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Pexomenoosano oo eudasnuumea IHpesudielo zpomadcekoi naykosol opeanizauii «Beeyxpainceka Acaminen
doKkmaopie Hayk 3 depycasiozo yupasainnan (Pitwenna 6io 31.08.2023, Ne 11/8-23)

3eiono naxazy Minicmepcmea oceimu i nayku Yepainu 10.10.2022
Ne 894 ncyprany npuceocui kamezopii ""B'" i3 icmopii ma apxeonozii
(cneuianviicms - 032 Icmopia ma apxeonozia) ma neoazoziku

(cneyianvnicms - 011 Ocgimui, nedazoziuni nayxu)

KATEIOPIf

3ziono naxkazy Minicmepcmea oceimu i Hayku YKkpainu gio
23.12.2022 Ne 1166 ncyprnany npuceocia kamezopia b 3 (hinonozii (cneyianwuicms - 035
ginonozin).

Aypran sudacmeca sa nidmpusn Tiemumymy diizocogii ma coyioaozii Hayionarsnol axademii naye Azepbatidscany, spomadonsol nayroesi
opeanizayll «Beevipaincnsa acoylayia nedazozias | neuxotozie 3 JVXosHO-MOPAIEHOZ0 BUXOEQRIAY Ma spovadcerol naykosol opeanizayii «Beeyipaincsia
acamiaes doxmopis RayK 3 deprcasnoso VIpaeiiniay

Aypran nydaicve HavKkosi poeioR 3 Meopeniuiuy ma npuIadiiy acnexmis pironozi, coyionoail, navkuw npo oceimy, icmopil, apxeorozii, a,
MUTKONC, KYABRPoro2il sid MUICMENEoIHACMED 3 MEROK X GAPOSONCENHR V CYYGCHUT HAVROEO=0C8INRIT Rpocmip.
Hirwosa ayoumopis: eweni, Aincgicmu, aimepamyposiasyl, nepexiadani, MUCMEYEOHAGYE, KITeMYPOIHAGYE, neddzozn, coyioroau, iCmapuK,
APXenaoz, a4, MaKod, i daxieyd 3 pisax ciep scummedinterocmi cyenitecmeaa, e IHAXOOUMb IACNOCYEAHHA MEMAMUKG HAYKOGO20 JCYPHATY,
Meaddemsly
If.\'i)ﬁx@cnl’}imcmus GO 8]_@ creiniy SKypHA BRIOWEHO 10 MiAkHAPOAHOT HaykoMetpianol 6asu Index Copernicus
KT ERNATIONAL wchalat Researcifia  (1C), Research Bible, mimuapoanol nomykosoi eueresut Google Scholar,

Tonoenuii peoakmop: I'ypko Onena Bacuniena - noxrop (QinonoriyHux Hayk, npodecop,
3aBigyBau kadenpu auriificbkoi MoBH A1g HedinmosoridHux cneuiansHocTell JlHinmpoBchkoro
HalioHaNbHOTO yHIBepcuTeTy iMeni Onecsa ['onuapa, ([ninpo, Ykpaina).

Peodaxuiiina xonezin:

+ Anekcanfposa (Bepba) Owxcana OnexcanipiBHa — JOKTOP MHCTELTBOIHABCTBA, JoueHT, npodecop kadeapn vteopii mysuks  Xapeisckkoro

HawoHATRHOTO yHiBepenTeTy iMeni L 1. Kotnapeseskoro, (Xapkis, Yrpaida)

Adporin Exyapa Annpifiosnd - JOKTOp cOLIOIOTTMHAX Hayk, npodecop, Jacmysennii ais Hayku 1 Texsikn Yrpainn, (Kuis, Yipaina);

Bynaror Banepiit Anaronifiosst - crapiusil snknazad kadeapn anzainy YrpaiHecskoro ryManiTapHOTe IHCTHTYTY, 'LICH CIIUTKH AH3afHepis Y kpaiti;

Bakymux lpuuna [sanissa - kanauaar GUIonoriMHER HAYVE, J0UEHT, J00eHT kadieapi ®yPHATCTHRR Ta MoBHOT komyHikanii HanioHansHoro yHIBepeHTETY

Biopecypcie | npHpojokopHeTyBanas YVipainn (Kuis, Yrepaina)

+ Bonomenko Mapiuna OnexcanpigHa - KaHIMJAT NearoriHUY Hayk, fouedt kadeapn neuxononi ta couianstoi poborn [lepaasHoro yHIBepeuTery
"Opneceka [omitexnika” (Oneca, Yipaina)

% Bykonosa Karepuna Bonogumupisna — kadiuaar  inonoriusumx  Hayk, Jjgouedt  kadeipe  pomado-repmanchkol  Qinonoril ta nepexiaty
Binouepkischkoro HaLioHATLHOMO arpapHoro yHigepeutery (bina Lepxea, ¥Yrpaina), aouedt JHINPOBCLKOrD BUUIUICHHS UCHTPY HAYKOBMX A0CIDEEHE
Td BHIIAMAHHA iHo3emMunx Moe Hawionanesol akagesii vayk Yxpainn, Jininpo, Yxpaina (Juainpo, Yrpaina)

- lonosss Anna Bacwiisna - kananar QLionoriqHux Hayk, JoUeHT, JoueHt kadeapy anrnificerol §inonorii 1 nepexnany HawlodansHoro asiauiiinoro
yuigepentery (Kuis, Ypaina)

“+ leafikina Onena [lMuTpisHa - KaHAMIAT ICTOPUMHMX HAYK, JOUCHT, JoueHT kadeapu ictopii Ta goxymentossascisa Haulonanenoro asiauiiinoro
yHIBepenTeTy, wicH Ciingy kpaesnasuis Yrpainn (Kuis, Yipaina)

+  Konmuekosa Ouiena Ouekcanipisha - kangugat GioonoriaHuy Hayk, J0UeHT, JoueHT kadeapn rymadirapaux gucunnnin Jysaiicekoro iHeturyTy
Hauionanshoro yrisepenrery "Oacebka Mopeeka akagemis” (Oueca, Yxpaina)

