, pereBaHTHOI A JaHOi
CUTyalii CIUIKYBaHHS. Y IbOMY CEHCi 70 3aBIaHb
MejIiaTopa HaJieXarh iHTepIpeTallisi BUCIOBIB, HaMi-
piB, O4YiKyBaHb Ta MEpUEMNLii y4YaCHUKIB MeliaTuB-
HOTO TIPOLECY, BCTAaHOBJICHHs Ta 30aJaHCyBaHHS
KOMYHIKAIlil MK HUIMUA 3 METOI HACTYITHOTO 3JIiii-
CHEHHSI HEOOX1THUX BU/IiB TPOQeCiitHO-OpieHTOBaHOT
nismmeHOCTI. Ha mymky HaykoBiis P. Tadra, memiatop
Mae OyTH OiKyJIBTYpHOIO OCOOHCTICTIO Ta BOJOAITH
CYKYIHICTIO TaKMX 3HaHb, yMiHb Ta HaBH4OK (TadT,
1981: 53, 73): 3HaHHS TPO KYyIBTYpYy BiIMOBiAHOI
MOBHOI TPYIH, HAPOY, 110 OXOIUTIOE iCTOPit0, (HOJb-
KJIOp, TPAAMIIii, 3BUUAil, IIHHOCTI TOIO; HABUIKHU BEp-
0abHOTO Ta HEBEPOATBLHOTO CIIIKYBAHHS, TEXHITHI
HaBHUKH, 110 Iiepeaodadae KOMI I0TEPHY I'PaMOTHICTb
TOLIO; COLiajbHI HABUYKH, IO OXOIUIIOIOTH 3HAHHS
MPaBUII, HOPM, SIKi PEryIIOI0Th COLiabHi BiTHOCHHH
B TIPEICTABICHOMY CYCIIIBCTBI, €MOLINHHY KOMIIe-
TEHTHICTh, BOJOMAIHHA HaBHUYKaMH CaMOKOHTPOIIO.
OKpiM BOJIOMIIHHS HABEACHIMH HaBUIKAMHU, MEiaTop
Mae OyTH THYYKHM B iHTEPKYJIBTYPHOMY aCIEKTi.

Jlo HEOOXimHUX SKOCTEH, SKMMH Ma€ BOJIOMITH
MeniaTop, BBRKAEMO 3a JOUIJbHE TaKOX BiIHECTH
BUCOKHH piBEHb TOJIEPAHTHOCTI.

YV «/lexnmaparmii TpPUHIUIIB  TOIEPAHTHOCTI»
(FOHECKO, 1995) TtomepaHTHICTb TpPaKTYETHCS SK
PO3YMIiHHS i IPUHHATTS PI3HOMAHITTS KyJIBTYp Cydac-
HOT'O CBITY, IToBara A0 (opM caMOBUPaXEHHS 1 CIIO-
c00iB MpOSIBY 1HIWBIAYadbHOCTI JIIOAWHH, @ TAKOX
BU3HAHHS IIpaBa JIoJed Ha BIJIMIHHOCTI 3a 30BHIIII-
HIM BHUIJISAZIOM, COIIaTbHUM CTaTyCOM, MOBOIO, TTOBE-
TIHKOTO, TIIHHOCTsIMH TotmO (Jlexmapartis, 1995).

