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Introduction 
 

The target audience of the comprehensive training is students of higher 

education in the fourth year of study of the bachelor's (first) degree of 

speciality 073 "Management", study programme "Business Administration".  

The purpose of the comprehensive training is to master the practical 

skills of analyzing and summarizing literary sources and developing and 

planning practical activities in the field of business administration. 

To achieve the purpose, the following tasks have been defined: 

to master the material and methods of independent research and 

consistent learning of the material; 

to have an ability to select, systematize and process information in 

accordance with the research objectives; 

to apply theoretical knowledge to solve specific tasks related to the 

management of enterprise activities; 

to have an ability to use cause-and-effect relationships of processes 

and phenomena in the applied field; 

to have an ability to formulate reasonable conclusions and develop 

specific proposals for the organization or improvement of a real research 

object management. 

As a result of participation in the comprehensive training, the learning 

outcomes and competences should be formed (Table 1). 
 

Table 1 
 

Learning outcomes and competences formed by comprehensive 

training 
 

Learning outcomes Competences 

LO5 GC5 

LO9 SC8 

LO11 
GC4 

SC20 

LO16 GC11 

LO17 

GC3 

GC10 

GC14 

SC9 

LO19 
SC17 

SC19 

LO21 
SC17 

SC20 
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The designations of the competences and outcomes mean the following: 

GC3. Ability to think abstractly, analyze, and synthesize. 

GC4. Ability to apply knowledge in practical situations. 

GC5. Knowledge and understanding of the subject area and understanding of 

professional activities. 

GC10. Ability to conduct research at the appropriate level. 

GC11. Ability to adapt and act in a new situation. 

GC14. Ability to work in an international context. 

SC8. Ability to plan the organization's activities and manage time. 

SC9. Ability to work in a team and establish interpersonal interaction in solving 

professional problems. 

SC17. Ability to perform practical tasks within a specific functional area in an 

international environment. 

SC19. Ability to create conditions at the enterprise that foster the emergence and 

promotion of innovations, understand existing and new technology and its impact on 

new/future markets. 

SC20. Ability to develop effective procedures and communication mechanisms for 

interpersonal interaction in the business environment, including adaptation to new 

situations. 

LO5. Ability to describe the content of the functional areas of an organization's 

activities. 

LO9. Ability to demonstrate interaction, leadership, and teamwork skills. 

LO11. Ability to demonstrate skills in situation analysis and communication in various 

areas of the organization's activities. 

LO16. Ability to demonstrate the skills of independent work, flexible thinking, 

openness to new knowledge, being critical and self-critical. 

LO17. Ability to perform research individually and/or in a group under the guidance 

of a leader. 

LO19. Ability to demonstrate skills in analyzing and synthesizing information, 

applying them to analyze and solve problems in various areas of business and 

management. 

LO21. Ability to demonstrate communication, research, technological and cross-

cultural skills necessary to analyze business situations, prepare, justify and present 

management decisions. 
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The programme of the comprehensive training  

 

Comprehensive training is interdisciplinary in nature and is the final 

stage in the preparation of bachelors in management under the study 

programme "Business Administration". As part of the comprehensive training, 

students acquire practical skills in applying the acquired theoretical 

knowledge in different areas. The students should choose the area for further 

research independently. 

Comprehensive training for students of higher education in the fourth 

year of study of the bachelor's (first) degree of speciality 073 "Management", 

study programme "Business Administration" consists in the implementation of 

certain blocks included in the Bachelor's program. At the beginning of 

classes, each student chooses a research area. 

The areas of the comprehensive training are: "Analysis of literary 

sources and generalization of key concepts on the research topic", "Analysis 

of the main methods of research in the subject area in order to identify the 

main problems and their further solving". 

The structure of the comprehensive training is given in Table 2. 
 

Table 2 

 

The structure of the comprehensive training 

 

No. Activities Hours 
Forms, methods, 

tasks 
Self-study Hours 

1 2 3 4 5 6 

First day 

1 

Acquaintance with 

the structure of the 

training  

2 

Presentation of the 

training structure and 

main activities 

Acquaintance with the 

specifics of the 

research area 

4 

2 

The choice of the 

comprehensive 

training direction by 

each student 

2 

Filling out the 

application for the 

choice of the training 

direction 

Selection of literature 

according to the 

chosen direction 

4 

Total 4   8 

Second day 

3 
Analysis of the 

problem area 
2 

Review of Internet 

resources and literary 

sources in the field of 

future research 

Analysis of the 

research area 
6 
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Table 2 (continuation) 

 

1 2 3 4 5 6 

4 

Generalization of 

morphological 

analysis 

2 

Summarizing the 

opinions and views of 

different authors on 

the problem. 

