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INTRODUCTION

Communication is the main element of the management system, the
connecting link in the construction of intellectual capital. The initial need for
communication at the organizational level is related to the provision of necessary
information on a problematic issue to enable everyone to perform their work
effectively and help achieve the organization's goals. The relevance of the academic
discipline is determined by the fact that modern communication processes are an
integral part of public administration. The course "Communicative management in
public administration” plays an important role in the educational process, because it
Is the basis of methodological and methodical knowledge, helps to form practical
skills regarding analysis, evaluation and development of measures that should help
to effectively manage communication processes in public institutions and
organizations. The study of the course "Communicative Management in Public
Administration™” will contribute to raising the level of general economic training of
applicants, forming in them the skills of scientific and analytical processing of
problems from the standpoint of public interests.

The goal of the course "Communicative Management in Public
Administration” is the formation of a system of educational and scientific
competence (knowledge and practical skills and abilities) regarding the use of the
principles and tools of communicative management in public institutions and
organizations, the development of modern managerial thinking in students, the
formation of development and acceptance skills management decisions taking into
account various communication processes.

The tasks of the course "Communicative Management in Public
Administration™ are:

awareness of the essence of the main concepts and categories of
communicative management, general elements of the communication process;

obtaining fundamental knowledge about the content and processes of
implementing the stages of communications;

development and consolidation of skills in the use of techniques, methods and
tools of communication management, which would justify themselves in practice;

creation of a methodical base for the future study of special management
disciplines, in particular, management communications.

The subject of the course is the management of the process of collection,
transmission and effective use of information to ensure an effective communication
process.

The object of the course is the processes and methods of managing modern
communications and forms of business communications, objective prerequisites and
causes of conflict situations, methods of overcoming conflicts, social and
psychological climate in the workforce.

The learning outcomes and competencies formed by the course are defined in
table 1.



Table 1
Learning outcomes and competencies formed by the course

Learning outcomes Competencies
LO1 GCl1, GC2, GC4, GCpb, SC8, SC10, SC11
LO4 GC2, GC5, GC6, SC8, SC10, SC11
LO6 GC1, GC2, GC4, GCpb, SC8, SC10, SC11
LO10 GC2, GC4, GC6, SC8, SC10, SC11
LO11 GC1, GC2, GC4, GCep, SC2, SC8, SC10, SC11

where, LO1. Know scientific concepts (theories), terminology, the history of
development and the current state of scientific knowledge, identify theoretical and
practical problems in public management and administration.

LO4. Be able to apply modern information technologies and tools in
scientific, educational (pedagogical) and professional activities.

LOG6. To be able to determine, evaluate and substantiate the priority areas of
sustainable development at different levels of public management and
administration.

LO10. Be able to adapt and apply modern models/approaches to management
and administration, as well as international experience in the design and
reorganization of organizational management structures at various levels of public
management and administration.

LO11. To be able to obtain scientific and applied results that contribute to
the solution of modern problems in the strategic development of territories at the
national, regional and local levels.

GC1. The ability to master general scientific (philosophical) competences
aimed at the formation of a systematic scientific worldview, professional ethics and
a general cultural outlook.

GC2. The ability to acquire the universal skills of a researcher, in particular,
oral and written presentation of the results of one's own scientific research in
Ukrainian, the use of modern information technologies in scientific activities, the
organization and conduct of training sessions, the management of scientific projects
and/or the drafting of proposals for the financing of scientific research, the
registration of intellectual property rights .

GC4. The ability to rethink the existing and create new holistic knowledge
in the professional field and to solve complex social, scientific, cultural, ethical and
other problems.

GC5. Ability to initiate research and innovation projects and work
autonomously during their implementation.

GC6. Ability to establish scientific interaction, cooperation.

SC2. The ability to master and develop the methodology of scientific,
pedagogical and managerial activities.



SC8. Ability to develop and conduct communication activities to ensure
public support for management decision-making at all levels of public management
and administration.

SC10. The ability to apply, develop and improve modern technologies,
including administrative and management, information and communication
technologies, in managerial, administrative, scientific and educational (pedagogical)
activities.

SC11. The ability to make informed management decisions, including in
conflict situations, as well as with the aim of their prevention.

COURSE CONTENT

Content module 1. Theoretical aspects of communication in public

administration

Topic 1. The history of the formation of communication

1.1. The concept of communication. Communication activity and
communication.

The history of the formation of communications. The place of communication
in the system of modern science. Communication activity and communication.
Patterns of human communication.

1.2. Types, levels and forms of communication activity.

Types, levels and forms of communication activity. Classification of
communications.

