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INTERCULTURAL ASPECT OF THE FORMATION
OF MEDIATIVE COMPETENCE IN THE PROCESS
OF LEARNING PROFESSIONALLY ORIENTED FOREIGN LANGUAGE

The article is devoted to the consideration of the intercultural aspect of the formation of mediative competence as
one of the tools for managing problems that arise during professional activities, as well as a means of preventing and
resolving intercultural conflicts.

The conceptual meaning of the term «mediationy», which at the present stage of science development is considered as
a verbal activity involving written or oral actions of a mediator, as well as social and cultural skills of interpretation and
interaction that provide communication between people unable communicate directly with each other for any reason, is
analyzed. The characterization of the role of a mediator in a multicultural environment whose main mission is to establish
intercultural communication, personal communication and mutual understanding is given. A mediator is observed as a
specialist involved in the process of conveying conceptual and cultural information relevant to a given communicative
situation. The necessity and importance of tolerance as a professionally significant quality of a mediator, which allows
establishing personal and intercultural communication, as well as mutual understanding, is noted.

The importance of specialists' knowledge of national professional realities, the ability to determine their place
and importance in the hierarchy of values in the global community, which presupposes the consideration of the term
"glocalization", which is interpreted as a transformation of globalization processes taking into account local specifics
and covers not only the international and transnational, but also transcultural and translocal, are emphasized. A need
to use ethnic and regional material, permanent elements of culture that contribute to the disclosure of the content of
ethnocultural traditions, the introduction of relevant social and cultural material during professionally-oriented foreign
language classes.

A number of didactic tools, which, in authors’ opinion, contribute to the effective formation of intercultural mediation

competence, are presented.

Key words: mediator competence, glocalization, mediator, intercultural communication, tolerance, communicative

competence, didactic tools.

IMocranoBka mnpoOaemu. CydacHUU CTaH Cyc-
MMJIBCTBA MOTPeOye HEOOXiTHOCTI BONIOMIHHA (DaxiB-
LSIMU 3/IaTHICTIO 3 TOJIOJaHHS MOXKIIUBUX KOH(IIK-
THUX a00 KPHM30BHX CHUTYyalid, 10 BHHUKAIOTH Ha
pobouomy wmicui. 3 i€l NpUYMHHU HEOOXiAHOWO €
aKICHTYyallisT yBark Ha IMPEBEHTUBHOMY BHUSBIICHHI
mpobiemM, BUpimeHHI KOH(IIIKTIB HAa PaHHIX CTamisx
Ta HEJOMYIIeHH IX 3arocTpeHHs. I obamizaris cyc-
MIHCTBA € BAKIIMBUM YHHHHKOM TOTO, IO MEIaTHBHI
MPOLIEAYPH CTAIOTh OIHUM 3 €()EKTUBHHUX 1IHCTPYMEH-
TiB YIpaBIiHHS HE TUIBKU MIX- Ta BHYTPIIIHBOKOP-
MOPaTUBHUMHU CIIOpaMH Ta TpodieMaMH, aie i 3amo-
OiraHHS Ta BUPIIMIEHHS MUKKYITBTYPHUX KOH(IIIKTIB.

AHagi3 gocaigkeHb. JlocmikeHHS Memianii B
HaBYaJbHOMY TIPOIIECi BXOIUTH y KOJO HAyKOBHX
3anikaBieHb A. S. AauynoBa, M. baiipama, P. Tadrta,
A. T. Yepuumenka, JI. I1. [llycToBoi Ta cTaHOBUTH
3Ha4HUN nocmigHunbkuil iHTepec O. B. Kozmosoi,
I'. Ileaca, B. CmupnoBOoi, O. CMHUCIOBOI Ta iHIIHX.
Pa3zom i3 TUM TeopeTHYHHI aHaIli3 HAYKOBUX IPallb
CBIAYMTD, 10 MIKKYJIBTYPHHH acrekT (GopMyBaHHS
MEIIaTUBHOI KOMIIETCHTHOCTI B TPOIECI BUBYCHHS
npodeciifHO-OpieHTOBaHOI 1HO3EMHOT MOBH B 3aKJia-
JlaX BHIOI OCBITH I1ie HE OyB MPEAMETHO IOCIiIKe-
HHAW y CY9JacHIH BITYM3HAHIN MTeAarorigyHii HayIl.

