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ExkoHoMiuHWIA edrekT y BUrnsai npubytky 6esnocepeaHbo
noB'A3aHWA 3 yCiMa eKOHOMIYHUMKM pecypcamu NianpUeEMCTBa
Ta BUHWMKaE B npoueci ix He3nocepeaHbLOro BUKOPUCTAHHS.
Tomy Bin cTaHy pecypcis, ix 36anaHcoBaHOCTi Ta eeKTUBHO-
ro BUKOPUCTAHHA 3aneXwuTb e(eKTUBHICTb YCiEl BUpOBHUYO-
rocnoAapcbKoi AiRNbHOCTI NignpuemMcTea. KOHKPETHUI po3mip
Ta fKiCTb NpubyTKy NiANPUEMCTBA YTBOPIOHOTHCA B MPOLIEC
A0r0 eKOHOMIYHOT AiSNbHOCTI.

CrabinbHi AKicHi NpubyTkn NIANPUEMCTBA € ICTOTHUM
YUHHUKOM BMAUBY Ha eMEKTUBHICTb NOro (YHKUIOHYBaHHSA.
Tomy came Ui ABa npoLecu — BNNUB ePeKTUBHOCTI AifNbHOCTI
Ha fKICTb NpUBYTKY MiANPUEMCTBA T& OQROYACHWUIA BNNUB AKOCTI
npubyTKy Ha edeKTUBHICTb (DYHKLIIOHYBAHHS NIANPUEMCTBA —
€ OCHOBOIO YCMiWHOI AIRNBHOCTI Ta PO3BUTKY NIANPUEMCTBA.
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CYTHICTb NOHATTA "BAHKIBCbKA NMOCNYrA"
TA OCHOBHI MiAXoau 40 UOro BU3SHAYEHHA

YK 336.717

Konodizeesa C. O.

Y cTarTi po3rnsHyTO Ta NpoaHani3oBaHO OCHOBHI MiAXOAU SIK 3aKOPLAOHHMX, TaK |
BITYN3HAHUX aBTOPIB A0 BU3HAYEHHA NOHATTA "GaHkiBCbka nocryra”, agxe B HayKoBil
nitepatypi BiACYTHA OAHO3HAYHa AediHiLif AaHOro NOHATTA. [oCigXeHo cynepeqHo-
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CTi CTOCOBHO BM3HaYe€HHsI 3MICTYy NOHATTA "DaHkiBCbka nocnyra" — 04HOro 3 OCHOBHUX
MOHATb, AKUM ONepylTb BaHKIBCbKI YCTAHOBU B NPOLECI CBOET AiANbHOCTI. Y3aranbHe-
HO TEOPETWYHI NONOXEHHS LUOAO BU3HAYEHHS CYTHOCTI NOHATTS GaHKIBCbKOI nocnyru
Ta Ha OCHOBI PO3rNAHYTMX NIAXOAIB BUABNEHO OCHOBHI 1 BU3Ha4anbHi 03HaKWU, AKi Npu-
TamMaHHi JaHOMy NOHSTTIO. Pe3ynbTaT NpoBeAEeHOro AOCNIAXKEHHS MOXYTb ByTn BMKO-
pUCTaHi B ManbyTHLOMY AS151 YTOUHEHHS LbOro hyHaamMeHTanbHoro Ans 6aHKiBCbKOi AisrbHOCTI
NOHATTS.

Knouoei crnosa: B6aHkiBcbka nocnyra, giHaHcoBa nocnyra, 6aHkiBcbka onepadis,
BaHkiBCbKa AisnbHICTb, hiHaHcoBa noTpeba knieHTa.

-------------------------------------------------------------------------------------------------------------------------

CYWHOCTb NOHATUA "BAHKOBCKAA YCINYIA” U OCHOBHbIE NMOAXO0AbI
K EFO OMNMPEQRENEHUIO ‘

YK 336.717 Konoduseesa C. O.