Bucokuii piBeHb CHOPMOBAHOCTI IIi€l SKOCTI
nependavyae 30aTHICTH 10 €(EKTHBHOI KOMYyHiKa-
idHOT B3aeMOjii, CTIHKUW CBITOINIS, MPaBUJIBHE
CHPUIHATTS Cy4acHHX MPOOIeM PO3BHTKY CYCIHiJIb-
CTBa, TOTOBHICTH /IO CTBOPEHHS CHPHUSTINBOTO COIIi-
AJTBLHO-TICUXOJIOTIYHOTO KJIIMAaTy B KOJCKTHBI, IO
BiZJOOP@)KAETHCSA B YMIHHSAX TOJEPAHTHO CTABUTHUCS
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710 TPOTHJICKHUX TyMOK; BMiHHSI PEryJIOBaTu KOp-
MOpaTUBHI BiIHOCHHU; HEWUTpasi3yBaTu KOHQIIKTHI
CHUTYyallii, TIOB’sI3aHi 3 MPOTHJICKHUMHU IHTEPECAMU;
3aCBOIOBATH, PEaNi30ByBaTH HAyKOBI Ta KYyJIBTYpHI
JOCATHEHHs CBITOBOI IMBUII3ALil 3 MOBaXJIUBUM
CTaBJICHHSM JIO PI3HUX KYJIBTYp, PEIirii, izei 30epe-
KEHHSI MUPY; POOUTH TIOCHIIBHUHI BHECOK Y TapMOHi-
3alil0 MDKOCOOUCTICHHMX, MDKHAI[IOHAJIBHHUX BIIHO-
CHH; MPOTHCTOSTH IMPOsIBAM PACOBOI, HAIL[IOHAIBHOT,
craTeBoi, BikoBoi auckpuminaiii (I1ixmyOnuii Ta iH.,
2012).

AHaii3 OCHOBHUX IPHHIIUIIB €THUKU JIIOBOTO
CIIIKYBaHHS TAKOX MiATBEPAXKYE 3HAYYIIICTh chop-
MOBaHOCTI TOJIEPAaHTHOCTI Y Me/IiaTopa, OCKUILKU BiH
BIZIPI3HSETBCS CTHUJIEM KOMYHIKATHBHOI IOBEIIHKH,
IO XapaKTepH3yEThCsl HOr0 3JaTHICTIO Tomepe-
JKyBaTH Ta BUPINTYBaTH KOHQIIKTH, TOTPUMYBaTHUCS
OararoanbTepHATUBHOIO IiJIXOAY, MO€AHYBATH CBOI
LIHHOCTI 3 MOPaJbHUMH LIHHOCTSMH IHIIUX CTOPiH
(JlaBpunenko Ta iH., 2005: 308-319).

VY mpoueci GpopMyBaHHS MIXKKYJIBTYpHOI KOMIIE-
TEHTHOCTI Ta TOJIEPAHTHOCTI, IO € OMHUMH 3 Hai-
BOKJIMBIMINX SKOCTEH MemiaTopa, OCOONHMBE MicIie
3aiiMae Mpo(eciiHO-OpiEHTOBHE BHBUYEHHS 1HO3EM-
HO{ MOBH, 1110 BiJINOBiZja€ 0COOMCTUM HOTpedaM THX,
XTO HaBYA€ThCs. Ha 3aHATTAX 3 iHO3EMHOT MOBH 3a
npodeciifHiM crnpsiMyBaHHAM MaiOyTHI QaxiBii
MaroTh 3MOTY O3HAaHOMHUTHCS 3 BepOaJIbHUMH Ta
HeBEpOATBHUMH 3ac00aMU CITITKYBaHHS, 3 KYIbTY-
OO Ta TpaJWIisAMU Pi3HUX KpaiH; YCBIJOMUTH pi3-
HOMAHITTSl KyJBTYpHO 3YMOBJICHHUX BiJMIHHOCTEH,
SIK1 BIUIMBAIOTh HA B3a€MOBITHOCHHH MIXK MPEACTaB-
HUKaMH Pi3HUX KYJIBTYDP; OCOOIHMBOCTSMH JiJIOBOTO
CHITKyBaHHS Ta TpodeciiHOl ISUTbHOCTI 1HO3EMHUX
MTapTHEPIB TOIIIO.