1.3. Classification of communications

Formation of communication networks and creation of conditions for the
successful functioning of communications.

Topic 2. Analysis of communication in public administration

2.1. Theoretical principles of communication.

Theoretical principles of communication. Non-verbal and non-symbolic
communications. Communication models.

2.2. The essence of the communication process.

Effective communication. Activities of large and small social groups. Features
and development of social institutions. Research methods of psychological and
interpersonal aspects of communication.

2.3. Peculiarities of communications in public administration.

The essence of the communication process in public administration. Its main
elements, stages, their characteristics.

Topic 3. Theory of conflicts in human communication and conflict
management

3.1. The essence of the concept of "Conflict".

Conflict nature of communications. Emergence of miscommunication in the
process of communication. The essence of the concept of "conflict”. Intergroup



conflicts. Constructive and destructive conflicts. The concept of organizational
conflict and its structure.

3.2. Mechanisms of communication influence on conflict management in crisis
situations.

Types of organizational conflicts. Peculiarities of crisis communications.
Mechanisms of communication influence on conflict management in crisis
situations. Conflict nature of communications. Typical conflict situations.

3.3. Conflict management.

Communication approaches to conflict resolution. Conflict management.
Conflict resolution strategies.

Topic 4. Public administration: concepts and scientific principles

4.1. Concepts and types of public administration.

Concepts and types of public administration. The specifics of public
administration. Functions of public administration.

4.2. Bodies of executive power in the system of public administration.

System of executive authorities. Classification of executive authorities. Types
of communication with other bodies.

4.3. Local Government.

Local self-government and its role in public administration. Peculiarities of
effective communication in LGUS.

Content module 2. Peculiarities of interaction between public authorities and
society

Topic 5. Communication as a tool of professional activity

5.1. Professional competencies of a civil servant.

Communication and communication of a civil servant. Forms of collective
discussion of professional problems and decision-making in the civil service.

5.2. Digital competences of civil servants.

Concept and essence of digital competence of civil servants. Modern
opportunities for the development of digital competences

5.3. Digital tools for civil servants.

Types of digital tools: social networks, visualization tools, digital meeting
tools

Topic 6. Public relation in public administration

6.1. The concept and essence of "public relations".

The communication process in the PR aspect. The concept of "public
releases™: essence and history of emergence.

6.2. Communication strategy of state administration bodies.

Formation of communication strategy by executive authorities. Stages and
essence.

6.3. Channels and means of communication.

Work with stakeholders in the formation of an effective communication
strategy.



Topic 7. Peculiarities of the community's communication with the
authorities

7.1. The essence and goals of the public relations system.

The essence and goals of the public relations system in public administration.
Principles and methods of activity for the formation and management of public
opinion. Mass communication system in public relations.

7.2. Mass communication system.

Mass media. Effective cooperation with mass media. Organization of a press
conference. Forming a press release

7.3. Communication of LGUs during crisis situations.

Combating rumors and fake information Features of interview preparation.
Preparation of a crisis communications plan. Cooperation with the mass media
during the crisis.

Topic 8. Public information: essence, ways of formation and access

8.1. Concept and legal status of public information in Ukraine. Concept and
essence of public information in Ukraine. Competence of the state in the field of
information security. Concept of information resource.

8.2. Stages of information exchange in public administration.

An information resource in the context of processes of informatization of
openness and market transformations. Communication systems of the era of the
formation of global society. Stages of information exchange in public
administration.

8.3. Concept of information society.

The essence of the concept of state information policy in Ukraine. Basics of
e-government, e-democracy.

Topic 9. Communication skills of a public servant
9.1. Formation of corporate culture in state administration bodies.
Comparative roles of communications in public administration in different scientific
concepts. Formal and informal communications. Communications between public
administration and its environment. Stages of formation of the corporate culture of
the authority.
9.2. Peculiarities of communication in conditions of change.
The impact of changes on communication processes. Means of overcoming
resistance to change.
9.3. The essence of the concept of "leadership™ in public service.
Formation of leadership competencies of the manager. Formation of
effective teams. Ethics of a civil servant.

The list of practical (seminar) studies in the course is given in table 2.



Table 2
List of practical (seminar) studies

Name of the
topic and / or
task

Content

Topic 1. Task 1

Performing tasks on the topic: "Using communication tools for self-
presentation”

Topic 2. Task 2

Implementation of the practical task "Essence and purpose of
communication strategy"

Topic 3. Task 3

Performance of a practical task: "Discommunication in mass media"

Topic 4. Task 4

Implementation of the practical task: "The structure of state authorities and
local self-government, their interaction”

Topic 5. Task 5

Performance of a practical task: "Requirements for writing an official letter
and answering it." Business game: "Writing an official letter to the
authorities."”

