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“Please let me know what I can do to help make your stay more
enjoyable.”

KopucHi ¢paszu 1 npukinaau:

-I’m sorry our concierge forgot to give you a wake-up call this morning.
Will you accept a voucher for a free meal at our restaurant by way of apology?

- | understand that you wanted to use the business center, but it is closed
for the day. Would you be willing to use a vacant suite as an alternative?

- 1 will be happy to let you speak to my manager. Please take a seat and |
will get in contact with her.

OTxe, B OCTaHHI POKHM 30UTBLIMBCS MOTIK TYPHCTIB, IO BUIKIKAIOThH 32
KOPJIOH 1 MPUDKIXKAIOTh B YKpaiHy, 1 BIIMOBIIHO 3pocia nmoTpeda B HaBYaHHI
NEepPCOHATY CepBICY 1 Typu3My iHO3eMHHM MoBaM. DaxiBisiM chepu TypusMmy,
IPOCTO HEOOXITHO BUIHLHO BECTH JAIAJIOT 3 KJIIEHTaMM, BUPIIIYBAaTU KOH(IIIKTHI
cUTyallli, BOJIOJITH HEOOXIIHMM 3aIacoM CIiB, MOB'SI3aHUX 3 TYPUCTUYHUM 1
rore’abHUM Oi13HecoM. Kpim Toro, cmiBpoOITHHKH cdepu cepBiCy 1 Typu3MYy,
3/1aTHI TPAaMOTHO PO3MOBICTH MPO MOCTYTH, AOMOMOITH Y BUPIIIEHH] MOTOYHHUX
npo0sieM 1HO3EMHUM TypHCTaMm OyIyTh, IIOHAWMEHINE, CTBOPIOBATU MPUEMHE
Bpa)XEHHsI PO CBOIO KOMIIAHIIO 1 B TIEPIIY Yepry Ipo KpaiHy.
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The world of work is in a constant state of flux. The skills needed to be
successful in today’s workforce differ substantially from those of the past. The
next decade is predicted to be a time of particularly intense change. The World
Economic Forum predicts that we will need to reskill more than 1 billion people
by 2030 [4], as jobs are transformed by the Fourth Industrial Revolution.

Automation and machine learning will be at the heart of these changes.
These will perhaps lead to the most significant changes in terms of skills
required by the workforce. Old roles will be automated out, while new roles
working with these automated systems will come into being. The effects of this
will be certainly be exacerbated by the coronavirus pandemic.

From the rise of Al, the gig economy, and continued digital disruption,
today's rapid transformation brings to mind the words of Jack Welch, who
warned: “If the rate of change on the outside exceeds the rate of change on the
inside, the end is near." [2, p. 50] I believe this will demand the following 6
high-level capabilities of the broader workforce.

Data skills. The scope and range of big data is only set to increase in years
to come, facilitating machine learning and automation. Data is the language
which will allow for the connectivity at the heart of Industry. Accordingly, those
who are able to organise data collection, interpret the results, and make
decisions based on these findings will be in high demand. While this will be
particularly relevant in professions like business analysis or data science, data
literacy will be important across all professions. Farmers, marketers, and doctors
alike will need to use data to make the best decisions.

Artificial intelligence. Rapid advances in Al and machine learning are one
of the key drivers of the Fourth Industrial Revolution. These will change the
way that we work, dealing with repetitive tasks faster and with a greater degree
of precision than any human ever could; mapping out trends to predict what will
happen in the future, and creating highly-personalised user experiences.

While the risk to certain job functions is significant under the current
system, Al has the potential to revolutionise the way we work and live for the
better. Those with the Al skills to develop and implement artificial intelligence
systems will be in high demand from employers and entrepreneurs looking to
revolutionise and streamline the way we work and live.

While programming and analytic skills are central to the development of
Al, a grasp of Al/machine learning will be highly advantageous to those in other
job functions, who will be harnessing Al in their operations, and to the managers
overseeing things.

