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ABSTRACT

The Standards of higher education for training specialists in the service sector (tourism,
hotel and restaurant business) determine that professional communication is an important
condition for effective customer service and productive functioning of this branch of economy. The
relevance of speech competence formation in studentsis related to the fact that their professional
activity is of «Human-to-Humany nature and is based on communication and interaction with
other people. On the grounds of scientific literature analysis, the article clarifies the essence of
the concepts «communication» and «professional communication». The peculiarities of the
process of professional communication in the service sphere are determined. Methodol ogical
approaches to training future specialists in the service sphere for professional communication in
the process of learning a foreign language are substantiated. The content, methods and forms of
the relevant training are highlighted. Professional communication of specialists in the service
sector is regulated by the rules of professional etiquette. Its effectiveness is influenced by social
and communicative skills, thelevel of speech competence; personal qualities (ability to understand
others based on tolerance, respect for other people’s opinion, etc.). A special feature of the
professional activity of a specialist in the service sector is that it is carried out mainly in direct
contact with consumers and is aimed at clarifying their needs and determining ways to satisfy
them. In the process of communication, it is necessary not only to contribute to the maximum
satisfaction of the consumer’s needs, but also to create an appropriate psycho-emotional
atmosphere, to keep up an informal conversation. The article dealswith the experience of training
students of these specialities for professional communication in the process of learning a foreign
language at S Kuznets Kharkiv National University of Economics. The competence paradigmin
learning aforeign languageisrealised due to introduction of communicative and activity-oriented
approach as well as culturalogical one, that allows determining goals, content, appropriate
methods, and forms of the educational activity. The communicative and activity-oriented approach
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facilitates devel opment of basic speech skillstogether with social-communicative skills, which are
necessary for service sector specialists in their professional activities. The culturalogical
approach ensures mastering of a foreign language as an integral part of another culture due to
texts on professional and intercultural topics, dialogues and situations that reproduce the realia
of spoken and professional communication. The system of methods («brainstormingy, role-playing
and business games, discussions, debates, presentations, etc.) ensures not only learning the
educational information and acquiring professional communication experience, but also forming
the specialist’s personality, their socio-communicative and professionally important qualities.

Key words. service sector, professional training, foreign languages, culture,
communication, intercultural competence.

IMocTaHoBKa Mpod/IeMHU Ta aKTyadbHicTh TeMu. PeopmyBaHHS crcTeMH BUIIOI OCBITH
VYkpaian 3rimHO 3 E€BpONEHCHKUMHU CTaHAApTaMHd Ta 3apyODKHHUM JIOCBIJOM Ha OCHOBI
KOMIIETEHTHICHOTO ITiIX0/1y epenoadae GopMyBaHHSI KOMYHIKaTHBHOT KOMIIETEHTHOCTI (haxiBIIiB
cdepu nocuyr, npodeciiiia AisIbHICTh SKUX TPYHTYEThCS Ha B3a€EMOJIT «TIOAMHA — JIFOAUHAY.

Y  MIDKHapoJHOMY KOHTEKCTI KOMYHIKAaTHMBHHUH Xapaktep MnpodeciiiHoO-IpakTHIHOT
TiSUTPHOCTI  MPAliBHUKIB cepu MOCIYr akTyali3ye HEOOXiTHICTh HaOyTTsS CTyACHTaMu
KOMYHIKaTHBHOI 1HIIOMOBHOI KOMIIETEHTHOCTI, Ba)KJIMBOIO JUIsl TPOAYKTUBHOI B3aEMOMIi 3
1HO3EMHUMHU KIII€EHTaMH 1 mapTHepaMu. PiBeHb IHIIOMOBHOT MIATOTOBKH CYTTEBO BILTUBAE HA 3MICT
Ta e(eKTUBHICTh MpOoQeciifHOT KOMYHIKalii B MIKKYJIBTYpPHOMY CEpEIOBUII 1 € OIHUM 3
OCHOBHMX KPUTEPIiB AKOCTI HAZJAHUX MOCIYT.

HecnipoMoxHICTh 10 1HIIOMOBHOTO CHIIKYBAaHHS MOXE CIHPHUYMHHUTH HEMOPO3YMIHHS 3
1HO3eMHUMH TMapTHEpaMHU 1 TOCTAMH, L0 HEraTUBHO BIUIMBA€ Ha IX BPaXEHHS BiJ
3aMpOINOHOBAaHMX TIOCIYT, 3alHATOrO0 y cdepi TOCTHHHOCTI, 1 HaBIIAaKW, BHCOKHH 1 piBEHb
BOJIOAIHHS 1HO3EMHOIO MOBOKO XapaKTepu3ye MPOQecioHaTi3M MEPCOHATY 1 € TOKAa3HUKOM
KOHKYPEHTOCIIPOMOXHOCTI OpraHi3arii.

Tox aKTyanbHICTh NPOOJEMHU JOCHIIPKEHHS 3yMOBJIEHAa NPAKTUYHOK HEOOX1JIHICTIO
HiATOTOBKYU CTY/EHTIB HampsAMy chepu o0cayroByBaHHs 0 MpogeciiiHoi KOMyHIKalii, OCKIJIbKU
KOMYHIKAI[iSl € CyTHICHOIO XapaKTePUCTUKOIO IXHBOT PO eCiiiHOT N1sTTbHOCTI, OJHUM 13 OCHOBHHUX
3ac00iB 11 31ICHEHHS 1 BUPILICHHS 3aBIaHb.

Mera crarTi: Ha OCHOBI aHali3y HAYKOBOI JITepaTypu 3 SICyBaTH CYTHICTb IOHATH
«KOMYHIKalig» 1 «rpodeciiiHa KOMYHIKaLis»; BU3HAYUTH OCOOIMBOCTI Ipouecy npodeciiHol
KOMyHiKarlii y chepi 00CIyroByBaHHs; OOTPYHTYBaTH METOJOJIOTIUHI MiJXOAU JO MiATOTOBKU
MaifOyTHIX (axiBIiB chepu mociyr 10 npodeciiiHol KoMyHiKallii B IpoIeci BABYEHHS 1HO3E€MHO1
MOBH; BUOKPEMUTHU 3MICT, METOJIU 1 (GOPMH BIANOBIHOT MIATOTOBKHU.

AHani3 ocTaHHixX gocaigkenp i myOaikanii. /(s Toro, mo0 3’sCyBaTé CyTHICTb IIPOLECY
npodeciiHOT KOMYHIKallii, pO3TIsSTHEMO MOHSTTSA «KOMYHIKaLIs» 1 «1podeciiiHa KOMyHIKaIis» Ha
OCHOBI aHai3y HaAyKOBOI JiTepaTypHu.

JocnigxeHHsaMy npencTaBHUKIB TymaHiTapHuX Hayk (I'. barumes, M. baxtin, B. Bibnep,
O. bonanroB, M. bybep, II. I'paiic, T. [Ipinze, M. Karan, O. Jleoutses, b. Jlomos, 1O. Jlotman,
B. Manaxos, b. Ilapurin, I'. [Touenmos, M. Hartig, J. Hennig, D. Krallmann, P. Watzlawick,
D. Wunderlich ta iH.) noBeneHo, 1m0 KOMYHIKallis € YyHIBepCaJbHOIO (POPMOIO COLIAIBHOL
B3aemoii roaei. OCHOBHOO (DyHKITIEO Oyab-sKOi (hOpMH KOMYHIKAIIil € JOCATHEHHS COIIaIbHOT
CHibHOCTI 11 Y4acHUKIB TNpH 30epeXeHH1 1HAMBIIYaIbHOCTI KOXXKHOro 3 HuUX. CTpyKTypa
KOMYHIKaTUBHOTO aKTy BKJIIOYA€: MIHIMYM JIBOX YYaCHUKIB KOMYHIKAIl, sIKI HaJAlJIeH]
CBIJIOMICTIO, @ TAKOK YMIIOTh KOPUCTYBATUCSI HOPMAaMH MIEBHOI CEMIOTUYHOT CUCTEMHU (TIEpe1yCiM,
MOBOIO); CHUTYAIlil0, B SIKiil Bi10yBaeThCs KOMYHIKallis 1 Ky BOHM HAMaraloTbCs 3pO3YMITH Ta
OCMUCIIUTH; TEKCTH, MOBHUMH 3ac00aMU SKHX MEPEIaEThCsl CMUCIH CUTYallil; MOTUBH 1 LM, SIKi
CIIOHYKalOTh CyO’€KTIB 3I1MCHIOBAaTH KOMYHIKallio; Oe3mocepenHii mpolec nepenadi Ta
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CHPUHHSATTS TEKCTOBHX MOBIIOMIIEHB y MaTepianbHiit popmi (Hoseiimmii ¢putocodpckuii cioBaps,
2001).