3 Meror0 edeKkTuBHOro (OpMyBaHHS 3a3Hayde-
HUX SKOCTEH BBa)Ka€MO 3a JOLIJIbHE BUKOPHCTAHHS
MEpeBaKHO aKTHBHUX Ta IHTEPaKTHBHHUX (JIUCKYCIi,
JCITyTH, TPEHIHTH, METOJI Ke¥ica, poJIboBi irpu, Mo3-
KOBUH MITYpM) METOJIB HABYAHHS, a TAKOK METOMIB
MpoOIEMHOTO BUKJIAJICHHS HAaBYAJILHOTO Marepiaiy,
YaCTKOBO-IIOLIYKOBHUX, TOCIIAHUIBKUX 1 TBOPUHUX.

PosmsiHemMo mnpuKiIaaM OUIAKTHYHHX 3ac00iB
(dopMyBaHHST KOMYHIKaTHMBHOI KOMIIETEHTHOCTI Ta
TOJIEPAHTHOCTI Ha 3aHATTAX 3 NpodeciiHO-OpieHTO-
BaHOI aHTJTIMCHKOT MOBH:

1.In groups of4 choose 5 personal moral qualities of
the tolerant person from the following: respectability,
exactingness, honesty, uncompromising attitude,
magnanimity, friendliness, responsibility, empathy,
self-confidence. Discuss the results.

2. In groups of 3—4 give a definition to the cross-
cultural tolerance considering personal qualities that
were chosen in the previous task. Discuss the results.

3. Discuss the following questions:

— Name countries with the most competitive
economy in the world. What are the reasons of their
success?

— What is cross-cultural tolerance?

— Name moral qualities of the tolerant person.

4. Express your opinion about the following
statements, discuss it with your partner:

— Cultural differences aren’t important — the
main thing is to treat people as individuals.

— If people come to my country, I expect them to
adapt to the way we do things.

— Globalization means there is now one business
culture everywhere in the world.

— My company has been working successfully
internationally for many years, and I travel a lot for
my work. I suppose that means that I’m interculturally
competent.

— Some companies invest a lot in intercultural
training. The others don’t seem to be doing nearly as
much. Why should we always make the effort? (6).

5. In groups of 3—4 research the following topics,
discuss the results:

— attitude to the representatives of the ethnic
groups in different world countries;

— dependence between the level of cross-cultural
tolerance of the country and its economic success.

6. Imagine that employees in your company have
a conflict over the launch of new product. Try to find
the decision how you resolve this problem. Discuss it
in the group.

7. “The Table of Antipodes” (moaudikoBaHO
Ha OCHOBI METOJIB 3alpONOHOBAaHUX HAyKOBIEM
JI. IllycroBoro). Identify positive and negative
aspects of your personality that can influence your
professional interaction with foreign business partners
and make the appropriate table of antipodes. Discuss
the results; determine negative and positive qualities
that are more common in your group;

“Turn Negative to Positive” (MomudikoBaHO Ha
OCHOBI METO/IiB, 3aIpOITOHOBaHMX HaykoBIiieM JI. [1lyc-
ToBOKO). Pay your attention to the determined in the
previous task negative aspects of your character that may
prevent effective cooperation with the representatives
of other cultures. Discuss the examples of professional
situations where such qualities are unacceptable; how is
it possible to cope with them? (LLIycroa, 2006).

BucnoBku. Omxe, $popMyBaHHS MeIiaTHBHOI KOM-
MIETEHTHOCTI B TPOLIECi BUBYEHHS MPO(eciitHO-OpieHTO-
BAHOI 1HO3EMHOI MOBH IOTPEOYy€ JICTAILHOTO PO3IIISTY
HEOOXITHUX SKOCTEeH Me/iaTopa Ta Miji00py BiIOBITHUX
TUTAKTAYHIX 3aC00IB 3 METOIO JOCSITHEHHS PE3yJIbTary.
Jlo chepy moalibIioro HayKOBOTO TOITYKY BXOUTh aHa-
J1i3 MDKKYJIBTYPHOTO aCTIeKTy JisTbHOCTI Mefiaropa.
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