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0BnacTi, Hix BUPOBHALTBO MAWMK | YCTATKYBaHHA Ta BUPOG-
HWLTBO TPAHCNOPTHUX 3acobiB | ycraTkyBaHHs. pu apocTanHi
iHAEKCY @NEKTPUNHOIG Ta eNeKTPOHHOro obnaaHaKHs Ha 10 %
iHpexc oficary BUpoGHWLTEA NPOAYKUI MawMHOGYAyBaHRS
3pocTe Ha 7,8 %. Mpote npu 3GinbweHH iHAekcy BMpob-
HWUTBA MawwH i yoratkysawds Ha 10 % inpexc ofcary
BupOBHUUTBA NpoayKUii MAaWMHOBYAYBAHHA 3pOCTE JHMMIE HA
1,4 %. Cxoxa CUTYaUis CnocTepiraeTses i 3 TPETiM GaKTopomM.
Mpwu 36inblweHH: iHaeKkcy BUPOBHIKLTBE TPAHCNOPTHWX 3aCo6ia
Ta ycratkysanhs Ha 10% ingexc ofcary BupoGHMUTRA
RPOAYKUI MalwkoGyayBahHa apocTe nuwe Ka 0,2 %,

3 ornAgy Ha BCE3POCTAaMy akTyanidauiin NUTaHHs
3abeaneveHts HEOOXIAHOTO pPIBHS AKOCTI HA BITUM3HRHMX
MANPUEMCTEBAX BIANOBIAHI HAYKOBI poapobnenHs HaByBaIOTL
3pOCTAINOG COLIANbHO-EKOHOMIMHOIO 3HauenHs. Lo npob-
f1IEMy MOXHA BIAHECTY A0 HaRaKTYansHILUMX AN9 MaLMHOGY-
AiBHYX NISNPUEMCTB YKpaiHW, TOMY WO came LS ranyss,
333HABILW OCOBNUBO BAXKMX KPUIOBMX TRHAEHLIM HA NOCTPa-
LSHCHKOMY eTani, A A0Ci 3HAXOmUTsCA y CTadil crarHaul,
0cofnMBO B TMX perioHax, fe MAawwWHOGYAIBHA ranyab
TPAANUINAKO Ke Byna NpiopUTETHO.

CTiveparyps: 1. Bypxuncekii b, Iunopauifinuii pisens sipos-
UMIETBA T2 KOWKYPEHTOCTIDOMOXHICTS YOPROT MeTanyprii Yipaiint
/5. Bypkwchiah, C. Canuyk / Lxosomixa Yxpaium, - 2006, - Ne 4
(533). - C. 4-15. 2. Biraincwmosii B. B. Mouemonara exosiomixn :
waps. nocién. / B. B. Bittincskuii. - K. : KHEY. 2003, - 408 .
3. [paboscuskii b. C. Teopia i npaktika npormotysauua B
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pasaiTHen npeanpuaTit - wouorpadms / H. 1L Slena, . H. e,
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KYJIbTYPA PEYY B CUCTEME
KOMMYHUKATUBHbIX
KAYECTB NEPCOHAJIA KAK OAHO
N3 KOHKYPEHTHbIX NPEUMYLLECTB
YENOBEYECKUX PECYPCOB

ARHOTALMA. PACOMOTOEHN PEYEBAR KYALTYDA M TEpMAH
“KymeTYpa  pevM" B CHCTEME  KOMMYHWKATVBHBIX  KAYECTB
Nepconana Xax OO M3 KOHKYDEHTHLIX PEHMYLIECTS 4e/108e-
YECKAX PECYPCOB.

© repawerko U H., 2011

AHOTaLiS. POSCASHYTO  MOBHY  KymbTYDy | T
"KYSBTYDA MOBH" B CHCTEMI KOMYHIKATUBHUX SKOCTER fEp]
Hay AK OfHY 3 KOHKYDEHTAMX IEPEBAr MOLCHKUX DECYPCE.

Annotation. Speech cufture and the term
standards” in the system of communicative qualities of persome;
as one of competitive edges of human resources are consiered.

