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(npomoxkon Ne 3 gio 10 scoemus 2023 p.)

CyvacHi TeHJeHUii PO3BHTKY iHAYCTpii rocTMHHOCTI : 30. Te3 oI
IV Mixnap. Hayk.-ipakT. KoH(]. (12 xoBTHs 2023 poky, M. JIbBiB). — JIbBIB :
JIIYOK iwm. IBana bobepcrroro, 2023. — 384 c.

30ipHuK MicTUTh Matepianu IV MixHapoqHOi HAyKOBO-TIPAKTHYHOI
koH(pepentii «CydacHi TeHIeHIIIT pO3BUTKY 1HIyCTPii TOCTUHHOCTI», SIKa Bi0OyIacs
12 sxoBTHs 2023 poky. Y Te3ax JNOMOBiJeH BHUCBITACHO PE3yAbTaTU JOCIIHKECHb
OpIOPUTETIB 1 TEPCIEKTUB PO3BUTKY MiANPUEMCTB T'OTEIbHO-PECTOPAHHOIO
Oi3Hecy; 1HHOBAIlli XapyOoBMX TEXHOJOTIH Ta TPOAYKIIT PEeCTOPAHHOTO
TOCTIONIAPCTBA; CyJacHi TEH/ICHIIIT Ta PErioHaIbHI MPIOPUTETH PO3BUTKY TYPH3MY B
yMOBax Tiio0aizariii; coriaTbHO-eKOHOMIYHI 3acaii MEHEDKMEHTY Ta MapKETHHTY
1HAYCTpP1i TOCTUHHOCTI; aKTyaJIbH1 IPOOIeMH MOIEPHI3aLlll TOTEIbHO-PECTOPAHHOTO
roCroJapcTBa; BU3HAUCHHS IUISIXIB PO3UIMPEHHS 3B’ SI3KIB MI3K BUILIOIO OCBITOIO Ta
Oi13HeC-cepeIOBUIIeM; YAOCKOHAJICHHS MMIIXOMIB 10 mpodeciifHol MiAroTOBKH
BUCOKOKBaNi(pikoBaHUX (haxiBIB 3 YIpaBIiHHSA Ta aJMiHICTpyBaHHSA 1 cdepu
00CITyroBYBaHHSL.
Marepianu 306ipHUKa Oy1yTh KOPUCHUMH IS CTY/ICHTIB, BUKJIaa4iB, HAYKOBIIIB Ta
MPAIiBHUKIB 1HAYCTPii TOCTHHHOCTI.
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Cyuacni mendenyii ma cmpamezii po36UmMK)Y 20menbHO-pecmopaHto2o
Oiznecy
YK 338.488.2:640.4
Biranii besconnui
KaH[. TEXH. HAyK, JIOLICHT,
JOIIEHT Kaeapu rOTEIbHOTO 1 PECTOPAHHOTO OI3HECY
Ounexciit Xo3iH
MaricTpaHT Kadeapu roTeIbHOTO 1 PECTOPAHHOTO OI3HECY
XapKiecbKuil HAYIOHAIbHUU eKOHOMIYHUU YHI8epcumem
imeni Cemene Kysneys,
M. Xapkis

YUHHUKHU PU3UKY Y AIAJBHOCTI HIAITPUEMCTBA
IHAYCTPIi TOCTUHHOCTI

Y  ChOrOJHINIHPOMY BHCOKOKOHKYPEHTHOMY CEPEAOBHUIII Oi3HEC
MOBWHEH TMOCTINHO aHaJII3yBaTH CEPEOBHUIIIE, B SKOMY BIH IIPAITIOE, a TAKOXK
iMoBipH1 pus3uku GyHKIloHYyBaHHA. Ha qymKky corrionora Makca BebGepa,
PHU3HK € IIEHTPAITBLHUM TOHSITTSIM MOBCAKJIECHHOTO KUTTS. L5 171es1 3Haiina
ITUPOKE MIATBEP/KCHHS B IHIIMX YYCHUX. 1€ CTOCYETHCS 1 MPOBEIACHHS
TYPUCTIB y TOTENSAX. Y CBIJOMJICHHSI HasIBHOCTI PU3HUKIB Ta iX 3HAYYIIICTh
CTOCYETHCSA 1 MAaHAPIBHUKIB 1 TOMY € TEpPeyMOBOIO sl (DOpMYyBaHHS B
roTeNl cTpaTerii MIABUINEHHS Oe3MeKH TMPOKWBAHHS KIIEHTIB Ta PoOOTH
NEPCOHAITY TOTEIO.