B ctaTbe paccMoTpeHb! 1 NpoaHanMamposaHbl OCHOBHbIE NOAXOAb! Kak 3apyBexHbiX,
TaK ¥ 0Te4eCTBEHHbIX aBTOPOB K ornpeaeneHunto NoOHATUA "BaHkoBckas ycnyra", Begb B
Hay4yHOW nuTepaTtype OTCYTCTBYET O4HO3Ha4YHas AePUHULUMA OAaHHOro noHATUA. Mccne-
AOBaHbl NPOTUBOPEYNS OTHOCUTENBHO ONpPeaenenns coaepXXaHua NoHATUA "GaHKoBCKas
ycnyra" — OQHOro 13 OCHOBHbIX MOHATUN, KOTOPLIM ONEPUPYIOT BaHKOBCKUE YyYPEXAEHUS B
npouecce casoen geatenbHocTu. OBobLLEHEI TEOPETUYECKME MOMOXEHUA MO OnpeaeneHuo
CYLLIHOCTW NOHATWUA 6aHKOBCKOW YCNYyrn 1 Ha OCHOBE PacCMOTPEHHbIX NOAXOA0B BbIABMEHbI
OCHOBHble U onpeaensalolme nNpusHakn, npucylime AaHHOMy MNOHATUIO. PesynbraTbl
NpOBEeAEHHOro uccneaoBaHua MoryT BbiTb MCNONb30BaHbl B OyayliemM ARs yTOYHEeHUSs
3TOro hyHAaMeHTanbHoro 4nsi 6aHKOBCKOW AeATENbHOCTU NOHATUSA.

Knovesbie cnosa: 6aHkoBcKkas ycnyra, duHaHcoBas ycnyra, 6aHkosckas onepa-
uus, 6aHKoBCKas A4eATENbHOCTb, PUHAHCOBAA NOTPEOHOCTL KIMeHTa.

THE ESSENCE OF "BANKING SERVICE" CONCEPT AND BASIC APPROACHES
TO ITS DETERMINATION

UDC 336.717 S. Kolodizieva

The article reviews and analyzes the main approaches of both foreign and
domestic authors to the definition of "banking service" because the scientific literature
contains no clear definition of this concept. The contradictions concerning the definition
of the term "banking service", one of the basic concepts, which banks operate in their
work have been studied. Theoretical provisions for determining the nature and the
notion of banking services have been generalized and on the basis of these approaches
the major defining features that are inherent in this concept have been identified. The
results of this research can be used in the future to clarify this notion fundamental for
banking.

Key words: banking service, financial service, banking operation, banking,
financial needs of customers.
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3rinHo i3 3akoHom Ykpaitu "Mpo Haxku Ta HaHKiBCbKY
pisneHicT" [1] 6aHK € praAMYHOK 0CobO0ID, Sika Mae BUKITIOHHE
npaeBo Ha niactasi niueHsii HauioHanbHoro Gawky YkpaiHu
34iACHIOBATU BIANOBIAHI onepauii, Wo NoB'A3ani 3 HagaHHAM
HaHKkaMu pi3HOMaRITHUX nocnyr. BiTYM3HsAHE 3aKOHOAABCTBO
He MICTUTb KOHKPETHOrO BW3HAYEHHS NOHATTA "GaHKiBCbka
nocnyra", Xo4a B TEKCTaX HOPMAaTUBHUX aKTiB BOHO 3yCTPIMAETLCS,
a y 3aKOpAOHHIN Ta BITYM3HAHIA HAYKOBIA NiTepaTypi BiACYTHIN
EAVHWA NiAXiA LWOA0 BU3HAYEHHNA AAHOTO NOHATTA.

TeopeTudHi 3acagu BU3HAYEHHS CYTHOCTI MOHATTH
"GaHKisCbka nocnyra" akTUBHO [OCNIAKYBaNWUChk AK Y 3aKop-
DOHHIW, TaK i y BITYASHSAHIV HayKOBIW NiTepaTypi Ta 3Hanwnu
CBOE BiAoOpaxeHHA y npausx Takux 3aKOPAOHHUX i POCICH-
kux Haykosuis, sk: IeaHos O. M., Mepexoxee B. A., Tocy-
HAH . AL [2 — 4] Ta iH. BiTUu3HsaHI BYEHI TaKOX NposBUNU
3auikaBNeHiCTb y BUCBITNMEHHI TEOPETWYHUX 3acapg NOHATTS
HaHKIBCbKOI NOCNyru, pesynsTaTyi YOro 3HaWLWNW CBil Npose y
HaykoBux 3a00yTkax Takux ekoHomicTie, sk: |. Besknybui,
Bpereaa O. A, O. zo6niok, Mewepsikos A. A, Mepeneyait H. M.,
Teninrep M. 1O. [5 — 10] Ta iK.