Kmiovessle cnosa:  kymTypa peww,
DEVMYUIECTBO, N1EDCOHAI, MPEANPUSTHE.

KOHKYPOHTHNG

Ha coBpemerHOM 3Tane pasBUTUS SKOHOMAKH Kpaike
BAXHBINMK ABAAIOTCH NOMYYEHHE U MORNEPXKAHNS MPEANpHs:
THEM I0NTOCPOMHBIX KOHKYPEHTHBIX MDEVMYWIBCTB, KOTODsE
obecnevar ero BuXMBaHUE K YCrewHylo paboTy Ha PhiHKe,

YaCTo OPraHM3aLMOHHO-yNPABIEHISCKAE PELUBHHS B
OGRACTY COBAAHNA U YTIPABNESHYS) KOHKYPEHTHBIMI NIDEUMYLLSC-
BaMA HA NPOMBILNGHHBIX ADEANPUSTMAX HE WUMBIT CHG-
TEMHOMG XapakTepa i SS/IHIOTCH Pe3yNbTaToM CYNaiHoR
NOVICKA, MPUSORSWMM K HEYAAYaM C SKOHOMMHECKAMA
CoUManbHBIMU NOCNEACTBISIMN

Cpenu CoBPEMEHHDIX YHEHBIX, U3YYaIOLLMX Npobnema-
THKY NOBLIWEHUA KOHKYPEHTOCHOCOBHOCTM  4enoBeNeckit
pecypcos, HEOOXoAUMO OTMeTWTb Meawuesuda A. M,
TNoGarosa A. A., Mpauesa M. B. Taxxe 8 pabote wcnom-
30BaHb! TPYZb! UIBECTHBIX YHEHBIX, 33HVMAUMXCA Npobne:
MaMi NUTEPATYPHOrO PYCCKOTO A3bIKA, KY/ILTYPOR Peyd K
3TUKETOM OGWEHMS, B YACTHOCTY, TakMx aBTOPOB, KaK
Bacunsesa A. H., Fonosun B. H., Konecos B. B., Kanvimi A, B,
Oxeros C. U.

Uensio AaHHOH CTaTkM RBNSETCR M3ydSHUE aKTy-
aNnbHbiX MPOBAEM KyNbTYphI peus 1 addexTUBHOCTH oBLieHin
NePCOHAaNA KaK OAHOFD M3 KOHKYPEHTHX NPEUMYLEcTs
HENOBEECKUX PECYPCOB. J

B coBpemMeHHON 3KOHOMU4ECKON AIKTEPATYDE NOHATAE
"KOHKYPEHTHOE MPEMMYILIECTBO™ 3aHUMaeT OCHOBONONArai-
Wee U UEHTPAnbHO® MecTo B TEOPUM MAPKETUHTA, TAK KaK,
BO-NEPBbX, 60 (OPMUPOBAHVE M DAIBUTHE BOAMOXHN
TOMKO MUWbL B CPEAE KOMKYPEHUMM, @ BO-BTOPSIX, OHO
RABNRETCH LENbIO KOHKYPEHTHON CTPaTernh u BLICTYNaeT Kno-
4eBuM  DaAKTOPOM Kak KOHKYPEHTOCNOCOBHOCTM nponaso-
AMTEARA YCAY, TAK U 80 KOHKYPEHTHOR PAUMOHANLHOCTH [1].

Ha Barngp asropa, KOHKYPEHTHOE NPEUMYLIECTBO ~
370 WIO4EBOH CTparervyeckuii GaxTop ycnexa, KOTOPHi
ONpegenseTcs B NPOUECCE NNAHWPOBAHUA AEATENLHOCTH
NPEANPUATUE. (DK BHANM3E B0 ANBTEPHATME: Takum obpa-
30M, KOHKYPEHTHOE fIDEMMYLLIECTBO CRIYXMT OCHOBAHMEM [y
60pubbt NPEANPUATHRA HA' KOMKYPEHTHOM * puikike. . Onpepe-
NGHUE KOHKYPBHTHOTO MPBUMYILECTBE ABINIETCH MCTONHUKOM
GOpMUPOBEHMS W Pednaats CTRATETM NpEANDUATHA,