Mera crarTi monsArae B aHami3i MiXKYJIBTYPHOTO
acrekTy (GopMyBaHHS MeIiaTHBHOI KOMIIETEHTHOCTI
B TIpoLIeCci BUBYECHHS MPOQeCiiiHO-OpieHTOBaHOI iHO-
3eMHOi MOBH B 3aKJIaJlaX BUIIOT OCBITH Ta Y BHOKPEM-
JICHHI H0T0 CKJIaIHUKIB.

Buxnan ocHoBHOro Martepianay. 3 METOIO TOCITI-
JOKSHHS IATaHHS MIKKYJIBTYPHOTO aCleKTy Memiartii
ClijJ 3°sicyBaTH MOHATIHHUHA 3MICT CaMoOro TepMiHa
«Mefialisny, OCKUTBKA PO3YMIHHA LBOTO TEPMiHA Y
2016 pomi (Council of Europe, 2016) 3a3Hano cyt-
TEBUX 3MiH y TIOPIBHSHHI 3 HOTO 3araJbHOEBPO-
neiicekuM TpaktyBaHHAM y 2001 pomi (Council of
Europe, 2001). ¥V 3araabHOeBpOIIEHICEKOMY KOHTEKCTI
TEepMiH «Mefialis» O3HauaB BepOanbHY AiSUTBHICTS,
10 nepeadadae MMCbMOBI a00 yCHI J1ii MeziaTopa, sKi
3a0e3MeuyoTh KOMYHIKAIII0 MK JIFOIbMH, HE 3/1aT-
HAMH 3 Oymb-IKUX TIPUYHH CITUIKYBaTHCS Oe3rmoce-
penubo onuH 3 onHUM (Council of Europe, 2001: 87).
Jo 3acobiB MemiaTMBHOI MisSIBHOCTI BiJTHOCHIIUCS
napadpas, y3aralpHeHHs iHpopMalii, a TAKOXK MUCh-
MOBUI Ta YCHUH IEpEKIa.

3a OHOBJICHHS 3arallbHOEBPOIICHCHKIX JIECKPHUII-
TOPIB Ta OMIHOYHHX MK y 2016 pori MoHATIHHAN
3MICT TepMiHa «Mefiallis» pPO3MIHUPIOETHCS 3a paxy-
HOK JOAaHHS 10 IHCTPYMEHTapil0 MeaiaTopa, OKpiMm
JBOMOBHHUX YMiHb, TAKOXX COL[IOKYJIBTYPHUX YMiHb i
BMiHb IHTEpPIPETYBaHHs Ta iHTepaKiii. HeoOXimHiCTh
BOJIOMIHHS MEIIaTOPOM TaKMMH BMIHHSMH ITiIBHIITY-
€THCS BYMOBaX BUHHKHEHHS KOMYHIKaTUBHHX 3001B Ta
HEOOXITHOCTI MOIONIAHHS KOMYHIKaTHBHUX Oap’epiB,
y T.4. COUIOKYJABTYPHHX, SIKI MOXYTb OyTH Hacwin-
KOM COLIOKYJIBTYPHHUX BIMIHHOCTEH y IIHHICHOMY
ceitorsiai Ta iH. (Council of Europe, 2016: 48-59;
North & Coodier, 2017; North & Piccardo, 2016).
[Ipy bOMY HaroJIOUTYETHCS, IO JTOCITIHKEHHS MeIi-
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amii K BUAY KOMYHIKaTHBHOI MiSUTBHOCTI JIOTi4HO
3IMCHIOBATH 3 MO3MILII COLIOKOHCTPYKTHBICTCHKOTO
a00 COIIOKYJBTYPHOTO MiAXO/IB, 10 OEPYTh BUTOKH
B KylIbTypHO-icTopmuHiii konuemnuii JI. Bwrot-
cekoro (North, & Piccardo, 2016: 4). BpaxoByrouu
e, B 3akmrouHoMy aokymeHTi «CEFR Companion
Volume with New Descriptors (Provisional Edition)
Communicative language» y 2017 poui npuitaaro
po3impenHy AeQiHilito Memiamii sk KOMYHIKaTHBHOL
mismeHOCTI: «In mediation, the user/learner acts as
a social agent who creates bridges and helps to con-
struct or convey meaning, sometimes within the same
language, sometimes from one language to another
(cross-linguistic mediation). The focus is on the role
of language in processes like creating the space and
conditions for communicating and/or learning, collab-
orating to construct new meaning, encouraging others
to construct or understand new meaning, and passing
on new information in an appropriate form. The con-
text can be social, pedagogic, cultural, linguistic or
professional... in mediation... A person who engages
in mediation activity needs to have a well-developed
emotional intelligence, or an openness to develop it,
in order to have sufficient empathy for the viewpoints
and emotional states of other participants in the com-
municative situation. The term mediation is also used
to describe a social and cultural process of creating
conditions for communication and cooperation ...»
(Council of Europe, 2017: 99).