Jis Hamoi ctaTTi 0COOJNMBO BaXKIHMBO MIAKPECIHTH, IO 3MICT MPOIECy KOMYHiKarlil
TaKOX IMOB’s3aHi 3 UM TPOIeCH MHUCIEHHS 1 po3yminas (Mamaxos, 2006).

Hocmimkenns  HaykoBuiB  (I'. AnapeeBa, 1. 3umnus, B. Kpuceko, B. Kyninuna,
b. /1. Ilapurus Ta iH.) 103BOJWINA BU3HAUYUTH, 110 CTPYKTYpa OyIb-5IKOTO KOMYHIKATUBHOTO aKTy
Ma€e B3a€EMOIIOB’s13aHI MK COOOI0 aCTEeKTH: MEPIENTUBHUM, KOMYHIKATUBHUN, THTEPAKTUBHUMA.
[epuenTuBHMIA acTIeKT BioOpaXkae MPOLECH B3aEMHOTO CIIPUHHSATTS MAPTHEPAMU 3 KOMYHIKaIlii,
iXHE IOPO3YMIHHS 3al€XHUTh B 3JaTHOCTI JIIOJUHU IIPABUIBHO OL[IHIOBATH KOHTEKCT
KOMYHIKaIlii, po3yMiTH HacTpiii CBOro mapTHepa 3a Horo BepOanbHOIO 1 HeBepOaIbHOIO
KOMYHIKaTHBHOIO IIOBEIHKOIO, BpaxoOBYBaTH WOTr0 IICHXOJIOTIYHI OCOOJIMBOCTI  TOIIO.
KomyHIKaTUBHUI acHeKT BIiATBOpIOE Tporec OOMiHYy iHpOpMaLiel0 MDK JIOABMU 3
BUKOPHUCTAHHSM 3acO0IB CHIJIKyBaHHS (BepOadbHUX 1 HeBepOalbHMX). [HTEpaKTUBHHMIA acHEKT
KOMYHIKaIlii 1moka3ye xapakrtep i ¢popMmu B3aeMoii cyd’eKTiB y mporeci oOMiHy iH(popMarlieo
(3marojia, MpUCTOCYBAHHS, KOHKYPEHITisl, KOH(IIIKT TOIIIO).

Y menaroriunux pociimkeHHsx (C. Amenina, JI. bapanosceka, I. bex, H. Bi0ik,
H. Bonkosa, C. ['onuapenko, B. Kan-Kanuk, T. Kon6ina, O.CaBuenko, C. Tumuenko, O.Dexiit
Ta 1H.), AKI TPUCBAYCHI CYTTEBUM acmekraMm mnpodeciiiHoi komyHikamii i (opMyBaHHIO
KOMYHIKaTHBHOI KOMIIETEHTHOCT] (paxiBIIiB Y pi3HUX cepax eKOHOMIUHOT IiIbHOCTI, TOBEICHO:

- mpoeciiiHa KOMyHIKaIlisi € OCHOBOIO IIPOAYKTHBHOI B3aeMO/Iii (haxiBIliB y Oyab-sKiii cdepi
npodeciiiHol AiSTBHOCTI,

- B3a€MO/IiSl perJIaMeHTY€EThCS TPaBIUIIaMU PO eciiiHOTO ETHKETY;

- e(heKTUBHICTH MPOQeCiiiHOT KOMYHIKAIlil BU3HAYA€ThCs C(HOPMOBAHICTIO KOMYHIKATHBHUX
YMiHb YYaCHHKIB B3a€EMO/Ii, piIBHEM MOBJICHHEBOT KOMIIETEHTHOCTI;

- OCOOMCTICHUMH SKOCTSIMH, TaKMUMH $K 3JaTHICTh 1O TIOPO3YMiHHS Ha OCHOBI
TOJICPAHTHOCTI, MIOBaru J10 4y>K0i JyYMKH, BMiHHS PO3IJIAJaTy Ta MPUMMATH Pi3HI TOUKH 30py Ta
1H.

3 JOCHiKeHb HAYKOBIIB 3’sCOBaHO, IO MpodeciiiHa KOMYHIKallisl XapaKTepH3yeTbCs
TaKUMH [apaMeTpaMu: perjaMeHTOBaHICTh (y KOHKPETHIM mpodeciiiHiil cdepi CrniIKyBaHHS
HiANOPAIKOBaHE MEBHUM IpaBHJaM, HE MOBMHHO BHXOJIUTH 3a MEXI JIJIOBOTO ETHUKETY);
BIJIMOBIAANIBHICT,  YYaCHHUKIB KOMYHIKalii 3a pe3yiapTaTH (mpodeciiiHa KOMYyHIKaIis
00yMOBJIIOETHCS IEBHOIO METOIO Ta 3aBAAHHSAMH, BpaXOBY€ IHTEPECH MApTHEPIB 31 CHUIKYBaHHS);
panioHaNbHICTh 1H(OpMaLIHHOTO 0OMIHY (JI1JI0BUM XapakTep npodeciiiHoi KOMYyHIKAI[li BUMarae
BUKOPUCTaHHS OINTHUMaJbHOrO 00csiry iHdopmaii); BUKOPUCTaHHA MOBHU mpodeciiiHoi
KOMYHIKaIii (paxoBuUX TEPMiHIB, IOHSATH, CIIELIAIbHUX MOBHUX KIIIIIE TOLIO).

3a3HayeHl HAyKOBi Ipalli CTBOPIOIOTH MIAIPYHTS A TEOPETHYHMX Yy3arajibHEHb ILI0J0
3MICTY, METOJIB 1 OprasizamiiiHux (Gop™m HIArOTOBKM MalOyTHIX (axiBLiB chepu MOCIyr A0
npodeciiiHoT KOMyHiKallii B ITpolieci BUBUYEHHS 1HO36MHOI MOBH.

Buxknaan ocHoBHoro marepiaay pgociimkenHsi. Cdepa mociyr (TypusM, TOTEIbHO-
pecTopaHHa CIIpaBa) — L€ Taly31 eKOHOMIKH, SIKi BUMararmTh (axiBIiB 31 cOpMOBaHOIO MOBHOIO
KyJIbTypOIO KOMYHIKaTHBHOI ToBeAiHku. Y CrTaHmapTax BHINOI OCBITH MIATOTOBKH (haxXiBIIiB
chepu mociuyr npodeciiHa KOMYHIKallis PO3MIIAJAEThCS SIK BaKIMBA yMOBAa MPOAYKTUBHOIO
¢byHKIIOHYBaHHS 11i€1 ramy3i ekoHoMmiku (CTaHaapT BULIOT OCBITH 3a crieliaibHICTIO 242 Typuswm,
2018; Cranpmapt BUIIOi OCBITH 3a cremianbHicTio 241 «[oTenpHO-pecTopaHHa cripasay, 2020).
30kpemMa, TaM HaBe[eHI Taki MNpodeciiiHi KOMIIETEHTHOCTI, HAOyTTs SAKUX CHPUSITHME
(opMyBaHHIO KOMYHIKaTUBHUX HaBUYOK Yy 3/100yBauiB BUIIOI OCBITH C(epu MOCIYT: 3JaTHICTh
CHUIKYBAaTHCS JAEpPXKABHOI MOBOKO SIK YCHO, TaK 1 MHUCbMOBO; CIPOMOXKHICTH 31HCHIOBATH
KOMYHIKAI[i}0 IHO3€MHOIO MOBOIO; 3/JaTHICTh MPAIIOBATH Y MI)KHAPOJAHOMY KOHTEKCTI 3 IIJIOBUMH
napTHEpPAMH Ta KJIIEHTaMH; HaBHYKH MIKOCOOHMCTICHOT B3a€MO/IIT; 3AaTHICTh JISATH COIIATBHO
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BiJIIOBIANIbHO; 3/AaTHICTh TPAILIOBATH B KOMaHJII Ta aBTOHOMHO; 3JaTHICTh JIO0 CITIBIpaIi 3
JIIJIOBUMU ITApTHEPAMU Ta KIIIEHTaAMU, YMIHHS 3iHCHIOBATH 3 HUMH €()EeKTHUBHI KOMYHIKaIIii TOIIO.

