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INTRODUCTION

The course "Foreign Language (for Professional Purposes)" occupies one of the
main places in the system of training of information technology specialists,
complementing the block of mandatory educational components of the professional
direction in the specialty 121 "Software Engineering” of the SP "Software
Engineering”, which offers not only a system of knowledge of vocabulary, grammar
but also helps future specialists to use a foreign language as a means of communication
and make it a key tool for successful functioning in a globally business environment.
Knowledge of foreign languages allows you to access additional information that may
not be available in your native language, thus expanding your knowledge and
capabilities. In today's world, many companies operate internationally, so
understanding another language helps to cope with intercultural challenges and expand
the sphere of business influence. Professionals who speak foreign languages are more
likely to have better chances of finding high-paying jobs and can move up the career
ladder faster. Knowledge of a foreign language facilitates communication with
colleagues, clients and partners from around the world, which opens up new
opportunities for cooperation and business development.

The purpose of the course "Foreign language (for professional purposes)” is to
deepen the acquired language competencies in a foreign language and to form
professionally oriented foreign language communicative language competence
(linguistic, translation, sociolinguistic and pragmatic) to ensure effective
communication in a professional environment. Providing students with the knowledge,
skills and practical skills in the field of software engineering. Formation and
development of general and professional competencies of specialists with fundamental
knowledge and practical skills in the field of software engineering, promotion of social
sustainability and mobility in the labor market of graduates who are able to set and
solve problems related to the development, maintenance and quality assurance of
software.

The subject of the course is foreign language communication, which is
optimized in real-time speech practices in a foreign language, in various professional
(business) situations, which is carried out to form a holistic and personalized image of
the world, develop student's creative activity and autonomy, and realize the
intercultural characteristics of representatives of different linguistic and cultural
communities. The course is aimed at mastering students' competence in foreign
language professional communication, which will enable students to have competitive
advantages among other specialists in the professional environment and in the field of
international communications.

The objectives of the course are:

Learning and using terms used in business communication through exercises,
dictionaries and professional texts.

Formation of the ability to conduct business correspondence, documentation and
improve writing skills through the creation of emails, business letters, reports or
proposals, CVs (Resume) taking into account the existing norms of foreign written
language for professional purposes, getting presentation skills in a foreign language.
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Development of oral communication through oral tasks, such as presentations,
role-playing games, discussions on topics related to the professional environment.

Formation of knowledge and skills of interaction with representatives of other
countries through the study of cultural features that affect professional communication.

Learning to use the language in real-life scenarios of the work environment, the
ability to solve and perform tasks that may be encountered in a particular professional
activity.

The object of the course is the professional context of forming students'
professionally oriented foreign language communicative competence in a foreign
language, which is formed on the basis of the integration of four fundamental skills
(reading, speaking, listening, writing, linguistic mediation). The object of study is
software, processes, tools and resources for software development, maintenance and
quality assurance of software.

The aim of the course is to train specialists capable of setting and solving tasks
related to the development, maintenance and quality assurance of software.

The learning outcomes and competencies formed by the course are defined in
Table 1.
Table 1
The Learning Outcomes and Competencies formed by the course

Learning Outcomes General Competencies
LO01 GC4
LO16 GC4
LO23 GC4

where, LOO1 - Analyze, purposefully search and select information and reference resources
and knowledge necessary for solving professional problems, taking into account modern
achievements of science and technology.

LO16 - Have the skills of team development, approval, design and release of all types of
program documentation.

LO23 - Be able to document and present the results of software development.

GC4 - Ability to communicate in a foreign language both orally and in writing.

COURSE CONTENT

Content module 1: Introduction to information systems.

Topic 1: Information system.

1.1. Data or information. Acquiring communicative competence on the
following topics: characteristics of useful information; value of information.
Familiarization with the rules and requirements of business correspondence in a
foreign language.

1.2. The concept of the system and the concept of modeling. Acquiring
communicative competence in the following topics: system concepts and

4



components; system efficiency and system standards; system parameters; system
modeling. Compilation and design of a business letter; familiarization with
notification letters; invitation letters.

1.3. The concept of "'information system"*. Acquisition of communicative
competence in the following topics: input and output data, their processing and
feedback; manual and computerized information systems; computerized information
systems; Information systems for business. Rules for writing e-mail.

1.4. Information systems for business. Acquisition of communicative
competence in the following areas: electronic and mobile commerce; transaction
processing and enterprise resource planning; information systems and decision
support systems; specialized information systems for doing business: artificial
intelligence, expert systems and virtual reality. Correspondence within a company:
writing a memo.

Topic 2. Systems development. Information systems in society, business
environment and industry.