BYEHUMM LUMPOKO BUCBITMIOOTECA PI3HOMAHITHI Niaxoamn
WoAO BU3HAYEHHA CYTHOCTI NOHATTA “GaHkiBCbka nocnyra“,
OAHAaK Y HayKOBi niTepaTypi BiACYTHIA niaxid, Wwo Ao3sonus
61 BUSIBUTY BCi OCHOBHI XapaKTEPUCTUKN [LaHOTO NOHATTA.

MeTolo cratTi € po3pobka TEOpPeTUYHUX NONOXEHb
LOAO BU3HAYEHHNA CYTHOCTI NOHATTA 6aHKIBCbKOI nocnyru Ta
BUABMNEHHSA O3HAaK, L0 NPUTaMaHHi aHOMY NOHATTH.

3aKOpAOHHI BYEHi BBaXawTb NPUAMaHHA BKNagis |
HafaHHA KpeauTis 0CHOBOK 6GaHKIBCLKO! AiANLHOCTI Ta 3a3Ha-
YaTb, WO CLOroAHI AiSNbHICTE BaHKiB XapakTepusyeTbCs
Pi3HOMaHITTAM NOCNyr, BUHAropoAa 3a HagaHHA sKkux 3abes-
neyye NOCTIMHO 3pOCTalody YacTuHY pecypciB GaHKiBCbKUX
ycraHoB [10]. Take BU3HAYEHHS aKUEHTYE yBary Ha Cy4acHux
TEHAEHUiAX AvBepcudikaulil Ta 3pocTaHHs obcsris HanaHHs
6aHKiBCbKMX MOCNYr HaceneHHw, wWo obyMOBMIOE 3pOCTaHHSA
ix BKnagy B Aoxig 6aHKiBCbKkMX yCTaHOB. ABTOPU po3rnsaaTb
npouec HagaHHA GaHKIBCbKMX MOCNYr OKPEMO Bif OCHOBHOI
AisnbHOCTI BaHKy, Bif aKTUBHO-NACUBHUX onepauin BaHkis.

Y HayKoBiit niTepaTypi BUOKPEMNEHO KOHUENLUio, Bia-
noBiAHO A0 sKOI A0 cknagy OaHKIBCbKUX MOCHYr BXOAWTH
OKpEMUIA, NOPIBHAHO BY3bKWIA CErMEHT AisnbHOCTI 6anky. Mpu
UbOMY NOCNYrol BBaXaETbCH AiANbHICTL 6aHKIBCbKOT yCTaHO-
BY, Aika 6eanocepeaHbo He NoB'A3aHa 3 akTUBHWMM | nacue-
HUMK onepauiaMi. IcHye aymka, wo GaHkiBcbki nocnyru — ue
nocepegHuLbki onepauii 6ankiB, ronoBHOK O3HAKOK SKUX €
oTpUMaHHA GaHKOM JOXOAY Y BUFNRAI KOMICiAHUX 3a o6cnyro-
BysaHHs [11]. Bperega O. A. po3rnagae NoHATTA "GaHkiBcbka
nocnyra” sik Habip ynopsakoBaHux i 6aHky, ski 6e3nocepeaHbo
He € NOB'A3aHNMK i3 (POPMYBaHHAM Ta BUKOPUCTAHHAM pecyp-
cis BanKy i He HeCyTb pu3nky ix BTpaT [6].

IHWI aBTOpPY BU3HAYaKTL GaHKiBCLKI Nocnyrv sk Habip
YNopsaKoBaHuX gin BaHKy, NoB'A3aHnX 3 06CYroByBaHHAM KNEHTIB,
y NpoUeci fikMxX npauiBHUKN BaHKy CTBOPIOIOTH, @ KIieHTW BaHKy
CMNOXVBAKOTL A0AAHY BaPTICTb 6€3 A0AATKOBOro HAKONUYEHHS
HanBHOI BapTOCTi Ta 6€3 NOCNEeHHA pU3nKy BTpaTu aktusis [5).