4  Koreassuupknit Hasap AHaToiifoBsY - KasUIIAT ICTOPHUYHKX HAYK, JoUcHT kadeapn npasa YepririBehkoro IMCTHTYTY IHGOpMANIT, DisHECY Ta npasa
MiHAPOIHOIO HAYKOBO - TEXHIMHOTD YHIBepCHTETY iMeHl akademika HOpia Byras, uien - kopecnongent Lienrpy ykpaiHenknx dociaizseds Ineruryy
Esponn PAH (Yepuiris, Yxpaina)

Lo o

“+ Komerap Ynana [lerpisa - kaipiar CTOPHMHHX Hayk, QOLUEHT, oueHT kadeapn ykpainewkol mosr Ta kyisrypl Hamjonanenoro astauiiinoro
yuisepentety (Knis, Yrpaina)
+ Kypuw Haranin KocranrHHiBEa — KaHAHIAT NEJArOriMHHX HAVE, 3aCTYIHHK AHPEKTOPA 3 HAYKOBO-HaBuansHol podord. [HCTHTYT MmiCHsaMimoMHol

negaroriinel ocsitn Hepuiseunkol obnact (Yepnisui, Yipaina)

+ Junreap Onera Mukonaiesa - kanjuiar Unonoridaex Hayk, Jotedt kadenpn anridicexol ginonori i nepernany Hawjonanenoro asiauiiinoro
yuisepenrery (Kuis, Yepaina)

+ Jlwreuneeka Ceithana Bitaniiena - kamaunar GioooridHux Haye, Q0UeHT, saBiiyead xafeapn vepaisckkod smoem ta myieType Hadionansioro
aslauiiinoro yuisepeurery, (Kuis, Yipaina)

% Matiitias lpusa MernciagiBsg — KaHIWIET MUCTELTBOSHABCTRE, [JOLEHT, J0USHT kaepl METOMMKH MY3MUHOIO BUXOBAHHA 1 JUpHIyBaHHa Hargansuso-
HAYKOBOIO IHCTHTYTY My3MMHONO MucTeirrea Jporoduiskoro JepaasHoro NeiaronHoro yaisepeutery imesi [rana @panka (poroduy, Ykpaisa)
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JAyouoBa Ouabra BsivecaasiBHa kKaHawaar (uUIOJOrYHHX Hayk,
JOLeHT, AoueHT Kadeapu rneaaroriki, 1Ho3eMHoI Qironorii Ta nepexiamy’?
XapKiBCbKHI HalllOHA/IbHUN €KOHOMIYHUI yHiBepcuTeT iMeHI CeMeHa Ky3Hels,
npocnekt Haykn, 9-A, M. Xapkis, 61166, Tten: (057) 702-18-37,
https://orcid.org/0000-0002-2612-5843

Moasikoa Tersina JleowigiBua kanjuaar (QuUIOJOrYHHUX HaAYK,
JIOLICHT, JOUEHT KadeJApu MIKKYJIbTYPHOI KOMYHIKalii Ta 1HO3EMHOI MOBH,
HamioHaibHUH TCXHIYHMH  YHIBEPCUTET «XaApKIBCBKHUH  MOJITCXHIYHUH
yHiBepcuter» Byiuis Kuprimuosa, 2, m. Xapkis, 61000, ten.: (057) 707-66-34,
https://orcid.org/0000-0002-3353-2228

HEBEPBAJIbHI J{Ii KOMYHIKAHTIB, IO IIPU3BOISATH /10
KOMYHIKATUBHUX HEBJIAY

AHorauis. Y crari BHUABJICHO W ONMCAaHO KOMYHIKaTMBHI HEBJaui,
CIIPUYMHEH] HeBepOAIbHUMH JISIMH KOMYHIKAHTIB B MEXaX 1HTepCyO €KTHUBHOI
napagurMu. KoMyHIKaTHBHAa HeBJaya poO3risJaeTbCid AK  HE3JaTHICTh
cyG’exkTiB IHTepakuii BuBecTH I1H(pepeHUl0 abdo BHBEACHHA XHOHOI
iHdepeHii B Mexax iHTepcyO’exkTHOro akty. [HTepcyO’ekTHHMM akT
TIYMauuThCA SK B3a€EMOJIA, B Mekax sKkoi BepOaibHI/HeBepOasibHl Aii
KOMYHIKAHTIB PO3I/ISJAI0TECS AK MEPUENTHBHI CTHMYJIM, [0 3allyCKaloTh
napaljesibHi  CBIJIOMI/HECBIJIOMI iH(pEpeHLIiiHI npouecu, AKi BKIHYAKOTh
KOTHILI}0, BOJCBUABICHHA H adekr B  IHIMIAUIKD  MOTHBOBAHOI
KOMYHIKaTHBHOT Jii. [HdepeHiitnuii anani3, 3acTOCOBaHMA y JIOCITIDKEHHI,
HaJa€ IHCTPYMEHTapii Juid  BIATBOPEHHs  IH(QEPEHUIHHMX [pPOLECIB
KOMYHIKAHTIB Ta YMOXJIMBIKE BPAaXyBaHHS KOTHITHBHHX, [EPLENTUBHUX,
ahEKTUBHUX Ta BOJICBUABHHX AacCIlEKTIB B3a€MOJIII, 3yYMOBIIOIOYHX iX
LIecnpsiMoBaHi MOTHBOBaHI BepOasibHI/HeBepOaibHl KOMYHIKaTHBHI i,
Bunanky KOMYHIKATMBHMX HEBJay, 110 MNUUISCal0Ts 1HGepeHuiHoMy
aHanizy, BiAiOpaHi 3 aMEPHKAHCHKOI0 KIHOAMCKYPCY, MPEICTaBICHOIO
KAHPOM  CUTYALIITHOT KOMell, SIKMH MOJENIOE JKUBE CIHUIKyBaHHsA. Mu
CTBEP/UKYEMO, 110 KOMYHIKATHBHI HEBJAayl, CHPHYHMHCHI HeBepOaJIbHUMHU
IIAMH KOMYHIKAHTIB, HpPEJACTaBJICHI IHTEPCYO €KTHHMH aKTaMH, B MeKax
SKMX KOMYHIKaHTH a00 He MOXYTh BHBECTH iH(epeHIi ado BHBOJIATH
xuOHy iHdepeHIl0 AK HacAI0K HeycBiiowieHHs abo  xubHoro
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YCBIJIOMIICHHSI CIIPaBXXHIX MOTHBIB JIil ajJpecaHTta, Kl BU3HAYAIOTLCS HOro
iHTepecamu, OaxkaHHsMH, norpebaMu Ta nouvyTraMd. Mu 10BOAMMO, 11O
iHTeHLIT Ta IH(epeHll KOMYHIKAHTIB IOB’A3aHl 3 iXHIM a(eKTHBHUM
CTAaHOM, AKHIl, B 3aJIGKHOCTI BiJl 1HTEpeciB Ta Oa)kaHb KOMYHIKAHTIB, LIO
HaJllexkaTb 0 c(epu  BOJICBHABICHHS, BH3HAYa€  MOTHUBM  IXHIX
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KOMYHIKATUBHUX 1. SIK CBIAYMTH HaAWl eMIIPUYHUI MaTepial, 3a yMOB 3