HeoOxinHicTh (QOpMyBaHHS MOBJICHHEBOI KOMIETEHTHOCTI (axiBImiB cdepu moCayr
IIOB’513aHO 3 TUM, IO 1s IIpodeciss BITHOCUTbCA 10 TUIly «JItoauna-JlronuHa» i IpyHTYeTbCs Ha
KOMYHiKaii 1 B3aemoxii 3 iHmuMH mroapMu. OcobnuBicTio mpodeciitHoi AismbHOCTI (haxiBIs
cdepu € Te, 1110 BOHA 31CHIOETHCS NIEPEBAXKHO B O€3110cepeIHbOMY KOHTAKTI 31 CIIO’KMBavYaMHU 1
CIpsIMOBaHAa Ha 3 SICyBaHHS IXHIX MOTpeO, BHU3HAYEHHS NUIAXIB IX 3aJ0BOJICHHS, a TaKOX
BUPIIIEHHS CKJIQIHKX, & 1HO/1 i KOH(IIKTHUX cuTyarii. CrenudiyHoo BIaCTUBICTIO KOMYHIKaIlii
y chepi 0O6cyroByBaHHs € TOH (DaKT, 110 B MPOILIEC CIUIKYBaHHS, /1iaJoTy YH B3aeMOii (haxiBelb
Ma€ He TUIbKH CIIPUATH MaKCUMaJIbHOMY 3a/10BOJICHHIO IMOTPed CIIOXKKBaya, a i BMITH CTBOPUTH
BIJIMOBIHY TICUXOEMOLINHHY aTrMocdepy, HiATpuMYyBaTH HedopMmainbHy Oecimy miag dac
IPUBATHOIO CIUIKYBaHHSA 3 KIIIEHTOM.

Tox mnpodeciiina KomyHiKamis ¢(axiBIiB Tady3i OOCIYrOBYBaHHS TIPYHTYETbCS Ha
npodeciiiHii KOMIIETEHTHOCTI, Ha ii e(EeKTUBHICTh BIUIMBAIOTh KOMYHIKaTHBHI YMIHHS 1 piBEHb
MOBJICHHEBOT KYJIbTYpH, MPOQECIHHO BaKIMBI OCOOHMCTICHI BIIACTHBOCTI. AHAJIOTIYHY AYMKY
BucioBmoe JI. PyaeHko, KoiaM BU3HAuYae KOMYHIKATUBHY KyJbTypy @axiBug cdepu
00CIIYyrOBYBaHHS: «... II¢ IHTErpOBaHE YTBOPCHHS OCOOHMCTOCTI sIK cy0’ekra mpodeciiiHol
TSUTBHOCTI, SIK€ CIpPHUSE€ MOro OCOOMCTICHOMY Ta MpodeciiiHOMy 3pOCTaHHIO 1 BOJHOYAC
3abe3neuye pearizamiro mpoQeciifHoi KOMIETCHTHOCTI B KOMYHIKATUBHIN JisSUTBHOCTI y TIPOIECi
Ha/laHHA 1ocayr. BoHa rpyHTyeTbes Ha (paxoBUX 3HAHHAX 1 KOMYHIKaTUBHUX YMIHHSAX, HABUYKaX
npodeciifHOro  CHINIKYBaHHS,  COIIaJIbHO-OCOOMCTICHOMY  JIOCBilI Ta  JETEPMIHYETHCS
1HIUBIyaTbHUMH SIKOCTSIMH OCOOUCTOCT1, HEOOX1THUMHU JAJIs1 YCHIIIIHOTO BUKOHAHHS MTpodeciitHol
nisuteHOCTI (Pynenko, 2015: 46-47).

[TpodeciiiHoro SKICTIO JIOAWHU, IO TpelcTaBise chepy mociyr, Mae OyTu yBara 1o
KO>KHOT'O KJII€EHTA, 3IaTHICTh HAJaroHKEHHS MapTHEPCHKHUX BiJIHOCHH, BMIHHS CTBOPUTH NIPUEMHE
BpPaXCHHS BiJ cepBicy. 3po3ymisio, mo y il cdepi MisTbHOCTI JIOIUHN OCOOIHMBOTO 3HAYCHHS
HaOyBae caMe MOBJICHHSI, MUCTELITBO BILJIMBY HA KJIIEHTA Y€pe3 CIOBO 1 CHIIKYBaHHS.

VY nocniKeHHSIX HayKOBLIB BUOKPEMJIEHO HU3KY COLIalbHO-KOMYHIKaTUBHUX yMiHb (soft
skills), skux motTpeOyroTh (haxiBii chepu mocayr y npodeciitHiit qisuIbHOCTI:

® BMIHHS HQJIaroJIMTU KOHTAKT 13 KJIIEHTOM (PO3MOYaTH PO3MOBY, 3aKIHUMUTHU ii, pO3yMITH,
KOJIH 1 IKMM YHHOM BHSIBIIAITU KOMYHIKaTUBHY aKTUBHICTb TOIIIO);

® 3/IaTHICTH IUIAHYBATH CIUIKYBaHHS (BU3HAYaTH HOro LIl Ta 3aBJaHHSA, OOMpaTH CTUIIb
CHUIKYBaHHsI, IepeOy10ByBaTH Ta KOPUTyBaTH MOT0 X1J1 32 HEOOX1/IHICTIO);

® BMIHHSI MOJICJIIOBATH KOMYHIKATHBHY MOBEIIHKY (pO3TalllyBaHHS IO BiJHOLICHHIO 0
CHIBPO3MOBHHKA, YEPTOBICTh BCTYIY B PO3MOBY, TEMII 1 TEMOP MOBJIEHHS, piBEHb HOTr0 I'y4HOCTI
Ta €KCIPECUBHOCTI, IOIUIbHICTh BUKOPUCTAHHS 3aC001B HEBEpOaIbHOT KOMYHIKAIII] Ta 1H.);

® CIIPOMOJKHICTh CTBOPIOBAaTHM B Ouax KJII€HTa Ta MiIATPUMYBATH NPUBAOIMBHHA 1MIIK
yctaHoBu oOciyroByBanHs (beskoposaiina, 2018; Binmiok, 2011; Kopotkosa, 2020; Paakesud,
Kozak, Kpagenns, 2020; Yepnii, 2015; [leBuyk, 2018 Ta 1H.).

[Tocnyru mponoHYIOTHCS SIK IpOMajsiHaM KpaiHM, Tak 1 MpeJcTaBHUKAM 1HIIMX KpaiH.
B ix oOcnyroByBaHHI BaXKJIHMBO HE€ TIJIbKH BOJIOJAITH 1HO3EMHOIO MOBOIO SIK 3aco00M
CIIJIKYBaHHSA, @ ¥ PO3YMITH OCOOJMBOCTI iX KYyJIbTYPH, OCKIJIBKHM HalllOHAJbHO-KYJIBTYpPHI
CMUCIIH, 3aKpIIUIEH]I B MOB1, BUPa)XalOTh MIPUTaMaHHI KOHKPETHOMY HapoAy LIHHOCTI, MOPaJibH1
HOPMH, 0COOJIMBOCTI KOMYHIKaTUBHOI IMOBEIIHKH i1 HOCIiB TOIIO.