2.1. Development of systems. Acquisition of communicative competence in
the following topics: research and analysis of systems; system development,
implementation, support and verification.Rules for creating presentations.

2.2. Information systems in society, business and industry. Acquisition of
communicative competence in the following topics: security, privacy and ethical
issues in information systems and the Internet; computer literacy and education in the
field of information systems; information systems in functional areas of business;
information systems in industry. Organization and preparation of business meetings.
Rules for writing the agenda (minutes) of business meetings and gatherings.

Content module 2: Information systems in organizations.

Topic 3: Organizations and information systems.

3.1 Organizations and information systems. Acquisition of communicative
competence in the following topics: organizational structure; corporate culture and
change in the organization; reengineering; continuous improvement; diffusion,
infusion and adoption of technology; integrated quality management; on-demand
computing and decentralization; organizations in a global society. Establishing
business contacts, telephone communication, business travel. Writing reports of
negotiations.

3.2. Competitive advantages. Acquiring communicative competence in the
following topics: factors contributing to competitive advantage; strategic planning for
competitive advantage. Business meetings, conferences, seminars and their venues,
communication and meals during breaks, rules of etiquette. Keeping minutes and notes
during conferences and seminars.

Topic 4. Information systems based on the needs of practice.

4.1. Information systems based on the needs of practice. Acquisition of
communication competence on the following topics: productivity; payback and value
of information systems; risk. Preparation of conferences and seminars, speeches, filling
out application forms for participation in international business events.

4.2. Professions in the field of information systems. Acquiring communication
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competence on the following topics: roles, functions and 6 professional development
in the information technology department; positions in the field of information systems,
functions; other professions in the field of information technology. Writing a press
release, report, essay.

The list of practical (seminar) studies in the course is given in table 2.

Table 2

Name of the topic
and/or task

Contents

Topic 1.

Topics: “Data or information”, “The concept of a system and modeling
concepts”, “The concept of an information system”, and “Information systems
for doing business”.

Writing and formatting a business letter. Familiarization  with
notification/acknowledgment letters, invitation letters, order/request letters, and
complaint letters. Rules for writing e-mails and memos.

Topic 2.

The practical lesson topic is "System Development"”, "Information Systems in
Society, Business Environment and Industry".

Familiarization with the basic rules for making presentations and conducting
business correspondence. Rules for writing agendas (minutes) for business
meetings and gatherings.

Topic 3.

Topics: “Organizations and Information Systems”, “Competitive Advantages”.
Familiarization with the rules of conducting and writing minutes of business
meetings, business documentation. Writing negotiation reports. Keeping
minutes and notes during conferences and seminars.

Topic 4.

Topics: “Information systems based on the needs of practical activities”,
“Professions in the field of information systems”.

Organization of discussions. Filling out application forms for participation in
international business events. Writing a press release, report, essay.

The list of self-studies in the course is given in Table 3.

Table 3
The list of self-studies

Name of the topic
and/or task

Contents

Topic 1. Tasks for independent study. Work on the glossary, work on sentence structure,
use of clichés according to the type of business letter.

Topic 2. Tasks for independent study. Revision of lexical and grammatical structures.
Making a presentation, according to the basic requirements for creating a
presentation.

Topic 3. Tasks for independent study. Writing an agenda for a business meeting. Work
on lexical and grammatical structures.

Topic 4. Tasks for independent study. Writing a press release. Discussion on the content

of the topic.

The number of hours of lectures, practical (seminar) studies and hours of self-

6




study is given in the technological card of the course.

TEACHING METHODS

In the process of teaching the course to acquire certain learning outcomes, to
intensify the educational process, the following teaching methods are used:

- the communicative method (Topics 1-4) aimed at developing communication
skills. Students learn the language through communication, role-playing, discussion of
topics, presentation of projects, organization of student conferences;

- the grammatical-transformational method focuses on grammar, language rules,
structures and is used to teach writing business correspondence and documentation
(Topics 1-4);

- the audio-visual method through the use of audio and video materials, namely:
films, songs, videos, which helps students develop the ability to listen and understand
the speech of native speakers and is used for meetings and professional communication
(Topics 1-4);

- the method of general integrated teaching or blended learning combines
different methods and approaches to language learning (Topics 1-4): case method,
brainstorming, combination of lessons, discussions, group work, presentations,
introductory (warm-up) games, debates, discussions, student projects, student
conferences;

- the interactive method (Topics 1-4) that focuses on the use of technology and
promotes active student engagement and the development of communication skills.

FORMS AND METHODS OF ASSESSMENT

The University uses a 100-point cumulative system for assessing the learning
outcomes of students.