Topic 6. Task 6

Performance of a practical task: "Press release and its features”

Topic 7. Task 7

Conducting a discussion on the topic "Paths of communication, which are

fixed at the legislative level. Mechanism of influence™.

Topic 8. Task 8

Implementation of a practical task: "Writing requests for access to public
information."

Topic 9. Task 9

Performance of practical tasks related to the development of digital
competencies of a civil servant

The list of self-studies in the course is given in table 3.

Table 3
List of self-studies

Name of the topic and / or
task

Content

Topic 1. The history of the
formation of communication

Writing an essay on the topic "Communication and its role in
human life"

Topic 2. Analysis of
communication in public
administration

Search, selection and review of literary sources on the given
topic "The influence of communication strategy on decision-
making in the activities of business entities"

Topic 3. Theory of conflicts
in human communication and
conflict management

Search, selection and review of literary sources on the given
topic "Conflict Overcoming Strategies"

Topic 4. Public
administration: concepts and
scientific principles

Search, selection and review of literary sources on a given
topic, solving practical tasks

Topic 5. Communication as a
tool of professional activity

Search, selection and review of literary sources on a given
topic, solving practical tasks

Topic 6. Public relation in
public administration

Search, selection and review of literary sources on a given
topic, preparation for the test.

Topic 7. Peculiarities of the
community's communication
with the authorities

Search, selection and review of literary sources on a given
topic, preparation for the colloquium. Completing the
homework "Development of proposals for improving the
organizational structure of the public authority"




Topic 8. Public information: Search, selection and review of literary sources on a given
essence, ways of formation topic, solving practical tasks, preparation for the test

and access

Topic 9. Communication Search, selection and review of literary sources on a given
skills of a public servant topic, solving practical tasks.

The number of hours of lectures, practical (seminar) studies and hours of self-
study is given in the technological card of the course.

TEACHING METHODS

In the process of teaching the academic discipline, the use of both active and
interactive educational technologies is foreseen to activate the educational and
cognitive activity of the students, including: problem lectures (topics 2, 7);
presentations (topics 1 —9); work in small groups (topics 3 - 9); seminars-discussions
(1-4); brain attacks (topics 2 - 9); case studies (topics 5 — 9); debate (topics 5 - 8);
analysis of management situations (topics 3 - 9), business games (topics 5 - 8),
project work.

Also, conducting lecture classes (topics 1, 3, 4, 5, 6, 8, 9) in the form of
training involves the use of facilitation and coaching tools by the teacher, which
allows students to delve into the research of the topic and provides teamwork and
critical thinking skills.

FORMS AND METHODS OF ASSESSMENT

The University uses a 100-point cumulative system for assessing the learning
outcomes of students.

Current control is carried out during lectures, practical and seminar classes
and is aimed at checking the level of readiness of the student to perform a specific
job and is evaluated by the amount of points scored:

— for courses with a form of semester control as grading: maximum amount is
100 points; minimum amount required is 60 points.

The final control includes current control and assessment of the student.

Semester control is carried out in the form of a semester grading.

The final grade in the course is determined:

— for disciplines with a form of grading, the final grade is the amount of all
points received during the current control.

During the teaching of the academic discipline, the following control
measures are used:

Current control: colloquiums (40 points), essays (20 points), participation in
the discussion, and if it is impossible to participate in the discussion process - writing
an essay (20), performing practical tasks on the topics (20 points).

Semester control: grading.

More detailed information on the assessment system is provided in
technological card of the course.



RECOMMENDED LITERATURE

Main

1. Beryn no myOni4HOro aAMIHICTpYBaHHS : HaByaidbHUM nocionuk / H. JL
I'aBkanoBa, T. A. Bnacenko, JI. FO. 'opaienko Ta iH. ; 3a 3ar. pefl. 1-pa €eKOH. HayK,
npodecopa H. JI. I'aBkanosoi. — Xapkis : XHEY im. C. Ky3neus, 2016. — 372 c. -
Pexxum moctymy : http://www.repository.hneu.edu.ua/handle/123456789/14611.

2. l'opaienxo JI. FO. AamiHICTpaTUBHUNA MEHEI)KMEHT: HAaBYAJIbHUI MOCIOHUK
/ JI. YO. Topnienko. — XapkiB: XHEY im. C. Ky3nens, 2016. — 216 c¢. - Pexum
noctymy : http://www.repository.hneu.edu.ua/handle/123456789/14819.