BonoainHs iH03€MHOI0 MOBOIO TPaAMIIIHHO XapaKTepHU3y€e BUCOKUM PIBEHD I ATOTOBIEHOCTI
¢axiBLiB cdepu MOCIyr 10 BUKOHAHHA NpOQeciiHOoi JisNIBHOCTI B MIXXHAPOJHOMY KOHTEKCTI.
BripaBHe ii BHKOpHCTaHHS CHpaBiIsi€ NMPHEMHE BPAXCHHS Ha 3aKOPIOHHUX TOCTEH 1 IITOBHX
napTHepiB, TO3UTUBHO BIUIMBA€ Ha MPOAYKTUBHICTH pOOOTH, CIpHsSI€ MOCUIECHHIO
KOHKYPEHTOCIIPOMOXHOCTI OpraHi3arii.

VY poboTax HayKOBILIB, IPUCBAYECHUX MPOoOJIeMi pOpMyBaHHsS FOTOBHOCTI (haxiBIiB chepu
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HOCIYT 10 MUKKYJIBTYPHOT KOMYHIKaIlii, HAarOJIOIIY€ETHCS, 110 KOMYHIKaTUBHUI XapakTep IXHBOI
npodeCciiHO-TIPaKTUYHOI MISUTBHOCTI aKTyalli3ye HEOOXiTHICTh HAOYTTS CTyICHTaMH JOCBIIY
B3a€MOJil 3 1HO3EMHUMH MapTHEPaMH, IO JO3BOJMTH IM YCHIIIHO BHUKOHYBAaTH 3aBJaHHS
npodeciiiHol  MisUTBHOCTI, TPE3CHTYBAaTH Ta peai30BYBaTH BITYM3HSAHI TPOAYKTH Ha
MDKHapOAHOMY DiBHI, BECTH JAUIOBI IMEPErOBOPH 3 1HO3EMHHUMH IapTHEPaMH, 3aCBOIOBATH
CBITOBH JOCBIJ] MIXKHApOIHOI AISUTBHOCTI y Tairy31i rocTuHHOCTI Ta iH. (I"opnay, 2019; HikonaeBa,
2011; Menunceka, 2020; Cimopos, 2019; Kolbina, 2019 Ta in.). 3okpema, JI. €BaokiMoBa-
Jlucorop cupaBeAsuBO MIJKPECIIOE, 0 €TUYHI BIAHOCHHH, 1110 IPYHTYIOThCS Ha B3a€EMOIIOBa31 i
TOJICPAHTHOCTI, JO3BOJISAIOTH (PaxiBII0 €(PEKTUBHO CIIBIIPALIOBATH B MYJIbTHKYJIBTYPHOMY CBiTi
(E€smokimoBa-JIucorop, 2016). J[liamoriuni BMIiHHS (axiBIsg peami3ylOTbcs Ha OCHOBI
JTOOPO3UUINBOCT], TOCTUHHOCTI, 10 TIepeadavae iHTepec 10 JIr01eH, KOMyHIKaOeIbHICTh, YMIHHS
CIIyXaTH ¥ aJIcKBaTHO CIIpHiiMaTH iH(GOpMAaIlito, 31aTHICTh 10 €MIaTii, TOJEPAHTHOCTI TOIIIO.

[TpencraBuMoO JOCBiA MiATOTOBKH 3100yBayiB OCBITH JaHUX CHEIIaIbHOCTEH Ha MPHUKIIAAIL
XapKiBCHKOTO HAIIOHAIBHOTO eKoHoMiuHOro yHiBepcutety iM. C. Kysneus. BiamosigHo 10
rajly3eBOro CTaHAApPTy BHUILOI OCBITH YKpaiHW BUBYEHHS iHO3EMHOi MOBH € OJHUM 3 OCHOBHHUX
CKJIQJIHUKIB MiArOTOBKHU (haxiBLiB cdepu mociayr 1o npodeciiinoi komyHikamii. Bignmosinno ao
poro MaOyTHi (axiBmi chepu Typu3My Ta TOTEIBHO-PECTOPAHHOI CIPaBM BUBYAIOTH TaKi
muciumiing: «lHozemHa MoBa (3a mpodeciiHUM CIpsAMYBaHHSM)», «Jlpyra iHo3eMHa MOBay,
«/linoBa iHO3eMHa MOBay, «[HO3eMHA MOBa aKaJeMI4HOI Ta MPOQECIHHOT KOMYHIKAIII1».

Mertoro iX BUBUEHHSI € 3aCBOEHHS 1HO3EMHOI MOBH CIIELIAJIBHOTO BXKUTKY y chepi HOCIyr Ta
HaOyTTS KOMYHIKaTUBHOI KOMIIETEHTHOCTI IHIIOMOBHHMH 3ac00aMH, IO CIPHITHME TaKOX
PO3BUTKY COLIQJbHOI Ta 3arajJlbHOKYJIbTYPHOI KOMIIETEHTHOCTI, $KI € BaXKIUBUMM JUIs
e(eKTUBHOTO BUKOHAHHS 3aB/IaHb MPOQeciiHOl AIsITBHOCTI.

Jns (popmyBaHHS KOMYHIKaTUBHUX YMiHb, HEOOXIIHUX s THpodeciiiHol isIbHOCTI
MmaioyTHporo ¢axiBusg cepu mnocayr, B XHEY im. C. Ky3Hems opranizamiro HaBYaJIbHOT
JISUTBHOCTI CTYZIEHTIB 3/1IHCHEHO B paMKax KOMIETEHTHICHOI mapaaurMu peopMyBaHHS BHIIO]
npodeciiiHoi OCBITH.

[Tpodeciiinnii  acrekr ¢GopMyBaHHS 1HIIOMOBHOI KOMYHIKAQTUBHOI KOMIETEHTHOCTI
nepeadavae He TUIBKM 3aCBOEHHS CHELIajbHOI JIEKCUKH B KOHTEKCTI Typu3My aboO TOTeNbHO-
pPECTOpaHHOI CHpaBH, MpaBWI MPOQPECIHHOTO E€TUKETY CHUIKYBaHHS, a HacaMmIiiepes HaOyTTs
HaBUYOK YCHOTO 1 MUCHMOBOT'O MOBJICHHSI, CIPUIHATTSA Ha CJIyX MOBIJOMJIEHHS 1 BiJIMOBIIHOI
peakuii Ha HBOTO, a TaKOXX PO3BUTOK IMepeknafanbkux ymiHb. CopMOBaHI BMiHHS BECTHU
npodeciiiHo Opi€eHTOBaHI pO3MOBH, 3/1MCHIOBATH MyOIIYHUI BUCTYH, aHAII3yBaTH 1H(opMarlio
npodeciiHOro CHpsIMyBaHHS, BECTH JUIOBE JHMCTYBaHHS Ta OOMIHIOBaTHCS 1H(GOpPMAIIIEIO
Tese()OHOM, a TaKOXK OBOJIOJIHHS HaBMYKaMHU MOJAJIBLIOI Mpo¢eciiiHOi caMOOCBITH MaroTh
3a0e3MeyuT B MallOyTHhOMY JJIsi IPALIBHUKIB Cepyu MOCHYT MPOAYKTUBHY KOMYHIKallll0 Ha
pobouomy Mmiciii. BapTo 3a3HauuTH, 1110 BMIHHS BUIBHO CIIJIKYBAaTUCS 1HO3EMHOIO MOBOIO B YCHIMN
(dopMi BBaXKAETHCSI HAWBUILIIM PIBHEM MAalCTEPHOCTI AJisi MalOyTHIX (paxiBLiB 1Li€l ramysi.