Current control is carried out during practical classes and is aimed at checking
the level of readiness of the higher education student to perform specific work and is
assessed by the amount of points scored:

- in the first semester, the maximum amount is 100 points; the minimum amount
that allows a higher education student to receive credit is 60 points.

- in the second semester, the maximum amount is 60 points; the minimum
amount that allows a higher education student to take an exam is 35 points.

The final control in the first semester includes current control and assessment
of the student.

The final control in the second semester includes current control and an exam.

Semester control is carried out in the form of a semester test in the first semester
and a semester exam in the second semester.

The maximum amount of points that a higher education student can receive
during an exam is 40 points. The minimum amount for which an exam is considered
passed is 25 points.

The final grade in the course in the first semester is determined by the
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summation of all points obtained during the current control, in the second semester -
by the summation of points for the current and final control.

The following control measures are used in the course of teaching the course:
Current control of the 1st semester: practical classes on topics (50 points),
Presentation of thematic material (10 points)

Independent work (20 points)

Current tests (20 points),

Semester control: Grading.

Current control of the 2nd semester: practical classes on topics (20 points),
Presentation of thematic material (10 points)

Independent work (10 points)

Current control works (20 points),

Semester control: Grading including Exam (40 points)

More detailed information on the assessment system is provided in the

technological card of the course.

An example of an exam card and assessment criteria.

Simon Kuznets Kharkiv National University of Economics
First (Bachelor's) level of higher education
Specialty "Software Engineering"

Study programme "Software Engineering”
Semester 11
Course "Foreign language (for professional purposes)"

EXAMINATION CARD NO. 1

Task 1. Choose the correct form of the verb to fill each of the gaps. (5 points)

1.

2.

3.

8.

9.

Machinery industry (produce) durable goods the whole last year.

a) produce; b) was producing; c) is producing.
We (not increase) sales last year.
a) didn’t increase; b) don’t increase; C) Is increasing.
Most manual workers usually (to receive) wages calculated on an hourly basis.
a) receive; b) received; c) have received.
. They (not increase) wages yet.
a) haven’t increased;  b) increase; c¢) don’t increase.
. Before the company entered the market there (to be) a lot of mergers.
a) had been; b) were; c) have been.
. If this price (to be) too low to the farmers, the government (to set) a support price.
a) is /will set; b) is / sets; c) are / will set.
. The owners first (to observe) this effect before inflation started.
a) observed; b) has observed,; c) had observed.
The living standards of the population (to improve) for the last two years.
a) have been improving; b) had improved; c) improved.
They (to build) new motorways for two weeks when the directives came.
a) built; b) were building; c) had been building.

10. The subordinates (to work) at 5 pm yesterday.

a) were working; b) work; c¢) had been working.



Task 2. Put a question to the underlined words in each sentence (1-5). Use the question word
given in brackets. (5 point)

1.They had been building new machines for two weeks when new instructions came. (What ...?)
2. They are going to set up a joint venture next year. (When ...7?)

3. Most manual workers usually receive wages calculated on an hourly basis. (Who ...?)

4. The exhibition centre has been arranging fairs here for ten years. (How long ...?)

5. Economic goals include price stability. (What ...?)

Task 3. Fill in the gaps (1-10) with appropriate words. (5 points)

Salary, output, debt, overtime pay, bonuses, piece rate,

mortgage, mixed economy, price, law of supply

1. A ... has both private and public sectors.
2. The higher the ..., the lower the quantity demanded.
3. ... are given or paid in addition to what is usual or expected.
4. The total ... of capital goods, during a given period of time is called gross investment.
5. A ... is a form of periodic payment from an employer to an employee, which may be specified in
an employment contract.
6. ... is paid to workers for each article produced.
7. An amount owed to a person or organization for funds borrowed isa ... .
8. ... is the additional amounts paid to hourly employees who work more than 40 hours in a
workweek.
9. A ... is a loan given out to individuals by a bank or other lending institution designed for the
purchase of a home.
10. The ... a fundamental principle of economic theory which states that an increase in price results
in an increase in quantity supplied.

Task 4. Read the article about flexible working in the information age. Choose the best sentence

from the provided variants to fill each of the gaps. For each gap 1- 5, mark one letter (A - G).

Do not use any letter more than once. There is an example at the beginning (0). (10 points)
Flexible working

Yesterday’s buildings and yesterday’s office environments are increasingly difficult to use
efficiently. (0) ... G... Staff work where they happen to be, not where the work is best done. Time
and productivity are wasted through unnecessary travelling.

Although many management “gurus” would have us believe otherwise, the office is not dead.
Instead, information age technology is altering our concept of what the “office” actually is. (1) ...
With the right information and communication technology solution, the office can be anywhere. In
particular, with the arrival of desktop video-conferencing, the notion of the “virtual” or “follow me”
office will certainly become even more powerful.