Additional

3. JlerepmiHaHTH PO3BUTKY MYOIIYHOIO YNPABIIHHS Ta aJAMIHICTPYBAaHHS B
VYkpaiHni: konekTrBHa MoHOTpadis /3a 3ar. pen. H.C. Opnooi. — Kuis: BJ] «OcBsira
Yxpaiam», 2020. — 262 c. ISBN 978-617-7862-24-5.

4. MoxoBa O.JI. PO3BUTOK €IEKTPOHHOTO YpsAyBaHHS YKpaiHH B yMOBax
g poBux nepeTBopenb: MoHorpadis. Kuis: B/l «Ocsita Ykpainny», 2021. 434 c.

5. Opnosa H.C., Maiino B.B. Po3BuToK cTpaTeriuHux KOMyHiKalliid B OpraHax
nyOniyHoi Binaau. Bueni 3ammcku TaBpiiichbKOTO HAI[lOHAJIBHOTO YHIBEPCUTETY
imeni B.1. Bepuaacekoro. Tomi 31 (70) Ne 1, 2020. C.63-68

6. Opnosa H. C., Moxosa FO. JI. EnekrpoHHa roTOBHICTb OpraHiB My0I14HOT
BIagu B YkpaiHi. [neecmuyii: npaxmuxa ma oocegio. 2022. Ne 1. C. 61-66
http://repository.hneu.edu.ua/handle/123456789/27530

7.OpmoBa H., MoxoBa K €Bpormeiickki opieHTHPH  ITU(DPOBHUX
TpaHcopMalliii y eleKTpoHHOMY ypsiayBanHi. HaykoBi mepcmextuBu Ne7 (13).
2021. C. 97-106 http://perspectives.pp.ua/index.php/np/article/view/343/345

8. Opnoa H. C., llnsaxrina I'. B. IludpoBi xommeTeHTHOCTI Jifepa Ha
JepKaBHIN ciyx01. [neecmuyii: npakmuxka ma odoceio. 2021. Ne 9. C. 98-102.
DOI: 10.32702/2306-
6814.2021.9.98 http://www.investplan.com.ua/index.php?op=1&z=7445&i=13

9. [Iy6miuna KOMyHIKaIlis Ta AUJI0Ba MOBA B MyOJIIYHOMY YIIPABIIHHI: METO/I.
peK. I MATOTOBKM (DaxiBIIB 3a CTymeHeM BHUIOI ocBith "Marictp" / ykman.:
Imaryn A.B. — K. : YkpCIUY, 2019. - 28 c.

10. Crenanosa E. P. [Icuxosoris BIITUBY: SIK TOCATTH 0a)KaHOTO PE3yIbTaTy
ta He BTpatutu nepconan / E. P. Cremanosa // CywacHi mpoOiemMu yrpaBiiHHS
MIATPUEMCTBAMU: TEOPis Ta MPAKTHUKA | MaTepiaid MKHAP. HAYK.-TIPaKT. KoH(., 3-
4 6ep. 2020 p., m. XapkiB — M. Topyss. — X. : @OII ITanoB A. M., 2020. — C. 194—
195. Pexxum JOCTYIIY:
http://repository.hneu. edu ua/bitstream/123456789/23488/1/%D0%A1%D1%82%
D0%B5%D0%BF%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0__ %D1%82
%D0%B5%D0%B7%D0%B8.pdf

11. Crpateriydi KOMyHIKalii y cucTeMi MyOJ1YHOTO YIpaBIiHHS YKpaiHu:
moHorpadis / T.B. Cusak. Kuis: HAJY, 2019. — 338 c.

10


http://www.repository.hneu.edu.ua/handle/123456789/14611
http://www.repository.hneu.edu.ua/handle/123456789/14819
http://repository.hneu.edu.ua/handle/123456789/27530
http://perspectives.pp.ua/index.php/np/article/view/343/345
https://doi.org/10.32702/2306-6814.2021.9.98
https://doi.org/10.32702/2306-6814.2021.9.98
http://www.investplan.com.ua/index.php?op=1&z=7445&i=13
http://repository.hneu.edu.ua/bitstream/123456789/23488/1/%D0%A1%D1%82%D0%B5%D0%BF%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0__%D1%82%D0%B5%D0%B7%D0%B8.pdf
http://repository.hneu.edu.ua/bitstream/123456789/23488/1/%D0%A1%D1%82%D0%B5%D0%BF%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0__%D1%82%D0%B5%D0%B7%D0%B8.pdf
http://repository.hneu.edu.ua/bitstream/123456789/23488/1/%D0%A1%D1%82%D0%B5%D0%BF%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0__%D1%82%D0%B5%D0%B7%D0%B8.pdf

12. Communication in Public Administration. Guidelines to practical tasks
and plans of seminars for Master's (second) degree students of speciality 281 "Public
Administration"” / compil. by O. Bolotova, O. Polezhaeva. — Access mode: Kharkiv
: S. Kuznets KhNUE, 2020 - 31 p. - Access mode:
http://www.repository.hneu.edu.ua/handle/123456789/23747.