aepiuuty iHQoOpMmauii WOAO CHPABXKHIX MOTHBIB KOMYHIKATUBHUX i g%
ajpecaHTa, ajpecaT mpuOIrae 0 CTEPEOTHINB, AK €JIMHOTO MOXIWUBOTO, -
[IEPEBIPEHOr0 Ha IMPaKTHIl, YHIBEPCaJbHOI0 Crnocoldy 1HTEepnperarii =

KOMYHIKQTUBHOI ITOBEJIIHKH aJIpECaHTa.

Kiouori caoBa: adexktuBHHil cTaH, 1HTepCyO €KTHUH aKT, 1HTEHLA,
iHpepeHUid, KOMYHIKallisg, KOMYHIKaTHBHA HeBjaya, MOTHB, HeBepOasibHa
151, CTEPEOTHIL.

Dubtsova Olga Vyacheslavivna Ph.D. in Philology, Associate
Professor, Associate Professor at the Department of Pedagogy, Foreign
Philology and Translation, Simon Kuznets Kharkiv National University
of Economics, Nauka Ave., 9-A, Kharkiv, 61166, tel.: (057) 702-18-37,
https://orcid.org/0000-0002-2612-5843.

Polyakova Tatyana Leonidivna Ph.D. in Philology, Associate
Professor, Associate Professor at the Department of Cross-Cultural
Communication and Foreign Language, National Technical University
"Kharkiv Polytechnic Institute", Kirpychova St., 2, Kharkiv, 61000,
tel.: (057) 707-66-34, https:// orcid.org/0000-0002-3353-2228.

COMMUNICANTS’ NON-VEBAL ACTIONS CAUSING
COMMUNICATIVE FAILURES

Abstract. The article reveals and describes communicative failures
caused by communicants’ non-verbal actions within the framework of the
intersubjectivity paradigm. A communicative failure is viewed as an inability
of interacting subjects to make an inference or making a faulty inference in
an intersubjective act. An intersubjective act is interpreted as an inter-action,
where communicants’ verbal/non-verbal communicative actions are viewed
as perceptual stimuli, which trigger parallel conscious/non-conscious
inference processes involving cognition, volition and affect resulting in a
motivated communicative action. Inferential analysis applied in the research
provides tools for the recreation of communicants’ inferential processes and
makes it possible to consider cognitive, perceptual, affective and volitional
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~ aspects of interaction determining their goal-oriented motivated verbal and
- non-verbal communicative actions. American cinema discourse represented
meel @ by the genre of a situation comedy and modeling live communication
o supplied instances of communicative failures subjected to analysis. We prove
ga that communicative failures caused by communicants’ non-verbal actions are
3 2. represented by intersubjective acts, in which communicants are either unable
§§ to make an inference or make a faulty inference as a result of not realizing or
=

falsely realizing the true motives of the addresser’s actions, which are
determined by his/her interests, desires, needs and feelings. We prove that
communicants’ intentions and inferences are related to their affective state,
which determines the motives of their communicative actions subject to their
interests and desires belonging to the sphere of volition. As our empirical
material suggests, when lacking information regarding the true motives of the
addresser’s communicative actions, the addressee employs stereotypes, as the
only possible, practical, universal way of interpreting the addresser’s
communicative behavior.

Keywords: affective state, communication, communicative failure,
inference, intention, intersubjective act, motive, non-verbal action, stereotype.

pue 3

[Mocranoska npobaemu. Ha nporasi tpusBasoro uacy BuYEHI He
MOJUIIAIOTE  CHpod  JAOCHIAMTH  SBMILE  KOMYHIKATUBHOI  HeBJaul.
[IpencTaBHHKH PI3HUX WIKUT TJIyMayaTh L€ SABHMINE KPi3b NMPU3MY BIIACHUX
3acajl: AK BIJAXMJICHHS B1Jl MOBJICHHEBUX HOPM [4]; sik 301# y criiJIKyBaHHI, 3a
AKOI'O MEBHI BIIPI3KH MOBJICHHS HC BUKOHYIOTb CBOro IpusHauycHHsA [l]; sk
HepO3yMiHHS a00 HeaJeKkBaTHe PO3yMIHHSA OJHHM 3 KOMYHIKAHTIB
MOBJICHHEBO-TIOBE/IIHKOBOIO  akTy  1Hmoro [2:;6]; sk  HeyCcHilHHMA
MOBJICHHEBHI akT [3:5:8:;10], mo BKiIKOYae HeE3arJIaHOBAHWH HEraTHBHHIA
emMouiiHuit epekr [6;11]; sIK HECIIPOMOKHICTD BUBECTH IMIUTIIUTHUI CMHCII
BHCJIOBJICHHA 4epe3 BIAMIHHHH JIHrBaIbHUH Ta/abo KynbTypHHH aocsin [16];
SK pOo30DKHICTH OYIKYBAaHOro Ta JiiicHoro edekry BucioBieHHs [9]; sik
HE3/laTHICTh MOBLIS 3reHepyBaTH Oa)kaHMH MEHTAJIbHMHA CTaH y CBLIOMOCTI
napriepa 1o komysikamii [12], a Takok fAK HECHPOMOXKHICTH ajpecara
OB’ A3aTH MOBIIOMJICHHS 3 MOJZE/UIIO BIACHHX YsAB/ICHb TaK, AK LbOI0O MpParHe
aapecanr [15].