Pre-coronavirus, it was predicted that ultimately Al would create more
jobs than it would destroy. The current state of the global economy means that
any forecasts of job creation need to be temporarily reassessed. Nevertheless,
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those with the skills to develop and harness artificial intelligence and machine
learning will be in a good position.

Blockchain. Blockchain topped LinkedIn’s 2020 list of the most in-
demand hard skills in 2020. While most people’s first association with
blockchain will be Bitcoin, the technology’s potential business applications are
far wider.

Blockchain is defined as a decentralised public ledger. It gives a robust
and reliable record of trades and transactions while cutting out traditional
authorities — in the case of Bitcoin, banks. The impact of blockchain in finance
Is predicted to be significant. The WEF estimates that 10% of the global GDP
will be stored on blockchain by 2027.

Aside from finance, blockchain could also be used in the hiring, to check
credentials and employment history — MIT is already awarding digital versions
of its degrees. It could be used in logistics and supply chain management to
track the movement of goods and map the lifecycle of products from source
material to final usage. Or it can be used in the field of copyright management,
as a record of ownership for intellectual property.

Sales and marketing. Sales and marketing don’t sound like particularly
futuristic careers. These skills will be essential in the workplaces of the future,
however, because they cannot be automated. For the time being at least, these
roles require a human touch, in order to get an edge in new digital landscape.

Marketing itself has been revolutionised by technology, offering new
channels such as social media, affiliate marketing (another top LinkedIn skill),
and digital content. More importantly, analytic tools allow for an unprecedented
level of data collection and performance measurement. This increases the stakes,
requiring marketers to up their game to stay competitive.

No matter how advanced the tools, however, human marketers will be
needed to make decisions and steer campaigns. And salespeople will be needed
to close deals with other human beings. The responsibility of bringing in
revenue, directly or indirectly, continues to fall to these job functions.

Emotional Intelligence. Of course, technology is only an enabler, and a
huge part of a performance ecosystem is the ability to collaborate and connect
with your team and network. Emotional intelligence is one of the most
frequently referenced skills in lists of what will be needed in the future jobs
market — as well as the current one. It also carries personal benefits. Research
has frequently shown that high emotional intelligence is one of the most reliable
predictors of career success and salary levels.

Empathy is at heart of emotional intelligence. Those in possession of
emotional intelligence are alive to their own feelings and those of others, and
how these relate to actions and decision-making. They show humility in giving
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and receiving feedback, are reliable and committed to helping others, and
willing to apologise and to forgive when necessary. As we move towards a
globalised society, being aware of and considerate of cultural differences has
also become a part of the emotional intelligence mix.

Possessing these qualities help us to work in collaborative environments,
reduce stress, and get the best results from everyone. Naturally, you can see why
employers would want to hire people like this. Unfortunately, there is a skills
gap in emotional intelligence. While this is negative, it does create a clear
opportunity for those with a view to improving their own future employability.

Creativity. Creativity is regularly identified as a key skill for the future.
It’s important to note that this does not apply only to ‘creative’ professions, but
is relevant across industries and functions. Certainly, we’ve already seen the
powerful influence of creativity in the world of tech entrepreneurship, where it
is often the idea of how to employ technology rather than the technology itself
which defines the biggest ideas.

Schools will play a role in fostering creativity. Nesta calls for the
integration of creativity into the curriculum — noting that in countries like
Finland, Australia, and Canada are already working on this. Younger
generations are digital natives, but there also needs to be a focus on employing
these skills with creativity.

Creativity is an umbrella term. Underneath it, comes an array of skills
considered necessary for the workplaces of the future: complex problem solving,
multidisciplinary thinking, and cognitive flexibility. Education plays a crucial
part in fostering creativity — not just when learning at school or university, but
throughout our lives, be it through formal learning or through life experience.

