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MPOBJIEMATUKA
«3EJIEHUX» MPAKTUK
Y COEPITOCTUHHOCTI

3pocTaHHA NoiHGOPMOBAHOCTI CYCMinbCTBA NPO eKOMOriUHi Npo6iemm
crnpusie GoOpMyBaHHIO YCBIZOMIIEHOrO Nigxoay CroXKKMBayiB A0 NOKY-
nokK i Bubopy nocnyr. Cnoxueayi CTaloTb €KONOrYHO BiAMNOBiganbHUMM
i 3aLikaBNeHNMM y 3aCTOCYBaHHI «3ef1eHnX» TeXHONOri Ta HafalTb ne-
peBary nianpueMCTBam, Lo BNPOBaAXYOTb €KOiHHOBaLl i peanisyoTb
ekonoriyHy nonituky [1, 2]. Y rotenbHoMy 6i3Heci «3eneHi» NpakTUKm
BMPOBaAXXyOTb NOBifIbHILIE MOPIBHAHO 3 iHWKMW rany3amu i 3a3Bnyan
06MEXYI0TbCA 3aCTOCYBaHHAM EHEProOLAHNX TEXHOMOTI, OCKINIbKM
iHOYCTpito He BBaXKaloTb AK HeGe3MeUHWI CEKTOP, WO 3aBAAE WKOAM
HaBKOJINLLHbOMY cepefoBuLLY. YTiIM CbOrofHi cnocTepiraeTbca Npo-
rpec B €KOMOriYHin NoAiTHLi iHAYCTPIl FOCTUHHOCTI. AICKpaBUM NpurKna-
JOM LibOro € CTBOPEHHA Mi>KHapOL4HOT €KONOTiYHOI iHiLiaTBK roTenis
(IHEI), wo niaTpumye «3eneHi» NpakTUKN B FoTesIbHOMY 6i3Heci.

«3eneHi» NPaKTUKKM B iHAYCTPIl FOCTUHHOCTI — Lie OAaTKOBI 060B'A3KM
i npouenypw, Aki 6epyTb Ha cebe 3aKnagu, a TakoX peanisauisa B HUX
MPUHLMUMNOBO iHLIOT NONITMKM PO60TM 1 OpraHisauiinHoi cTpyKTypu [3].
MpoTe 3poCcTaHHA iHTEpeCy CNoXK1BaviB 4o Npobsiem JoBKinns i 3acTo-
CYBaHHA «3efleHMX» NPaKTUK Ha NigNpUeMCTBax [4] cNpuAeE NOWMPEHHIO
«3e/IeHNX» MaPKETUHIOBMX CTpaTerin B iHAYCTPil rOCTUHHOCTI. Ha cbo-
rofHi, cCame 3aCTOCYBaHHA «3e/IeHUX» CTPATEri fa€ 3MOTy BiAPi3HNTK
roteni 6inbL APY>KHI 4O LOBKINAA Bif «Cipux» KOHKYPEHTIB.

© Iawypa A., MpotaceHko O., 2022
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Cnig 3a3HaunTK, WO MiXK YCBIAOMIEHNM CTaB/I€HHAM [0 CNOXMBAHHA
i CTaBNEHHAM [0 «3e/IeHNX» MPAKTUK iCHYE TiICHWI 3B'A30K. 30KpeMa,
OCTaHHIMM POKaMU KITIEHTU, LLIO AOTPUMYIOTbCA NPUHLUMNIB CTINKOro Cno-
»KUBAHHA, aKTMBHO BUABMAIOTb iHTepecC A0 «3efIeHUX» NPaKTUK eKo-roTe-
niB i HagatoTb IM NepeBary nig Yac NoJopoXen i BianoumnHky. lNpuknaga-
MU «3eMeHNX» NPaKTUK, O 3aCTOCOBYIOTb €KOroTesli, € 3anpoBafXeHHA
nporpamu nepepobrieHHA MmaTepianiB y BCix CEKTOpax 06C/yroByBaHHsA
roTento, HaAaHHA MOXXJIMBOCTI NMOBTOPHOIrO BUKOPWCTAHHA MOCTiNbHOT
6iNU3HY i pyLWHKKIB AnA rocTel Towo. [NpoTe ofHi€ 3 NPUYMH NOBiNb-
HOMO NPOCYBAHHA «3eNeHNX» NPAKTUK B iIHAYCTPIl FOCTUHHOCTI € HU3bKNIA
piBeHb NOIHPOPMOBaAHOCTI KIIEHTIB NPO Taki 3aknagu. Takum YnHom,
O[HMM i3 HaNPAMIB MPOCYBaHHA «3eNeHNX» NPAKTUK 3i LWBMAKOI MaK-
CUMasibHOIO Biffayveto 6isHecy € BcebiuHe iHGOPMYBaHHA KITIEHTIB NPO
«3efeHi» NpakTUKM 3aknagis [5].