In the search to support more productive working methods and lower costs for premises,
companies are using a number of options. One example is enabling mobile workers such as sales
people or travelling professionals to work effectively from any location using their homes or local
offices as bases. (2) ... Instead staff are more likely to have “touch-down” space or meeting rooms
tailored to suit individual work tasks.

The conflicting demands of work and home result in tensions and stresses affecting both work
performance and family life. How we organise work, and where and when it takes place, is central to
these conflicts. Commuting to work simply to use a computer and telephone is pointless and
expensive if the same tasks can be performed at or nearer to home. (3) ... Clearly, digital technologies
enable work to take place at more friendly times and locations.

To take full advantage of flexible working, staff must be trained to use the new technology
and to deal with managing or being managed at a distance. Flexible working schemes fail when
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technology is thrown at staff and they are left to just get on with it. (4) ... In most cases, flexible
working does not mean never seeing your colleagues! It means being in the best place for a particular
task to be carried out. In the future, we may visit the office only when we need to be there.

Work in principle can take place anytime and anywhere. To make this happen, however, the
right technologies and systems have to be in place. Quality equipment is a key consideration in
particular desktops and laptop PCs with high speed access, using fixed or mobile telephony. (5) ...
They need to be able to access their e-mail, corporate intranet and other systems at any point.

A. And travelling in the rush-hour or just at the time when the children have to go to
school adds to the strain.

B. It is changing the physical nature of offices and giving them flexible boundaries.

C. In addition, the right policies must be in place to ensure good communication and to
avoid feelings of isolation.

D. This change means companies will have to invest in advanced communication
technology.

E. This move to more flexible, location-independent working makes a dedicated office
space for each person hard to justify.

F. Equally important, people need to be able to get into the same corporate networks
whether they are in or away from the office.

G. Not only are they expensive to run, they also lead inefficient working practices.

Task 5. Match the terms with their definitions. (5 points)
1. Authority a) specialists in planning and handling mass selling details for advertisers.
2. Shareholders / b) a business system in which a company (or franchiser) sells an individual (or

Stockholders franchisee) the right to operate a business using the franchiser’s established
system or format.

3. Hierarchy c) someone whose job is to manage all or part of a company or organization, or
a particular activity.

4. Discounts d) payment from a company's profits to its shareholders.

5. Retailing e) people who own shares in a company, they provide the capital.

6. Dividend f) the money that a franchisee will use to buy the stock and to pay for the labour
and services that the business will need.

7. Manager g) reductions from list price that are given by a seller to a buyer who either gives
up some marketing function or provides the function himself.

8.Advertising h) the power that a person or organization has because of their official or legal

agencies position.

9. Working capital i) all of the activities involved in the sale of products to final consumers.

10. Franchising J) an organization or structure in which the staff are organized in levels and the
people at one level have authority over those below them.

Task 6. Write a letter of request. (10 points)

You want to do a summer course next year and want information from British Language
School (17 Princess Street, London, telephone 07198271). Ask them about 1. How long their course
lasts.

2. If they have families you can stay with.

3. Their fees.

4. If they have free places for the days you would like
to attend the course.
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Assessment criteria

The final marks for the exam consist of the sum of the marks for all tasks, rounded to the
nearest whole number according to the rules of mathematics.

The exam paper consists of 6 tasks, 5 of which correspond to the level of heuristic productive
activity, the 6th task is creative. The assessment is based on a 40-point system.

Tasks Points Assessment criteria
1. Choose the correct form of the 5 One correct sentence is worth 0.5 points.
verb in each sentence (10
sentences).
2. Formulate questions to the 5 One correct sentence is worth 0.5 points.
words underlined in the sentence
(5 questions).
3. Complete the sentences with 5 One correctly added sentence is worth 0.5 points.
one of the given economic terms
(10 sentences and 10 terms).
4. Read the text of general 10 One correctly filled gap is worth 2 points.
economic content of 2000
printed characters, fill in the
blanks with the given sentences
(5 sentences).
5.Match the economic term with 5 One correct match is worth 0,5 points.
the given definitions
(10 terms and 10 definitions).
6. Write a business letter on the 10 The maximum score of 10 points is given for a business
topic given in the task. letter written in the correct format without lexical and
grammatical errors and in accordance with the stylistic
norms of business documents. Points are allocated
according to the following criteria:
3,25 |content (working out all the conditions specified in
communicative situations)
3,25 |text structure and coherence
3,5 |use of vocabulary (knowledge of lexical material) and

grammatical correctness of the created document
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