Y  MynbTHKYABTYPHOMY CBITI MeAiaTop CTae
«MEZiaTOpOM  KYJIBTYp», TOOTO JIIOMUHOIO, IO
MOB’si3aHa 3 MPOIECOM TMepeadl KOHIICTTYalbHOT
Ta KyJBTYpOJIOTiYHOI iH(opMaIlii, peleBaHTHOI s
JaHoi cuTyamil cminKyBaHHSA. Ha mymKy HaykoBIS
P. Tadra, Mmemiarop Mae OyTH OiKYJIBTYPHOIO 0COOHC-
TICTIO Ta BOJIOJITH CYKYINHICTIO TaKUX 3HaHb, YMiHb
ta HaBu4okK (Tadt, 1981: 53, 73): 3HAaHHAM PO KYib-
Typy BiJMOBIAHOT MOBHOI TPYIH, HApPOAY, IO OXO-
ITIOE 1CTOPi0, POIBKIIOP, TPadUIIii, 3BUYAT, IIHHOCTI
TOIIO; HABMYKAMH BepOaJbHOIO Ta HEBEpOAIHLHOTO
CIIKYBaHHS; TEXHIYHUMH HABUYKaMH, 110 repeada-
Yae KOMIT IOTePHY TPaMOTHICTh TOILO; COLiaTbHUMH
HaBUYKaMH, IO OXOIUTIOIOTH 3HAHHS TPaBUII, HOPM,
AKI PETyNIOI0Th COLIaJbHI BITHOCHHU B TPEICTAaB-
JICHOMY CYyCHUIBCTBI, €MOIIIHHY KOMIIETCHTHICTb,
BOJIOJIIHHSI HABUYKAMH CaMOKOHTPOJI0. OKpiM BOJIO-
JHHS HaBEICHUMH HaBUYKAMU, MEAiaTop Ma€ OyTH
THYYKHM B iHTEPKYJIbTypHOMY actekTi. CIifi Takox
ypaxoBYBaTH, 1[0 PO3BUTOK KOHCTPYKTHBHOI B3a€MO-
Iii MOXe yCKIIaJHIOBAaTUCS 3 NPUYMHU HPUHAIEK-
HOCTI KOMYHIKAaHTIB 0 Pi3HUX JIHTBOKYIIBTYD, TOMY
JTOCIITHAKAMH IIi€1 Tally3d JAUCKYPC MiXKKYJIBTYPHOI
Meianii BU3HAYAETbCA TAKOXK SIK MEHEIXMEHT PO3-
ODKHOCTEH y KOHTEKCTI Pi3HUX KYJIBTYPHUX 11€HTHY-