PoarnaHyTi TpakTyBaHHS NOHATTA GaHKiBCLKOI nocnyru
Tak Y¥ iHaKwe BiAOKPEMIIIOITb MOro Big NOHATTS BaHKIBCLKOI
onepauii, a npouec HaaaHHa GaHKIBCbKMX MOCNyr He BKAMIO-
4aloTb B OCHOBHY RBifNbHICTb BaHKy.

Ha BigmiHy Big pO3rnAHYTUX NiAXOAIB A0 BU3HAYEHHSA
6akkiBcbKoi nocnyry, GinbLWicTe aBTOPIB PO3rNAAaTL BaHKIBCL-
Ky Nocnyry B CKnagi OCHOBHO! AisnbHOCTI 6aHky sk hopmy
3a40BONEHHs biHaHcoBOI noTpebu knieHTa HaHky (y KpeawuTi,
PO3paxyHKOBO-KacoBoMy ofcnyrosyBsaHHi, rapaHTisx, Kynieni,
npoaaxy | 3bepiraHHi LIHHX Nanepis, iHO3eMHOT BanioTv Towwo) [11].

Pocincbkuin Buennit IsaHos O. M. BusHavae GaHKiBCbKY
nocnyry sk KOMNNEKCHy AisnbHICTb GaHKy, cnpsmoBaHy Ha
CTBOPEHHA ONTUManbHUX YMOB ANS 3aNyYeHHA TUM4acoBO
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BiNbHUX pecypcie | 3a80BoNeHHs NoTpeb KiEHTIB Npy NpoBEAEHHI
6aHkiBCbKkMX onepauiit Ta OTPUMaHHRA NpubyTky [2].

Ak BMABMB aHarnia HaykoBuX [XKepen, AOCRIAXEHHAM
TEOPeTUKO-NPUKNAAHNUX acnekTiB NOHATTA BaHkiBCbKOI nocny-
rM 3aiManuce PoCinCbKi BYEHi [4], Ha AYMKY skux, BaHKiBCbKi
nocnyru — Ue CyKYnHIiCTb CNpAMOBAHWX Ha 3a40BONEHHA
notpeb iHWux oci6 Ta 3A4IWCHIOBAHUX i3 METOK OTPUMAEHHS
npubyTKy yroa, BUKMIOYHE NPaBO Ha 3A4JWCHEHHS AKUX HAAAETHCH
KpeauTHUM opraHisauism. baHkiBcbka nocnyra BU3Ha4aeTbCs
AIK 0AHa Yun Kinbka onepauiv 6aHKy, WO 3a40BONbHATL NEBHI
noTpebm knieHTa, Ta sk NnposBeAeHHNA BaHKIBCbKUX onepauii 3a
OOPYYEHHSAM KMIEHTA, Ha KOPUCTL OCTaHHBLOrO, 3@ NEBHY Nna-
Ty [12]. ¥ niTepaTypi 3a3HavaeTbCs, WO npouec BupobHuuUTBa
GaHKIBCbKMX MOCNYr Ha NpakTULi 34IKCHIETLCS Y OpMI Bia-
noBiAHMX onepaui — AeN03UTHUX, KPEAUTHUX, IHBECTULIRHIX
TOWwo. 3aBepLUeHHN onepauii 1 03Hayae HanaHHA BigNoBIAHOI
nocnyru knieHtam [12]. .

Takox 6aHKiBCbKi NOCNYrv NOB'A3YI0Th i3 3a6e3neveHHaM
NepemilieHHA rpolei 3 paxyHKy Ha pPaxyHOK A YTBOPEHHSM
rpowoBux oHgis [11].