TIpCHENEHHE ' KOHKYDEHTHBIX npe«mymecm onpeae-
ARETCS BHeiiHiN Wi éuyrpennmw yerosuimm. Crieunanwcr,
pabotaliiinii & xonxypenmcnocoﬁnou cpegé, GyaeT p cam
CTPEMUTECS GbiTb KOHKYPEHTOCNOCOGHMM. OAHAKO 8 Kaoii
MEPe OH GYfIeT KOHKYPEHTOCNACOGHBIM B CODTBRTCTBYIOWH
Cpefe, ONPERENRETCA LGHHOCTIMMU CAMOTO cneumanvcra. Kak
NPABMNO, SHEWHWE YCMOBWS SIBARIOTCS  PELAIDWMMA B
BOCTXEHUM  KOHKYPEHTOCNOCOBHOCTH. B. cooTeTcTaMuM ¢
TAKAMM JEKONAMY OPIaM3ALMM, KBK 33KOH HAVMEHBLIMX #
3aKOH MPOMOPUMOHANEHOCTH, CRELMANMCT C HauMeHbuied
KOHKYPEHTOCNOCODHOCTHIO BYABT NOATAMMBATHCA (CTPEMUTLER)
K CNeuManicTam C HauBbICIISH KOHKYDEHTOCNOCOGHOCTHIC.
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BuyTpeHHUe, WRM MHAMBMAYANSHBE, KOHKYPEHTHBIE
TPeAMYWIECTBA NEPCOHANA N0 CBORI NPUPOAES MOXHO YCNOB-
H0MOAPAIAENATL HA HACNEACTBEHHDIE U NpHOBpeTeHHbe (2],

K HaC/eACTBEHHLIM KOHKYPEHTHEM NPEUMYILECTBaM
DEPCOHANA MOKHO OTHECTH:

CNOCOGHOCTM (OAAPEHKOCTb, TANaHT, TeHHaNlbHOCTL,
oNOCOGHOCTS K JAHHOMY BUAY 1eATeNLHOCTH),

TEMNEPAMENT;

DUIMHECKUE AAHHBIE

K nproBpeTeHHbM KOHKYPEHTHBIM NDEUMYLIecTBam
NEPCOHANA CRBAYET OTHECTH;

[eNoBLIe xa4ecTsa {06paaosaHke, Creuranbbie 3HaHUA,
HaBBIKM 1 YMEHMR);

VHTRAUIBHTHOCTL M KYIbTYDY;

UeNIeHaNPaBNeHHOCTE MOTVBALMY AEATENLHOCTH (yMeHne
HOPMYIMPOBATE NIMYHBIE LIEAW M LGN KONREKTHBA),

xapakrep {OTHOWeHWe K Tpyay, « ApyruM, « ceGe,
X BRWam);

BMOLMOHANLHOCTL (YMEHHE YNPABNTE CBOUMM 3MO-
UMAMM, BONIA, CTPECCOYCTOMIMBOCTL, 38BUCTS M AP );

OBLUKUTENBHOCTD, KOMMYHUKABENLHOCTL,

OpraHM30BAHHOCTL M 4p.

OTHeCeHUe KOHKYPEHTHbIX NPENMYLLECTE MepeoHana K
HACMEACTEEHHbIM UM NpuoGpeTeHHbiM 8 Kakoi-T0 Mepe
yonosHo. HanpuMep, CnocoBHOGTL K RAHHOMY BUAY AEATeNs-
HOCTM P23BMBAETCH N0 MEPE HAaKOMNEHWR OfTbiTa 8 AAHHOM
cpepe. OCTaneHbie acnekTsl GOCOBHOCTM — OAAPEHHOCTh,
TANGHT, FEHMANEHOCTL — B BORbLWIEH Mepe ABNAITCA HACNeACT-
BEHHbIMM. DU3NYECKME [AHHLIE 4YEROBEKa CpeaHecTatnc-
TH4ECKM  ONPEREeNAITCA  HACNEACTBEeHHbIMU - akTopamm,
WHavenayym TPEHMPOBKOM W APYrMu cnocoBamu Moxer
YRYSILUTD CBOW HACNEAICTBEHHBIE NBPAMETDbI.