Summary of the 

obtained results in the 

form of a table 

Completing the table 

of morphological 

analysis of research 

concepts 

6 

Total 4   12 

Third day 

5 
Analysis of the 

problem area 

4 

Analysis of the 

problem area by 

research topic in  

order to identify 

positive aspects and 

existing shortcomings 

using economic and 

mathematical 

methods and models 

Defining the list of 

main problems in the 

problem area of 

research 

12 

4 

Summarization of 

problems identified 

within the subject 

area in the form of a 

problem map, a "fish 

skeleton" diagram, 

SNW or SWOT 

analysis  

Preparing the 

materials for the next 

stage 

6 

Total 8   18 

Fourth day 

6 
PERT chart and 

critical path 
6 

Building the PERT 

chart of the project 

using MS Office 

(Excel, Project) 

Critical path 

calculations. 

Completion of the 

report 

8 

Total 6   8 

Fifth day 

7 
Presentation of the 

training report 
4 

Defense of the 

training report 

Participation in the 

discussion of the 

report of all 

participants in the 

training course 

10 
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Table 2 (the end) 

 

1 2 3 4 5 6 

8 
Assessment of the 

training 
4 

Summarizing the 

training course. 

Reflection 

Providing feedback. 

Completing the 

reflective analysis 

table 

4 

Total 8   14 

Total 30   60 

 

Guidelines for conducting the comprehensive training 

 

It is necessary to provide information about the training and its program, 

tell about the history and essence of the work, orient the participants to the 

interactive teaching method. 

The coach should introduce himself/herself: give his/her name and 

provide information about himself/herself. The opening word should be 

friendly and concise. 

After the coach has greeted and introduced himself/herself, he/she 

should thank everyone (students) present for their willingness to participate in 

the training. 

It is necessary to specify the purpose and timing of the training (this will 

help the participants to form real expectations) and inform the group that the 

work will be conducted using an interactive method. 

It is necessary to inform the group about the topics on which the coach 

will dwell during the training (classes), to emphasize the integrity of the 

training and the interdependence of the blocks, as well as the attendance 

required during the training. 

Students choose a research area. The areas of the comprehensive 

training are: "Analysis of literary sources and generalization of key concepts 

on the research topic", "Analysis of the main methods of research in the 

subject area in order to identify and solve the main problems". 

The student needs to review Internet sources in the field of the chosen 

area in order to determine what the differences between the main concepts 

considered in the research are. They should analyze in detail and consider 

the general theoretical aspects of the problem that is the subject of the study, 
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using the analysis of literary sources on the researched topic, which must be 

referenced. 

It is appropriate to reveal the content of the key concepts of the 

research, to characterize their place in the management system of a higher 

level, to indicate their classification, structure, etc. 

It is desirable to compare different points of view, use available 

statistical data with reference to sources. The use of tables of morphological 

analysis for key research concepts is mandatory. For improving the quality of 

the research, it is advisable to summarize the theoretical analysis in the form 

of analytical tables, illustrate the text using graphic material: schemes, charts, 

algorithms, diagrams. 

Each student chooses the type of presenting information based on the 

results of the analysis, it can be tables, figures, etc. The conducted analysis 

will help determine the idea of future research and aim for success. After 

determining the main idea of future research, students proceed to the next 

task. 

The introduction is an obligatory part of the training course report. The 

justification of the relevance and practical significance of the chosen topic for 

the report should be given, the purpose and tasks of the research, the 

subject, the object of research and brief information about it should be 

provided in the introduction. It should consist of brief description of the used 

methods and information sources of the research.  

The introduction substantiates the relevance and expediency of the 

research for the development of the relevant branch of science or business. 

Coverage of relevance should not be wordy. It is enough to express the main 

idea in a few sentences. 

The introduction consists of the purpose of the work and the tasks that 

must be solved to achieve the set goal. The purpose should not be 

formulated as "research...", "study...", because these words indicate a means 

of achieving the purpose, not the purpose itself. For example, the topic of the 

research is formulated as "Development of a business plan for an investment 

project", then its purpose can be defined as the development of the 

theoretical foundations of business planning, as well as the development and 

justification of specific decisions in the process of drawing up a business plan 

for an investment project at an enterprise. 

The object of research is a process or phenomenon that creates a 

problem situation chosen for study. A specific enterprise, organization, 
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institution or state authority or its subdivision should not be called the object 

of research, because these are the basis of the research. 

The subject of research is a specific task contained within the scope of 

the research object. The object and subject of research are related to each 

other as general and partial. The subject of research stands out from the 

object and determines the topic of the thesis. 

In the introduction, a list of the used research methods is also 

presented. They should not be listed separately from the content of the 

research, but briefly and meaningfully define how problems were investigated 

and tasks were solved using different methods. 