KomumHii npe3uneHt OcBiTHbOro IHCTUTYTY Acomianii roTeiiB
CIIOA Entoni Mapmamn [1] 3aknukaB 3acoOu po3MIIISHHS 10 MOCTIHHO1
poOoTH Haj 0e3mekoro roctel. OUIKyeThCsl, MO XOTEIbEPU MPArHYyTUMYTh
NOJAJIBIIIOTO BJIOCKOHAJIICHHS CBO€I MISUTBHOCTI 3 YIPABIIHHA PU3UKAMH.
E.Mapiann pekoMeHJyBaB TOTENSIM JiBa BapiaHTH: TOBIAOMIISTH TIPO
npo0sieMy Ta ycyBaTH HeOe3leKy a0o nomnepepkaTi TOCTeN TaKUM YUHOM,
1100 BOHHU MOTJIM B)KUTH BIIMOBIAHHUX 3aXOJIB JUIA MNOM'SIKIIEHHS il
HACJI1IKIB.

Jlxepena pu3uKy 3MIHIOIOTHCS 3aJI€KHO BiJl PI3HUX YMOB. 3arajibHy
Kknacuikaiito JpKepesn pU3MKy, SKy MOXHA BUKOPUCTOBYBATH B
YIPABIIHCHKINA MPaKTHUIll, JONUIBHO OXapaKTepU3yBaTh Tak: GI3UYHE
CepeIOBUIIIE; COIlIATbHE CEPEIOBUIIE; MOTITHYHA 0OCTAaHOBKA; OIepalliiiHe
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CEpeIOBUIIE; EKOHOMIUHE CEPEAOBUIIE; MPABOBE CEPEAOBUILE; KOTHITUBHE
CEpEOBUIIIE; €KOJIOTTUHE CEPEOBHUIIIE.

barato AOCHIAHWKIB BBaXXarOTh, 10 BEIWKA KUIBKICTh PHU3UKIB Y
TISTBHOCTI TOTENBHOTO MIAMPUEMCTBA TMOB'SI3aHA 3 KPU3aMH, SIKI MOXKYTh
BUHUKATU O€3MOCEPEIHbO Y TYPUCTUUHIN JECTUHALll, € PO3TAILOBaHUM
roresb. [lagiHHS MONMUTY B TYPUCTCHKUX JECTHUHAIISIX HA TYPUCTCHKI Ta
rOoTeIbHI MOCIYTH B OUIBIIOCTI BHUIIQJAKIB MOB'A3aHE 3 TUM, 110 B HUX HE
MOXe OyTH TrapaHToBaHO Oe3mneky TypucTiB. Kpim TOoro, mociiaHuku
CTBEP/IKYIOTh, III0 BUHUKHEHHS IHIUACHTIB Yy Tany3l OC3MEKU HE CIpUsE
GbOpMyBaHHIO MO3UTHUBHOTO CHOCOOYy mepeOyBaHHS TYpHUCTIB. Sk
CTBEPJIKYIOTh JOCTITHUKH, TTOBEIHKA CIIOKUBYOTO BHOOPY 3aJICKHUTH BIJT
IMIJKY MICIISl BIATIOYMHKY, SIK PET10HY, TaK 1 KOHKPETHOTO TOTEINI0, 1 TOMY
HOro HE CIIiJI HEIOOIIHIOBAaTH HAa KOHKYPEHTHOMY TYPUCTCHKOMY PHUHKY.
KpiM TOro, BOHM CTBEPKYIOTh, IO TPHUBAIICTh TYPUCTHYHOI KPH3HU
BiJIIrpa€e y>K€ BAXJIMBY poJib (1[0 JOBILE TPUBAE KPpU3a, TUM CHIIHHIIIOIO
Oyne ii HeraTuBHa Ais), 1, OT)KE, BOHA MTOCHJIFOBATHME 3arajibHy HETaTUBHY
kapTtuHy. [likaBo, 10 peakilis TYypuCTIB Ha KPpHU3y HaI3BUYAITHO Pi3HA, ¥ TOM
gac sIK JesKl MOXKYTh HE pearyBaTy Ha 3MiHM B Oe3Iielli Ta MpoI0BKYyBaTH
MOJIOPOKYBATH IO BIATIOBIIHMX pailOHIB a00 KOHKPETHWUX TOTENIB, IHIII
MOYTbh CKaCyBaTH CBOIO BIAMYCTKY Ta/a00 BUOpaTH albTEPHATUBH [2].