HOCTEH, KOHBEHIIIOHAIbHUX HOPM Ta COLIOKYJBTYp-
HUX MIHHOCTEH YIaCHHUKIB Meiallii — MpeacTaBHUKIB
PI3HUX IJIHTBOKYIBTYp 3 ypaxyBaHHSM CIEIU(iku
iXHIX KOMYHIKaTMBHO-IIPArMaTHYHUX KOMIIETEHLIH.
Ax uenTpodopmyrounii ¢GakTop y momi KOHQIiK-
THOTO CITIUJIKYBaHHS KOMYHIKaHTIB Pi3HHX HaIio-
HAJBHOCTEH CJ1iZi BHOKpEeMHUTH (HaKTOp MemiaTopa, B
poJIi SIKOTO MO)KE BHCTYIIATH SIK TpyIia MOCEpeIHH-
KiB — KOJIEKTHBHA 0c00a, TaK i KOHKpeTHa ocoba —
NEePCOHAIBHUHM AUCKYPCUBHHUI TOCEpeaHUK. 3 OOKY
BCIX YYacHHKIB AHCKYPCY MIKKYJIBTYpHOI Memiamii
B IIPOIIECI KOHTAKTHOTO CIIJIKYBAHHS 3IiHCHIOETHCS
pedepenttiss 10 00’ €KTIB JIHCHOCTI, IO € B JaHOMY
BUTIAAKY JDKEPEIOM CIopy. Y HbOMY 3B’SI3Ky CIiJT
3a3HAYMTH, 10 B YMOBAaX MOHOKYJIBTYPHOI B3a€MOi
HpeTbcst MpO 1AeHTH]IKYIOUMI TN IHTEHLIOHAIb-
HOi pedepeHtii, TOOTO KoIM 0OHIBI CTOPOHHU Tepe-
MOBHOT'O TPOIECY € MOTCHIIWHO OLIBII TOTOBUMHU
JIO BiTHOBIIEHHS BIIHOCHH IHTEPCYO €KTHMBHOCTI SIK
(akTy TPOSBY KOMYHIKaTHUBHOTO CHIBPOOITHHIITBA
3aBISIKM TOMY, IO CIIMPAIOTHCS Ha CHIJIBHUN Mpe-
CYMO3UIiiHNA (GoHA. SKIO MeaiaTMBHUN Ipolec
nependavyae y4acTh MPEJCTaBHUKIB Pi3HUX KYIBTYD,
TO JUIsi OJIHOTO 3 HHUX CMHUCIHU pedepeHiii MOXKYTh
3QIHMIIATACS HE3PO3YMIINMH, I[iIHHICHO Hepele-
BaHTHUMH. 3 wi€i NPUYMHU OCOOIMBOTO 3HAYCHHS
HaOyBae TexHiIKa CHHXPOHi3alii pedepeHwii 3 OOKy
BCTaHOBIICHHS 200 MiATPUMKHU iHTEPCYO’ €KTHOCTI SIK
CHIJIBHOI KOJIEKTUBHOT Aii cy0’ekTiB KoHDuikTy. [Ipn
bOMY 3HAKOBE PETYJIOBAHHS MEIiaToOpOM JHCKYp-
CHBHO{ TOBEIIHKM YYaCHUKIB MEA1aTUBHOTO TPOIIECY
MOXKHa PO3IVISIIAaTH Yepe3 YBEICHHS B IOJIe 3HAYCHb
ajzipecara HOBUX 3Ha4eHb, epeOya0By MOJIS 3HAUYCHD
Ta 3MiHYy CMHUCIJIOBOTO TOJISL.

OCHOBHOIO MICi€l0 MeJiaTopa € HaIaroKeHHs
MDKKYJIBTYPHOI KOMYHIKaIlii, 0COOMCTICHOT KOMYHi-
Kallii Ta B3aeMOpo3yMiHHs. MeniaTop Ma€ mposiBIATH
TOJIEPAaHTHICTh Ta TOBary /[0 iHOCTHIYHUX TPaTUIIii,
3BUUAIB, IIIHHOCTEH Tomo (CMucnosa, 2011: 45).

BukopucranHs 000X BUILE3TaJlaHUX MOJEIeH
JIO3BOJISIE TMIJIrOTYBaTH (haxiBIliB, SIKI MOXYTh OyTH
MMOCEepPENHUKAMH MK TIPEICTaBHUKAMH PIigHOI Ta
1HO3eMHO{ KyJIBTYpH IIiJ] 9ac MEIIaTHBHOTO TIPOIIECY,
3I1ICHIOIOUN YCHY Ta MHCBMOBY KOMYyHikauito. Ciizg
TAaKOX 3a3HAUUTH, IO Taki (axiBLi MarOTh BOJIO-
JITH 3HaHHSIMH IIPO HaliOHAJbHI npodeciiiHi peaiii,
BMITH BH3Ha4aTH iX MicIle Ta 3HAYYIIICTh B iepapxii
IIHHOCTEH y To0amsHOMY criBToBapucTBi. OTXKE, 3a
JIOIITbHE MAeEMO PO3IISIHYTH HOHSTTS «IJIOKaji3a-
1is», sIKe TICHO MOB’s3aHe i3 MpoLecoM (GopMyBaHHS
MENiaTUBHOI KOMIIETEHTHOCTI 3acobamu mpodeciii-
HOi 1HO3eMHOI MOBH.