Mepenevait H. M. noHaTTa "GaHkiBCbka nocnyra” Bu-
3Ha4ac fK pesynbTaT KOMNNeKcHo! AisnbHOCTI BaHky, skui
CTaHOBWTL EKOHOMIYHI Bnara Ans 3a40BONEHHS NeBHUX noTpeb
noavHN npy npoeeaeHHi 6aHkiBCbKMX onepauiid. Cneundika
6aHkiBCbKOI NOCNyru nonsrae B Tomy, Lo notpeba KnieHTa €
NepBuHHOK, @ HagaHHA MOCNYrn MOXe BWUKOHysaTucs 6es
y4acTi KnieHTa 3a 40NOMOroo NeBHUX BGaHKIBCbKUX TEXHOMOTIN
i3 LOTPUMaHHSAM CTaHAaPTIB Y MeXaXx Ailo4oro 3akoHoAascTBa [9].

HasepeHi nigxoav A0 BU3HaAueHHA BaHKIBCLKOI NOCNyru
NigKpecnioThb 1 iHTerpauilo B OCHOBHY AisnbHICTb GaHky Ta
XapaKTepu3ytoTh 1i ponb y (popMyBaHHi (hiHaHCOBWX NOTOKIB BaKKy.

Takox y HaykoBil niTepaTypi 3ycTpiyaloThbCa W iHLWiI
AediHiyii noHaTTA "OaHkiBcbka nocnyra’, Aeski 3 AKUX po3pis-
HAKTLCA, @ AEAKI — BCE X TaKN MICTATb BNn3bke 32 EKOHOMIY-
HAM 3MICTOM HanNOBHEHHA Ta XAPaKTEPU3YIOTLCA CMilbHUMMU
O3Hakamu, WO BNacTuBi AOCNiAXyBaHOMY NOHATTI. Okpemi
niaxoAW LWOAO BU3HAYEHHA CYTHOCTI NOHATTR "GaHKiscbka
nocnyra" HaBegeHi y Tabnuui.

Tabnuus

Nipxoau woao BU3HAYEHHA CYTHOCTI NOHATTA
"BaHKiBCcbKa nocnyra"

OediHiuin
topma mobinisauii # BUKOPUCTAHHA (OHAIB DiHAHCOBUX
pecypciB AN 3AINCHEHHA KPeAWUTHUX, IHBECTUUINHUX, BKNaa-
HUX Ta iHWMX onepauidi, AnA (iHaHCoBOro 3abe3neyeHHs
npouecy BupoGHULTBA, BUKOHAHUX POBIT | HagaHHs nocnyr,
AKi 34iACHIOIOTBCA HA NNATHI OCHOBI Ta MaKTb BIAMIHHI pucu
CBOro (PyHKUioHyBaHHs [13)
NACYMOK AiANbHOCTI CNiBPOBITHUKIB GaHKy LOAO 3240BONEHHS
noTpeb knieHTa | pesynbTaT BUKOHaHHS GaHKIBCbKUX onepauii [11]
AIANBHICTL GaHKy, CNpsAMOBaHa Ha 3340BOMNEHHS NOTPEtU KMIEHTIB
y NPUPOCTi Ta OTPUMaHHI A0AATKOBUX PecypciB, NPOBEAEHHI
po3paxyHkis, 36epiraHHi i incbopmauinHomy 3abeanedeHHi [3]
ue pi3HOMaHITHi Ail Ha hiHaHCOBOMY PWHKY, rPOLLOBI onepa-
uii, sKi 3piicHioOTbCA GaHkamu 3a okpemy nnaTy 3a A0pY-
YEHHAM Ta B iHTEpecax CBOIX KNIEHTIB, TaKOX Aii, AKi MaloTb
Ha MeTi BAOCKOHANEeHHA Ta NifBULLEHHA edekTuBHOCTI HaH-
KIBCbKOrO nignpueMHuuTea [8]
Le KOMNNEeKC ynopaAKoBaHuX, NOB'A3aHuMX 3 0BCnyroByBaHHAM
KnieHta Ain G6aHky, WO He noTpebyloTb pyxXy HaKONUYEHOI
BapTOCTi, @ NOB'A3aHI NIULWE 3 PyXOM AoAaHoi BapTocTi [12]
ue KiHueBuiA pe3yneTaTt (yHKUiOHyBaHHA BaHKiB WoA0 3a40-
BOJIEHHs1 NoTped KNieHTiB, NOB'A3aRUX i3 PyXOM rpoOLIOBUX
Kowris abo NpoBaAXKEeHHAM LOAATKOBUX BUAIB 4iSNbHOCTI, WO
BinoBpaxatoTecs nosa 6GanaHcom; nepepbavac 34iNCHEHHS!
NEeBHWUX onepauiit Ta Mae Ha MeTi 3a4,0BoneHHs noTpeb knieHTa [7]