HesanexxHo Bif TOro, Y € HUMACHTH B Taidy31l O€3MEKH MOCTIMHOIO
npo0OJieMOI0 B MicCIll MepeOyBaHHS TypucTa abo Pe3yIbTaTOM panTOBOI
KpW3H, BOHU 3aBXKJM CEPUO3HO BIUIMBAIOTH HA CHPUUHATTS TypUCTaMU
PU3HUKY 1, OTXKE€, Ha PIIIEHHS MNP0 MOI3JIKy A0 TOrO YW IHIIOTO TOTEIO.
JloCHiAHUKU CTBEPIKYIOTh, IO OJHUM 13 (aKTOpPiB, IO CIHPHUSIOTH
GbOpMyYBaHHIO CHPUHHATTS PU3UKY, € IIPUHAHATHUH TOPIC PUBHKY
MaH/JIpIBHUKa», OTXKE, MOKHA MPUITYCTUTH, IO TIEPEBUIIICHHS I[LOTO TIOpoTa
pU3BEJIC JI0 BIIMOBH BiJ BIJIBIAyBAHHS TOTO UM 1HIIIOTO TOTEIIO Ta BUOOPY
AIbTEPHATUBHOIO BapIaHTY, BIIMOYMHOK Ta PO3MIIIECHHS B SKOMY OLIbIIIe
Oe3IeYHoO.

OCHOBHOIO MPOOJIEMOI0, SIKa BUHUKAE Y XOTEILEPIB TIPH 3a0€3MEUCHH]1
oe3neku, € Toi gakTop, MO iM HEOOXITHO OanaHCyBaTH MK aAeKBAaTHUM
3a0e3rneueHHsAM Oe3neku Ta piBHEeM roctuHHocTi. Keri Exn 3
KopHemicekoro yHiBepcuTeTy [3] mpuIyckae, IO IS BCIX XOTEIbEPIB
ICHy€ CKJIAJHICTh Y BHOOP1 Takoi cTpaTerii, sika morja O 3abe3nedyBaTu
BIJIMOBIJHI CTaHJAApTH OE3MEeKH TOCTeH, HE 3aBa)KaloUu OYIKYBAaHOMY
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BUCOKOMY PIBHIO 0OCIyroByBaHHs. TakoX BOHA CTBEPIKYE, IO 3 OTJSAIY
Ha HaIMIBIPOMAJICHKUN XapaKTep TrOTEIbHUX OY/iBENlb, BAXKKO PO3MI3HATU
cepes roCcTel Ta BiIBIyBaviB, JIFOJIEH, sIK1 CTAHOBJISIT 3arpo3y [4].

[Iupokuii COEKTp 3TOYMHHOI JISIIBHOCTI 3arpoKy€ TOTENSIM, iXHIM
rocTsM, CIHIBpOOITHMKAM Ta MPOCTO BiaBiayBayaMm. Lls cynepeuHicth €
CEp03HOIO0 MPOOIEMOIO 71l TOTELHUX MEHEKEPIB, TOMY 110 HacaMmIepes
IPIOPUTET TOTENIB — CTBOPUTH CIPUSITIUBE CEPEIOBUIIE Ta MIATPUMYBATH
penyTalito TOCTUHHOCTI.

Y roreapHOMY KOHTEKCTI Oe€3leKa TOTeII0 O3Hayae «3aXuCT
CHIBPOOITHUKIB 1 KJIIIEHTIB y MEXaX TOTEIIO Bl PUBUKY MOKIUBUX TPABM
abo cmepTi» [4], 1 B TO# ke 4yac mpoliec 3a0e3nedeHHs] O€3MeKu TOTEI0
BUXOJMUTH 32 PAMKH 3aXUCTYy CHIBPOOITHUKIB Ta TOCTEH, a TAKOXK BKIIFOYAE
30epeKeHHsT MaiHa rocTeil Ta MaifHa roTeito. [HmmMu cioBamu, Oe3leKka
MoB'sI3aHa K 3 MIHIMI3aII€EI0 PUBUKIB JJI KUTTS Ta 3JI0POB'S JIFOJCHKOTO
JKUTTS, Tak 113 3a0e31eYeHHIM OC3IIeKH aKTUBIB TOCTEH Ta CAMOT0 TOTEIIO.
OTxe, TSUTBHICTh CIYKOM O€3MeKH 30cepe/ikKeHa Ha 3aXUCTi: 1) rocreit Ta
iXHBOT BJIACHOCTI; 2) CIIBpOOITHUKIB; 3) MaifHa roTenro. Alie OCHOBHA
COPSIMOBAHICTh POOOTH 1€l CIAYKOM TOTENI0 — 1€ NONEPEIKEHHS
MMOTEHINIMHUX HeOe3MmeK.

Knrouosi cnosa: rotenb, pu3uKy, yIpaBiIiHHS pU3UKaMu, Oe3IeKa
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