3a P. PobepTcoHoM, TIOKami3alis TPaKTyeTbCs SIK
Tpa"cdopmamisa mIodami3amiifHuX MpoIeciB 3 ypa-
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XyBaHHSIM JIOKaJIbHOI cneun(ikd Ta OXOIUIIOE He
TINBKH iHTEpHALlIOHATBHE Ta TPaHCHALlIOHAJIBHE, aJie
I TakoXX TPAaHCKYJIBTYpHE Ta TpaHCIOKalbHe. 3 ypa-
XyBaHHIM TJIOKAJIBHOTO MiAXOAY B mporieci (hopmy-
BaHHsS MeNIaTHMBHOI KOMIIETEHTHOCTI Ha 3aHATTI 3
1HO3eMHOI MOBH MalOTh BUKOPHCTOBYBATHCS €THOPE-
rioHaJIbHI MaTtepiany, CTajli eJIEMEHTH KyJIbTYypH, 1110
CHPUSIOTH PO3KPHUTTIO 3MICTY €THOKYJIBTYPHHX Tpa-
JWIIH, YBENCHHIO aKTyaJbHOTO COLIOKYJIBTYpHOTO
Matepianry. 3a TIOKaJbHOTO TiIXOMy BiMOYBAETHCS
peamizaris ifei mianory Ta TMONIJOTY KYIbTYp, SKa
BimoOpakaTiMe HOBHM THIT MHUCIIEHHS CTYISHTIB —
TPAHCIJIOKAaJIbHE CHPUHHATTS Ta PO3YMIHHS OTOUY-
F0YOTO CBITY. 3aBISKA LOMY MiAXOAy B ManOyT-
HiX (axiBIiB 3 €KOHOMIKH (OPMYIOTBCS HEOOXiTHi
BMiHHSI BUCJIOBJIIOBaTH BJIACHY TOUKY 30pPY, KOPEKTHO
BHCJIOBJIIOBATH OLIIHOYHI CY/PKEHHSI, TOJIEPAHTHO CTa-
BUTHCS 1O AYMKH CIIiBPO3MOBHHKA, BMiHHS 3 aHa-
i3y, 3icTaBiIeHHS Ta iHTeprpeTanii GpakTiB, CylIKEHb,
IOYMOK, KPUTHYHE CIPHUHATTA iH(popmalii, Bcra-
HOBJICHHS] IPUYMHHO-HACIIKOBHX 3B’ s3KiB (UepHu-
menko, 2014).

Y nporueci hopMyBaHHS MiKKYIIBTYPHOT MeIiaTHB-
HO{ KOMIIETEHTHOCTI (DaxiBLiB Ha 3aHATTSIX 3 i1HO3EM-
HOi MOBH 32 TpopeciiHIM CIIPSIMYBAaHHSM CTYACHTH
MaroTh HaOyTH JTOCBIJ] MOOYIOBH B3a€MOBIIHOCHH Ha
3acajax MIKKYJIBTYpHOI TOJEPAHTHOCTI Yepe3 BUKO-
HyBaHHS BiAIIOBIIHMX HaBYaJbHHUX 3aBAaHb, OBOJO-
TUTH 3HAHHSAMY KYJNBTYPH Ta TPAAMINA Pi3HUX KpaiH,
ONaHyBaTW BIANOBigHI BepOaibHI Ta HeBepOaJbHI
3aco0M CITIIKYBaHHS, HABUYKH MOOYIOBH KOHCTPYK-
TUBHOTO JIaJIOTy, BPET'YIIOBaHHS KOH(PIIKTHUX CUTY-
arfiif, eTHIHUX HOPM JIOBOTO CITUTKYBaHHS, BEICHHS
[IEPEeMOBHH, a TAaKOK HOPM TTOBEIIHKH ITiJ] Yac CITiBII-
pari 3 iHO3eMHHMH MapPTHEPAMHU, YCBIIOMUTH KYib-
TYPHO 3yMOBIIEHI BiJMIHHOCTI, 1[I0 MalOTh BIUIMB Ha
KOMYHIKaI[il0 MK TIPEICTAaBHUKAMH Pi3HUX KYJIBTYD;
03HaHOMUTHCS 3 0COOIMBOCTAMU BelleHHS npodeciii-
HO1 KOMYHIKaIlii 3 iHO3eMHIUMH TapTHEPAMH TOIIIO.