OueBuHO, 110 BUIIEHABECH] TIYMAa4YeHHs KOMYHIKATUBHOI HeBjaui
BUXOAATH 3 PpO3YMIHHA KOMYHIKauii sK [mpouecy, wmo nepeadavae
paulioHaJibHEe ornepyBaHHA KOHLIEIITY aJIbHUMH NPOMO3HLIIHHUMH
CTPYKTYpaMH HALIOro JOCBIy 1 BHMBEJCHHS pallOHAIbHUX 1H(EpPEHLIH.
Oxanak, B mpoueci [JOCHIJDKEHHS KOMYHIKATHBHOI B3a€MOJIIE  CTa€
3pO3yMIJIUM, IO IHTEHIIT Ta iHdepeHiii KOMYHIKaHTIB MOB’43aH1 3 iXHIM
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aCKTHBHUM CTaHOM, AKHHA, B 3aJICKHOCTI BIJ 1HTEpeciB Ta/abo OaxaHb
KOMYHIKAHTIB, BU3HA4a€ MOTHBH iXHIX KOMYHIKaTHBHHUX A1il. OkpiM TOrO,
BYCHI 37e0UILIIOTO 30CePE/KYETHCA Ha aHali3l BepOaJbHUX KOMIIOHEHTIB
KOMYHIKallll, [IOBHOK MIPOK) HE BPaxOBYKOUM 3Ha4yLUICThb HeBepOallku y
npoueci KOMYHIKATHBHOI B3aeMOJll, OJHAK, 4YacoM, HeBepOaibHI Ail
KOMYHIKAHTA € €IHHUM KJTIOUEM JIO PO3YMIHHS HOrO IHTEHIIIH.

Biarak, BBaXkaeMo JIOLIJIbHUM BHMBYEHHs SBHUIIA KOMYHIKATHBHO{
HeBJa4l 3 Mo3uuii 1HTepcyO’€KTHBHOI MOJEIl KOMYHIKalii, fAKa J03BOJIAE
BpaxyBaru ycl MOXIIMBI YMHHUKH, 110 BIUIMBAlOTH HA  [pOLEC
CMHUCIIOTBOPEHHS. [HTEpCYD €KTHBHA MOJIE/Ib KOMYHIKALIT € «Cy0 €KTUBHOIO
MCHTAJIbHOK CTPYKTYPOH), AKa KOHCTPYKOETHCS 1 BHIO3MIHKOETHCA Y XO/I
KOMYHIKAQTHBHOI B3aeMonll, 1 B AKIH peneaammcm THX 4YH 1HIIHX
MmapaMeTpiB  COLIaIbHO-KOMYHIKATUBHOT CHUTyallll BH3HAYAETHCS CaMHMU
yuyacHukammn» [7, ¢. 36].

Ockinpkn HeBepOatbHa [MOBEJIHKA € TaKOK K KOMYHIKATHBHO
3HAUYIIOK $K 1 BepOasibHa, BBAXAEMO JIOUUIBHUM OKpeMe JIOCIIJIKEeHHS
HeBepOaIbHUX JIi KOMYHIKAHTIB, 1LI0 TPHU3BOAATL JI0 KOMYHIKAaTHMBHHX
HeBJ1aY.

AKTYQIbHICTH  JOC/I/UKEHHsI 3YMOBJICHa BHMBYCHHAM  SIBHILA
KOMYHIKATUBHOT HEB/Iaul 3 MO3ULIT IHTEPCYD €KTUBHOI MOJI€/T1 KOMYHIKAII1.

Merorw crarri € BUABICHHS Ta ONUC KOMYHIKAaTHBHUX HEBJa4,
CHOpPHYMHEHHX  HeBepOaIbLHHMHM  JISMH  KOMYyHIKaHTIB.  [locsruenus
BU3HAYEHOT MeTH 00yMOBIIKO€ BUKOHAHHS HACTYITHUX 3aBAAHb:

- HaJIaTH BU3HAYCHHS KOMYHIKaTHBHOI HEB/1avi,

- BHMABHTH KOMYHIKATHBHI HCBJa4l, CIPHYHHCHI HEBEpOAJIbHHMHU
JISIMU KOMYHIKAHTIB;

- HaJIaTH OIKC BUSBJICHUX KOMYHIKaTUBHUX HEBJIaY.

Emnipuunnm martepiaaom jocnipkerns € Ginsbko 1000 gpparmentis
AMEPHKAaHCBLKOTO KIHOJAMCKYPCY, NPEACTABICHHX JKAHPOM CHTYyaliHHOI
KOMEIIT, 10 MOJIECNKThL Mo0OYyTOB1 1HTEPCYO €KTHI aKTH, SKI MICTSTh
KOMYHIKQTHUBHI HEBJla4i.