MpuseaeHHLEIA Nepedet KOHKYPEHTHLIX MPeuMyLLecTs
f18pCOHANA SBNAETCH OPMEHTMPOBOYHLIM, B KOHKDETHOM KOM-
NEKTBE OHW, KOHEYHO, BYAYT YTONHATLCA. MepeyeHb MOXHO
HasBaTe TMMOBLIM N9 BCEX KkaTeropuf paBothmkoe. Mpu
PACCMOTPEHMI NPEUMYLLECTE KOHKPETHOM kaTeropum pabot-
HAKOB 3TW MPEUAMYLUECTBA AOMKHI GHTh COTNACOBaHL C
MUCCHe W CTPaTerned couManbHoi WAM NPON3BOACTBEHHON
CACTEMBI, B KOTOPO# TpyanTCA pabothuk [3].

OfHMM 13 KOHKYPEHTHBIX MIPEMMYLUIECTB YenoBevec-
KiAX PECYPCOB ABNSETCS KY/LTYPa peuu

KynbTypa pesnt ~ NoHsT™e MHoroanauHoe. OpHa w3
OCHOBHBIX 33184 KYTIbTYPH PEH — 3TO OXPaHa NNTEPaTypHOTO
236/Ka Y €10 HOPM.

Cornacho BacunueBy A. H. cnosocosetasme “kyneTypa
peun’ {CHHOHMM ~ “peveBas KynbTypa') nNpUMeHAeTCA
B HACTORWIEE BPEMS 8 PYCCKOS3LNMHOW nuTeparype B Tpex
aHauenunx [4):

KyNbTYPa pevdt ~ 370, NPEXAE BCETO, KakWe-To ee
MPU3HAKM W CBOWCTBA, COBOKYNHOCTb M CMCTBMA KOTOPHIX
TOBOPAT © 68 KOMMYRUKATUBHOM COBEPLIEHCTBE;

KyNLTYpa pedw — 9T0, BO-BICPLX, COBOKYMHOCTH
HaBLIKOB W 3HAHWVA yenoseka, ofecnednBawMX Lenecoot-
pasHOe W HE3ATDYRHEHHOE NPUMEHEHME A3bKa B Uenax
ofuienns;

Ky/IbTypa pedd ~ 9TO, B-TPEThUX, OBRACTH NUHTBMC-
TUYSCKMX 3HAHWA O KYNLTYPE PeYN KaK COBOKYMHOCTH W
CUCTEME @8 KOMMYHUKATUBHBIX KANECTB.

HeTpyAHO YCMOTPETE BHYTPEHHIOI 33BMCMMOCTL MexXay
Ky/IbTYpO¥# PEYM 8 NEPEOM 3HAYeHMM (Ha3oBeM ero obbek-
THBHBIM} W KYITYPOR peuy BO BTOPOM 3HAYSHWM (HA30BEM
©r0 CyBLeKTUBHbIM), Z1A TOrO 4TOBb! CTPYKTYpa peun npua-
pena HeoBXORMMOS KOMMYHUKATMBHOE CoBEpuIeHCTBC. Mepco-
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HAn NONXeH 06M1aaTh COBOKYNHOCTBIO HYXHbIX :HAHLIKOB ¥
3HaHNA. BMECTE ¢ Tém, RRA TOTO YTOGN NONYMIL 3Ty, Hapuikv
Y 3HRHMS, HYKHO UMETb OBPA3HL! KOMMYHUKATUBHO COBRMLIEH-
HOM PEYM, HYXHO 3HATb € MPU3HAKM M 3AKOHOMEDHOCTH 88
nocTpoeHna