BaHkiBcbka nocnyra




NMexaHiam peryroBaHHS eKOHOMIKA

50

AHania HaBeAeHUX Bu3HaYeHb BaHKIBCbKOT nocnyrv
(AvB. TabnuLIo) NiATBEPAXYE BUCHOBOK MPO Te, WO iCHylOTb ABa
3aranbHUX NiAX0AM LWOAO BU3HAYEHHS AAHOro noHsTTA. MNep-
KA 3 HAX nonarae B ToMy, Lo BaHKIBCbKI nocnyru € 6nn3e-
kUMK 3a 3MmicTOM Ao GaHKIBCbKMX onepauii, L0 € OCHOBHUM
HanpsamoMm AaisnbHocTi 6aHKy. MpeacTaBHUKM IHLWWOT X TOuKM
30py CxunbHi AOCUTL YiTKO pO3MexoByBaTM ‘onepaui” Ta
"nocnyrn” 6aHkiBcbkux ycTaHos. Mpu ULOMY CRig 3asHauuTh,
wo 6inbWicTe BU3HaYeHb NOHATTA "GaHKiBCbKa nocnyra", wo
HapalTbCR y HayKoBIi niTepaTypi, 34iNCHIOITLCA Ha OCHOBI
BMKOPUCTaHHA NOHATTS "OaHkiBCbka onepauis’”.

Y 3akoHi Ykpaitm "TIpo thiHaHcoBi nocnyr Ta aepxaeHe
PerynioBaHHs PUHKIB hiHaHcosux nocnyr' [14] 6azosum Tepmi-
HOM BUCTYNawTb "(hiHaHCOBI Nnocnyru”, Wo BU3HAYAIOTHCA AK
"onepauii i3 iHaHCOBUMM akTMBamMu, WO 34INCHIOTLCA B
iHTepecax TpeTix 0Ci® 3a BnacHuii paxyHoK 4u 3a paxyHok uux
oci6, a y Bunapkax, nepeabaveHux 3aKOHOLABCTBOM, i 3a
paxyHoK 3anyyeHux Bia iHWUX oci6 iHaHCoBUX akTuBiB, i3
METOK OTpUMaHHs NpubyTky abo 3bepexeHHn peanbHoi Bap-
TOCTi (hiHaHcoBux akTueis". To6To, BIANOBIAHO A0 HaBeaeHo-
TO BU3HAYEHHR, A0 cknady (PiHAHCOBMX NOCNYr HanexaTb
GaHkiBCbki nocnyru.

PesynsTaty gocnigxeHHs Haykosux axepen [2 — 13]
3aCBIAYYIOTh, WO ICHYE NEBHE NPOTWPIYYS CTOCOBHO BU3Ha-
YEHHS 3MICTY OAHOrO i3 OCHOBHWX MOHSTb, SAKWM ONEPYIOTH
6aHKiBCbKi yCTaHOBY B npoLeci cBOE| AiIANLHOCTI, a came no-
HATTA "BGaHkiBCbka nocnyra".