Bukaaa ocnosnoro marepiany. JLna jnocsaruenns BumesasHadeHoi
METH Ta 3aBJaHb JIOCII/DKEHHS, VY SKOCTI OJMHHLI aHalily MHU
BHKOPHCTOBYEMO IHTEPCYD’€KTHHH aKT KOMYHIKauWii, SKUH TIYMaYHTHCS
AK «IHTEepaKiis, L0 BKJIKYae MiHiIMyM JjBa BepOaibHUX/HEBepOaIbHHX
BUCJIOBJICHHS  (IHILIAJbHE 1 PECIIOHCHBHE), 3aHYPEHHUX Yy  CKJIAIHO
OpraHi30BaHUM JUHAMIYHUM KOHTEKCT ICUXIYHOIO JIOCBIY, ‘CHUIBHOTO I8
KOMYHIKAHTIB, sKi (JOKYCYIOTb yBary Ha OIHOMY 1 TOMY camMoMmy
BHCJIOBJICHHI $K IEPLENTHBHOMY CTHMYJIOBI», 110 «3allyCKae IapaJiesibHi
YCBIJIOMITIOBAHI/HEYCRIJIOMITIOBAHI TH(EPEHIIHHI TPOLEeCcH, 1110 BKIOYAIOThH
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KOTHIIK0, BOJICBUSBJICHHS W  adexkr B  IHIIAIK®O  MOTHBOBAHOI,
LLIeCHPAMOBAHOT KOMYHIKaTMBHOT 1/ab0 (MuTTEBOI ab0 BijAKIAJAEHOT)
comianbHoi aii» [14, ¢. 51].

B mexax iHTepcy0’e€KTHBHOI napajurMy KOMYHIKATHBHA HeB/J1a4da
TIYMAYUTHCA SIK HE3AATHICTh CYO €KTIB IHTEPAKLIil BUBECTH iH(EpeHIio ado
BUBE/ICHHsS XMOHOT IH(epeHwli B Mexax iHTepcyO ekTHOro akty. [Hpepenuisn
€ BOJHOYAC «IPHPOAHHH EMEPreHTHHI  I[POAYKT  YCBIJIOMIIIOBAHOI/
HEYCBIJOMJIIOBAHOI B3aeMOAil BOJI, KorHiuii # adexry B iHiniauii
KOMYHIKAaTHBHOI 1/4M COL[IaJIbHOT [ii» Ta <«IHCTPYMEHT BUSBJICHHS LI€]
KJIFOYOBOI CTPYKTYPH TMCHXIYHOIO JOCBIAY JIIOMHHU Y NMPOLIECI KOTHITHBHOIO
JIHIBICTHYHOrO aHaxi3y KomyHikauii» [ 14, c. 51].

[IpyuHM KOMYHIKATMBHHMX HEBJay BCTAHOBIIOIOTHCS Ha OCHOBI
iHpepeHuiiiHOr0 aHa i3y, 3a AKOro JIOCHIIHUK CTa€ YYaCHUKOM
IHTEpCYO €KTHOr0 aKTy Ta BUKOHY€ PO/Ib CIIOCTEepirava, siKHil IHTEpIPETYe
KOMYHIKATHBHI1 [T 1HIIHX YYaCHHKIB KOMYHIKaTHBHOI B3acMomii. Jusnsuucs
TENeRBI31iHI cepli, JOCIIIHUK TOJIUIA€ MEHTANbHUH (JII3HAETHCS PO MO,
BIJJTHOCHHHM MK YYaCHHKAMHU LMX MOAIH TOWO) Ta GI3u4HUil (Ma€e 10CTyII J10
BCIX MEPUENTUBHMUX CTUMYJIIB — MOBHHX BHpa3iB, IHTOHAILII, )KECTIB, MIMIKH
TOLO) KOHTEKCT IHTEpPCYO’€KTHOrO0 akTy. 3aBJlaHHsM  JOC/IJHHKA-
IHTEPIIPETATOPA € BUBEJECHHA 1H(EPEHIIIH 1110710 NPECYITO3UILIi ajpecanTa Ta
iH(pepeHuiit agpecra, BTUIEHUX B X BepOanbHUX Ta/ab0o HeBepOabHUX JifX, 1
BCTAHOBJICHHA INPHYHUH KOMYHIKaTHBHHX HCBJa4, BPaXOBYIOYH KOIHITHBHI,
nepuentTuBHi, adeKTHBHI Ta BOJICBHSBHI aCHEeKTH B3aeMOAll, #Ki
JYMOBIIIOIOTH IUIECTIPSAMOBAHI MOTHBOBaH1 BepOaibHI Ta/abo HeepOalibHI
JIIT KOMYHIKAQHTIB.

B wmexax QismuHOr0o Ta  MEHTaJAbHOIO  JOCBIAY  YYaCHHKIB
IHTEpCyYO €KTHOTO  aKTy MM pPO3pI3HSEMO  JIHTBalbHI  (BepOasibHI
BUCJIOBJIIOBAHHA) Ta €KCTPAJIIHIBAJILH] (HeBepOaibHa MOBE/IIHKA YYACHHUKIB 1
KOHTEKCT IHTEPCYO €KTHOr0 aKkTy) MNepuenTHBHI CTUMYJIH. OLIHIOYH
MCHTaJIbHUI JOCBIJl KOMYHIKAHTIB, MH HPHHMAeMO 0 YyBarh HE JIHIIC
3HAHHS, AKTHBOBaHI BepOalbHOIO Ta/abo HeBepOANLHOIO [I€I0, a TAKOK
MOTHBALIIKD YYACHHUKIB IHTEPCYO €KTHOIO aKTy, SIKa BH3HAYAETHCA IXHIMH
iHTEepecaMu, OaxaHHsIMU, OTpedamMu Ta NOYYTTAMH.

Ockinpku B 11 poOOTI MH 30Cepe/KyEMOCh Ha HeBepOalbHHX iAX
KOMYHIKAHTIB, 110 MalOTh CBOIM HACJIIJIKOM KOMYHIKATHBHI HeBJaui,
PO3IJITHEMO HACTYIIHI NIPUKJIA/IHU:

Rachel is not very good at cooking and brownies were one of those
things which she has never made herself.

[Monica and Rachel's, Phoebe, Chandler, and Ross are there, Rachel 1s
serving brownies].
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RACHEL: Here you go Pheebs. Who else wants one of my special
homemade brownies?

CHANDLER: 7 will have one. [Ross and him both take one].

[Phoebe takes a bite and spits it out and screams].

CHANDLER: Okay, I'm not gonna have one.

ROSS: Neither will I. [They both put back the brownies].

PHOEBE: No, no, it’s just my tooth (Friends: season 3, episode 8).