KomnerenTHicHa mapagurMa y miArotoBui (axiBIiB rajgy3l FOCTUHHOCTI y HaBYaHHI
1HO3€MHOI MOBM peali3yeTbCs 3aBISKHM 3alPOBAKEHHIO KOMYHIKATUBHO-IISJIBHICHOTO Ta
KYJBTYPOJIOTiuHOTO mijxoay. JomibHICTh opraHizallii HaB4aabHOI isIbHOCTI CTYIEHTIB Ha HOTo
3acamax goseneHo pochimxeHHsmu [1. [Mampnepina, O. JleontseBa, 1. 3umnnoi, FO.IlaccoBa Ta
1HIIMX HayKOBI[B. 30kpema, O. JICOHThEB MiIKPECIIOBAB, 10 CIPABXXHE 3aCBOEHHS 1HIIOT MOBH
BiI0OYBA€ThCS TUIBKU B PE3yJIbTaTi aKTUBHOTO BIOUTTS NIMCHOCTI M aKTHUBHOTO CIIUJIKYBaHHS
(JTeonTwes, 1997). 1. 3umHs mMo3HaYae MOBJICHHEBY AISUTbHICTD SIK aKTUBHUH, IIIJIECIIPIMOBAHUH,
OMOCEPEIKOBAaHUN MOBOIO Ta 3YMOBJIGHHH CHUTYalll€l0 CIUIKYBaHHS Ipolec Npuiiomy Ta
BiJITIPaBJICHHS MOBIJOMJICHHS Y B3a€MOJII1 Jitoeit Mixk coboro (3umHss, 1978).

[TpuHIMIT KOMYHIKATUBHOCTI 1epeadadae MOJIENIOBaHHS B HABYAJIbHOMY MPOIEC] peaIbHUX
cuTyaliid mpodeciiiHoi KOMyHIKalii, IO T03BOJISE IIUIECIIPIMOBAHO PO3BUBATH HEOOXIiMIHI
HAaBUYKU Ta BMIHHS, MPAKTUKYyBaTH BUKOPUCTAaHHS MOBHHUX ¢opM mis morped mnpodeciitHol
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JUSJIBHOCTI.

Tox KOMYHIKaTUBHO-IISUTBHICHUHM MiAXia mepeadadae OMHOYACHUN PO3BHUTOK OCHOBHHX
MOBJICHHEBUX YMiHb, @ CAaM€: YCHOTO Ta MIMCEMHOT'0 MOBJICHHS, YNTAHHA Ta ay [IFOBaHHS Y ITpoIieci
HEBUMYILEHOTO CIIJIKYBaHHA. TOMy JI€KCHMKa Ta IpaMaTH4HI KOHCTPYKIIi NPONOHYIThCS Y
KOHTEKCTI peajibHOi, eMOLIHHO 3a0apBieHOi CUTYyallil, IO CHpHUSE IIBUAKOMY Ta CTIHKOMY
3araM’ATOBYBaHHIO HABYAJILHOTO MaTepiaiy.

KomyHikaTBHA CIPSIMOBAaHICTh HAaBYAHHS JIO3BOJISE HE TIIBKMA 3aCBOITH BiINOBIIHUN
CJIOBHUKOBMH CKJIaJ Ta CHUCTEMY I'paMAaTUYHMUX IpaBW, a i HaOyTH BMIHHS OpIEHTYBAaTUCH Y
KOMYHIKaTHBHIM cHTyalii, THY4KO 1 OnepaTHBHO OOMpATH JIHTBICTHYHI 3ac00HM, TOOTO HaOyTH
JIOCBIJ 1X B)XKMBaHHS y KOHKPETHHMX MOBJIEHHEBHUX CHTYyaIlisX MaiOyTHbOi mpodeciitHol
JUSJIBHOCTI.

s hopmyBaHHS TOCBITY MIKKYJIBTYpHOI KOMYHIKAIlli HEOOX1THO OpraHi3yBaTH IPOIIEC
3aCBOEHHS 1HO3€MHOI MOBHM SIK HEBiJ’€MHOI YAaCTHHHM IHIIOI KyJbTYpH TaKOX Ha OCHOBI
KOMYHIKaTHBHO-IIsUIBHICHOTO miaxoxy. lle moB’s3aHO 3 TUM, II0O B MOBI BiJ/I3€PKaTIOETHCS
peabHHIA CBIT, CBIJIOMICTh HapOAy, HOTO MEHTAJITET, HAIIOHAIBHUNA XapaKTep, CIOCiO KUTTS,
Tpaaulii, 3BU4ai, MOpalib, I[IHHOCTI, 0COOIUBOCTI CBITOCIIPUMMAaHHS («KAapTUHU CBITY») TOILIO.

O. JleontbeB onucye ii 3aCBOEHHS TaKUM YMHOM: «UyXka KyJIbTypa 3aCBOIOETHCS TUIBKU B
npoueci Oyab-aKkoi MiSIbHOCTI: HAaBYAIBbHOI, MPaKTUYHOI a00 Oynb-iKoi iHIIOL. 3AiliCHEHHIO
BJIaCHE caMoi JiSUTBHOCTI Iepeaye €Tan OpIEHTYBaHHS B YMOBAax MisJIbHOCTI: HA IIbOMY €Tari
Bi/I0YBA€THCS YCBIIOMIICHHS 3aCBOIOBAHUX (PPArMEHTIB UYKO1 KYJIbTYpH, «11epedOopMyTIOBaAHHSI
YyXKO0i KYJIbTYPH Y TEpMiHaX BJIACHOTO JIIHTBOKYJIBTYPHOTO AOCBiAY. TakuMm 5k YNHOM Ii3HAETHCS
HE TIJIBKU YyXKa KyJbTypa, ajie ¥ paHilie HeBiloMi ()parMEHTH CBO€I KyJIbTYpH: BiJOYBa€ThCS
NEpEeHECEeHHsT pO3yMOBHX /i, BiANpaboBaHUX B OJHIN cdepi AisUTBHOCTI, B iHIIY chepy, KOIH
SKEeCh 3aBJIaHHS HE MO)Ke OyTH BHpillIeHUM cTapumu criocobamu» (HaunoHanbHO-KynbTypHast
cnenudika, 1977).

Kepytounch npuHIMIaMn KOMyHIKaTHBHO-AISIIBHICHOTO Ta KYJIbTYPOJIOTIYHOTO MiIXO/IiB,
Ha Kadeapi iIHO3eMHUX MOB Ta MDKKYIbTYypHOI komyHikanii XHEY im. Ky3ners Oyno BuzHaueHo
3MICT Ta METOIU MIATOTOBKH CTYJIEHTIB J10 TpodeciiiHoi KOMyHIKaliil B cdepi nocayr. BinnosigHo
JI0 OCBITHBOI IpOTrpaMu po3pobeHo poOouy MporpaMy HaBYaIbHOI AUCHUILIIHU «[HO3eMHa MOBa
(3a mpodeciitnum cupsimyBaHHsM)» (IHO3eMHa MoBa (3a npodeciiiHuM crpsAMyBaHHIM): podoua
nporpama, 2021) 1 miATOTOBIEHO AMJAKTUYHE 3a0e3MeYeHHs HaBYaJIbHOI'O IMPOILECy, 30KpeMa
HaByalbHUH mnociOHUK (IHo3emHa MoBa (3a mpodeciiHUM CHpSIMYBaHHSIM) TOTEIbHO-
pectopaHHMii Oi3HEC: HaBYAIbHUN TOCIOHUK, 2022), B SKHMX BHOKPEMIJIEHO OCHOBHI TeMH Ta
BIJIMOBI/IHI M THMOBI KOMYHIKAaTHBHI CHUTYyallii, 110 3a0€3MeuyloTh 3aJIy4eHHS CTYJCHTIB J0
npodeciiiHo opieHTOBaHOI KoMyHikauii. HaB4yambHMII NOCIOHMK MICTUTh Cy4yacHi TEKCTH
npodeciiiHOl Ta MDKKYJIBTYPHOI TEMATUKH, <OKUB1» J11aJIOTH, 110 BIATBOPIOIOTH peabHI CUTYaIlil
MOBCSAK/IEHHOI Ta Mpo¢eciiiHOT KOMyHIKaIlii.