13. Marleen Brans, Arco Timmermans (2022) The Advisory Roles of
Political Scientists in Europe // Comparing Engagements in Policy Advisory
Systems. [Electronic resource]. - Access mode: Il
https://link.springer.com/book/10.1007/978-3-030-86005-9.

Information resources

14. Jlyx’ssnenko A.B., Haraes B.M. ®opMmyBaHHI KOMYHIKaTUBHOI
KOMITETEHTHOCT1 JI€P’KaBHUX CIIYKOOBIIIB y CHUCTEMI yOJIIYHOTO aAMIHICTPYBaHHS
Pexum JIOCTYITY:
https://repo.btu.kharkov.ua/bitstream/123456789/42949/1/Aktualni%20problemi%
20ta%?20perspektivi%20rozvitku%20Ukrayini_2023_385-387.pdf

15. TIIpo cxBanenns Konueniii po3BUTKY HU(POBUX KOMIIETEHTHOCTEH Ta
3aTBep/KEHHS IJIaHy 3ax0/iB 3 ii peanizaii. Posnopsmxenns Kabinery MinicTpis
Vkpainm Bimx 3 Oepesns 2021 p. Ne 167-p. Pexum gocryny:
https://zakon.rada.gov.ua/laws/show/167-2021-%D1%80#Text.

16. Jlroncekui Kariraa 2030. Pexum JOCTYIIY:
https://drive.google.com/file/d/1XHZeWO0b4NwPFgl1Wa7X0eCT1MI6mgD6c/vi
ew?fbclid=IwAR1BydAcN80so4xSNyne-
kviTJUYyumppjpWJIUCTbHSalkc6MGT QJE reEtE

17. Pedopma JIEP>KaBHOTO yIpaBIIiHHS. Pexum
JTOCTYIY: https://par.in.ua/?fbclid=IwAR1W-J4nVImzcb-v-
gaNmI9wWAbfmcSrfWF3Sc-ESPLP6tggkkbXSkg2Ea30

18. T'mocapiit tepminiB €poneiicbkkoro Coro3y. — Pexum gocrtymy:
http://europa.dovidka.com.ua/p.html#Enterprise_policy

19. Iudopmarmiiini marepianu caity npenacraBaunrea OOH B Ykpaini. —
Pexum moctymy : https://ukraine.un.org/uk.

11


http://www.repository.hneu.edu.ua/handle/123456789/23747
https://link.springer.com/book/10.1007/978-3-030-86005-9
https://repo.btu.kharkov.ua/bitstream/123456789/42949/1/Aktualni%20problemi%20ta%20perspektivi%20rozvitku%20Ukrayini_2023_385-387.pdf
https://repo.btu.kharkov.ua/bitstream/123456789/42949/1/Aktualni%20problemi%20ta%20perspektivi%20rozvitku%20Ukrayini_2023_385-387.pdf
https://zakon.rada.gov.ua/laws/show/167-2021-%D1%80#Text
https://par.in.ua/?fbclid=IwAR1W-J4nVlmzcb-v-gaNml9wAbfmc5rfWF3Sc-E5PLP6tggkkbXSkg2Ea30
https://par.in.ua/?fbclid=IwAR1W-J4nVlmzcb-v-gaNml9wAbfmc5rfWF3Sc-E5PLP6tggkkbXSkg2Ea30
http://europa.dovidka.com.ua/p.html#Enterprise_policy
https://ukraine.un.org/uk

	INTRODUCTION
	Learning outcomes and competencies formed by the course
	COURSE CONTENT
	Content module 1. Theoretical aspects of communication in public administration
	Topic 2. Analysis of communication in public administration
	Topic 3. Theory of conflicts in human communication and conflict management
	Topic 4. Public administration: concepts and scientific principles
	Content module 2. Peculiarities of interaction between public authorities and society
	Topic 6. Public relation in public administration
	Topic 7. Peculiarities of the community's communication with the authorities
	Topic 8. Public information: essence, ways of formation and access
	Topic 9. Communication skills of a public servant
	List of practical (seminar) studies
	List of self-studies

	TEACHING METHODS
	FORMS AND METHODS OF ASSESSMENT
	RECOMMENDED LITERATURE
	Main
	Additional
	Information resources