Y BHLICHaBE/ICHIH CHUTyallll KOMYHIKaTMBHA HEBJa4a CIPHYUHCHA
HeBepOanbHOW Jiier0 Didi: BOHA BHIUIBOBYE TICTEUKO, sike crieksia Peifuer,
ToMy, 1o it 6oiuTh 3y0. [IpucyTHi iHTEpNIPETYIOTH 11 OOIBOBY peakilio AK
BiApa3sy M BIUIMOBJAIOTBCS BiA Ticrewok. llelt npukian exkCIunuMTHO
niarsepukye ayMky A.Il. MapTHHIOK 3 NpHBO/y TOrO, LIO «... [1apaJICIbHO 3
BepOaJIbHUM J11AJIONOM Yy KOMYHIKATHBHIA B3aEMOJIT MM BKJIHOYEHI B Taki
npupozHi Gopmu 0OMIHY AK 3UHTYBAHHA BIUI3CPKAJICHUX MIMIKOIO i MOBOIO
TUIa BIIYYTTIB Ta €MOLIM 1 nepeaHux HUMH AyMOK» [7, ¢. 36]. B mii
CHTyauli ajpecaTd HEBIPHO «3YHTAlM» JYMKY aJipecaHTra, XHOHO
IHTEPIIPETYBABILH 11 MOBEAIHKY 4€pe3 HEYCBIIOMJICHHS CIPABKHIX MOTHBIB
11 J1.

Y HacTynHiii CHUTyalll KOMYHIKAaTHBHA HEBJIaua TAKOX € HACJIJIKOM
HCYCBIJIOMJICHHS aJpecaToM CIpaBkHIX MOTHBIB KOMYHIKaTHBHOI ITOBEIHKH
ajjpecaHTa:

Phoebe was waiting for her brother outside the café.

PHOEBE: No, I know, ['m just nervous. Y'know it's just y know
Mom’'s dead, don’t talk to my sister, Grandma’s been sleeping a lot lately.
It’s like the last desperate chance to have a family, y'know, kinda thing.
You're so sweet to wait with me.

RACHEL: Well, actually Gunther sent me. You re not allowed to have
cups out here, it’s a thing [takes her cup and goes back inside] (Friends:
season 3, episode 5).

®i61 yekae Ha cBoro Opara Oins kade, ne npaure Peituen. Konu
Peiiuen npHeIHYETBCS 10 HEI, BOHA IHTEPHPETYE LI HEBEpOAJIbHY i K
3HAK MIATPUMKH, ajie BUSBIsSEThCHA, mo Peituen npwuiiiia 3abparu y ®ioi
yalky, 00 3 Kae 3a00poHs€TbCS BHHOCHTH 110CYyL. Bijarak, aapecar BUBUB
XuOHY 1H(epeHIio 1110/10 HaMIPIB a/IpecaHTa.

JOEY: Hey Kenny! Wait up. Listen I just want to say thanks for being
so cool and 1 got you a little gifi. [He pulls out his keys].

KENNY: Your keys? You 're giving me your truck? [He gets into the
truck].

JOEY: No, no! I was just going to give you this! [Pulls out a penknife].
[Kenny starts up the truck and leaves] (Joey: season 2, episode 3).
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JIxoi XOTIB BIIAKYBAaTH CBOEMY TOBapHILy Ta MPHUIrOTYBaB JUIA HbOTO
N0JapyHOK — ckinagaHuii HDK. [1i1 yac cBo€l perunku-noaaku Jxoi jaicras
K04l BiJ ¢Boro asTo, a KeHi, B CBOIO 4epry, OTOTOKHHB HOIro cJIOBa
Oe3nocepeiHb0 3 HOro JAI€K Ta IHTEPIPETYBAB KIKOUM SAK IOJapyHOK. Mu
poOHUMO mpuNyIeHHs, Wo XHOHA 1HTepnperauis il aapecaHra B110ysach
yepe3 Te, mo KeHi BujaB OakaHe 3a JUCHE: BIH MpIifgB NP0 BIAaCHUH
aBTOMOOUIb, TOX IHTEPIPETYBAB /il ApYyra Kpi3b NPU3MY BIIACHUX OajkaHb.

MONICA: Rachel!

RACHEL: What?

MONICA: You just put an empty carton back in the fridge!

RACHEL: Oh yeah, I know, but the garbage was full.

MONICA: Have you ever taken out the trash? [Hands her the
garbage].

RACHEL: Well, I thought you liked doing it. [Rachel starts out the
door and stops].

MONICA: Third door on the left.

RACHEL: Right! (Friends: season 4, episode 4).

Y upoMy HpHKIaal ajapecar TaKOXK IHTEPIPEeTyro HesepOasibHy /it0
ajpecaHTa (BHUKHJAHHA CMITTS) BUXOAAYM 31 CBOIX BJIACHHMX IHTEpECiB Ta
ynojobane. Peituen 3pukna poburu nmiue te, mo i nopodaeTees, a He Te,
1o Tpeda, ToMy BOHaA iHTEeprperye Aii MOHIKH He sIK BUKOHAHHS 000B A3KIB,
a paJike K Xo0l.

Raj and Penny were friends they went to a party together and Raj
wanted to apologize for being drunk. Leonard was in love with Penny and
thought that she was dating Raj.

[Penny’s apartment. She is in her bathrobe. A note slides under the
door].

PENNY [opening door to find Raj outside]: Raj, what are you doing?
[He hands her the note]. No. No notes. If you have something to say to me,
say it.

RAJ [tries several times. Finally, in a high pitched squeak]: Sorry.

PENNY: Oh, sweetie, it’s okay. [She hugs him. As she does, Leonard
exits his apartment to see Penny, in bathrobe, hugging Raj who is apparently
about to leave. As she goes back inside, Raj turns, smiles, and puts both
thumbs up. Leonard turns, with an upset look, to Sheldon who is standing
behind him. Sheldon gives him his exaggerated smile] (The Big Bang
Theory: season 2, episode 4).