[IporoHOBaHI HaBYaJIbHO-METOJWYHI Ta NUIAKTHYHI MaTepiail 3HAMOMIISTH CTYIEHTIB
TaKOXX 3 OCOOJMBOCTSIMM JIJIOBOTO CHUIKYBaHHsS c(epi MOCTHHHOCTI (HAIpUKIaA, KyIbTYpHO
3YMOBJICHUMH CTHJISIMH BEJIEHHS JAUIOBUX IEPErOBOPIB, I1JI0BOTO JIUCTYBaHHS, 1IJIOBOIO €THKETY
y Pi3HUX KpaiHax CBITYy TOIIO).

Hanpuxnan, 3microBuit Moayns 1 HaBuanbHOro nocionuka «Typoneparopu. Typuctuysi
areHuin MICTUTh Taki TeMu: «/lisbHICTh TypomepaTopiB: MOTUBALS TYpUCTiBY», «TypuctuuHi
areHIlii», «Tpancmopr Ta Typusm». 3mictoBuid moaynb 2 «llomemkanHns. MapkeTuHr Ta
IPOCYBaHHS TOTEJIBHHUX IOCIYI» CKIajaeTbes 13 HacTynHuX Tem: «llomemkanus. ['otenby,
«MapKeTUHI Ta TMpOCYBaHHS TOTeNbHUX Mociayr», «SWOT aHami3z TOTelNbHHX MOCIYI»,
«bpontoBanns rorenis». J{o 3mictoBoro moayns 3 «llepeOyBaHHs y TOTeN» BXOAATH TaKi TEMH,
sk «[lpuizn mo roremoy», «llpeAcTaBHUKM TYpUCTHYHHMX areHIii y ToTeli», «XapuayBaHHS Y
roteni», «Buizg 3 roremoy». 3micToBuil Moaynb 4 «['oTelbHUNA MEHEKMEHT» MpPEJCTaBICHO
takumMu Temamu: «KepiBHuULTBO TOTenem», «OH-IailH poOoTa B TOTEN», «AHIMAaTOpChKa
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JISUTBHICTB y ToTeni», «MeHemkep 3 00CIyroByBaHHS KIIIEHTIBY.

®dopmyBaHHS JOCBiAY Tpodeciiinoi KoMmyHiKallli y cdepi TOCTUHHOCTI 3a0e3mevyeThes,
HacaMIiepes], 3aBJSKHA 3aCTOCYBaHHIO METOJIB, sIKi (POPMYIOTH JIOCBiJl TBOPUYOI IiSUIBHOCTI y
BUpPIIIEHHI TIOBCAKACHHUX 1 MpOOJEeMHHMX 3aBlaHb. HaWNpOIYyKTUBHINIMMH METOJaMHU
dopmyBanns gocsiny [TKK 3apexomennyBanm cebe «MO3KOBHIA IITYPM», POIBOBI Ta IIIOBI irpH,
JTUCKYCIi, TUCITYTH, IPE3CHTAIll]l, aHAII3 KPUTUYHUX CUTYAIlI{ Ta iH.

[IpencraBuMo MeTonW, SKI aKTHMBHO 1 YCIHIIIHO BHKOPHCTOBYIOTHCSI Ha MPAKTUYHUX
3aHATTSAX 3 IHO36MHOI MOBH Mij 4ac marotoBku 3100yBauiB chepu nocayr XHEY im. C. Ky3nens
10 ipodeciiiHol KOMyHIKaIii.

VY HaBYaJIbHIN MISUIBHOCTI aKTUBHO 3aCTOCOBYIOTHCS «CHTYAIITHO-POJIBOBI IFPH» Ta «I1IOB1
irpu», AKi JO3BOJISIOTHh BIATBOPIOBATH KOMYHIKAaTHBHE CEPEIOBHILE, 10 MO3UTHBHO BILIMBAE HA
dbopMyBaHHS BaKJIMBHUX COILIAIBHHUX 1 TIJTOBUX SKOCTEeH MaiOyTHbOro (haxiBis cepu MOCIyr.
CutyaniiiHo-posiboBa T'pa, 30KpeMa, MpHU3HAYCHAa PO3BHBATU 3JATHICTh CTYICHTIB [ISATH Y
COIIIATbHO-TIO0YTOBOMY KOHTEKCTI (THUIIOBI CHTYaIlii, sIKi HOTPEOYIOTh «IIpOrpaBaHHs» 3aco0aMu
1HO3eMHOT MOBH, CTOCYIOTbCA TaKUX IMOBCSIKACHHUX TeM, SK «310poB’s», «lloromay,
«OpienTyBaHHg Ha MicneBocTi», «Tpancmopt», «lxaw, «l[lokynku» Tta iumii). JlinoBi irpu
MOJICNIIOIOTh PI3HOMAHITHI cHTyalii AioBoro crinkyBaHHS («[IpUHHATTS pimeHHS 0100
BUKOHAHHS KOHKPETHOTO 3aBlaHHS y mpodeciiHid IisabHOCTI», «BeneHHs meperoBopiny,
«O0roBOpeHHS OPOHIOBAHHS IOTENO0 a00 KBUTKIB» TOIIO). BUKOpHCTaHHS METOy A1IOBOI TPH Y
HaBYAJIbHOMY IPOLIEC] HA/Ja€ MOXKJIMBICTb CTYIEHTaM NPAKTUYHO 3aCTOCOBYBAaTH TEOPETHUYHI
3HAHH 13 CIIeIiaIbHUX JAUCIUILUIIH, HAa0yBaTH JOCBIAY CIUIBHOT iSUTBHOCTI, PO3BUBATH KYJIBTYPY
coLialbHUX BIAHOCHH. TakuM 4YMHOM 3a0e3Meuy€eThCsl HOCUIICHHS MDKIPEAMETHHUX 3B S3KiB, 1110
crpusie npodecitHoMy i 0COOMCTICHOMY 3pOCTaHHIO MaiiOyTHROTO (haxXiBIIs.

Meton «MO3KOBOrO HITYpMy», METa SIKOTO IOJIAra€ B aKTHBi3allii TBOPYOTO MHCICHHS
CTY/CHTIB, IIMPOKO 3aCTOCOBYETHCS HA 3AHATTAX 1HO3EMHOI MOBH, KOJIM HEOOXIHO TeHepyBaTH
Ta 0OTOBOPUTH 11€1 111010 NIISX1B BUPIIIEHHS MPOOJIeMU a00 BUKOHAHHS KOHKPETHOTO 3aB/IaHHS.
[Tpuxmnanamu TeM y cepi TOCTUHHOCTI MOXKYTh OyTH Taki: «Po3B’si3aHHS npobiemu TpaHchepy
JI0 TOTEJTt0, SIKMI PO3TAIIOBAHMI Ha TIEBHIN BiJICTaHI BiJl aepONIOPTY», «3aBIaHHS Typoreparopa —
MOTHUBALlisl TYpHUCTiBY», «CydacHuil rorenb», «HeoOXiaHICTh BUKOPUCTAHHS CTPAXOBUX IOMICIB Y
MOI0PO’Kax 3a Kopaon», «Pexinama B& B rorenis Ha caiiTi TypareHiii» Ta iH.