TPEANONCKNE, 4TO MPH3HaKM W CBOACTRA ASHIKOBOM
GTPYKTYPb! KOMMYHUKATVBHO COBEPLIEHHOA Pedn A0NYCKAIOT
oGoblyenne W 6 pesynsTaTe BbipalaTulBAlOTCR fpeacTas-
NIEHNA O KOMMYHMKATUBHBIX K4ECTBAX PENM (MPABUNEHOCTD,
TOYHOCTh, BBIPASUTENBHOCT W T. A.), Mol NOAYHAEM BOIMOX-
HOCTb NO-MHOMY, 4eMm 370 Tonkke 470 B0 caenawo,
CHOPMYNPOBATL ABA BaXHBIX ONpeAenenua (5]

KyflbTypa peun — 370 GOBOKYNHOCTL W CucTeMa ee
KOMMYHUKBTMBHbIX K24ECTB;

KyNbTypa pedu - 310 YYEHUE O COBOKY(HOCTU W
CHCTEME KOMMYHUKATUBHEX KAYECTB PENU.

KynbTypa B flepesofie ¢ AATUHCKOTO Culttra — BO3aebi-
BaHue, BOCMMTaHue, ofipa3oBavve, Pa3BuTMe, NOYMTaHME,
obpaboTka, yxog, ynyuuenue. Eule 0oMH U3 CMBICNOB 3TOMO
NOHATAA — PA3BMTHE CAMOTO Yenosexa xak 0GWEeCTBEHHOIO
venosexa [6].

Bce HyXaaeTCH B COBEPWIEHCTBOBAHUM, U PEYS, KOMMY-
HUKAUMM KaK aTpuOyT OBILECTBEHHOIO (KOPNOPATUBHOIO)
venoseka - npexae Bcero. Kasanock 6bl, 3auem Ha
NPEANPUATUN KyNbTYPA, KPACUBaS APABUMALHAS Pelb W XOpo-
WO OTNAXEHHBIE KOMMYHMKaLMNM? BEXIMBOCTE Cpeau konner
CO30aeT NONOXMTENLHBIA KnumaT. FpamoTHas, npodeccuno-
HankHan pedb HacTpaueaeT Ha paGouwii nad. Mpussiuka
XOpOWO TOBOPUTL NO3BONRET fepxaTs cebs "B peveBoi
GOopMe” M He COMTBCA Ha NPOCTOPEHUMR 8 MPUCYTCTBUAM
KIMEHTOB WY HA KOPNOPaTWBHOW BevepwHke. B Takod
MOMEHT pykosoauTeny i HR-Meneaxeph 0COBEHHO NprcTant-
HO MOTYT HabnIBAATL 32 NOBEAGHNEM, B TOM YMCE PEYEBbIM,
COTPYAHUKOB, 4T00bI CABNATL COOTBETCTRYIOLIME BIBOAR! [7].

XOpOoWO OpraHNansaKHas petb NO3BONAET IKOHOMMTL
BPEMS, KOTOPOE MOXET YacTo TePATHCH Ha YTONHROWMX
BONPOCAX B CAY4aE HENoKAMaHMs. Xopowas pevb Ro3sonseT
W TACATE KAYECTBBHHO, W NPABWIBHO GOPMYAMPOBATE NPEAo-
KEHUR B BAXHBIX JOKYMEHTAX.

KynhTypa peu, ACHOCTL M3NCKEHUS BT BOSMOXHOCTE
NOMUMATH APYF APYTa BHYTPW KOMNaHWM W TPaHCAMpOBaTL
CBOM MbICIIW BO BHELUHIO cpeny. Manepa oBluaTber COTPYA-
HWKOB AGET MHGOPMALMIO O CTEMeHN LMBANMIOBAHHOCTY W
ITMHROCTI KOMNAHWH, U CIEROBATENLHO, O BOMOXHOCTY WM
HEBOAMOXHOCTW BEGTM C Heid Aena.

YCOBEPWEHCTROBATL COOCTBEHHYIO Pedh COTPYAHM-
kam, HR-meHeaxepaMm, AMDEKTOPaM, @ TaKxe OCYWECTBUTL
BIMAHAE HA BHYTPUKOPTIODATMBHBIE KOMMYHUKALM W, COOTBETCT-
BEHHO, MMUOX KOMIAHMM (IOMOXET:

1. OCMbICNEHHOE OTHOWIBHUE K TOMY, 4TC RPOU3BOAUT
coBcTeeHHbIi pe4eBoi annapat. Habnoaehws 3a cobol v
aHanua pe3ynsTator NI0GbIX NePeroBopoB, KaK C BHELWHWM
KIMEHTOM, TaK U C BHYTDEHHUM.