[ToGaumsiuu sik BBeyepi [leni obiiimana Pajka Oins jaBepeil cBoro
MOMEILKAHHS, a 3r0JI0oM i 3a/i0BojieHe 00auyus octanHboro, Jleonapa ayxe
3aCMYTHBCA, AK€ IHTEPIIPETYBAB IXHIO OBEAIHKY KPi3b IPU3MY COLIaJIbHUX
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CTepeOTHIB, BIAOMBAIOYHX JOCBIZA COLIAJIBLHOI B3acMOJAll, AK pO3CTaBaHHI
3akoxaHux. OJHAaK BHABIACTHCA, 1O iHdepenuisn Jleonapaa Oyna XuOHOMW,
ockinbky noseninka [leni Ta Pajka 3HameHyBana iXHE NMPUMHUPEHHS, a HE
KOoXaHHsA. M0KeMO KOHCTaTyBaTH, U0 KOMYHIKaTHBHA HCBJlada € HACJIiAKOM
HE0O013HAHOCTI ajipecarTa 31 CIpaBKHIMU MOTHUBAMH {1l aJpECaHTIB.

3100yt y chepl couianbHOT MCUXO0JI0TT BHSBJISIOTECS KOPUCHHMMU
JUIs aHaJ113y KOMYHIKaTHBHOT B3a€MO/1i1, aJI7K€ MOKJIUKaHI [IOACHUTH IIPHYUHU
JIFOJICBKOT NoBeIIHKH. Tak, 10CHDKY0UH collianbHy nepueniito, ®. Xaiinep
JAIHIIOB BHCHOBKY, 110, B MNpoOLieCl MIXKOCOOMCTICHMX BIJHOCHH, JIIOJH, HE
3HaKO4KM crpapxkHiX MoTuBiB nosediHkn [HIIOI'O, npunucyors oauH
OJIHOMY SIK TIPUYMHU TOBEJIIHKY, TaK 111 3pa3ku. Lo 171e10 Oys1o nokiaaeHo B
OCHOBY Teopii aTpuOyuii, 3a sakoi 1HTepnperauis noseainky [HIIOI'O
B110yBa€eThCA Ha 0a31 BHYTPILIHLOT (ITOBEAIHKA IHTEPIIPETYETLCA 3 OIVIALY Ha
O0COOMCTICTH MOBLIS, HOro NEPEKOHAHHS Ta HACTAHOBH) Ta 30BHILIHBLOT
(11oBe/1liHKA IHTEPIIPETYETHCS 3 OIUIs/ly Ha CUTyaTHBHI 0O0cTaBunm) arpulyuiii [13].
Biarak, MOKXeMO TOBOPHUTH MpO IEBHI CTEPCOTHIHI YABJICHHA, SKHMHU
KepylOTbCSi KOMYHIKAQHTH B [poueci iHTeprperauii KOMYHIKATHBHOI
MOBEAIHKH OJIMH OJIHOI0 B MeKax IHTEepcyO €KTHOro akry. PosrisHemo
HACTYTHI TIPUKIIAIN:

[Joey and Michael’s House. Michael and Gina are in the kitchen. Joey
comes downstairs|.

JOEY: Geez, Gina. I can smell your perfume from the top of the stairs.

GINA: I'm not wearing any perfume.

[Gina and Joey look at Michael].

MICHAEL: The uh, the bottle said “unisex” (Joey: season |, episode 10).

JIxof Bi4yB apomar KiHOYMX apdyMiB i BUBHB a0COJIKOTHO JIOTTYHY
iHpepeHio — nappymu Hanexars [Dxuni. Ockiibku BoHa Oysia BHU3Y, a BIH
BIA4yB 3anax Ha cxozax, JIxoi 3pobus i 3ayBakeHHs 3 IPHBOLY
HAJMIPDHOTO BHUKOPHMCTaHHA Maphymy, aje BHSABWIOCh WO LI maphymu
Hanexanu Maiikiosi. MoxemMo 3poOMTH BHCHOBOK, IO KOMYHIKAaTHMBHA
HEBJlaya € HACJIIKOM HEBIJIOBIHOCTI MNOBEAIHKH aJpecaHTa I'€HIACPHUM
CTEPEOTHIIAM: YOJIOBIKH HE KOPUCTYIOThCS KIHOYUMH napgymamu.

Hapenemo 1mie oaMH NPHKIAN, B SKOMY KOMYHIKaTHBHA HeBJaya €
HACJIIJIKOM  HEBIAMOBIIHOCTI ~ KOMYHIKaTHUBHOI  IOBEJIIHKH  aJIpecaHTa
FeHJIEPHUM CTEPEOTHIIAM:

Chandler was trying to quit smoking and Rachel gave him a cassette,
which he listened before going to sleep.

[Chandler’s bedroom, Chandler is listening to the hypnosis tape].

Hypnosis Tape: You are falling fast asleep. Deeper. Deeper. Deeper.
You are now completely asleep. You don’t need to smoke. Cigarettes don’t
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control you. You are a strong, confident woman, who does not need to
smoke. A strong, confident woman...

[n the morning Chandler comes out of the bathroom and walks to his
bedroom. He's just got out of the shower and has the towel wrapped around
himself high across his chest, and another towel wrapped around his head,
like women wear towels. Joey watches Chandler wondering what the hell
he’s doing (Friends: season 3, episode 18).

JIKO1 HEe MOKe 1HTEeprperyBaTu All cBoro japyra Yeuwsepa uepes re,
110 30BHILIHIA BHIJISJ OCTAHHBOIO HE BIANOBINAE CTEPEOTHITHUM YSIBJICHHSIM
PO YOJIOBIKA: YOJIOBIKH HE MAKTh MOTPEeOH 0Oroprat pyIIHUKOM TPy Ta
BOJIOCCH MICIA YLy, TaK poOJIsTh JIMILIE AKIHKH.

PENNY: So, who's the girl?

LEONARD: I'm sorry?

PENNY: Well, last time you bought a new shirt was when we were
dating (The Big Bang Theory: season 2, episode 8).