BcraHoBneHo, wo Aeski 3 HaykoBUiB NOB'A3yI0Th MO-
HATTA "GaHkiBCbka mocnyra" i3 KOMANEKCOM YMOpAAKOBaHWUX
Ain BaHky, AKi He NOB'A3aHi i3 hopMyBaHHAM Ta BUKOPUCTaH-
HAM pecypcis GaHky i He HecyTb pusuky ix BTpaTu [5; 6; 12].
IHWI focniaHWKK xapakTepuayoTe GaHKiBCHKi NOCNyru AK KiH-
LeBUA pesynbTaT AiAnbHOCTI GaHKy, NOB'A3aHWil i3 3340BO-
neHHsM notpeb knieHTis [7; 9]. Takox Mae Micue aediHiiis
AOCNIAKYBAHOro MOHATTH, WO NOB'A3aHa i3 hopmoto Mobini-
3auii i BUKOpUCTaHHA hoHais biHaHCoBMX pecypcie [11]. [o-
BONi NOLUMPEHUMU € BUIHAYEHHS, WO, MO CYTi, OTOTOXHIOKTb
Ta HanoBHIOKTL CXOXWUM 3MICTOM NOHATTS "GaHKiBCbKka Nocny-
ra" Ta "GaHkiBcbka onepauis" [10].

MeTolo yHKUiOHyBaHHS Gyab-sikoro GaHKy € oTpu-
MaHHA HUM [0XOAY, NPU LUbOMY neBHa rpyna AOCRiAHWKIB
aKUEHTYe yBary Ha TOMy, WO B pe3ynbTaTi HagaHHA nocnyr
BaHKk oTpUMye aoxoan came y hopMi KOMICIH.

OpHak, He3Baxalo4u Ha Po3BiKHOCTI y nornsgax cy-
HacHWX AOCNIAHWKIB Ta HEAONIKW BITYNZHAHOMO 3aKOHO4ABCT-
Ba y cchepi 6aHKIBCbKOT AIANLHOCTI, BCE X Taku MOXAMBUM €
BMOKPEMNEHHA 3aranbHUX pUcC, WO XapakTepHi Ans NOHATTS
"GaHkiBcbka nocnyra“. ABTOp BBaXae, WO GAHKIBCHKUM NOC-
nyram npuTamaHHi Taki 03Haku:

1) nnaTHicTb. Huaka HaykoBUiB NiAKPECNIOWTb, WO
OCHOBHMM NOXOAOM Bif HaZaHHA GaHKIBCLKUX NOCNYT € KOMICIi,
ane nnata 3a HajaHHsi NOCNyr, 30kpeMa KpeAUTHWUX Nocnyr,
MOXE BKMIOYATH TaKOX i BIACOTKM 33 KOPUCTYBAHHA pecypca-
mu GaHky, TO6TO y LbOMY BuNaaky HOPMYETLCS SIK KOMICiH-
HWIA, TaK i NPOLEHTHIUIA 4oXx0An GaHky. Takox y aeskux sunag-
kax 6aHku MOXyTb HafiaBaTi NOCNYru Ha BE30NaTHIN OCHOBI,
o, nepw 3a BCce, HaAae iM MOXAUBOCTI AMs 3anyyeHHS HO-
BUX KNIEHTIB, PO3LIMPIOBATM aCOPTUMEHT CBOIX MOCAYF, TUM
camMum niABuLLYBaTW piBeHb 06CNYroByBaHHS Ta, SK pesynb-
TaT, 36inbwysaTu BaHKIBCLKI pecypcu;

2) 3aposoneHHs notpeb knieHTiB. Hessaxaiouu Ha
iCHYIOMi pPO36IXHOCTI Ta AeAKI TPYAHOLLi CTOCOBHO BU3HAYEHHS
NOHATTR "GaHKiBCbka Nocnyra”, yci HayKoBLi CXUNSOTLCS A0
TOro, Wo B pesynbTaTi HanaHHs GaHkom CBOiX nocayr Binby-

BAETbCA 3af0BOMEHHA noTpeb knieHTa y GaHKiBCbKOMY
06cnyroBysaHHi OCTaHHBOr0. Hackinbku X AKICHO | SKOK Mipow
6yayTe 3anoBoneHi notpebu KnieHTa, 3anexwTb, nepw 3a
BCE, BiA HasiBHOCTI KOMNNEKCHOro 0B6CNYroByBaHHS Ta PiBHA
AKOCTi HagaHHs 6aHKiBCbkux nocnyr;