Students should prepare a report based on the results of the 

comprehensive training. The report should include a brief description of each 

stage of the training, conclusions. The report should be presented in class. 

The group should discuss the results of the training after the presentation of 

the reports. 

 

Learning and teaching methods 

 

Methods aimed at stimulating the interaction of participants are widely 

used in the comprehensive training. All of them are united under the name 

"interactive techniques" and ensure interaction and individual activity of the 

participants during the dynamic learning process. 

Work in small groups (in each part of the comprehensive training) is 

used in order to activate the work of the students during classes. These are 

the so-called groups of psychological comfort, where each participant plays a 

special role and complements others with certain qualities. The use of this 

technology makes it possible to structure classes in terms of form and 

content, creates opportunities for the participation of each student in the work 

in class, ensures the formation of personal qualities and experience of social 

communication. 

Brainstorming (in each part of the comprehensive training) is a method 

of solving urgent tasks in a very limited time. Its essence is to express as 

many ideas as possible in a short period of time, discuss them and make a 

choice. 

Business games (in each part of the comprehensive training) are a form 

of studentsʹ activization, where they are involved in the process of resolving a 

certain business situation in the participant role of events. 
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Presentations are speeches in front of an audience; they are used to 

present certain achievements, the results of tasks, a report on each part of 

the comprehensive training.  

 

The system of evaluation of the training results, 

success of students in the comprehensive training  
 

The final part of the comprehensive training includes: summarizing the 

results of the training, evaluating the results obtained; completing and 

defending a report. 

This stage should combine all the topics discussed during the classes 

for a logical conclusion. Finalization is an opportunity to answer questions, 

clarify achievements and formulate tasks for the future. The coach can 

recommend literature, video materials, Internet sites for further independent 

study. 

Evaluation of the training results is aimed at checking the ability of the 

student to demonstrate the degree of assimilation of new material, growth of 

knowledge and improvement of skills. Emphasis is placed on improving the 

student's ability to use new information and acquired skills to achieve 

personal and professional goals, on the student's readiness to generate 

his/her own ideas and find ways to solve possible problems. This implies that 

the student is critical of the array of information provided and concentrates 

efforts on the most relevant aspects of preparation. 

The production of new ideas and strategies for overcoming difficulties is 

the basis of the organization of the training process and the determination of 

methods for evaluating its results. Assessment measures aim to determine 

whether students understand the long-term purpose of their learning and to 

see how they will apply the new knowledge, skills and attitudes. Important 

areas of evaluation of training results are the benefits received by the 

students (training results) and the strategic construction of the training (the 

program, which includes the level of demonstrated activity, the selection, use 

and provision of information, the level of presentation and reporting the tasks, 

compliance with the rules developed at the beginning of the training, self-

study of the student and final activity). 

The coach's task is not only to impart knowledge and demonstrate 

skills, but also to find out how students learn new things and how to help 
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them determine the best way to use the available and new resources. 

According to the results obtained in the training course, the students draw up 

and submit to the defense a training course report, which is necessary for the 

evaluation of the training course results. A template for the title page of the 

report is given in Appendix A. 

The maximum score based on the results of the training course is 100 

points, the minimum score is 60 points. The final evaluation of studentsʹ 

activities during the training course is carried out by the coach. The coach 

gets acquainted with the training course during the defense of the report by 

the student. Evaluation is carried out according to the 100-point system. 

Performance of the report without its defense can be assessed at a maximum 

of 60 points, another 40 points are awarded for the defense of the report 

using a presentation.  

Students who participated in the comprehensive training receive a final 

grade (FG) based on the calculation of the integral indicator according to the 

formula:  

 

FG  TR  0.6  P  0.1  DR  0.2  MD  0.1, 

where FG is the final grade for comprehensive training;   

TR is the training report; 

P is presentation; 

DR is defense of the report; 

MD is meeting the deadline for performance and defense of the report.  

 

The final grading of the comprehensive training is based on the 

following units: completing the training report; defense of the training report; 

use of the latest technologies to perform the tasks of the training; compliance 

with the terms of performance and defense of the report. 
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Appendices 

 

Appendix А 

 

The title page template 

 

MINISTRY OF EDUCATION AND SCIENCE OF UKRAINE 

SIMON KUZNETS KHARKIV NATIONAL UNIVERSITY OF ECONOMICS 

Management and Business Department 

 

Group code 

 

 

 

 

 

 

REPORT 

for comprehensive training  

"Soft Skills" 

 

 

 

Student ___________ __________________ 
 (signature) (Name, Surname) 

 

 

Coach: ___________    _________________ 
 (signature) (position, Name, Surname) 

 

 

 

Mark_________ Date "  "  20 р. 

 

 

 

 

Kharkiv, 20__  
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