OnanyBaHHS [JIOCBify MOOYTOBH [IOBUX Bif-
HOCHH Ha 3aca/iaX B3a€MOIIOBaru MOBHHHO BigOyBa-
THCSI HE TINTbKH Ha PENpONyKTUBHOMY piBHI uepes
BUKOPUCTaHHSI HAO0yTUX 3HaHb, yMiHb 1 HABUYOK 3a
TIEBHUM QJITOPUTMOM, a i Ha TBOPUYOMY DiBHI depe3
BHIINIEHHS HOBUX, HECTaHIAPTHUX MPOdeCiHHNX
cutyariii. JlocBim TBOpYOi IiSUTBHOCTI JTO3BOJIUTH
(axiBLIO CaMOCTIHHO 3aCTOCOBYBAaTH 3HAHHSA Ta
HAaBUYKMA Ha TPAaKTHIi, BUPOOJSTH LiHHICHE CTaB-
JICHHS 10 CBO€T mpodecii.

3 MeTor0 eheKTHBHOTO (POpMyBaHHSI MEAiaTHBHOL
KOMIIETEHTHOCTI JOLIJIbHUM € BUKOPUCTaHHS aKTHB-
HUX Ta ITHTEPAaKTUBHUX (IUCKYCii, TUCITYTH, METOI
Kelica, POJIbOBI IrpH TOIO) METOJIB HAaBYAHHS, a
TaKOXK METOJIB MPOOJIEMHOTO BUKJIA/ICHHS HaBYAIIb-

HOT'0 Marepiaiy, 4aCTKOBO-TIONIYKOBHX, /10CITiTHUI[b-
KHX 1 TBOPYHX.

PosrmsiHemMo mpuKiIagM AMAAKTHYHHAX 3ac00iB
(dopMyBaHHS 3a3HAUCHOT KOMIIETCHTHOCTI Ha 3aHSIT-
TAX 13 IpodeciiHO-OpiEHTOBaHOT aHTITIHCHKOT MOBH 3
ypaxyBaHHIM MDKKYJIBTYPHOTO aCIIeKTY:

1. Listen first, talk second. You should listen to
what the other person is saying before defending your
own position. They might say something that changes
your mind (1).

Watch the video at https://www.youtube.com/
watch?v=t2z9mdX1j4A (Improve Your Listening
Skills with Active Listening 2: 39).

a. What pieces of advice would you give to
improve your listening skills? Make a list and discuss
it with your partners.

2. Watch the video at https://www.youtube.com/
watch?v=0iC4TyWp2VQ (Cross-Cultural Communi-
cation and Conflicts 10: 49).

3. Analyse the following situations and try to
decide:

— What cultural factors, in your opinion, are play-
ing an important role in the case?

— What could be done to improve the situation
which is described below?

a. You are responsible for a project team with team
members in India, Japan, Germany, Britain, China
and the United States. You have spent a lot of time
planning the project and are disappointed that you
don’t seem to be getting as much feedback as you had
expected from the other team members.

To try to get the others on board you have started
to have a weekly telephone conference to hear some
input from them. This has not really helped much
either, as it never seems possible to get everyone on
the team to participate, and, even if they are on the
line, they don’t say anything or they just agree to the
particular suggestions that you make to them.

b. Your international organization has a complex
matrix structure, with many people working most of
the time on projects and reporting to a project leader
rather than to their disciplinary line manager.

You have noticed that this system seems to work
extremely well in western countries, but is less suc-
cessful in central and eastern Europe. You have the
feeling that the local project managers aren’t able
to get the support needed from their teams in those
countries. You are uncertain what to do in order to
improve the situation.

c. You are the global sales manager of a company
with operations in many countries worldwide. One
of your most important tasks is to collect the sales
figures from the regions and present them to top
management. Although this sounds simple, you fre-
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quently have problems getting data from the regional
sales teams, and, if you do get the data, you some-
times wonder how accurate it is.