3) 3anexHiCTb Big IH(OPMALiIHO-TEXHONOFIYHOM 3a-
GesneuenHs GaHky. [Ana knieHTa HaA3BWYAWHO BaXTMBUM €
CniBBIAHOLWEHHA DYHKLIOHaNbHOro acnekTy SKOCTi, a cawme
TOrO, WO BiH OTPUMYE Bif, GaHKIBCLKOI NOCNYrK, Ta TeXHONoriY-
HOrO acnekTy, To6TO TOro, K KMEHT OTPUMYE U0 mocnyry.
Mpn UbOMy BaxNUBY ponb Bigirpae came piBeHb OCHALLEHOCTI
HOBITHIMK iH(DOPMALiAHUMN TexHonoriamu GaHky. 3asasku
MOXNMBOCTI CNPOCTUTW Cam NPOLeC HafaHHR TiEl Y iHLWOI
BaHKiBCLKOT NOCNYTN KNIEHT OTPUMYE MakCUManbHWi pesyns-
Tat ans cebe, BUTpavayun MiHIManbHUIA Yac 3 HaNMEHLLUMN
BUTpPaTamMm KOLUTIB,; :

4) y4acTb y dhopmyBaHHi PyXy rpOLUOBUX MOTOKIB.
OCHOBHWM HanpsiMoM gisinbHOCTi BaHKy € came ynpasniHHa
FPOLUOBMMI NMOTOKaMW, IO BUHWKAKOTb Y MPOUECi HaaaHHs
GaHKIBCLIUX NOCAYr, WO, BPELLTI-peLUT, CKnaaae OCHOBY 3arane-
HOT cucTemun ynpasniHHs 6GaHKIBCbKOI AisnbHOCTI. Ynposa-
AXKEHHA Ta BUKOPUCTAHHA AI€EBOro MexaHismy, Lo 3abeanevye
eeKTUBHEe KepyBaHHA rPOLUOBUMW NOTOKAMM, € FOSOBHUM
3aBAaHHAM GaHKiBCbKOT yCTaHOBM; '

5) HeoBxiAHICTL PO3POGKU TEXHOMOMYHOrO NpOoUecy.
TexHonoria HagaHHA GaHKIBCbKOT Nocnyru Moxe GyTu cneuw-
(IHHOIO AN KOXHOrO GaHKy, MOXe BM3HAYaTU KOHKYPEHTO-
CNPOMOXHICTb  6aHKIBCbKOT MOCHYrM Ha PUHKY iHaHCOBMX
nocnyr Ta xapakTepuaysatu GaHKiBCbKYy NOCNyry sk NeBHWUM
GaHKiBCbKUIA NPOAYKT;

6) ¢hiHaHcoBUI xapakTep. BignoBiaHO 40 BITYM3HAHOMO
3akoHogascTea [14] GaHkiBCcbki Nocnyru € iHAHCOBMMM MoC-
nyramu, wo HagawTbes GaHKIBCbKUMU yCTaHOBAMW Ta nepenik
AKUX HaBE[IeHO Yy 3aKOHOAaBCTBI.

Y pesynsTaTi y3aranbHeHHs OCHOBHUX NiAXOAIB BITUN3HS-
HUX Ta 3aKOPAOHHWUX BYEHWX CTOCOBHO AediHilii noHATTS
"GaHkiBcbka nocnyra" 6yno BUSBNEHO OCHOBHI i BU3HAYANbHI
03HaKku, AKi NnpuTamaHHi Ans 6aHKiBCbKO! nocnyru, Lo Moxe
ByT KOPUCHUM ANSi YTOUHEHHS UbOrO (PYHAAGMEHTANbHOrO
Ans 6aHKIBCLKOT AIANBHOCTI NOHATTSH y MaitbyTHLOMY.
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Opnoea A. 0.

MpoanuanpoBaHbl U3MEHEHUS HOPMATVUBHON Gasbl oLeHKn cebecTonmMocTu npo-
AYKLMM NPOMBILLNEHHBIX NPeANPUATUA YKpanHbl 3a NPOAOXKNTENbHLIN Nepuos B pam-
kax ByxranTepckoro v Hanorosoro y4eta. O6ocHOBaHbl peKoMeHAaLun No CoBEPLUEH-
CTBOBAHMIO HAY4YHO-METOANYECKOro NOAXOAA K OLEHKE CEBECTOMMOCTN NPOMbILLNEHHON
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