MpumepHLIe BONPOCh!, KOTOPHE MOXHO cebe 3afath:

MpaBunbHO N, MPAMOTHO K 4 TOBOPIC, GOPMYANPYIO
Mbicn?

OTYeTnVED K apTHKYANPYID?

CnbiaT M Mens cobeceammkm (ocobexto no Tene-
Gony)?

He canwKom i GHICTPO 5 ToBOPIO? «

2. Boerpa--GneaMTs 3a peakuuei cobecenmuka Ha
BawM cnosa. bpatb oBparHyio casab B KOPPEKTHOR Gopme.

3. NpOBECTH MOHATOPUHT CBOBH Peum C TOUKM 3peHUs
MCTIONL30BAHMA HEHYXHBIX CMOB.
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4. PerynapHo noBewaTb caiT http://www.gramota.ru/,
[/Ie MOXHO NpOBEPUTL, YTOYHUTL NI0BOe CNoBG, Mpasofn-
CaHUe, CTUAMCTIKY U NOYNPAXHATLCA B HANMCAHWH AMKTAHTOB
B cBOGOSHOE OT {IOPYYeHMl DYKOBORMTENS M TeKyweh
pabotul Bpems.

5. MNpocmatpueaTe CROBAPU, Kak OpPOaNMIECKNE, Tax
U 3HUMKNIONeANYeCKUE.

6. 4MTaTH NpOM3BEAERVA PYCCKOA KNACCUKU U CoBpe-
MEHHOH nvTepaTypul.

7. CMOTpeTb ¥ CNywaTs X0powde Nepeaauy KyneTy-
POIOTU4ECKOr0 3HAMGHUR.

8. CrapaTthCA 1 B HeODUUWANBHONW 0GCTaHOBKE TOBO-
PHTB HA XOPOILEM COBPEMEHHOM S3bIKE.

9. Ha6niogats o6paaup nyuwero pe4eBoro nosese-
HUA, B3fIB 33 OOpasel HECKO/IbKO YENOBEK, NPABURLHO W
KPECHBO rOBOPALLMX.

Peyp B COBOKYNHOCTH C XOPOWMMM  MAHEDaMK,
ACCTOMHBIM  UMMEXEM HEOCMOPUMO  SIBNSETCR  BeCOMbIM
KOHKYPEHTHbIM NDEMMYLLIECTBOM KaK ANR NEepcoHana, Tak
W A5 PEANPURTAS B UENOM.

HDocToitnas maHepa 06WATLC XapakTepuayeT Kopno-
PATMBHYIO MHAMBUAYANEHOCTE (PEYEBbIE W BU3YANbHEE NPU3-
HaKu), 470 AA6T B WTCTe Y3HABA@MOCTh komnaumu. B code-
TaHWU Xe C NPODECCHOHANMAMOM 1 COBNIOASHNEM STMHECKIX
HOPM ¥ COCTABASET PENyTalmio, KOTOpas, B GBOK GYepesb,
ANaer BO3MOXHOCTL KOMNaHWU KOMQPOPTHO CylIecTaoBate Ha
patke. [aHHble MPOBeSHHONs WUCCNeAoBaHna MOryT GbiTbh
NPAKTHHECKH MCTIONL3OBAHN! HA NPEANPUATUN ANA NOBbILE-
HUS KOHKYPEHTOCTIOCOBHOCTH HeNOBEYECKUX PECYPCOB.

Sturepavypa: 1. Owcror C. M. Boilwoit foiossiit ciosaps
7 C. M. Oweros. H. 10, [liscaona. — M. : Miatenetso "Ass',
1992, — 446 ¢ 2 Meonucows [ M. Ueioseueckme pecypent
yupasiiens / Jl. M. Heanrcans. A. A. Jlobaros. — M. : fevo,
1993 - 198 ¢ 3.paues M. B. Cyncpranpm: ynpanieme
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