JIoLIBbHICTh TPOBEACHHS TUCKYCIH Y HaBYaJIbHIN AISITBHOCTI, i/ 4ac SKUX 00rOBOPIOETHCS
aKTyaJlbHa MOIs, sfKach IpobiieMa abo CHIpHE NHUTAHHS, 3yMOBJIEHAa THUM, L0 LEH MeToJ
CTUMYJIIO€ aKTUBHICTh W IHILIATMBHICTh CTY/AEHTIB, PO3BUBA€E KPUTHUYHICTh 1 pedIeKTUBHICTh
MUCJIEHHS, jJonomarae (opMyBaTu MOIJISAIM 1 MEPEKOHAHHSI, BUPOOIIsiE BMIHHS BUCIIOBIIIOBATU
JTYMKH ¥ apryMEHTyBaTH iX, BUXOBYE 3JIaTHICTh JIO A1aJIOTIYHOCTI Ta TojepaHTHOCTI. [Ipukiaau
TEM JJIs IPOBENIEHHS JUCKYCIH, OB’ s13aHUX 31 C()epOr0 TOCTUHHOCTI, MOXKYTh OYTH Taki: «Skum,
Ha Bam nornsan, mae Oytv cydacHuil rorenb?», «Hum Moxe OyTH y TYpPUCTHUHOTO areHra
OIHOYACHO JeKiJbKa O000B’s3KiB?», «UM 3aBkoud BIAMNOBIAAIOTH HIJIOBlI SKOCTI JIIOOAWHU 11
30BHIIIHOCTI?», «lllo Kpamie: OpOHIOBaHHS TOTENIO 33 JOMOMOIOK TYPUCTHYHUX areHLid 4u
camocriiiHo? YoMy Bu Bigacre nepeBary B MailOyTHbOMY 1 4OMY?», «HOMy s BUBYAIO 1HO3EMHY
MOBY (11 MaiOyTHBOI POOOTH, Ui 3a70BOJICHHS, TOMY IO MEHI I[IKaBO O3HAHOMHUTHCS 3
KyJIbTYypOIO IHIIUX HapomiB 1 T.0.)?», «lHTEepHET: 3a uYuM mTpoTH?», «ABIaTpaHCHIOPT —
HaMIIBUAKIMKK croci0 mepeBe3eHb TypUCTiB. SIki Horo mepeBaru Ta HEIOMIKU?Y, «Y HOMY
MOJISTAIOTh TIEPeBaru BUKOPUCTAHHS ITOCITYT TYPUCTUYHUX areHIiin?» Ta iH.

KopucHum 11 pO3BUTKY MOBJIEHHEBOI 1 KOMYHIKaTUBHOI KOMIIETEHTHOCTEH BHUSBHIIOCH
pOBeJEHHS 71e0aTiB, OCKUIBKHM 3aCTOCYBaHHS TaKOro MeToay 1 OopMH HaBYAJIbHOI JiSIBHOCTI
dopMye y CTyIEHTIB KOMYHIKAaTUBHY KYJIbTYpY, BHUXOBYE TOJIEPAaHTHE CTABJIEHHS 10 JYMKH
CHIBPO3MOBHHKA, apTyMEHTOBAHO JOBOJHMTH CBOIO TOUYKY 30pY, YMIHHS CIyXaTH W TOBa)XKaTh
IYMKY oroHeHTa. [Ipuknanamu TeM Ui npoBeeHHs 1e0atiB € Taki: «OCHOBHI CBITOBI CHCTEMH
OH-JIaliH OpoHIOBaHHs», «Tak» un «Hi» pecTopaHnam MIBUIKOTO XapuyBaHHS?», «JloBroTpuBanuit
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BIJIMTOYMHOK — 1€ T00pe UM morano?y, «51 Bigaro nepepary MajiuM 3aTUIIHUM TOTeNsM, a Bu?»

[Tpe3eHTaliii BUKOPUCTOBYIOTbCS Ul MIPEJCTABICHHS MEBHUX PE3YJIbTaTiB POOOTH IpyHH
CTYZCHTIB, 3BITYy PO BUKOHAHHS 1HIUBIAyaJlbHUX 3aBlaHb. [Ipukiaau npesenTaiii s chepu
nociyr: «IIpencTaBHUKM TYpUCTHUHUX areHuiil y rotemni», «Xap4oBuil Typusm», «OcobauBocTi
HaIllOHAIBHUX CTpaB», «OOO0B’A3KM MpaliBHUKIB peuentii», «lIpe3eHTaiis HOBOTO TOTEIIO»,
«IlonieBuii Typu3m», «[ OTeIbHUI MEHEIPKMEHT) Ta 1H.

Crin 3a3HauMTH, IO 3aCTOCYBAaHHS CHCTEMH METOJIB 3a0e3ledye He TUIbKH 3aCBOEHHS
HaByYaJIbHOI 1H(OpMaIlii, HAOYTTA AOCBiAY 3AIMCHEHHS TBOPYOI MISUIBHOCTI, a, HacamImepen,
dbopMyBaHHS O0COOUCTOCTI (paxiBIsi, HOTO COMIANBHO 1 MPOQECIHO BaXKITUBUX sKocTel. Bubip
KOHKPETHUX METOJIB Ha KOKHOMY 3aHATTI 3aJICKUTh BiJ TUIAKTUYHHUX 3aBJaHb, XapaKTepy
HaBYAIBHOTO MaTepialy, piBHS IHTEIEKTYaIbHOTO 1 TyXOBHOTO PO3BUTKY CTYACHTIB, PiBHS IXHBOT
KOMYHIKaTUBHOI KYJIbTYPH.

BucnoBku. Y CranmapTax BUIIOI OCBITH MIATOTOBKH (axiBHiB chepu mociyr (Typusm,
roTeJIbHO-PeCTOpaHHa CIIpaBa) BU3HAYCHO, 110 MpodeciiiHa KOMYHIKAIlisS € BaXKJIMBOI YMOBOIO
I €EKTUBHOTO OOCITyTrOBYBAaHHS CIIOKMBAYIB 1 MPOAYKTHBHOTO (DYHKIIOHYBAHHS L€l Tamy3i
€KOHOMIKH. AKTYyalbHICTh (OPMYBAHHS MOBJICHHEBOI KOMIIETEHTHOCTI 3700yBauiB OCBITH
MOB’sI3aHa 3 TUM, 10 iX podeciiiHa TisUIbHICTh BITHOCHTHCA A0 TUIY «JIroguua-JIroquaay i
ITPYHTYETHCS HAa KOMYHIKaIlii Ta B3a€MO/1il 3 IHIIUMU JIOJIbMHU.

[Tpodeciitna komyHikamist (axiBmiB y cdepi TOCIYTr perJaMeHTYeThCS IpaBHIAMH
npodeciiHOro eTukKeTy; Ha ii eEeKTUBHICTh BIUIMBAIOTH COLIATbHO-KOMYHIKATUBHI YMIHHS,
piBEHb MOBJIEHHEBOI KOMIIETEHTHOCTI; OCOOHMCTICHI SIKOCTI (3IaTHICTB /10 MTOPO3yMiHHS Ha OCHOBI
TOJIEPAHTHOCTI, TOBara J10 4y>k0i JyMKH, BMIHHS pO3IJIsIaTH Ta IPUHMATH Pi3HI TOUYKH 30py Ta
iH.). OcoOmuBicTiIO TpodeciiiHoi misuTbHOCTI ¢axiBig cdepu MOCIyr € Te, 0 BOHA
31MCHIOETHCS MEPEeBaXHO B Oe3MocepeHbOMY KOHTAKTI 31 CIIOKMBA4YaMH 1 CIIpSIMOBaHa Ha
3’sICyBaHHs iXHIX MOTped 1 BM3HAYEHHS NUIAXIB 1X 3a/J0BOJICHHS; B MPOIECI CIUIKYBaHHS
HEOOXiJTHO HE TUIBKU CIPHITH MAaKCHMaJIbHOMY 33/JI0BOJICHHIO MOTPeO CIIOKMBava, a i BMITH
CTBOPUTH BIIMOBIIHY ICUXOEMOIIHHY aTMoc(hepy, MiATpUMYyBaTH HepopMalbHy Oeciay.

[IpencraBineHo [OCBiA MIATOTOBKM 3700yBayiB OCBITM JaHUX CHELIaJbHOCTEH 10
npodeciiiHol KOMyHIKallii y mpolieci BUBUEHHS 1HO3€MHOT MOBH Y XapKiBChbKOMY HaI[lOHATbHOMY
ekoHoMiuHOMY yHiBepcuTeTi iM. C. Ky3Hnens. KomnerenTHicHa mapaaurma y HaB4aHHI 1HO3€MHOL
MOBHM  peali3yeTbCsl  3aBISKM  3allPOBA/KCHHIO  KOMYHIKaTUBHO-JISUIBHICHOTO  Ta
KYJIbTYPOJIOTIYHOTO MIJXOIB, 10 T03BOJISIE BA3HAYMUTH 111J11, 3MICT, BIAMOBIAHI METOU 1 GopMuU
HaBYAILHOT JISIJILHOCTI.