[3]

Drawing the threads together and summing-up current thinking on the
knowledge, skills and insights required of future specialists, these 6 skills won't
solve all our woes, but they will play an important part in enabling this change
and, in the process, future-proofing your career. [1, p. 228]

Specialists must have indepth subject expertise, as well as broad
organisational interests. Above all they must be ‘change-positive' and
comfortable with chaos, with a personal commitment to their own learning and
development throughout their careers.
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HABYAJIbHUM JIAJIOT SIK BATATOACHHEKTHA
ITHTEPAKIIIA

VY nianorivHOMY MOBJIEHHI IOCTIIHO ICHY€ IBOCTOPOHHIN XapakTep, TOMY
IO CIIBPO3MOBHHMK BHUCTYMA€ B IEBHIA CUTyamil sIK ciayxad, SKAW MOBUHEH
BIJINOBIIaTH Ha 3allUTaHHS TapTHEpa, a B IHIIINA — SK MoOBelb. BomomiHHs
JIaJOTITYHUM MOBJICHHSIM BHMAara€e BiJl YYacCHUKIB JHUCKYCli JIBOCTOPOHHBOT
MOBJIEHHEBOI aKTUBHOCTI Ta 1HII[IATUBHOCTI (BOJIOJIHHA TOBOPIHHAM Ta
aynitoBa"HsM). OT)Ke, y KypCaHTIB MOTPiIOHO PO3BUBATH BMIiHHS 1HIIIAaTUBHO
pPO3MOYMHATH JIaJIoT, IIBUJIKO pearyBaTH Ha peIUTiKM CIIBPO3MOBHHKA Ta
CIIOHYKATH MOTO JI0 MPOJAOBKEHHS PO3MOBH.

Jianor — mporec TBOCTOPOHHBOTO CHIJIKYBaHHS B KOHKPETHIN CHUTYaIlii, B
SKOMY OpPraHidHO TIOEIHYIOThCSA PIi3HI BHJIM CHUIKYBaHHS (BepOasibHE,
HeBepOaabHe, IHTENeKTyallbHEe, eMoIliiiHe Toio). BepbanpbHa KOoMyHIKaIlis, Ha
SAKId OyAyeThCcs HaBYAJIBHUHN J1ajIOT, € YepryBaHHSIM JBOX B3a€MOIIOB’I3aHUX
MpoLIeCiB: BHUMOBISIHHS 1 ciiyxaHHs. [Ipore mniamor y HaBYaHHI HE CIiJ
po3rsgaTH  SAK  3BHYAHMA OOMIH  NHUTAaHHAMH-BIAMOBIISIMH  ITiI  dac
(GpOHTaTBLHOTO  ONMWTYBAHHS  BUKIAMA4eM KYpPCaHTIB YU  PEIUIIKaMU-
MOBIJOMJICHHSMH Yy TIpoIleci poOOTH KypcaHTIiB y mapax. [liajor € B3aemomi€ero
Cy0’€KTIB HaBYAIBHOTO MPOIIECY, IO MOXKE PO3BUBATUCS B PI3HUX HAIpsSMax:
BUKJIaJIa4y <> KypPCaHT, KypCaHT «> KypCaHT, KypCaHT <> HaBUaJIbHUUN Martepiad,
KYPCaHT <> HaBYAJIbHE CEPEIOBHUIIE, KypCaHT <> KOMIT toTep Tomo [1, ¢. 9-13].

VYci mgiaiorn CKIaaroThCsl 3 OKPEMUX B3a€MOIIOB’ SI3aHUX BUCIIOBIIIOBAHb,
SK1 Ha3WBAIOTh PEIUIIKOI0, TOOTO mepiroeneMenToM mianory. Ciim 3a3Ha4uTH,
o0 PeIuUliKhd y J1ajo31 XapaKTEepPU3YIOThCA CTUCHICTIO 1 MOPOCTOTOIO
CUHTaKCU4YHO1 OYyJIOBH, TNOB’Si3aHI MIDXK COOOI CBOIMH KOMYHIKATUBHUMU
GYHKIISIMU, CTPYKTYPHO ¥ IHTOHAI[IAHO.
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