You are very concerned about this, as this data
is the basis of all business decisions and needs to be
accurate and delivered on time. This requirement is
also firmly written into the job descriptions of all the
regional sales managers.

— Define the reasons of the conflicts.

— What mistakes have been made in communi-
cating with colleagues? How can these conflicts be
resolved? (5)

4. «Pebble in the Shoe» (MomudikoBaHo Ha
OCHOBI  METOJiB, 3alpONOHOBAHUX HAYKOBIEM
JI. Hlycroroto). Each person has his vulnerability, his
own problem, a «pebble in the shoe», which prevents
from effective realization of the professional skills.
Think about something in your character that doesn’t
allow you to express tolerant attitude to foreign busi-
ness partners. Discuss the results in the group.

5. «Pearl in the shell» (Moxn¢ikoBaHO Ha OCHOBI
METOIIiB, 3amporioHoBaHuX HaykoBmem JI. Ilycto-
Boto). Each person has a number of inherent indi-
vidual qualities and virtues that enable him or her to
solve complex professional tasks. Try to determine
your personal advantages that can promote effective
economic cooperation with foreign business partners
on the basis of cross-cultural tolerance. Discuss the
results in the group (ILlyctosa, 2006).

6. Imagine that employees in your company have
a conflict over the launch of new product. Try to find
the decision how you resolve this problem. Discuss it
in the group.

7. Role-play. Student 1. Imagine that your com-
pany is getting ready for the merger with foreign
company that wants to cut the expenses for training
personnel. Your company doesn’t support this idea.
Negotiate this problem with Student 2. Think through
the following points before you start negotiating:

a. Goals;

b. Alternatives;

c. Relationships (Will there be any hidden issues
that may influence the negotiation? How will you
handle these?);

d. Expected outcomes;

e. The consequences;

ITeAaarorika
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f. Power (Who controls resources? Who stands
to lose the most if agreement isn’t reached? What
power does the other person have to deliver what
you hope for?);

g. Possible solutions.

Student 2. Imagine that your company is getting
ready for the merger with foreign company and you
want to reduce the expenses for training personnel.
Your future partners don’t support this idea. Nego-
tiate this problem with Student 1. Think about the
points listed above;

8. Discuss the following questions:

a. What types of conflict do you know?

b. What ways of resolving the conflict do you
know?

c. What is the essence of the Interest-Based Rela-
tional Approach to resolving the conflicts?

d. What steps should be followed for resolving the
conflict?

e. What is the essence of win-win negotiations?

f. How can listening skills be improved?

g. If you go to the foreign country, what infor-
mation should you know about cultural traditions of
your business partners?

h. What, do you think, has the crucial role in
building effective relationship with foreign business
partners?

i. Is there any dependence between the level of
cross-cultural tolerance of the country and conflicts?

j. What, in your opinion, are the most common
mistakes when building relationship with foreign
business partners?

k. Do you think it is reasonable for the company to
invest money in intercultural training?

BucnoBku. OTke, B CTATTi IPOaHAII30BAHO MiXK-
KyJIBTYPHUH acrieKT (pOopMyBaHHS MEIiaTUBHOI KOM-
METEHTHOCTI B MPOIIeCi BUBYCHHS MPOodeciiHO-0pi-
€HTOBaHOI 1HO3€MHOI MOBH B 3aKJjiaJax BHUIIOI OCBITH,
BHOKPEMIJICHO HOT0O CKJIQJIHMKH Ta HaJaHO MPUKIIAIN
JUIAKTHYHUX 3ac00iB  (OpMyBaHHS 3a3Ha4CHOI
SAKOCTI Ha 3aHATTAX i3 mpodeciiiHO-OpieHTOBaHOI
AHTITIACHKOI MOBH 3 YpaxyBaHHIM MIKKYJIBTYPHOTO
acriekty. Jlo cdepu moaaabIioro HayKoBOTO MOIIYKY
BXO/IUTH JICTAJbHUI aHaNi3 MEIiaTHBHOI KYJIBTYpH
SK HEBiJl'€MHOT YaCTHHU MDKKYJIBTYPHOI MiITOTOBKH
MaiOyTHIX (axiBIiB.
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