KomyHikaTUBHO-IISIIBHICHUM MIJX1/ JO3BOJISIE OJHOYACHO PO3BUBATH OCHOBH1 MOBJIEHHEBI
Ta COLIaJIbHO-KOMYHIKaTUBHI YMIHHS, IKUX MOTPeOyIoTh (axiBlli cepu nocayr y mpodeciiiuii
nisibHOCTI. KOMyHIKaTHBHA CIIPSIMOBAHICTh HABYAaHHS 1HO3EMHHMX MOB JIa€ 3MOTY CTYyJIEHTaM He
TIIBKH 3aCBOITH B1IMOBIIHUI CJIOBHUKOBUI CKJIa/l Ta CUCTEMY I'paMaTUYHUX MTPAaBUJI, a it HA0YTH
BMIHHS OPIEHTYBAaTHCSl y KOMYHIKaTUBHIN CUTYyallii, THyYKO 1 OlIepaTUBHO OOMPATH JIHTBICTUYHI
3aco0u, HAaOyTH AOCBiA iX BXHMBAHHA Y KOHKPETHHX MOBJICHHEBHUX CHUTYyallisiX MaiOyTHBOI
npodeciitHol AisUIbHOCTI. KyJIbTYpOJOTIUHMM MiIX1]] 3a0e3Meuye 3aCBOEHHSI 1HO3EMHOI MOBH SIK
HEBiJ’€MHOT YacTUHU 1HIIOI KyJIbTYpH 3aBISKM TEKCTaM NpodeciiHoi Ta MIKKYJIbTYypHOI
TEMaTHKH, JiajgoraMm 1 CHUTyallisiM, IO BIATBOPIOIOTH peajiii MOBCAKAEHHOI Ta MpodeciiiHoi
KOMYHiKaIii.

3acTOCYBaHHSI CUCTEMHU METOJIB («MO3KOBUU IITYpM», POJIbOBI Ta AUIOBI ITPH, IUCKYCII,
JMCITYTH, IPE3EHTAIli] Ta 1H.) 3a0e3neuye He TIIbKU 3aCBOEHHS HaBUaIbHOI iH(pOpMallii, HaOyTTs
nocBiny mpodeciitHoi KomyHiKalii, a i ¢hopmyBaHHS ocoOHUCTOCTI (PaxiBIl, WOTO COIIaTbHO-
KOMYHIKaTUBHHX 1 TPo(eciiiHO BaXKITMBUX SKOCTEH.
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AHOTANIA

Y Cmanoapmax suwoi oceimu niocomosku ¢haxisyis cghepu nociye (mypusm, eomeibHO-
PecmopaHHa cnpasa) GU3HA4eHO, Wo Npogheciina KOMYHIKAYIs € BaAMNCIUBOI0 YMOBOI Ol
ehekmueno2o 00CNIY208Y8aHH CNONHCUBAYIE | NPOOYKMUBHO20 (DYHKYIOHY8aAHHA yici 2any3i
EeKOHOMIKU. AKmyanbHicmb GOpMYB8aAHHA MOBIEHHEBOI KOMNEMeHmMHOCmI 3000y8auie oceimu
nos’sa3ana 3 mum, wo ix npoghecitina OisnvHicms gioHOcumbvcs 0o muny «Jloouna-Jlroouna» u
IPYHMYEMbCA HA KOMYHIKaYii ma 83aeMo0ii 3 IHwuMu 10o0vmu. Y cmammi Ha OCHO8I AHAI3Y
HAYKO0BOI 1imepamypu 3’ 1ICO8AHO CYMHICb NOHAMb K KOMYHIKAYIA» | «Npohecilina KOMYHIKAYiny,
BUBHAYEHO 0cobaueocmi npoyecy npoghecitunoi KomyHixayii y cgepi 00cyeo8ysanhs,
00TPYHMOBAHO MemOoO0I02IuHI Ni0X00u 00 ni02omosKu manubymuix ¢axisyie cghepu nociye 0o
npoghecitinoi KomyHiKayii 8 npoyeci 8UBYEHHs IHO3EMHOI MOBU, BUOKPEMIIEHO 3MICH, Memoou i
Gopmu  6ionosionoi nidcomoexu. Ilpogheciiina xomywixayia ¢haxieyie y cgepi nocunye
DPeNamMeHmyeEmbCsl Npasuiamu npoghecilinozo emukemy, Ha ii eghekmueHicms GnIUBAIOMb
COYIanbHO-KOMYHIKAMUBHI YMIHHS, Pi6eHb MOBIEHHEBOI KOMNEMEHMHOCI;, 0COOUCMICHT AKOCMI
(30amuicms 00 NOPO3YMIHHA HA OCHOBI MOJIEPAHMHOCMI, N08az2a 00 Yyxcoi OyMKU ma iH.).
Ocobaugicmio npogeciiinoi disnbHocmi ghaxieys cghepu nociye € me, Wo 80HA 30IUCHIOEMbC
NepesadcHo 8 6e3n0CcepeOHbOMY KOHMAKMI 31 CHONCUBAYAMU | CIPAMOBAHA HA 3 SICYBAHHS IXHIX
nompe6 i BU3HAYEHHS WIAXI8 IX 3A0080JIeHHS, 68 Npoyeci CHLIKY8AHHSA HEeO0OXIOHO He MIiNbKU
CRpUAMU MAKCUMATILHOM) 3A0080JIeHHI0 NOmpeb Cnoxicusaya, a i emimu cmeopumu 8i0n08ioHy
ncuxoemoyiuny ammocgepy, niompumysamu Hegopmanvhy odecioy. Y cmammi npeocmasieHo
00C8i0 nid2omosku 3000y8auie oceimu OaHux cneyiarvHocmeti 00 NpogeciliHoi KoMyHiKayii y
npoyeci 6U84UeHHs THO3eMHOI MO8U Y XapKIBCbKOMY HAYIOHANLHOMY eKOHOMIYHOMY YHIgepcumemi
im. C. Kysneysn. Komnemenmuicna napaouema y Hag4anHi iHO3eMHOT MOBU peaizyembCs 3a80KU
3aNPOBAONCEHHIO KOMYHIKAMUBHO-OISIbHICHO20 MA KYJIbMYPOI02IYHO20 NIOX00i8, W0 00380JIA€
BU3HaUUmMuU Yini, 3micm, 8iONoGioOHi Memoou i ¢opmu HasyanvbHoi disreHocmi. Komynikamuero-
OIANbHICHULL NIOXIO 00360JI51€ OOHOYACHO pPO3BUBAMU OCHOBHI MOBIEHHEGL MA COYIAIbHO-
KOMYHIKAMUGHI YMIHHA, AKUX nompebyroms ¢axieyi cghepu nociye y npogecitinii OisibHOCHI.
Kyaemyponoeiunuii nioxio 3a6e3neuye 3ac60€HHA IHO3EMHOI MOBU SIK HEBIO '€EMHOI YacmuHu iHWoi
KYIbmypu 3a60AKU MEKCMam npo@ecitinoi ma MIidCKYIbmypHOi memamukry, 0ianocam i
cumyayisam, wjo i0meoprms peaiii N08cAKOeHHOI ma npogeciiinoi komynikayii. 3acmocysanms
cucmemu Memooia («(MO3KOBULL WMYPM», POIbOSI ma OiN08I iepu, OUCKYCIi, OUCnYmuU, npe3eHmayii
ma in.) 3abe3neuye He MilbKU 3ACB0EHHS HABYAILHOI IHhopmayii, Habymms 00c8idy npoghecilinoi
KOMYHIKayii, a 1 qopmysanHs ocobucmocmi ¢haxieys, 1020 COYIANIbHO-KOMYHIKAMUBHUX |
npoghecitino 8axrcIusux aKocmel.

Knrouoei cnosa: cepa nocnye, npoghecitina niocomosxa, iHO3eMHi MO8U, KyIbmypd,
KOMYHIKAYis, MIJHCKYIbMYPHA KOMNEMEHMHICMb.
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