e ogHMM HEraTMBHMM YMHHUKOM, AKUI ranbMye PO3BUTOK «3E€NEHUX»
NPaKTUK B iIHAYCTPIl FOCTUHHOCTI, € He3HayHa yBara A0 BUBYEHHSA YNH-
HUKIB, LLO BMNAINBAIOTb Ha CTaBIEHHA CNOXKMBAYiB O «3eNeHNX» NPaKTUK
B iIHAYCTPIl FOCTMHHOCTI. Hanpuknag, Ha CbOrogHi Hema€e gocnigXeHb,
CPAMOBaHNX Ha BUABMIEHHA YNHHUKIB, O BM/IMBAIOTb Ha CTaBNEHHA
CroXKKMBayiB 4O «3eNeHnX» NPaKTUK Y 3aknagax iHaycTpil rOCTUHHOCTI.
Lle 3ymoBnito€e HeOOXiAHICTb pO3pP06eHHSA | BNPOBaAXeHHSA Mofenen, Lo
MOACHATb NMOTEHLIMHUI BAAIUB CTINKMX LiHHOCTEN, TYp6OoTU NPO HaBKO-
NNLLHE CepefoBULLLE | CTAaBNIEHHSA OO «3e/IeHNX» NPAKTUK, BaXKNMBICTb
eKonoBediHKM NiJ vac BiBifyBaHHA TakMX 3aKnagis Towo. MapkeTtosno-
ram JOCnifeHHA aayTb 3MOTY OXOMUTY GiNbLU LUMPOKE KOJIO NOTEH-
LiNHWX KNIEHTIB «3eeHnxX» 3aKnagiB iHAyCcTpil rocTuHHOCTI. Ogep»kaHi
3HaHHA CTBOPATb TEOPETUUYHUI | YIPABAIHCbKUIA BHECOK Y PO3YMIHHA
JeTepMiHaHT NOBeAIHKOBMX HaMipiB WOAO «3eneHnx» 3aknagis. KiHue-
BUM pe3y/ibTaTOM MOXYTb CTaTh PO3PO6NEHHA KOHLENTYanbHOI Moaeni
NPOEeKOosIoriYHOI NOBEAIHKN CNOXIMBaYiB B 3aKnagax iHaycTpil FOCTUHHO-
CTi i BUABNIEHHA BiANOBIAHOCTI MiXK BU3HAHHAM €KONOTiYHUX LiHHOCTEN
Ta MPOEKOJIONYHOI NOBEAIHKOK KITIEHTIB.

Kpim TOro, Taki gocnigXeHHA gagyTb 3MOry npoaHanisyBatu BMavB
eKOJTOrYHMX NornAfiB CroXKMBaYiB Ha iX MPOEKONOriyHy NoBefiHKy
B PI3HUX CUTYyaUifAX, @ TAKOXK BUABUTU YNHHUKN, LLLO MOTUBYIOTb CMOXKM-
BayiB KOPUCTYBATUCA MOCNYraMu «3efeHNX» 3aKnagiB iHBYCTPil FOCTUH-
HOCTI, BUABNATU LLiIHHOCTI, LLIO NIeXXaTb B OCHOBI NOBEiHKM CNOXKNBAUiB,
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i, Ha NigcTaBi UbOro, Po3pPO6UTK AKICHI MapKeTUHIrOBI cTpaTerii. Hanpu-
Knag, AKLO pe3ynbTaTi MOKaXyTb, WO LiHHICTb CAMOBUPaXKeHHA BMAu-
Ba€ Ha CTaBNE€HHA CNOXKMBauiB Ta iXHi NOBeiHKOBI HaMipW, MapKeToNnoru
3MOXYTb PO3p0obuTY peknamy, Lo NOEAHYBaTME 3arasibHOMOACHKI
LiHHOCTI 3 eKonoriyHMu npobnemamu. Taka HeCcTaHZapTHa cTpaTeria
LOMOMOYKe MapKeToIoram NocTynoBo chopMyBaTh y CNOXKUBaYiB AYMKY
Npo Te, WO BUKOPUCTaHHA «3eNeHNX» MPaKTUK y 3aKkagax iHgycTpii roc-
TUHHOCTI MOXe BMAIMHY TV Ha 3arasibHe NosinweHHA eKONOoriYHOI cuTyauil.

Kntoyosi cnosa: inAycTpisa roCTUHHOCTI, «3ef1eHi» NPaKTUKK, CNOXNBaui,
MapKeTUHroBi cTpaTeril.
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