[To6aunBuIM HOBY cOpouKy, [1eHi 10X0auTs BUCHOBKY, 1O Yy JIeoHapaa
3'aBunack JiBunHa. [Ipumyckaemo, mo azapecat poOuTh I1H(QEPEHUIIO,
KepYIOUUCh M'eH/ICPHUMH CTEPEOTHIIAMU: YOJIOBIKH He BOMparoThes Juis cebe,
BOHH JyMAIOTh IPO CBifl 30BHILIHIH BUIJISA JIMIIE KOJM XO4YYTh [10,100aTHCH
x1HKaM. Ockinbky iHTeHUli Jleonapaa Oyiu 30BCIM IHIINMH, BIH HE 100a4HB
3B 3Ky MIX CBOE€I0 HOBOKO COpPOYKOK Ta 3anutaHHsM [leHi, Tox He 3Mir
IHTEPIIPETYBATH 11 IPECYNO3HILIIIO.

Y BHILCHABE/ICHHUX IPHKJIAJaX ajpecaT BUBOAMTE XHOHY IH(EpEHIIO
abo B3aranl He BUBOJAUTHL 1H(EpeHILI0 (SK y NMPUKIAAl 3 YOJIOBIKOM, SKHIi
BUXOAUTh 3 Jylly, MOBOJAYMUCH SK JKiHKA) 1010 HeBepOaJbHUX Ui
ajpecaHTa, a/uKe BOHH HAYTb B PO3pi3 31 CTEPEOTHIIHHUMH YSIBICHHAMH IIPO
KOMYHIKaTHBHY noBeinky. [Tinkpecaoemo Toi dakr, mo ajapecar npudirae
J10 crepeoTuniB abo atpubyuii (3a ®. Xaiigepom [13]) nia yac inTeprnperanii
KOMYHIKATHBHOI MOBEJIHKH aJIpecaHTa sK HaHIpOCTILIOro, mabloHHOrO,
BKE repesipeHoro crnocoly iHTepnperanii y pasi jgediumry iHdopmauii
CTOCOBHO CIpaBXHIX IHTepeciB, OaxxaHb Ta noTped KOMYHIKAHTIB, $KI
BH3HAYAIOTh MOTHBH IXHIX KOMYHIKAaTUBHHX JIIil.

BucnoBkH. JlocipkeHHsl sBUIIA KOMYHIKATHBHOT HeBJAa4l 3 MO3MLIT
IHTEpCyO €KTUBHOI MOJEJl KOMYHIKaulii BIIKpHBA€ HOBI T'OPHU30HTH,
JIO3BOJISIOYM  3a3UPHYTH  BrJIMO  LBLOrO  SBUIA, PO3KPUBLIM  HOro
nepuwonpuyuHy. HoBHH norisyi Ha Mpouec CMHCIOTBOPEHHS B JKHBIA,
JIMHAMIYHIA KOMYyHIKauii, AKUA HE OOMEKYETbCA JIMLIC palliOHAJIbHUM
MUCJICHHSIM 1 ONEPYBaHHSIM penpe3eHTallisiMi, BTUICHUMH KOHBEHIIITHUMU
MOBHMUMH 3HAaKaMH, Ja€ MOXJIMBICTb BpPaxyBaTH IHTCHIIMHI 1 aeKTHUBHI
CTaHM KOMYHIKAHTIB, iX MIMIKy 1 JKE€CTH, MOBY TUla, SKiI CIYI'YIOTb
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MPHUPOJAHUMH NEPLENTUBHUMHI CTHMYJIAMH, HAlIOBHEHUMH KOMYHIKaTHBHHMH
CMHCIIAMM, IO MUIATATL iHTEprpeTaii. 3acTocyBaHHs 1H(pEpeHIHHOTro
aHaJli3y, 1O po3IJisjace IH(EPEHLIIO B MeXaxX IHTepCyO’ €eKTHBHOI MapaJurMu,
J103BOJISI€ BCTAHOBMTH NPHYMH KOMYHIKATHBHUX HEBJ/Ia4, BPaXxOBYIOUH HE
JIMILIe KOMHITUBHHM JIOCB1] KOMYHIKAHTIB, IKHil € OCHOBOIO CMHCJIOTBOPEHHS,
a TaKoK NepuUenTHBHI, a)CKTHBHI Ta BOJICBHsABHI aCICKTH B3a€MOJIi, sKI
BU3HAYalOTh MOTUBM BepOanpHOT Ta/abo  HeBepOaJbHOI  MOBEAIHKH
KOMYHIKAHTIB.

Sk cBlgyaTh pe3yabTaTH IH(EPEHIIHHOro aHalizy, KOMYHIKaTHBHI
HEeBJayl, 1[I0 BHHUKAIOThL BHACIIJIOK HeBEepOAJIbHUX M1l KOMYHIKAHTIB,
NpeACTaBJICH] IHTEPCYO €KTHHMH aKTaMH, B MEKaX SAKHX KOMyHIKaHTH abo
HE MOXYTb BHBECTH IH(pepeHUI0 ad0 BHBOAATH XHOHY 1H(pEpEHLI sK
HACJIIJIOK HeyCBIJOMJIEHHS a00 XUOHOro yCBIJIOMJIEHHS CIIPABKHIX MOTHUBIB
aiit IHILIOI'O, siki Bu3HavatoThes Horo iHrepecamu, OaxkaHHAMM, noTpebGaMu
ta nouyTrramu. He mawoouu nocrarHbo 1HGoOpMalii Ui BUABJICHHA MOTHBIB
aJlpecaHTa B Mexax IHTepcyD0’eKTHOro akry, ajapecaTr Moxe npudiraru J10
CTEPEOTHINIB, sAKI HaB A3yIOTb I1HJAMBILY T[I€BHI O4YIKyBaHHsA II0J0
iHTeprpeTaiii komyHikatusHoi noseainku [HILIOIO.

[lepecnexkTuBH MOAQNBLIOrO JOCHAUKEHHA BOAYacMo y BHABIICHHI
crneuu@iky NpUYMH KOMYHIKATHBHUX HEBJa4 B IHIIMX THIAX JHUCKYPCY, iX
nogansioi knacudikauii Ta onmcy Ha 0a3i iHTepcyO’ekTHBHOI Mojeni
KOMYHIKaLlii.
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